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CHAPTER I
STATEMENT OF THE PROBLEM

Relativelv little research rertaining to the recording and
updating of student personnel records through data nrocessing has
been conducted. The literature specificallv related to this
toric is also limited.

However, two guite prominent trends are occurring in the
field of education:

1) Recognition of the need to accuratelv record and un-
date student personnel records.

2) Implementation of data processing procedures to
facilitate educational tasks.

The purpose of this studv is to investigate and to describe
the possibilities of devising a svstem of recording and uvdating
student personnel records of a non-confidential nature through

data processing.




[ ]

Definition of Terms

Both claritv of thought and uniformitv of expression re-~
quire that, before a studs of this nature, certain terms be
defined and explained.

1) Student Personnel Rccords: For the purpose of this
stud s, student personnel records are defined as the accumulation
of non-confidential data and information on college students
within the following categories: personal data, student activi-
ties, financial aid, emplovment, student health, and housina.

2) Data Processing: This term essentiallw refers to the
gathering and recording and manipulation of numbers and s mbols
that are necessary for an adequate functioning of a modern busi-
ness organization.l

I'ata processing is essentiallv a series of planned actions

and overations upon information to achieve a desired result.

The vprocedures and devices used constitute a data processing

lE. Wainright Martin, Jr., Electronic Data Processing - An
Introduction (rev. ed.: Homewood, Illinois: Richard D, Irwin,
Inc., 1965), p. 22.
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system. A data processing svstem consists of a combination of
units including input, storage, processing and output devices.
They are designed to handle business or scientific data at
electronic speeds with self-checking accuracy.2

3) Non-Confidential: This is information based on records
which may be disclosed to others without the explicit consent of
the student when, in the judgement of the college or universitv,
such disclosure serves the best interest of the student, the
3

institution or the community.

Scope of the Study

Junior ®¢olleges, colleges, universities, nrofessional
schools, technical schools and seminaries within the geographic
region of the North Central Accrediting Association of Colleges

and Secondary Schools were surveyed in this study.

2International Business Machines Corporation, General
Information Manual: Introduction to IBM Data Processing Svstems
(White Plains, New York: 1964), »o. 11.

3"Records Management and Transcript Adequacy Release of
Student Information", College and University (Summer, 1966),
. 449,
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The North Central area consists of the states of Arizona,
Arkansas, Colorado, Illinois, Indiana, Iowa, Kansas, Michigan,
Minnesota, Missouri, Nebra-ka, New Mexico, North Dakota, Ohio,
Oklahoma, South Dakota, West Virginia, Wisconsin.and vaming.4

Method of Procedure

In an attempt to fulfill the purpose of this stud -, mate-
rial on what has been done through data processing in the field
of education and related fields was located and collected bv
library research. A cquestionnaire was also constructed,
sampling institutions of higher learninag in the North Central
area to determine what methods and procedures the -’ incornorate
in recording and updating student personnel records. Further
information concerning this topic was requested from the
National American Association of Collegiate Registrars and

Adnmissions Offices. Personal interviews were conducted bv

4John F. Nevins, "A Studv of the Organization and Oneration

of Voluntarv Accrediting Agencies", The Catholic Universitv of
America Educational Research Monographs, XXLIL (Mav, 1959), No. 3,
r. 330,
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visiting colleges and universities in the area to investigate
further their data processing procedures and the various wavs of
programming this project. Personal interviews with individuals
having practical knowledge of data processing and programming
supplied further information. The Chicago Board of Education
also provided valuable information pertinent to the subject.

Limitations of the Study

This study excludes the followinag accrediting associations:
the New England Association, the Middle States Association, the
Southern Association, the Northwestern Association, and the
Western Association. It is concerned solely with information
provided by universities in those states included within the
North Central area, as to their use of data processing in the
recording of student personnel records.

This study is further limited bv the nature of its sample.
There are over eight hundred institutions of higher learning in
the North Central area. Only 100 schools were surveved. The
institutions of higher learning were listed alphabetically

within each state. The sample consisted of every tenth insti-
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tution, in addition to that state'’'s large state universitwv
(mother school).

Significance of the Studv

One aspect of the use af student records needina snecial
expert attention today is the development of svstematic methods
and controls for longitudinal research studies. The increased
understanding of automatic punched card methods and the coordi-
nation of such methods for reaearch are apt to result in an
almost complete reorganization of personnel offices and record
procedures.5

One of the most serious handicapz to the development of
effective punched card procedures and records in the schools of
the United States has been the evident tendency for nersonnel
workers and administrators to relyv exclusivelv unon the advice

of machine salesmen for the design of their automatic machine

records. Such reliance tends to eliminate institutional under-

5Willard O, Stibal, The Historical Development of Student
Personnel Records in Colleges ("7The Emporia State Research
Studies," Vol. VIII, No. 2: Emporia, Kansas: Kansas State
Teachers College, December, 1959), pp. 22-23.
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standing, creativity and flexibility in a continuous adjustment
of machine methods to specific informational needs and services.
As colleges and universities improve data collection devices and
the validity of the measurement instruments, student records will
develop new stature in helping the students and in vproviding
relevent information for the administration of colleges and
universities. Also, student records maintained by colleges and
vniversities will be designed to prorote continuous and justi-
fiable experimental research.6

The following are further specific aims of this studv:

1) Improvement of current procefures in the light of time,
motion and expense,

2) Maintenance of a ceorstantlv updated file of students in
regard to name, address (home or resident, on or off camnpus),
student number, birth, citizenship, college, class, academic
averages, scholarships, grants, loans, health factors, emnlov-

ment, and status and marticipation in extra-curricular activities.

S1pia.
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3) Elimination of the physically imvossible task of up-
dating files because of insufficient clerical help.

4) Elimination of the problem of storage space »v consoli-
dating all information on all students in compact book form.

5) Opening up of numerous possibilities for future re-
search by enabling the holder to make longitudinal statistical:
studies of comparisons, correlations, variations, etc. through
data processing.

6) Presentation to the administration of the Universitv

the worth of such a system,




CHAPTER II

RELATED LITERATURE

A recurring theme in the writings of student personnel
workers during the past decade is the serious need for more
adequate research and evaluation., A prornosal by Cowley to
establish a national clearing house of current program and
research data in the student personnel field might help stimu-
late needed research and evaluation.’

Arbuckle, in accordance with the American Council's 1949
statement on the types of services which constitute a student
personnel program, states that one of these services is the
maintenance of personnel records and their use in the improved

understanding of, and service to, the individual student, as he

has contact not only with the classroom, but in all phases of

7William H. Cowley, "Student Personnel Services in Retro-
spect and Prospect," School Society, LXXXV (1957), pp. 19-21,
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of his colleae and university life.8

Rlacsscer states that one of the major administrative func-
tions in collcoe student pervsonnel vork ie to esctablish record
Keepino and reportina rrocedures essential for nroaram develop-
ment and coordination, research and evaluation.9

Knight states that one reason no comprehensive historv of
student personnel records in colleges has been written is that
no satisfactory history of higher education has been written.10

Lloyd-Jones and Smith, in their examination of colleqe
records, found that such records are usually separated into two

somewhat arbitrary classifications:

Those records that are for the student, and

-

Sarbuckle, Dugald S., Student Personnel Services in Hicher
Education (New York: McGraw-Hill, 1953).

9Willard W. Blaesser, "Organization and Administration of
Student Personnel Procrams in Colleae," Review of Educational
Research, xXIv (1954), npp. 113-120.

1OEdgar W. Knight, "History of Education," Encvclonedia of
Educational Resecarch, ed. wWalter S, Monroe, (lst. ed. rev.; New
York: 1938), pp. 552-554.
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those records that exist for the administration
and operation of the institution,1l

Stibal states that student personnel work began as an
organized service after 1870. Many functions of the personnel
offices such as counceling and recreational activities were pri-
marily for the benefit of the students with the student records
kept by these offices designed for promotion of student welfare.
Other offices within the college, but outside of the personnel
offices, kept student records for the protection and welfare of
the institution, not for the purvose of student welfare. These
two points of view regarding purvoses and uses of personnel
records have hindered coordination and utilization of student
records. Stibdl3, in his review of the literature on records,
did not find anv recognized distinctions. As early as 1912, a
committee of the National Education Association recommended that
a cumulative record form be used as an acdninistrative device, not

for the purpose of student guidance. Student personnel work

llggsther M, Lloyd-Jones and Margaret R, Smith, A Student
Personnel Program for Higher Education (New York: 1938), p. 247.
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prior to World wWar I was not, for the most part, organized into
a group of student services under scveral speccialized colleae

offices. Early college records were few in numbker and had many

-

purposos.l

Stibal continues to state that, with the adoption of more
refined methods of educational measurement and technicques of
student appraisal, records concerning the personal development of
students are becoming increasingly more important.

Since institutions of higher learninag have bequn to nlace
more emphasis upon helping students with their nersonal nroblems,
student records have correlatively increased in imvortance as
basic tools for aiding student growth. However, Stibal feels
that student versonnel records have not been apvlied to anv
significant degree.

In today's large, complex universityv the administrative
structure, often noorlyv ecnordinated, has rendored the available

student records relativelv useless, not onlv in counselina the

12willard O, Stibal, The Historical Development of Student
Personnel Records in Colleges, (“The Emporia State Research Stud-
les," Vol. VIII, No., 2: Emporia, Kansas: Kansas State Teachers

LCollege, December, 1959), nn. 22-213
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student but also in quiding the institution®s policids. There
is relatively little exchange of information contained in student
records between various college offices.

