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VITA

The author was born at Wallasey, England, in 1916, educated at
st, Francis Xavier's College, Liverpool until he was 18, and joined the
novi ceship of the Society of Jesus in 1934, After the normal course of
novitiate, humanities and philosophy, he read History at Oxford, graduas
ting with a First Class in Honours in 1944 and was awarded his M.A. In
1949, After studying theology at Heythrop College and ordination, he
spent a year in Germany and then nine years as assistant master at
Beaumont College, teaching History and Religion and daveloping certain
{deas of the use of photography for religious f{1lustration, The years
1960 to 1962 were spent experimenting with the development of a photo
journalist unit, which took him through much of southemrm, Central and
Eastern Africa and flowered in a series of catechetical and migsion pro-
ductions., Late in 1962 he returned to Beaumont College as fleadmagter,
When it was amalgamated with Stonyhurst College in a Province reorganizae
tion some five years later, he came to Loyola University to invaestigate

counseling in September, 1967, and this thesis 1s one result,
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CHAPTER X

INTRODUCTION

The Priest of Vatican II

This study really springs from the reflections of the Council

Fathers of the Second Vatican Council on the priesthood and its role in the
modern world, V“hen they came to consider the meaning of the priesthood In
the light of the Church as the Paeople of God, they by~passed numerous possible
controversial issues and, instead, seem to have caught, crystallized, re-
fined and developed the only partly congsclous insights and yearnings of our
day, They went strajight to the heart of the matter and sought to give an
answWwer to the question: what does ordination do to a man? What is the nature
and function of the priesthood in the Church? They set down thelr convice

tions in the Decree on the Ministry and Life of Priests (Abbott, 1966, 532

576), the heart of which Bishop Gulldford Young (Abbott, 527) summed up as

follows:

The pivotal principle on which the Council's teaching turns is that
the priest is a man drawn from the ranks of the People of God to be
madae, in the very depths of his being, like to Christ, the Priest

of mankind, He is consecrated by a special seal of the Holy Spirit,
In virtue of this consecration, he acts in the person of Christ, and,
as a mlnister of Christ, the Head, he is deputed to serve the People
of God, Through him Christ continues and fulfills that mission which
He received from the Father,

What the Council makes clear 1s that ordination does not just give
the priest a2 role to play at times, when he is "on duty",6 like a doctor or
a lawyer, but changes him through and through into a priestly person, It

1
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strosses the sealing of the Holy Spirit in ordination that identifies the
priest with Christ the Mediator and Pastor and enables and obliges him to
act in His place in the world, It is from what he is~ehis identification
with Christeethat his priestly functions flow, It is not surprising, then,
that it is this personal aspect of his task that is stressed, especially in
Chapter Il where his functions are spelled out in some detail, His main task
is to bring Christ to others, through the Sacraments, through the word, in
all its ramificationge~teaching, preaching, instructing, advising, direc-
ting, counseling etc,~-and through letting men meet Christ in the priest
himgself, The picture that emerges is of the priest not as an adwinistrator or
a bureaucrat or a businessman but as a Pastors-a Teacher, Sanctifier, Shepherd
who has developed not so much institutional efficiency, but

those virtues which are deservedly esteemed in human affairs, such

as goodness of heart, sincerity, strength and constancy of character,

zealous pursuit of justice, civility. . . .(Abbott, 538),
Even when he acts as a leader or “ruler™ he will "treat all with outstanding
humanity, in imitation of our Lord,...educating men in the a:ttainment of
Christian maturity”, (ibid, 544) That richly expressive phrase: he should
be filled with pastoral love', really summarizes the portrait that emerges
of the priest as a man warmly personal, interested, open, another Christ
dealing with people in a human way, an instrument in God's hands, gerving
those he rules and building them up into a community, On a supernatural
level, the Decree sees him as a man sensitive to the presence of God in indi=
viduals and in commmities in the world, and able to form such a relationship

with them that this dimension of their lives will be nourished and grow,
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Exactiy the same stress 1s placed on this pastoral aspect of his
personality and his development as a priestly person, in the Decree on

Priestly Formation (Abbott, 437«457), All his training should have one end:

to nelp him to become a "true shepherd of souls after the model of our Lord,
Jesus Christ";
Therelore every program of instruction, whether gpiritual, intellectual
or disciplinary, should be joined with practical implementation and
directed tovard the aforementioned pastoral goal, (ibid., 432)