Stibal feels that student records can be improved, more
easily duplicated and widely distributed within the institution
with the use of data vrocessing facilities, Data processing,
however, should not be used merely as a tool for the peplacement
of former methods of student record construction, but as a
facility for the significant improvement of student records, 13

Kitson, writing in 1917, is considered one of the first
persons to emphasize the importance of studying the étudent in
relationship to his behavior and emvironment within the institu-
tionzhe is attending and to recognize that aspects of the student

other than psychological test results should be included.14

Harper, of the University of Chicago, delivered an address

131pia.

14H. D. Kitson, "The Scientific Study of the College Stu-
dent," Psychological Monograph, XCVIII (1917), p. 23.




at Brown University in 1899 entitled "The Scientific Study of
the Stvrdent." He recommended a stud. of the student's charac-
ter, social life, intellect, special abilities and interests.ls
Kirkmatrick stat.s that the problem of diversified record
useg and record duplication became more acute as college per-
sonnel workers increased within the colleges. Between the vears
1926 and 1935, personnel research and record keening increased
in colleges and universities to a significant degree., Kirk-
patrick explained that the centralization of renorts is one of
the solutions to this organtzational pnroblem broucht about bv
these developments.l6
The statement of policy of the North Central Association of

Colleges and Secondary 8chools, in its "Revised Manual of Ac-

crediting" states that assistance to students will be most

C
1JCowle'y, "Some Historv and a Venture in Provhecy," in

Williamson, ed., Trends in Studeni Personnel wWork, p. 22.

lGF. H, Kirkpatrick, "Records and Counseling in the Small
Colleqe, "' American Association of Collegiate Registrars Journal,
XVI (April, 1941) pp. 316-318.
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v
effective if based upon complete knowledge about the student,
Becaus: the needs for such information arec sc manv and so vari-d,
it is essential that adequatc records be kept. Student records

, ; s 17
are of two tpes, academic and non-academic, The North Central
Commission on Colleges and Universities, in reference to student
personnel services, defines and categorizes student records as
follows:

I. Academic Records

A, History of student's academic career at
the institution

B, Summarv nf nrevious scholastic work

C. Actions relatina to student's academic
status

II., A. Test xesults
B. ' Summaries of interviews
C. Faculty reports
D. Health

E. Activities

17North Central Association of Colleges and Secondary
Schools, "Revised Manual of Accrediting," (Commission on Colleges
04 Universities, Julv 1. 1941, non.  5-8
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F. Family Tistory
¢, Vocational history
It also strongly advises that organizational effcirts be
made and procedures set for maintaining, duplicatino, storing,
oo vtecting, filing and centralizina such records.18
Gardner states that an effective student versonnel service
is dependent .. ¥n adequate system of records, for it is onlv by
such a system of records that the necessary information con-
cerning the student can be accumulated and made available for
the use of the staff engaqged in the various personnel activi--

o
ties.l“

Gardner also states that the kinds of information col-
lected about students for non-academic records cover a wide area.
A study of the data obtained from the thirty-four institutions

in his investigation that maintain non-academic records of stu-

dents shows that the material in g:neral mav be classified as

181pid.
19Dongred H, Gardner, The Twvaluations of Hicher Insiitu-
tions. ("Commission on Higher ¥nstitutions of the North Central
Association of Colleges and Secondary Schools: A Seri=s of Mono-
araphs Based on the Investigation Conducted for the Committee on
the Revision of Standards,"” Vol. ", Chicago: The University of

LChicago pPress, Mav, 1936), pp. 52-65
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follows: resume of academic progress, test scores, health his-
tory, extra-curriculum activities, home onvironment, reliagiour
affiliation, part-time employment, vocational interests, and
comments about personality and character. These are in addition,
of course, to the elementary data such as age, sex, race, college
class, address, etc. These non-aca:” mic records, according to
Gardner, are usuallyv not regarded as all inclusive, but rather
as a necessarv adjunct to the official records maintained by the
Registrar's Office as a summary of all data vertinent to the indi-
vidual student. Non-academic records are not to be substituted
for academic, health or other records. Gard.er feels that it is
best to keep the academic records separate from the non-academic
records, in:smuch as an academic record must be available to any
individual, and that much of the non-academic historyv must of
necessity be confidential and therefore cannot be disseminated
to all. Although there is much diversity of opinion regarding
non-academic record forms and the data collected for them,

Gardner feels that it seems advi!sable to follow rather closely
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the American Counsel on Education Cumulative Record Folder for
.. 20
College Students,.
Gardner continues to state that there are two fundamental
sources of information about a student's nersonal history - the

student himself and others who know the student. The chief

methods for obtaining non-academic cu:a about students are the

21

2

personal interview, the questionnaire and the autobiography.
However, the North Central Association has published no
current literature directly pertaining to student personnel
records. In March, 1968, Dr. Joseph Semrow, Associats Secretarv
of the North Central Association Commission o:i1 Colleges and

Universities, stated in an interview that there has been a shift

in the literature stemming from the North Central Association.
It has progressed from prescribing wavs and means to emphasizing
broad nrincinles or guidelines relating to av institution's nar-—

ticular development in any given area.

201piq.

21l1pia.
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The current philoso-hy of the Association is to encouraae

the institution to undertake studies assisted by the Guide for

*he Bvaluation:of Institutions of Hicher Learning and t~ deo-

vise their own rationale apmlicable to the educational task
~f the institution. Hewever, there is no current literature
from vhe N ~th Central Association which specificallv alludes
to student pev-or-nel records. 2?2

Tennvson, Blocher, and Johnson feel that criticism of
non-academic records reflectsa growing fear of our schools'
efforts to accumulate information on students. Thev state
that much of the emphasis has been on the legal aspects of the
subject considering whether or not appraisal information
merits the status of privileged communication. They feel stu-
dent personnel records serve two purposes:

1) To help the student ~row in self-
understanding so that he will bhe able

to make intelligent decisions with
regpect to available alternati-es.

22From an interview with Dr., Joseph Semrow, Associate

Secretary of the North Central Association Commission on Colleges

and Universities, March, 1968.
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2) To help the student to be more fully
understood by his teachers, counselors,
and parents so that his educational
program can be adapted to meet his
individual needs and further his unique
development., Each counselor must recon-
cile for himself the demands of ethical
obligations in the use and disclosure
of information.23

Tennyson, Blocher and Johnson offer several princinles for

consideration.

1) An invasion of another's privacy in
collecting appraisal information can
be justified only if the information
will be used by the school in a way
that is helpful to the student.
2) The student should be made aware of the purpose
of this information and the way it will be used.
3) Information describing student behavior or ner-

sonalitv should be shared by the school onlv

23W. Weslev Tennyson, Donald H, Blocher and Ralph H,

Johnson, "Student Personnel Records: A Vital Tool But a Concern

of the Public," Personnel and Guidance Journal, XLII (May, 1964),

pp.

888~-893,
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with the student, his parents, and those per-
sons who will use the information for the pro-
fessional purpose of helping the student.
4) Where a student specifically requests that certain
information be kept in confidence, the wish of
the student should be honored. And such infor-
mation should only be revealed under exceptional
circumstances such as imminent di:ager to life,
5) All other information revealed in the course of
a counseling relationship should be considered
confidential. And strong judgement should be
exercised in determining the extent to which
this information should be communicated to
others.24
In reviewing the literature on the importance and necessity

of non-academic records one can plainly see the need to accu:-

rately record and update student personnel data.

24 1pia.
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Much has also been written, however, on data processing
procedures facilitating educational tasks. With the review of
the literature in this area the author hopes to synthesize the
efforts of these two trends by incorporating data nrocessing in
the area of student personnel records.

In 1953, Stibal tested principles for application to auto-
matic punched card methods, and developed methods for application
of these accepted principles to machine method at the University
of Minnesota. Since that time, others have written doctoral
studies concerning administrative aspects of processing records
by machines.25

Fogel states that "steps must be taken to coordinate the
efforts of those alreadv involved with the computer and to in-
form those in education to whom it is little better than a name

of the relief it offers from unnecessary drudqery.26

25willard G, Stibal, "An Analysis and “ritical Evaluation
of Punched Card Methods in Connection with Student Records and
Reports at the University of Minnesota," (unpublished Ph.d.
disgertation, University of Minnesota, 1953).

6 . §
2 Eprhim G, Fogel, "The Humanist and the Computer, " Journal

LQL Higher Education., XXXVI (Februaryv, 19 5). pp. 61-68
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Grossman snd Howe state that we are in the midst of an in-

formation explosion where data must be systematized in order to
be useful. They feel that the sophistication of data processing
in education is at a very low level.

From data to education intelligence is a long

harrowing treck with numerous pitfalls: how-

ever, educators cannot afford to sit back and

wait and see if technology will have an impact

on the coperation of schools. The question is

not 'if-but how much and how soon.' 27

Grossman and Howe also state that schools have, in large

port, failed to utilize automated data processing equipment to thd

fullest extent possible. Grossman and Howe feel that this fail-
ure can be accourted for in several ways:

1) The design of the :¢mipment

2) School budgets

3) School operations?8

27A1vin Grossman and Robert I, Howe, "Data Processing =~
Friend or Foe?" Journal of Secondary Education, Vol. XXXIX
(December, 1964).