Much the same picture emerges f{rom the various studies that have
appeared in recent years on the natura and training of priests and religious,
A great deal in these uritings is ingplired by reaction from ihe model of the
institutional or administrative type of priest many have known and that has
been demanded by the exigencies of the Church as we have known it in its
contemporary historical development and setting, The very criticisms indie
cate that that era is passing and the desire is widely felt for a different,
more person~oriented priest., There 1s the same preoccupation in these
studies as there was among the Council Fathers with the 1dsa of a priest as a
warmly-human, accepting, man, pastoral in his attitudes, open te interpersonal
relationships, leading otners to Christ, not so much by organizing them on a
business model or catering for their needs with efficlent but cold impersone
ality, as through individual contact and service to them as a commmity to
vhose needs he 1s ddeply sensitive, The focus has shifted from the Institue
tion to the persons within it; from the security of conformity and order to
the risk of groving to fullness of being=e«becoming persons with all that

that involves; from the priest ag a factotum, doing things for his flock, to




the priesst as a person, giving them himself,

There has baen a subtle change in the realization of what is implied
in the very word Pastor, A Pastor is one who feeds. There are different ways
of fulfilling this respongibility., There was a time when it was taken for
granted that the Pastor was an authoritarian flgure, spending himself proe
viding the food and administering its distribution, Today we see him rather
as a person, individually giving what each one needs, even when what is being
asked is in most cases, simply himself, The plcture of the modern Pastor
is of one who personally feeds his flock, The "food" he is being asked for
is not so much neatlyepackaged "solutions™ to "problems™, as understanding,
acceptance, reassurance, love that will bring him into the sharing of the

anxieties, the paing, thae joys of others. This is why the Decree on the

Priestly Formation put so much stress on his training in pergsonal, human

relationghips,
There should be developed in the seminarians the abilities most approe
priate for the promotion of dialogue with men, such as the capacity
to listen to other people and to open thelr hearts In a gpirit of
charity to the various circumstances of human need, (Abbott, 455)

Even in the liturgy, something more personal is desired., The
splendid, the ceremonious, the remote, the magniflcent, the impersonality of
pageantry is no longer acceptable: he is being asked to provide a more ine
timate experience, 30, too, in sermons, retreats, advice, direction: asprin
solutions appealing only to the intellect are no longer seen as adequate, Ine
stead, there is an assumed demand for sensitivity to the genuine problems of

existence. When the Pagtor gives food, he is expected to give himself; and,

in himself, he wiil bring Christ,
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it is this conviction of the need not merely to add practical courses
in pastoral theology but to concentrate on producing *a genuinely priestly
person’ that lles at the root of Karl Rahner's penetrating essay on “The
gtudent of Theology: The Problems of His Tralning Today", (Rahner, 1954},
The reality of what is Involved is summed up vividly by two priestepsycholos
gists:

Human relationships are the warp and woof of priestly existence, The
priest is challenged through them In a way no other group of profession-
als can understand., « « « The priest, along with the minister and the
rabbi, is a man exposed to an incredible spectrum of human suffering,
Unlike the psychiatrist or the psycholozigt, the priest cannot be
selective about the kinds of people he will see, Unlike many other
helpingz professions, the priesthood does not allow for neatly scheduled
appointments, The priest must answer every knock on his door, every
ring on his telephone; he is committed to a loving responze to all these
confused and confounded people, He may not be able to solve all their
problems, or heal all thelr spiritual and psychological wounds, but he
must be a priest to them in some way, He must try to understand, to
share, even for a few brief moments, the world of the casual passerby,
His vocation does not permit him to turn anyone away, The person
starinz at him in his doorway has a right to the priest's time and
person, The seeker of his help can never be percelved as just another
drunk, or just another marriage case; there is never ™ju:. -iother® of
anything for the priest, He empties himself, when he has a pastoral
vision of his work, in a genulne effort to understand everyone as an
individual human person. There is no challenge like it In any other
life, It is in this urgent invitation to comprehend the scarred and
suffering procession of human beings that come into his life that the
priest finds the meaning of his own 1life, It is in this incarnation

in relationship to men that the priest is himaelf redeemed, When there
is no healthy pastoral relationship there is no growth for priest

or people, (P, F. D'Arcy & E. C. Kennedy, 1965, 207.208)

Clearly, this pastoral dimension {s not some extra skill or interest
or technique put on from the outside, It is a matter of John Smith

being himself, acting pastorally because he has become a genuinely pastoral
person, The problem of training boils down to asking how one can help a

priest already formed to become a more pastoral person; and how one can help




those in training to develop this sort of personality,

The whole question turng around the forming of relationships, In
the case of the priest the pastoral relationship is of a peculiar kind, He
has been ldentified with Christ through the sealing of the Holy Spirtt, The
pastoral relationships he forms are betwean other people and one acting in
the name of Christ, There is a definite spiritual and supernatural aspect to
the relationship, But this does not in any vay diminizh the importance of
the very human qualities that lie at the root of his development, GCrace
builds on nature and unless a priest develops the fundamental qualities and
outlook that enable him to enter fully into human relationships, no amount
of supernatural means are really going to give him pastoral competence, He
hag no right to trade on miracles, He hags to fit himself to be an instrument
through whom grace can work, Unless he is capable of forming sound personal
relationships on a human level and, in them, giving himself to others with
sincerity, genuineness, varmth and understanding he will remain isolated,
without pastorzal influence, Can he be helped to develop the capacity to

form such relationships?

The Formation of Priestly Personalities

We find curselves ending with the same line of thought {f we try to
examine what it is in the training of a priest that produces a personality
that finds the making of human relationships difficult,

There have been a number of studies, mainly masters' theses and doce
toral dissertations, many of them done at Loyola University, Chicago, that

throw light on the personality characteristics of seminarians and priests,
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There would seem to be a recognizable pattern behind the priestly personality,
that was either there in the candidate offering himself for the priestheood
or was developed in training, Whatever the defictencles found in those iIn
training, there would seem to be a sound substratum of excellent qualities
in many of them, Wauek (1956), after testing 207 diocesan major seminarians,
found that the typlcal vwellewadjusted seminarian "may be described as being
superior in intelligence, strongly interested in people and ideas, tending
toward normal anxiety, but with good emotional control,™ Later studles have
confirmed this picture of a basically sound set of young men, Gorman, for
instance, (1961) studied the interests and adjustment of 188 high school
seniors at the seminary and found that the profile of the entire group studieg
showed a better general adjustment than the male college group, and he drew
a plcture of the seminarian as "more quiet, serious, orderly, ritualistic
and conforming, more reserved and less emotionally committed,”

Not all are as velleintegrated as this, and it is possible that the
seminary training brings out gome of the latent wesknesses in such young men,
Dunn (1965), for instance, found that some of those attracted to seminary
1ife tended to be "perfectionistic, worrisome, introverted, soclally inept,
and, in some cases, perhaps {solated and withdrawn," and Murtaugh (1964)
concluded from his follow-up study of the students Wauck had tested as
seminarians that "the confinement and the demand for excellence in the semia
nary promoted meticulousness, consclentiousness and sengitivity to emotional
involvement,” On the whole, tests show that many seminarians, compared with
their contemporaries, are low in social qualities, anxious and unsure of

themselves, lacking in self=trust and selfe-acceptance and too dependent on




the expectations of others,

This emotional immaturity, that geems to be & real danger in seminary
training, is almost inevitable if students are brought up in a state of de=
pendency, oversprotected, overssecure, With few opportunities for making
free, mature choices and smothered by a blanket uniformity encouraging cone
formism, The spirituality inculcated in the past, often bred a fear of
friendships, emotions and feelings and induced a soulless impersonality and
aloofness and an inability to relate openly, unselfconsclously and wholee
somely to others, These are the defects common to the inmates in the "total
institution” that Goffman (1961) speaks of in ASYLUMS, where he spells out
the crippling effects that such an atmosphere inevitably has on the growth
of the human personality, In the seminarian there tend to be dangers coming,
too, from a certain insensitivity to the complexity of human life, from a
tendency to approach things In an academic "bookish" way, to “solve" human
questionings or fears by giving Information and neatly packaged intellectual
solutions, and to think that those asking for help want to be talked at
rather than listened to, As D'Arcy and Kennedy remark (1965, 129): "the
chief occupational hazard for the seminarian is to live by his mind alone,
to use only a portion of his personality in his encounter with 1ife,"