28Alvin Grossman and Robert L, Howe, "Human Economy In Data
Processing," The Personnel & Guidance Journal, Vol., XLIII
(December, 1964).
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Whitlock also feels that automatic deta processing equip-
ment can serve as a valuable tool in educational adminis~“ration.
In the first place, many routine operations of educational
management and control can be handled by the equipment and thus
free the school administra-oxr, his central staff, and the
teaching staff to participate in professional activity. Secondly|
it can calculate and handle mass data. Thirdly, research instru-
ments can be improved by the equipment. Fourthly, the data being
ugsed in research will become more adequate. Fifthly, an educa-
tional system can be stimulated by the use of electronic equin-
ment, Whitlock also states that records have long been a
recurring "thorn in the side" of school administrators, but with
automatic data processing equipment, recorl keeping can be
centralized in one convenient location,?2?

Many routine operations of school management and control
can be simplified by automatic data processing equipment, pro-

viding a greater opportunity for the school administrator, his

QJJames Whitlock, “"Automatic Data Processing in Education,"
The High School Journal, Vol. XLIII (January, 1965).

—
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central staff, and the teaching staff to participate in organized
research and the other activities prerequisite to achieving
quality education.30

Almost unlimited use of the electronic data processing
system's capability to cor:.:ate, compare, relate and synthe-
size data is possible. School administrators now have available
to them the necessary facilities for correlating vast amounts of
educational data with sociological and technological information,
possibly supplying the answers to a myriad of questions facing
education today.

Modern information processing, using high speed computers,
can accomplish a multitude of different tasks in an amazingly
short period of time with unfailing accura 'v. The Total Infor-
ation Service of the Chicago Board of Education is one such

system servicing an entire city school system, The services

offered by such a system include aid in registration, maintenance

30
Ibid.

%% 1bid.
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of student enrollment records, updating of individual records,
reliable membership statistics, attendance reports, high school
student class -~cheduling and permanent cumulative student
records. The Total Information Service also deals with the
gathering and dissemination of such student information,32

Howe states that the investigation of the application of
data processing is continuously being pursued by the Department
of Education's Research and Development Center in Data Processing
The United ~tates Office of Education Cooperative Research spon-
sored a pilot project for the entire United States. The pro-
ject's accomplishments, as of November, 1963, included defini-
tions of the following:

l) Items of information needed by schools for
comprehensive records on students and

curriculum,

2) A comion course coding system applicable
to all curricular areas and levels,

32Chicago Board of Education, "Enrollment Registration
Workbook," (April, 1965).
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3) Standard items of data for transcripts ar?
a standard transcript format, 33

Flynt states that five factors must be recognized and
accepted if there is to be anv successful modern data processing
in education at alil:

1) common language as a basis for educational
statistics and educational data processing

2) concern with unit information

3) machinery

4) the human factor (co-operation)

5) the economic factor

Flynt fecls that the role of modern data processing in

e cation is two-fold: that of a servant, and that of a task-
max='«r, He posits five areas of application of modern data
processing that seem of commanding importance:

1) 1local operations

2) administration

3) research

““Robert L. Howe, "New Vistas in Data Processing, " Higher
Education, XX, (November, 1963), pp. 7-10.
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4) information retrival
5) public relations 34
Automation has taken over the handling of report cards,
honor rolls and stu’ent records for all twenty of the diocesan
high schools in the diocese of Buffalo, New York. The system
was developed in 1961 in cooperation with Malt and Ness Company,
Buffalo, a da‘a processing company. "The system leaves teachers
with more teaching time and has the advantage of remarkable
accuracy.35
Kenny concludes that many of the manual operations formerly
required by traditional methods of scheduling and record keeping
are no longer necessary when the machine method is emnloved.
When performed by machine method, the overall operation is more

efficient, less time consuming, and, all factors considered, less

expensive than traditional methods. Kenny states that, contrary

34Ra1ph C. M, Flynt, "Role of Data Processing," Higher
Education, XX, (November, 1963), pp. 7-10.

35"Automation Takes Over Report Cards and Records,"
Catholic School Journal, LXIV, (April, 1964), p. 41,
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to belief, the ::ost of using data processing in large or medium
schools is not prohibitive when compared with the costs in time
and salary of those individuals emploved to complete the :ro-

cessing by traditional methods.36

36James B, Kenny, "A Flow Chart Secquence for Computer
Scheduling of High School Classes from Registration to Grade
Reporting, " J-urnal of Experimental Education, :23:7II, (Spring,
1965), p. 283.




CHAPTER III

DESIGN OF THE RESEARCH

A cuestionnaire was devised to survey institutions of
higher* learning in the North Central Area. Its aims were to
determine the extent to which they incorporated the use of data
processing facilities in the student personnel area.37

The questionnaire was self-c ..iained on a five by eight
index card with the questions on one side and a self-address and
stamp on the other. This allowed the person filling out the
questionnaire to mail it without the ne essity of enclosing it
in an envelope.

A covering letter on Loyola University letterhead station-

ery accompanied the questionnaire, briefly explaining its purpose

* K3 38 3 *
and verifying the study. The letter and cuestionnaire were

37Questionnaire, see Apvendix 1, p. 70.

38Covering Letter No. 1, see Appendix 2, p. 71.

30
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sent to the Dean of Students of each institution.

In the survey, a stratified random sample was used. Every
ingtitution of hicdher learning was listed alphabetically for each
state. Then, every tenth institution was chosen to be surve red
plus the large state university (.other school). There was no
control as to whether the ingtitution was a junior college, four-
vear college, universitv, privately endowed, state s.ipported, or
religiously supported. All types were included in the sample.

A total number of 98 instituitons were reques:ted to partake
in the survey. A total of 82 (84%) responded.

Ingtitutions were then divided into two categories:

1) hiose wiitich did not incorporate the use of
data processing facilities or did not tabulate
Student Personnel records by data processing.

2) Those which did incorporate the use of data
processing facilities for the tabulations of
“tudent Personnel records.

In the first category there were 46 institutions; in the

Second, 36 institutions.
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The information from the 36 institutions responding that
they did use d»'e¢ processing facilities for the tabulation of
Student Personnel records was then analised in relation to the
particular needs of Lgyala University.
Institutions using data vpro~essing facilities in an area
of student personnel records where Loyola does not were sent a
follow-up questionnaire requesting more information. The areas
in the follow-up survey were:
1) scholarships
2) grants arnd aids
3) employment
4)  Lamlch
5) counseling
6) status and partinipation in student activities
while in high school and college
The follow-up questionnaire concer:.ed itself with further
details within these six categories along with updating pro-

ce’ures uced by the institutions surveyed.39

— 39Fgllow-ug Questionnaire, see Appendix 3, p, 72.
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The questionnaire was put on an eight by twelve index
stock sheet of pajer. The questionnaire was folded in half
horizontally and sealed by a self-sealing sticker which was
attached to the questionnaire. The questionnaire was also self-
addressed and stamped. This enabled the person completing it to
mail it without enclosing it in an e.-:lope.

Another covering letter on Loyola University letterhead
stationery was sent with this follow-up questionnaire. The
letter thanked the administrator for his previous cooperation and

asked him for further assistance.40

"7 s questionnaire and letter
were then enclosed in a large clasp envelope and addressed and
mailed to the Dean of Students for each institution. Out of the
7 institutions of higher learning that responded that they did
use data processing facilities for tabulating student personnel
records, 21 institutions responded positively in one or more of
the six areas of the follow-up questionnaire. These 21 institu-

tions were sent the follow-up questionnaire and a total of 20

(98%) responded filling in the requested data.

4°c4~'~;*:rinum:_m._z_m_mm._2. 23.
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Of the 20 institutions responding to the follow-up, two
were junior collexes, four were four-year colleges and fourteen
were universities. Sixteen were state supported, one had
municipal support, and three were religiously supported.

Shaffer and Martinson, in relating the essential elements
of a student personnel program, state *hat one of the personnel
services necessary for a reasonably complete student personnel

program is

"An adequate system of pertinent cumulative
personnel records, including pertinent in-
formation relative to all senects of student
life and accomplishments."%L

The American Council on Education Studies states that one
of the elements of a student personnel program for which the
college should make optimum provision is

"The keeping of personnel records and their

use in the improved understanding of and
service to the individual student as he has

4lﬁobert H. Shaffer and William D, Martinson, "Student

Personnel Services in Higher Education," The Center for Applied
Research in Education, 7nc., (New York: 1966), pp. 5-6.
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contact not only with the classroom,
but also in all phases of his college
or university life,"42
The author, however, wishes to acknowledge an awareness
of the controversy concerning the ethical and legal issues
currently involving the accumulation and dissemination of
student records and the idea that s*-7ents have special rights.43
On November 13, 1966, in Washington, D.C., under the
auspices of the American Association of University Professors,
an ad hoc committee was established to draft a statement on
"rights and freedoms of students." ™e committee was comprised
of .. representative each from the American Association of
University Professors, the Association of American Colleges, the

. S. National Student Association, the National Association of

Student Personnel Administrators, and the National Association

42pmerican Council on Educational Studies, "The Student
Personnel Point of View," .. G. Williamson, Committee Chairman,
Series VI - Student Personnel Work - Number 13, Vol. XIII,
(september, 1949), p. 11.