Yhat studies there are of the personality of priests seem to suggest
that the personality traits that marked a man as a seminarian will not be
much altered by his ordination or priestly surroundings, Certalnly Murtaugh
(1964) found that there wag little change in the personality traits of the
priests he tested, compared with the profiles they had given of themselves

some eight years before, A recent study by Velilla (1967) shows priests as
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possassing the same mixture of good qualities and defects as the seminarian
of the other studies, Thelir MMPl proflles revealed priests as:

interested in people and 1deas, though with a distaste for research,
They are socfally perceptive, sensitive, emotlional, prone to vorry,
with aesthetic interests, aggressive and somewhat antagonistic toward
authority, It seems that repression and denial are their major
mechanisms in handling psychological stresses.... It is hypothesized
that the bigh scores of the priestly population on the M4PI are due to
the investment of a great deal of emotion in their work, together
with a lack of selfeconfidence and a gsengse of dissatisfaction and
failure, The correlations show the priest az sensitive, verbal, prone
to vorry, easily upset, concerned over bodily functions in their
passive method of handling anxlety,

They reflect a number of "work needs" in being dominant, manis
pulative, and inclined to take an ascendant role with others as a
compensation, perhaps, for thelr shyness,

For the priest there is an added complication, He 1z no longar just

a private person, relating to others as an individual, He 1s a public filgure
as well ag is conscious that in hinm the Church is seen to speak and act; few
of his actions are judged simply ag his private deaeds or opinions or idive
cyncrasies, A certain role expectancy often makes 1t difficult for him to

be simply himself,

Certainly, these personality traits have thelr strengths and weake
nesses, But, on the whole, they do not make it easy for him to form genuine,
sincere, uncomplicated human relationships, and it {s understandable that a
priest should he tempted to take refuge from the agony of personal involve
ment in the more impersonal service of organization, administration and
institutionalfiasm, It 1ls wagting time to hlame the environment in which

the priestly personality has baen ghaped in the past, It is more construce

tive to ask if thogse already trained can reeadjust the pattern of thair
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personalities, become more accepting of themselves, more secure, more oute
;oing, more richly human, more warm, Can tho, "o ree-educated to lose their
fears of thelr own emotions and reactions and to gee the pastoral relation=
ship as at the heart of their priestly work? And can anyching be done to
build into the training of the future priest an environment and an outlook
that will see the development of the pastoral person as the end of the whole
training, and will not consider that adequate steps have been taken when
extra lectures have dealt with pastoral "problems! and odd schemes have
been elaborated for occasional field trips for apostolic work in schools

or the inner city,

The Alm of this Enquiry

This study springs from the conviction that the solution to this
problem is 8 very human one, The education of a priest is defective, no
matter how much theology he is taught, unless it flovwers in human undere
standing and human qualities, 7 "2 wnd product is not a more genuinely
human beinz, his course will have been a failure, Thisg is a problem of
vwhich he has no monopoly: it 1g faced by evervone who seeks to form helping
relationships, iere, clearly, vpsycholozy has much to offer, It is not
vithout significance that many of the most perceptive and convineing studies
on religioﬁs 11 fe and training have come from priestepsychologists in recent
years, Iii'~2d, psychotherapists face mich the same problam in thelr training
Here, too, the human relationship lies at the core of thelr effectivenass.
flag counseling and psychotherapy anything to offar that would help to proe

duce priests who are personeoriented rather than thingeoriented and wvho are
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capable of forming effective helping relationships? It makes nonsense to
think in terms of replacing the priest by the counselor; it makes very
good sense to try to find how the personecentered approach to others is
developed In a counselor and {f there Is any reason why the same attitudes
could not be developed in a priest 1f he were to have some counseling
training as part of his priestly education, Since both counseling and
psychotherapy have been developed on such a large scale in America and as
s0o much thought and enquiry have centered on the end and means of training
in recent years, especially in the cliente-centered school, thig study seeks
to draw on American insights and experience in the field of counseling to
help in the fostering of pasgtoral attitudes among priests,

The interest of the writer is largely in the training of clerzy
in England, There, counseling as known in the U,S.A., hardly exists, and
training, except in the social services, is rare, But the need is beginning
to be widely appreclated, In 1965, courses in Counseling were begun in
the Education Departments of Keele and Reading Universities, In 1966,
Exeter University followed suit, S$wansea is beginning a course in 1969; and
that is about all that is available, There is a dearth of trained staff
to teach the subject, and these courses have relied heavily on American
professors gso far, But a beginning has been mAde. Similarly, the Churches,
especlally the Church of England, have become increasingly aware of the
passibliities opened up by pastoral counseling and mental health training
and are setting up a falrly wide programme to train clergy in these fields,
Among Catholics, courses have sgtarted in a modest way both at $t, Edmund's,