43College and University Business, "Students Bill of
Rights," vol. 43, No. %, (September, 1967), p. 78.
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of Women Deans and Counselors. The statement was drafted for
possible joint endorsement.44

Section III of the "Joint Statement on Rights and Freedom
of Students" pertains to “Student Records."

It states that an institution has a responsibility to con-
sider carefully its policy concerning the information which
should be part of a student's permanent education record and the
conditions of its disclosure. Academic and disciplinary records
should be kept separate and an explicit policy statement should
be set forth for the conditions of access to each.45

Information should not be available to unauthorized per-
sons on or off campus without the express consent of the student
involved, except under legal compulsion or in cases where the
safety of persons or property is involved. No records should be

kept which reflect the political activities or beliefs of

students,

44u30int Statement on Rights & Freedoms of Students,*"
Corrected version, Dr. Phillip Monypeny, Political Science,
University of ~1’inois, AAUP, Chairman, et al, (August, 1967).

451piq.
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In Article 1V, Section A, Number 4, it states that:
"Student organizations may be required to
submit a statement of purpose, criteria
for membership, rules of procedures, and
a current list of officers. They should
not be required to submit a membership
list as a condition of institutional
recognition."4

In July, 1967, the American Council on Education iss:.ed a
"Statement on Confidentiality of Student Records." The A.C.E.
parallels and amplifies the position on students' records ex-
pressed in the draft statement on "Rights and Freedoms of
Students."

The core of the A.,C.E. statement is that institutions have
an obligation to protect their students from unwarranted intru-
sions into their lives and from harmful or threatening inter-
ferences. The university or college should not allow itself to
be forced into the dubious role of informant.

Except in the most extreme cases, the statement continues,

a student's college or university should never be a source of

461134,
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information about his beliefs or his associations unless he has
given it explicit permissicn to release such information.47
The A.C.E. made four specific recommendations to its
members:

1) student records should be considered confidential
material between the student and the institution. Each in-ti-
tution should devise firm and clear policies to protect the
confidential nature of student records.

2) In the case of a challenge to the principle of
confidentiality, no response should be made without legal advice.
Counsel should be asked "...not merely to provide a prudent
course but to prepare every legal basis for resistance."

3) Legitimate scholarly inquiry should not be affected
or unduly restricted. However, the confidentiality of the indi-
vidual's record is paramount,

4) "Colleges and universities should discontinue the

maintenance of membership lists of student organizations, e:i-

47E1inor Langer, “Student Records: ACE Calls For Confi-
dentiality," Science, Vol. 157, (Auqust, 1967), p. 525.
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pecially those related to matterxs of political belief or action.
If there are no records - no records can be subpoenaed...the
institution is, therefore, freed of some major elements of con-
flict and from the risk of contempt proceedings or a suit."
There is no need to have records of the enti.-e membership of an
organization; a list of officers should be sufficient for the
college or university to communicate with the campus group.48

Although this study is not explicitly concerned with the
moral, ethical or legal issues involved, the author feels that
these issues are very real and cannot be overlooked by those
personnel responsible for implementing a system of recording and
updating records. 1In view of these issues, the system suggested
must be considered only as a system for the efficient maintenance
of records. The system allows for the possibility of a compre-
hensive accumulation of student personnel records, but in no way

suggests an interpretation of the ethical issues involved. 1Indi-

vidual policy must govern which areas of student personnel recordd

4cugtatement on Confidentiality of Student Records" -
American Council on Education, Washington, D.C., (July 7, 1967).
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should be added, modified, or deleted.

It must be realized, however, that in spite of the current
controversy, some colleges and universities do and will probably
continue to collect student information relative to all aspects
of students' lives and accomplishments until some sort of fina-
lized action and total endorsement of the "Joint Statement on
Rights and Freedoms of Students" is taken by the ten national
educational organizations that contributed to its formation.

"This statement should :.ot be considered the
official policy of any organization until there
has been formal action by that saseru iation, 49

The Association of American Colleges, the American Associa-
tion of University Professors, the National Student Association
and 28 Jesuit institutions have already endorsed, in principle,
the "Joint Statement on Rights and Freedoms of Students," but

50

have added a number of clarifications. It must be noted, how-

49Preface - "Joint Statement on Rights and Freedoms of

Students," Corrected version, Dr. Phillip Monypeny, Political
Science, University of Illinois, AAUP, Chairman et al,
(August, 1967).

50The Chronicle of Higher Education, "Declaration on Student
Rights Endorsed by College Association," Vol. II, No. 10,

nary 29, 1968)
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ever, that, at this writing, February, 1968, the joint state-
ment, published August, 1967, has not been discussed by boards
of trustees of many member institutions.

William E. Kerstetter, president of DePauw University,
speaking for the Indiana Conference of Higher Education, said
he considered it "amazing that we should consider a matter of
such fundamental importance witl.out making sure that the
governing boards are deeply involved.“51

Although it is an issue of vital concern for colleges and
universities throughout the nation, the author feels that par-
ticular issues of the "Joint Statement," no matter who endorses
it, will be interpreted autonomously by institutions of higher

learning until such time as a clearcut interpretation is attested

to by legal action.




CHAPTER IV

PILOT STUDY

After synthesis of material collected through research,
questionnaires, and personal interviews, the following system
of recording and updating student personnel records through data
processing was devised.

An IBM card, consisting of 80 columns horizontally and 10
columns vertically, was used as a basic starting point. All
information deemed necessary to this study was coded so it
could be punched on this card. The card is divided as followsc52

The first 12 columns are devoted to the student's name:
columns 12 through 19 for the student's number. Columns 20
through 28 indicate the student's participation and status in a

student governing body on campus. The system allows for the

possibility that a student might belong to three governing

521BM Card, see Appendix 5, p. 74.

42
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bodies simultaneously and also records his status of partici-
pation (~.g. president, secretary, member, et cetera) in each.

Columns 29 through 31 indicate student participation and
status in an honorary organization. Columns 32 and 33 record
work on a university publication, noting the particwilar job he
or she performs. Columns 34 and 35 indicate student membership
in a religious organization and his status within the group.
Columns 36 through 38 are devoted to students b+ :longing to pro-
fessional societies and the degree to which they participate.
Columns 39 through 62 record student membership in social, aca-~-
demic and cultural organizations within the university. These
columns allow for the possibility of recording student partici-
pation in a maximum of six such organizations simultaneously.
Status of participation is indicated in each. Columns 63
through 74 are for students who have participated in any all-
univer- ity activities such as the orientation program, home-
coming, variety shows, et cetera. Particular functions are also
recorded, Column 75 indicates one or more academic awards or

honors, or seats on a university standing committee. Column 76
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records full or partial scholarships or any type of grants or
aids. Column 77 is for student health information, indicating
whether the student's health record is on file with the health
office and whether he is cov.sired by student he»lth insurance
provided by the university. Column 78 records student employ-
ment under or over 20 hours a week. Columns 79 and 80 give
housing information, indicating whether the student lives in a
university residence hall, and if so, which one; whether he
commutes, or lives in approved off-campus housing.

The IBM card is split vertically as follows: ~.verning
bodies, honorary organizations and professional societies,

activities and housing. Each is allotted two columns providing

for the possibility of 99 different organizations or informations

to be coded and recorded within each category.

Publications, religious organizations, awards and honors,
scholarships~grants and aids, student health, and employment are
allotted one column each allowing the possibility of ten organi-
zations or informations to be coded and recorded within each

category.
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Social, academic and cultural organizations are given
three columns providing for the possibility of 999 such organi-
zations to be coded and recorded.

The following is a categorized coded lis* of all the organii
zations and information necessary for the system as it currently
exists.,

LOYOLA UNIVERSITY STUDENT PERSONNEL INFORMATION CODE

STUDENT GOVERNMENT (1-40) (columns 20-28)

Arts Councll ;sossonssessassnsseniusmasivisssss s 2
Business Administration Councilesecececccsccccscs 4
Citipion Hall Council,ceceececcccoccsccoccossccnsne 6
Chamberlain Hall Council.ccececcccccscoccccccncos 8
Del:ware Hall Council.cceeccecccccrccccscsaacccsce 10
Pental Sohoo)l COUNCIL e snmpsnsnsmsssns s nmmne s 12
Edzewater Beach Councile.ececscesceccscccccscece 14
Freshman Class OFfficB.cesvsssssnssnnsnsvsnnesns 15
Gonzaga Hall CoMncll,.seesescsscssssscnsanvesss 16
Graduate Student AssociatiON.eeccccscccccscsscss 18
Honors Councllissssesssssansssissssnsans snasens 20
Interfraternity Countcil.esssesssnsssesssnssnnsnns 22
Junior Clags OFflCC.essssnsenscsnnsssssnnnnvnna 23
Medioal School Counell cosssssnsusnnsss ssnnssns 24
Burging countllicscssssssnsssninssssisssssnsssss 26
Panhellenic AssociatiON.eecececcececescccccsccses 28
Senior Class OffiCEecececscocesscccccssscoccnes 29
Social Work Council.icecescccsceccsccecosssscassss 30
Sophomore Class OffiCE€iececvcscccssccsccsncccses 33
Stebler Hall Councilececececseccccosccsccccccsnese 32
St. Joseph's Manor COUNMCileisvessnnssmosanessans |
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Student cctivities Boardeeeecececocsccecccssces 34
Student Bar AgsociatioNiscsssncsavsscocesssssss 35
Student Government Committe€eececeoccocsccsccsscs 36
Tri=COonNElLl s s snvssamsr s snerssnsssuss s v samnosns 37
University College Council.ceececcecceccocccocee 38
Women's Interhall Councilecececccescocsccsccace 39
Women's Interhall Judiciary Boardeeeeeccececescces 40

STUDENT GOVERNMENT OFFICE:: ( code 1-8 ) ( colamns 22,25,28 )

PreSident.....0..O..I....QOO....IO.............
Vice PreSident. L B B AR BN BN 2R UK IR BN N BR BN BE IR BN BN BX B BN BE BB N B BRI AN AN ]
Secretary......‘.........O..O.‘....l.‘......‘.l

Treasurer....0..................'...........l'.
SOCial Chaiman. S @ C OO0 O 0 00O OO H O ON” O OO OSSO OESDSIOGCITIES
COMittee Chaiman. ® S © 000 0 0S e O e seOLOOIOSONGSEOIECETEPSOSNTOSES

Delegate...............O.C....‘...“....0......

Miscellaneous Officeoacooo-oo.ooooonocoooooooa.

OO D W

oy ean Y o BN v P em

HONORARY SOCIETIES ( code 41-60 ) ( columns 29-31 )

Alpha Kappa Deltl,csssissssesssssssnnsssossnaes 42
Alpha Sigmi NUicssessssssisosssssssnsssbsaossia 44
Beta AIDhA PBlicsesnisssiissntosnivhashasosiios 45
Beta Contml SBlogifieseesemenvesnsssssesss e 46
BlRG KoV, cssnsscvonssunssonses ssenssseseesssens 48
N PO N By sn s s s e s s s sssse st srsssrssssnssuss 50
Onicron Kappa UpBllOofssesssessssvsscnssssssssss 51
Ehd Sigma THU:; senssesssaninsnissnasednysns i ades 52
Pi Delta EpsiloN.ceecceccccceccccccsssasccscccscas 54
Fl Delta Phicismennonommnnimnnsmsosnes ssssnmnns 56
Pi Gamma MU..ccescocccccscecscsccscccconscscses 58
SO RN, TR . w000 5. 00 3000 00 8 0007 0 0 60
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HONORARY SOCIETY OFFICES ( code 1-8 ) ( columns 31 )

Brealainyl, cisnssmmesemmmmmsmeynwsms f4ks shie nmee
Vive President.scecsnssvamncsosssnesmmessensssss
Lo Toh 4 - ko oy R L I
G ABUT Y s s s s s s s P H SR FE U IR TS S ST RS E S SR EG SRS
SOC1AL ChalYMaN,cesssssaenssessssopasnsudsnisnns
Comnittee Chalrmdn,ssssssssssnsssnssssnssasionss

Delegate'................'P’.....'...CO......QO..

MiscellaneOuS Office.......ﬁ..‘..........O..C...

0O NN BWN

PUBLICATIONS {code 2-7 ) ( columns 32-33 )

CRCTOYITNG & i 1 15 5 s 0 0 e e s o s o0 s s 8 0 ) 0 s
CommUNigue.sesnnosnsmssnsnssnssenpssenssmns snres
Historical Society Journal.ecececcccccccocssccoscss
Toyola HOWH.csssrsssss st snossssusssssnssvsessans
BOYOLBAN sy s s s v s s s s 696 sa s ansssshaseesssnssunassnss

Recent DeCiSionSoooooooooaoot.ooo..oooooo..ooooa

~NoubdD wN

PUBLICATION OFFICES ( code 1-5 ) (columns 33 )

Bl Eor=in-ChieF, s s vnnancossnsesnpssnneswrsssess
Bogigtant Editor8ccesssvsnsssncssrsssonssussssves
30 o uh o) o - DD eT T L IITITTTYT
COLMIABES . ss i sosss bt abrdrsfdssd ansoneossmias

UL W N

staff.........Q‘.............cl...............'.

RELIGIOUS ORGANIZATIONS ( code 1-8 ) ( columns 34-35 )
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Graduate Sodality.csssssvssensvosnsansossvenvnue
Liturglcal Committee.csevossssssssossnvssnnssvas
LOoVOla MEN,sssscosssssssossanssennssbossanssnens
LOYOla WOMET, s ssss s asvs st dessesnnsssos ssssssns
Spiritual Committet,sssesssssssansnssovssssinsnses
8t. Appolonia Guild,.ssenissssssossssssssssnsres
St. Luke's GUildececscseccsrecssscsscsscncscsccsss

RELIGIOUS ORGANIZATION OFFICES ( code 1-8 ) ( columns 35 )

PreSident.....................‘Q‘....O.....OQ...
Vice PreSident'O...O..‘......'."............‘..
Secretary.........ﬂ.............................

Treasurer.'................‘............C.......

Socj-al chaiman..‘.......”...0.................
comittee Chaiman............'............."..

Delegate.....O..O.l....‘.'l......l...‘........O‘

Miscellaneous OffiCeecccccccccoccsccccsscccsscss

OO UL WN

OOV WN

PROFESSIONAL SOCIETIES ( code 81-99 ) ( columns 36-38 )

RIPHA ONEgR. s ess i SR ssRisEesRsaiadaRasRRRNEnEREn
Delta Sigma DeltA.ccssssscssconosssnsssacsnsnnas
Delta Sigfﬂa Rho...................-.............
Delta Thoeta Phl.cceessnssnansrsonsnesnessoasssess
Kappa GAMB. Plecsescssvnssnnssvesasnnnssnosssssss
Ehi Alpha DeltB.ssvussonsssnsssnsesssssvssanssss
Phi Beta Piooooooooooooo-oooooooooooo.ooo-oo.ooo
Phi Chl.cessssnnsswasBusssenssueiannsssbsiumssis
PSi Chioo.ooo.oooooooooo.o-oooo.o-ooo'oo-ooooooo

Psi mnega.‘..............'................O..-.'

Signa Lmbda Beta...‘.......0..............‘....
Student American Dental AssociatiONeeeecceccecsse
Student American Medical AssociatiON..ececccecececes

82
83
84
85
86
87
88
89
90
91
92
23
94
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Student Nurses Association of IllinoiS.ececcecsece
Xi Alpha Delta. ® ® & 0 OO0 O OO OO OO O OO OO OO T OO OSSO S OO
xi Psi Phi...................O..’...........0.0

PROFESSIONAL SOCIE- ) S OFFICES ( code 1-8 )

Presldent.iesvssnvssssssncasspssussenenanenesns
Vice Preasldent,ssivssvssssssssssssnsasusnseseses
SQCTeLAYYsssossssnsvsssssssssssnsssnassosennssss
TIRABUYEr s sswi i i fsasidebisaRidnbitspisnsesa
Social Chalrmal.cessasssiecrsnsossbnibneiesdsdins
Committee Chairman..cceeccecccccscscscecccccccces

Delegate......‘..Q.....C.............‘-........

Miscellaneous office....Q...............O..O.‘O

95
96
97

columns 38 )

ONOUNH WN

SOCIAL, ACADEMIC, CULTURAL ORGANIZATIONS ( code 100-999 )
( columns 39~-62 )

Accouniting ClibDesssnssssussssnssssassusavssuess
Alpha Delta GaAMMNA,csveassssssssssinassssanssnsse
Alpha KADDY PBlysssssrsssvissmsssnsssssssssssnns
Alpha Phi OMeUgAeesseoesscnsscssscscscssccsosnsns
Alpha Sioma AlphA.ssssessisonssssssssnssnsnsins
Alpha Tau DeltB..cesssevsnssssecssnssssnnscnnns
American Chemical Society - Student Affiliate..

American Institute of Physics - Loyola Student Section...

American Institute of Psychologyeececececcccccosscs
Bellarmine Philosophy CluD.ecececccecccceccscese
Broadoasters Gulldissssassissninrssssnsssapesasn
Busin-ss Coed ClubD.ecceccccccccsacsccscscscscsns
Chardin Anthropological Society..ececceccecccee
CROUE TR 0 960 1000 0 5000 0000 0 0 0 5 0

cirCle K................‘.....‘..‘.‘.".'......

Coed club....‘...'.‘....‘......‘.........‘...'.

cOnServative club...O......................“..

100
105
110
115
120
125
130

140
145
150
155
160
165
170
175
180

135
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CUrERin GUIId, ssnsisns s an i ibS Ak esEODbEns i
Debating SOcietVesceanssnsocessasnesasssnsnnse
Della Slopns B emommssnmss wmm s mmw e mm s mmme e
Pelta Signa Plisssssasssnnseonssnmsswms sonsse
Dental Schobl ChOdTcscevnnsnsnsssss ssusssssss
Economics and Finance Society.ececccescccoscscs
Epsilon Pl RliG,usescassevssssnsasssqsnassnson
Equestrian Soclety.cccsscesscansccsssssscnsce
Pine Arta Club,.sssscssnivsenntonsssnninmnnnn
CEOXmBYT L0 o o m 10 10 05 2 8 0 s om0 o 0 e 0
Gerard Manley Hopkins SocietVe.ececseceocsccsess
Gold Torch Military AssociatioN.cecececccsces
Higtorical SoCiekV.cveemvesensosnssonsssssssi
Human Relations Club.ssssssvssssssssnssssnses
International Students AssociatiONeeccecccscee
ItAlian ClUbs ssnnnsnbrabs it b5 b es e snb sbns sann
Kappa Beta GammMa,.ssecssessossssssssassasnssans
Enights of Colunbus..sissssbrsnissemnsnnnenns
TAthvanian ClOb. casas ansson ienismes mwewensenne
Ioyola Concert CholYucsssscessnnssssnnnsnwnss
Loyola Dance Bafd.sssssscsssnssasssnnsssssass
Tovola DEL1] TeaMiyscsvssonsssssssessssvsases
Marketing Clib,ssevsssanssons s essssesssessans
Math Club,ssissnisepmisswibindissbi ui innmides
Modern Language Club.cceccecccscccsccccccccce
Monogramm Club,cesasvasmonsnnanmmesmmn vmas wmss
NOCEUTHOLEBE s unnammms oo ns o mm wmm e e nesse sses
Phii Rappd Theta.ccsscesnsensssnsassssesssssss
Bhid B, ssvsssssssivesssos anvsseessunssonsssss
Phyaics ClODssusasunas s sanmsasss&ussasssssss
Pi Alpha Lambd@.eccececesseccscesccsccssccaccnscs
Political Science Club.iceeessccecccscscsccacs
Peychology ClUDsesssnnsesmnonnnssonsnenmnssnss
Readers Circlecceeeccccccccccacsccsassccccscsssce
Roncalli Theoclcgical SocCietY..cececssccoassss
SELLINEE VI w5 00 0 e 908 80 006 D
Scabbard and Blade.scecciccssssssonssassssnss
Sighna Delta g i v B 0 0 1 1 o 10 0 0

185
190
195
200
205
210
215
220
225
230
235
240
245
250
255
260
265
270
275
280
285
290
295
300
305
310
315
3:0
325
330
335
340
345
350
355
360
365
370
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Blomi Plisssssnsstshsdindiss bissbierss sasisss s 375
1 o M o-b 51 ). TIPS [ g SRRy 3 380
Society for the Advancement of Management..... 385
Bpanish CluB: cunssansstms samasmonwennnsene smeen 390
Students Associates of LOvOla..eececscccccccocae 395
Student National Education AssociatioN..ccceece 400
Tant DELIES Phil.sscsnvssosvssnossssssws ssnnsdnss 405
Tan Kappa EpsllofN.sssssesssnssosnssnnsanssasses 410
Théta Phl AlphAssssssssssssvssanssensssnnninss 415
United Independents of LOyOla@.ceesscecscccscse 420
United World FederalistS.eeccsscccecscsasccasse 425
University College Club.cececceccocscceccaoscnsc 430
Wasman Biological Society..ececcecccecsccacecces 435
Woman'*s Drill TeaM.sceoscsosnssnvanssnmanunnnn 440
Young Americans for FreedOM.cocecssececcscccocas 445
Young DemocratSececsccscraccccsccecsscrecacsocscs 450
Young RepublicanS..sscsesscssssssssssasvissnes 455

SOCIAL, ACADEMIC, CULTURAL ORGANIZATIONS OFFICES ( code 1-8 )
( columns 42,
46,50,54,58,
62 )

=

Presifont,seusere s s st s bes s sessusEosivnssuss
Vice Prégident,sescvssensnsessavssanss gaessses
SEeCretarYecesecssossosconcocncsossssssnssncsncss
DA U C  csessssassnssnsresnasansstonnssrensas
Sonia] CHB R  . um e om s 5 8w w m m wm o w 5w e e
Conmittee ChalmmaN.sisesssnssennsrsmasanssssass

Delegate.'.....0....'.‘.‘..0.‘..Qﬁ......’....‘

Miscellaneous OffiG@icesscnccsnssssonsunirenss

Srut b WN

0 3

ACTIVITIES ( code 2209 ) { columns 63-74 )

s —C———

Orientation..D....‘.............O...'..Q...... OO
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Homecoming.cesssovssssssusrsvnssabsasndesssssass 0l
Variety ShOWessssvsssnssssemasssaasiosesdtessns 02
Winter Festival..isssissmmanbnsanmbnbai 6asssnss 03
Spring Fall.essseesssnsnunssonsamnnshosssnssans 04

Senior WeeKeceecescoocosocsescccscssscsascsscsscsce 05
FAAE DPEE ¢ o w0 00w im0 0 00 0 50 500 05600 8 0 05 0 06
“ectures and SYMPOSiUMS.eccescsccscccccscccccsce 07
DABNCeSececccsccncescscsncsscssosscsssssnssesossassss 08
OLNBY s ssssnvosssssssssssssssssussonsossanenessw 09

ACTIVITIES OFFICES ( code 1-8 ) ( columns 65,68,71,74 )

Preglient.ccnsssnssnsnssnennassnnunssansensnesns
Viece President..casscvsnnsvsnsssensannnsnnsnonns
SECretAYY s sesensssssessssssrnsssasovrssssssesss
P eASUrEY sessnsonsssssscssssssssssssasssosssssss
soclal Chalrman;sssssssssronsasussensossessussy
Committee Chairma@n.cecceccccececceccccccccasscnce
Delegatl.isisinsiamisansosninssnis inntinne smis ne

Miscellanecus Office....................'.O....

OO bh WN -

UNIVERSITY STANDING COMMITTEE, AWARDS AND HONORS ( code 1-7 )
( columns 75 )

Depn's LdBtecacnsnvsnsmsnanssnesunssnssesssw s
AcEdeMIC KoV vvsnnmsccnasumssmsssnosssssssssyes
Founder's Day AWArQ..ssssusrussavsosvsssssssnssis
WhO'S WHOusssnwsssssssni o s tsdbiissvesmassassss
University Committe€..ccececccrcccccsscecccccccas

other'..........l.'.Q.....'...................Q

COmbination of two O MOX€oaosscccccscscscssssosse

N OV D W
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SCHOLARSHIPS, GRANTS AND AIDS ( code 1-3 ) ( columns 76 )

Partial SChOlarshipooeoooo..o.o.-.cto.o-oo.ooooo
Full Scholarship..c....‘....l..‘.....‘..........
Other Financial Aid or Granteecececcccscecccoscsccee

Other.....................0.............0.'.....

W N

STUDENT HEALTH ( code 1-3 ) ( columns 77 )

Health Record on Fileﬁ.....‘...ﬁ...‘...'.O‘..‘.O l
Healt}l Insurance.........'....I..C‘O.....l......

2
BOth.........‘........‘.‘.O.....Q........O...... 3

EMPLOYMENT ( code 1-2 ) ( columns 78 )

Unemployed..ﬂﬁﬁo......I.‘......0................ O
Under 20 hours per WeeK.ececesesesocosscocssscccsse 1
Over 20 hours per week....‘..-........l!........ 2

HOUS ING ( code 0-9 ) ( columns 79-80 )

Home (permAanant AAYY.AR) ceveecceccscscccccscccns
CAMDION, HALY s 0w wmn 5 om0 o0w e m o0m e mmm w558 i 0 0.8 9005 8
Chamberlain Hall.c.cesceeeaccesccccccccccccscans
Beloawars BRI cunsanmwseomesmnssnssssssessesess s
CGonzaga Hall,scsssssnnsnesssupsssnspassnssssnnss
Benno e HALY o ocessenesssssss e sy esssssssessss

nNnHwnNn O




Stebler Hall...l.................‘.."....0..... 6
Wintllrope Hall...'.....‘.‘..'...‘0.....“..C..OQ 7

In order to obtain the necessary data for each student, a
student personnel informaticr sheet was devised.53 This infor-
mation sheet is to be filled out by every student at the time
of registration. The material is then sent to the data pro-
cessing department and cards are punched out for each student
using the categorized coded list of all crgarizations and infor-
maticr as explained above. The cards are then processed through
the computer and a printout, in code, is received, giving all
this information on every student in compact book form.

This procecdure is repeated every semester during the course
of registraticn, keeping the system updated at all times. One
drawback, however, is that the reccrds obtained will not be for
the current semester but for the one immediately preceding it.

In Example I -- by reading across, the interpretation of tnﬂ

54
coded printout is as follows:

53student Personnel Infermation Sheet, see Appendix 6.

541mM Card, see Appendix 3.
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Student Government-- (40)--indicates that Example I is a

member of the Women's Interhall ‘ouncil Judiciary Board.

Honor Organizations--(50-1)--indicates that Example I be-
longs to Circumference Honora:ry Society and holds the office of
President of that organization.

Religious Organizations--(5)--~indicates that Example I is
a member of Loyola Women-Sodality.

Social, Academic and Cultural Organization-—-(325-8)--(435; -4

indicates that “xample I belongs to Phi Mu Sorority and holds a
miscellaneous office within that organization (e.g. pledge mis--
tress). It also tells us that Example I is a membar of Wasman
Biological Society.

Awards and Honors--(7)--indicates that Example I holds two

or more academic awards or sits on more than one University

Standing Committee.

Student Health--(3)=--indicates that Example I has submitted

her health record for filing to the student health office and has

Purchased student health insurance.




Employment-- (1) -~indicates that Example I is regularly

employed under 20 hours a week.

Housing-~(2)~--indicates that Example I resides in Chamber-

lain Hall, a University dormitory.
In Example II, by reading acs«.-s, the interpretation of
the coded printout is as follows: >

Student Government--(22)-(34-6)--indicates that Example

is a member of the Interfraternity Council and is also a
Committee Chairman on the Student Activities Board.

Publicationg=~~ (5-3)-~indicates that Example II is a re-

porter for the Loyola News,

Social, A zdemic, Cultural Organizations--(110)-(380)-{:

(450-5)
indicates that Example II is a member of Alpha Kappa Psi Fra-

II

~5)

ternity, the Ski Club, the Society for the Advancement of Manage-

ment, and treasurer for the Young Democrat.-.

Activities-~(00)-(08~5)~-indicates that Example II worked

on the Freshman Orientation Program and that he was social chair-

man for a large dance.

——

55 ! 3 2 1ix 5.
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Scholarships, Grants and Aid--(3)--indicates that Example

II is receiving some sort of financial grant or aid.

Student Health--(l)--indicates that Example II has a
health record on file in the Student Health Office.

Employment-- (0) --indicates Example II is unemployed.

Howsing=-=-(0)~~indicates Example II resides at home (perma-
nent address).

It should be taken into consideration that further action
taken by the A,C.E. in reference to its statement that "colleges
and universities should discontinue the maintenance of membership
lists of student organizations, especially those related to
political belief or action,ssand final action taken on the "(oint
Statement on Rights and Freedoms of Students" concerning Article
1V, Section A, Nyimber 4 that "student organizations...not be re-
quired to submit a membership list as a condition of institutionaﬂ
recognition,“57may preclude, upon institutional interpretation,

the use of that a-ea incorporated by this system for the accumu-

560p. cit,

570p. cit.
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lation of student membership records.




CHAPTER V
SUMMARY AND CONCLUSIONS
PURPOSE

The purpose of this study as stated in Chapter I was to
synthesize the efforts of two quite prominent trends occurring
in the field of education:

1) Recognition of the need to accurately recor:® and
update student personnel records.

2) (mpleunentation of data processing procedures to
facilitite educational tasks,

More specifically, the aim of the study was to investigate
the possibilities of devising a system of recording and updating
student personnel records of a non-confidential nature through
data processing in a University.

SCOPE
Junior colleges, colleges, universities, professional

schools, technical schools, and seminaries within the geographic
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region of the North Central Accrediting Association of Colleges
and Secondary Schools were surveyed in this study.

Data for this study were collected through library re-
search, questionnaires, visitation of colleges and universities
in the area, personal interviews and from the Chicago Board of
Education.

It is the author's sincere hope that the following sum-
marizations, conclu-ions, implications and suggestions will be
looked upon as a springboard for future studies at Loyola
University regarding the recording and updating of student per-
sonnel records. These statements are not meant to be all in-
clusive. The author hopes the reader, with his knowledge of
educational environment, will derive new and different ideas in
addition to these stated.

DESIGN OF THE RESEARCH

A questionnaire was devised to survey institutions of
higher learning in the North Central Area. A stratified random
sample was used.

A total number of 98 institutions w ... ri uested in the

WSurvev, A total of 82 (84%) regponded.
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The data were then categorized into the following two
categories:

") Institutions that did not incorporate the use of
data processing facilities or did not tabulate Student Personnel
records by data processing,

2) Institutions that did incorporate the use of data
processing facilities for the tabulation of Student Personnel
records.

Forty-six (46) institutions responded negatively and 36,
positively.

Each institution which used data processing techniques in
an area of student personnel records where Loyola did not employ
such facilities was sent a follow-up questionnaire requesting
more information. Of the 36 institutions responding positively,
21 checked an area of concern not processed by Loyola's data
processing facilities.

A total of 20 (98%) responded to the follow-up questionnairg
7illing in the requested data.

After synthesizing results of resear-~h rojarding data
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processing procedures facilitating educational ta:ks, and re-
search into student personnel record keeping, and after much
consultatica conducted through questionnaires and personal inter-
views with _eople actively involved in both areas, a system of
recording and updating student personnel records was devised.

SIGNIFICANCE

It is hoped that further significant results will be ob-
tained from thi~s sturdy.

1) 1Improvement of current procedures in the light
of time, motion and expense.

2) Maintenance of a constantly updated file of
students in regard to name, address (home or resident, on or off
campus), student number, birth, citizenship, college, class,
academic averages, scholarships, grants, loans, health factors,
employment, and status and participation in extra-curricular
activities,

3) Elimination of the physically impossible task of
continually updating files because of insufficient clerical help.

4) Elimination of the problem o€ sto+wage space by
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consolidating all information on all students in compact book
form,

5) Opening up of numerous possibilities for future
research by enabling the holder to ::ake longitudinal statistical
studies of comparisons, correlations, vari-’ions, et cetera,
through data processing.

6) Presentation to the administration of this Univer-
sity the worth of such a system.

IMPLICATIONS

The author feels it must be noted that contro-ersy over the
accumulation and use of membership lists of students partici-
pating in extra-curricular activities may necessitate court
determination of the legality of such records in the future,

It is also apparent that private and state universities
are not governed by identi.-al standards of operation and that any
policy statement issued by a national organization is not
necessarily binding on any institution.

Certain questions must also be taken into consideration in

reference to the American Council on Education statement that
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"Colleges and universities should discontinue the maintenance of
membership lists of student organizations, especially those re-
lated to matters of political belief or action."
How does one define a group rclated to matters of political
belief or action? What criteria is used i determining such a
group? Does it apply to the involvement of members in all

organizations?




BIBLIOGRAPHY
Books

Arbuckle, Dugald S. Student Personnel Services in Higher
Education, New York: McGraw-Hill, 1953.

Constitution of the North Central Association of Colleges and
Secondary Schools. As amended, 1958

Donovan, G. F. College and University Student Personnel Ser-

vices. Catholic University of America Press. Washington,
D.C.: 1962

Gardner, Dongred H., The Evaluation of Higher Institutions.

"Commission on Higher Institutions of the North Central
Assoc’ustion of Colleges and Secondary Schools: A Series
of Monographs Based on the Investigation Conducted for
the Committee on the Revision of Standards," Vol. V.
Chicago: The University of Chicago Press, 1936,

International Business Machines Corporation. General Infor-

mation Manual: Introduction to IBM Data Processing
Systems. White Plains, New York: 1964,

Lloyd-Jones, Esther M., et al.

& Student Personnel Program for
Higher Education. New York: 1938,

Martin, E, Wainright., Electronic Data Processing - An Intro-
duction. Homewood, Illinois: Richard D. Irwin, 1965,

Mueller, K, H, Student Personnel Work in Higher Education.
Boston: Houghton, Mif:lin, 1961.

65




66

Stib»%, Willard O., The Historical Development of Student Per-
sonnel Records in Colleges. "The Emporia State Research

Studies," Vol, VIII, No. . ; Emporia, Kansas: Kansas
State Teachers College, 1959,

Williamson, E. G. Student Personnel Services in Colleges and
Universities. New York: McG_aw-Hill, 1961.

Williamson, E., G. Trends in Student Persoiul:el Work. University
of Minnesota Press, Minneapolis, 1949. pp. 340-355,
(A collection of papers read at a conference sponsored by
the University of Minnesota.)

Woolf, M. D. and Woolf, J. A. ~'he Student Personnel Program.
New York: McGraw-~-Hill, 1953,

Journals

"Automation Takes Over Report Cards and Records," Catholic
School Journal, LXIV (April, 1964), p. 41l.

Blaesser, Willard W. "Organization and Administratl,n of
Student Personnel Programs in College," Review of Educa-
tional Research, ed. Walter S. Monroe, XXIV (1954},

PP. 113-120.

Chicago Board of Education. "Enrollment Registration Work-
book," (April, 1965).

Cowley. "Some History and a Venture in Prophecy,"” in williamson,
ed., Trends in Student Personnel Work, p. 22.

Cowley, William H, "“Student Personnel Services in Retrospect
and Prospect," School Society, LXXXV (1957), pp. 19-21.

Flynt, Ralph C, M. "Role of Data Processing,"“ Higher Education,
XX (November, 1963), pp. 7-10.




67

Foge., Ephim G, "“The Humanist and the Computer," Journal of
Higher Education, XxXXVI (February, 1965), pp. 61-68,

Grossman, Alvin, et al. "Data Processing - Friend or Foe?"
Journal of Secondary Education, Vol. XXXIX (December, 1964),

Grossman, Alvin, et al. "Human Eco omy in Data Processing,®
The Personnel & Guidance Journal, Vol. XLIII (December,
1964).

Howe, Robert L, "New Vistas in Data Processing," Higher
Education, Vol. XX, (November, 1963), pp. 7-10.

Kenny, James B, "A Flow Chart 3equence for Computer Scheduling
of High School Classes from Registration to Grade Re-
porting," Journal of Experimental Education, XXXIII,
(Spring, 1965)' p. 283,

Kirkpatrick, F. H. "Records and Counseling in the Tmall
College," American Association of Collegiate Registrars
Jouxrnal, XVI (April, 1941), pp. 316-318,

Kitson, H., D. "The Scientific Study of the College Student,"
Psychological Monograph, XCVIII (1917), p. 23.

Klopf, Gordan J., College Student Personnel Work in the Years
Ahead. The American College Personnel Associatiorn,
Student Personnel, Series No. 7. (A division of American
Personnel & Guidance Association), pp. 1-1... (1966).

Knight, Edgar W, "History of Education," Encyclopedia of Educa-
tional Research, ed. Walter S. Monroe, (lst. ed. rev.:
New York: 1938), pp. 552-554,

Langer, Elinor. "Student Records: ACE Calls for Confidential-
ity," Science, Vol. 157 (August, 1967), p. 525.

Langer, Elinor. "Students' Rights; They Should Have More -




68

Establishment Agrees," Science, Vol. 157, (August, 1967),
PP. 524"'526 [

Monypeny, Dr. Phillip. Joint Statement on Rights and Freedoms
of Students, Corrected version. Political Science,

University of Illinois, AAUP Chairman, et al.
{August, 1967).

Nevins, John F. "A Study of the Organization and Operation of
Voluntary Accrediting Agencies," The Catholic University

of America Educational Research Monographs, XXLL
(May, 1959), No. 3, p. 330,

North Central Association of Colleges and Secondary Schools.
“Guide for the Evaluation of Institutions of Hi fwer
Learning," (Commission on Colleges and Universities)
(1966) .

North Central Association of Colleges and Secondary Schools
Quarterly, (Commission on Colleges and Universities),
Vol. XLII, No. 1, (Surmer, 1967).

North Central Association of Colleges and Secondary Schools.
“Revised Manual of Accrediting," (Commission on Colleges
and Universities, July 1, 1941), pp. 5-6.

"Records Management and Transcript Adequacy Release of Student
Information, " College and University, (Summer, 1966),
pP. 449,

Shaffer, Robert H,, and Martinson, William D, Student Personnel
Services in Higher Education. The Center for Applied Re-
search in Education, Inc., New York: 1966, pp. 5-6.

"Statement o Confidentiality of Student Records, " American
Council on Education, Washington, D. C.: July 7, 1967,




69

Stibal, Willard O, "An Analysis and Critical Evaluation of
Punched Card Methods in Connection with Student Records
and Reports at the University of Minnesota," (Unpublished
Ph.D. dissertation, University of Minnesota, 1953).

"Student Bill of Rights," College and University Busiuess, Voli,
43, No. 3, (September, 1967), p. 78.

Tennyson, Wesley W. "“Student Personnel Records: A Vital Tool,
But a Concern of the Public," Personnel and Guidance
Journal, XLII (May, 1964), pp. 888-893,

The Chronicle of Higher Education, "Declaration on Student
Rights Endorsed by College Association," Vol. II, No. 10,

(FJanuary 29, 1968).

Whitlock, James. "Automatic Data Processing 'n Education," The
High School Journal, Vol. XLIII (January, 1765).

Williamson, E. G. (Committee chairman). The Student Personnel
Point of View, American Council on Educational Studies,
Series VI, "Student Personnel Work," No. 13, (September,
1949), p. 1ll.

Intexrviews

Dr. Joseph Semrow, Associate Secretary of the North Central
Association Commission on Colleges and Universities,

March, 1968.




DFVUICE F THE DEAMN OF STUDEMTS

Dear Deang

In my work as Director of Student Activities and Assistant to the Dean
of Students, at Loyola Universily - Chicago, I am ondeavering to do re-
search in the area of Student Personnel records and Data Processing.

The title of my graduate thesis is, A Study for Utilizing Stulent Per-
sonnel Records through Data Processing.

The enclosed questiommaire was designed for the purpose of investigating
the use of Data Processing in the recording and updating of Student
Personnel records in institutions of higher learning,

The result of the information obtained from this guestionnaire may
determine the feasibility of institutions to utilize Data Processing
procedures more fully.

Your cooperation in completing the self.addresced, stamped card prior
bo:hﬂy'Bl 1966, wonld enable me to comnlete my study of this stratified
sample of institutions of highar 1earnnmg in the North Central Arca,
Pleasc fael free to make any additional comments yon deem nccessary for
clarification,

If you care to be notifiecd on the end resulis of this study, do not
hesitate to contact ne,

Thank yon for vorrr hime and affort en this maller,

,“ ?Pﬂ;:“&}*r rour ’"’3 f

v, /47,,,,///’ /4/4

,ﬁqhn A, Tosto
/" Director of Student Activities
Asst., to the Dean of Students
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 LOYOLA UNIVERSITY
ETES 'Offlce of the Dean of Students
AL 820 N. Michigan Avenue

‘Counsellng :
batus and participation in student activities while in high school S

C}ncago, Illmms i _
¥
ame of Instlitution G “
pproximate enrollment ; ; : o b
e of Institution: - _ : iy 5
Jr. College L.Yr., College University Other(specify) i
Privately endowed State supported Religious supported PR
es your institution incorporate tho uso of Data Processing fae‘.\lities? | " yos -n°;~
yos: e
Docs your institution tabulate any records by Dat.a Procossing? . . .yes no |
yest o s
Does your institution tabulate any Stud.ent Personnel records by L
Data Processing? 3 k ] ‘ A  wes___mo_ |
yes: e B gt
Ft In which of the following areas of Student Permxmel does your RGN AN o
institution incorporate the use of Data Prooessing? Please check‘ N T fj; By
f - ~ Student Mumber = Academic AVera,ge f o
Udress —_— Birth . . Scholarships = S |
home Citizenship " Grants and Aids - PN
res., hall _____ College(if University) ____ ¢ Employment i ey
off-campus __ - Class PR ' 'Hoslth =~ <. R
; oo |
-.;....‘

 while in college = " i '
you plan to ineorporate the use of Data Processing for Student Personnel records in

M8 near future? . s S EeaTET ‘yes___no_
. ; . THANK mU [*w ’ . ) ‘fv s 6 e 3y T



Gl - e i

s caim

GFFICE OF THE DEAN OF STUDENTS

February 3, 1967

Dear Deun:

In my work as Direttor of Student Activities-at Loyola University of
Chicago, I am endeavoring to do research in the area of student per-
sonnel records and data processing.

A few months ago, with your kind cooperation, I was able to survey

your institution regarding the use of data processing facilities in
tabulating student personnel records.

Your assistance in promptly completing and returning the first ques-
tionnaire has been greatly appreciated and has enabled me to obtain
a stratified sample of institutions of higher learning in the North
Central area.

In order to complete this study, may I ask for your additional help.
Enclosed please find a short stamped, self-addressed follow-up ques~
tionnaire designed for the purpose of further investigation of the use
of data processing in the recording and updating of student personnel
records in institutions of higher learning. I would be most grateful
iféthis questionnaire could be completed and returned prior to March 3,
1967.

The result of the information obtained from this questionnaire may deter-
mine the feasibility of institutions to utilize data processing proced-
uros more fully. Please feel free to make any additional comments you
deem necessary for clarification.

If you care to be notified on the end results of this study, do not hes-
itate to contact me.

Thank you for your time and effort on this matter.
Sincerely,

b (7, /Mz%

John A. Tosto -
Director of Student Activities
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In a previous questionnaire you have indicated that your institution incorporates the: use :
of Data Processing in the recording of some or all of the following Student Personnel JBCOFdS-

Please check the following areas of Student Personnel recorded by your Data Pr009551ng5
facilities and briefly describe, if necessary, the types of information included in eath. -

SCHOLARSHIP s
Governmental ‘

Institutional
Corporational
Other (specify)

]

GRANTS AND ATDS L Ry
Governmental - : o
Institutional
Corporational
Other (specify)

]

EMPLOYMENT

. Full-time hrs.

Part-time hrs.

Other (specify)

i
g
a
y
o)

HEALTH

Health records
on file

Pertinent facts

Other (specify)

S 4;.;5};;

| COUNSELING

i Test results
Referrals

Other (specify)

ACTIVITIES
Offices
Memberships
Avards:
academic
co-curricular
extra-curricular
Other (specify)

*UPDATING--PLEASE EXPLAIN PROCEDURES USED

! ———

| Flease fold in half, seal, and mail this self-addressed, stamped questlonnalre as soon as §6551ble
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Name > Student Nurker

(last) (first) (initial)
Permanent Address ' : o City - . Stai
Do you reside in a Uanchltj Residence Hall? yes no
If yes, please indicates . '
Cam01on Hall - -
Charberlain Hall
Delaware Hall _
Edgewater i
Gonzaga Y ’
Sﬁ. Jbs ph's .
Stebler Hall
Do reside Off-campus?  yes no
If yes, please give full adcéress ’
Are you on a scholarshin? yes no
£ yes5, is it partial or. full
| o | "
Do you receive any other financial grants or aids? yes no
Are you regularly emplcyed? yes ' no

If yes, are you employed over 20 nrs. a week " under 20 hrs, a week

Is your health record on file in the student health office? yes no
Do you havzs student health insurance?. yes no

Stucdent Activities-~ Pleasc list memberships and o;flces held in Student Government,
Fraternities, Sororities, Honorary Societies, .Activities Board,
Publications, Religious Organizatiocns, Professional COrzanizations,
Social, Academic, or Cult tural Crganizaticns, or any lll—Unlvergltj
Activities (eg. orlenuatvo“, homecoming etc.)

Also list any awards or honors you have received. ( Deans list,
departmental keys, etc.) SEM.JIL - /467 :
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APPROVAL SHEET

The thesis submitted by John A. Tosto has been read and
approved by the director of the thesis. Furthermore, the final
coples have been examined by the director and the signature
which appears bzlow verifies the fact that any necessary
changes have heen incorporated, and that the thesis is now
given finel approval with reference to content and form,

Tre thesis is therefore accepted in partial fulfiliment of
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