Ware and at Heythrop College, but they are in thelr Infancy and it is too
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goon to make a vraalistic assessment, But the field has hardly been touched
and so little 1sg known about counseling that this study was attempted in
the conviction that the American experience and debate on counseling, drawn
from a wide range of practice and study, could shed light on the problem
of training the sort of pastorallye-oriented clergy envisaged by the Second
vatican Council,

Two areas of modern developments and research are particularly rele-
vant and stimulating and are treated geparately:

1. Schames for Mental Health Training of the clergy, in both America
and Great Britain, These are sampled and some possibilities and implications
discussed,

2, The debate on the effectiveness of psychotherapy and what makes
it work, Here, in recent years, a considerable volume of vwriting and a
solid body of empirical studies of sound design have opened up new prospects
and stimulated a reexamination both of what takes place in the counseling
relationship and of the way counselors should be trained,

This thesis seeks to examine some of the more relevant parts of
this research, suggests some implications for the training of priests and
outlines some practical propositions for thelr adaptziion to the training

of a pastoral clerzy,




CHAPTER II

MENTAL HEALTH TRAINING PROJECTS FOR THE CLERGY

The frightening incidence of mental disturbance among all classes of modern
goclety had led to both concern and action, The State has come to the
realization that there are other resource persons avsilable, both for
prevention and alleviation of mental distress, in addition to professional
mental health experts, A growing awareness of the significant role the
clergy can play in this area has led to 3tate sponsorship of a number of
mental health training projects for clergy, to increase and improve Socliety's
resources for preserving mental health,

Responsible clergy, Interested in the pastoral training of semine
arians, have been quick to appreciate the value of such mental health
training., They see it as affording a practical approach to the development
of a pastoral outlook and competence in priests, Various projects have
been undertaken on these lines, centering pastoral training on mental
health programs, This is one very practical approach to the problem of

developing pastoral competence. Three such programs are sampled here,

The Loyola National Institute of Mental Health

Seminary Project
This Project was launched with a grant from the NIMH in 1956 with

the specific alm of reviewing, in the light of the behavioral sciences, the

13
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special role of the minister in the preservation of mental health and the
prevention of mental illness and of assessing the affectiveness of seminary
programs in traianing the clergy, 2s clerzy, in this field, It vwas recognized
that the sick and disturbed tend to turn to the clergy for help and advice,
particularly during the early stages of stress, and that if they were comw
petent in this field they (the clergy) could make a distinctive contribue
tion to the mental health of the nation,

As this project was something of a traileblager, a great deal of
thought and research was devoted to basic clarifications, Huch work was done
pinpointing the role of the priest as priest in the mental health fleld,

80 as to counteract any tendency to produce amateur psychiatrists concene
trating on emotional disturbances rather than spiritual guides handling

the gpiritual and moral agpectg of the problem, Similarly, concentration
on the problem of how to train mentally healthy priests led to a number of
fruitful gubsidiary projects: a program of research into the use of psycho=
logical tests for the screening and selection ¢f candidates for the priest.
hood and religious life; an assessment of the attitudes of seminarians and
clergy to psychiatry, psychoanalysis etc,; the investigation of the pecue

-~

liarities of the priestly personality; the gort of personal problems semie
narians encounter in the course of their trainings the effect of counseling
training on priests,

All these research studies, listed in a most revealing article by

the Jirector of the Project (Herr, 1962), helped towa.ls a clarification

of the priest's role in mental health (this was spelled ocut in Herr, Devlin
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and Kobler, 1960), of the type of training that would best fit him for this
role, and of a program of training for seminarians,

The program that was eventually hammered out (Herr, 1962) aimed at
using the resources of the behavioral sciences first and foremost for a
constructive purposa: to help develop the seminarian himself into an emow
tionally maturs priest whose understanding of himsgelf and of human nature
would enable him to feel for others in distress, understand thelr difficule
ties and use his religious resources to help them to sound mental health,
The essential need for familiarity with the phenomena of abnormal behavior,
both religious and "natural®, was to be met by courses in both these areas
later in the seminarisn's education, This knowledge would fit him to
raecognize the signs of mental disturbance in those who would come to him,
realize hig inability to handle such cases, know how to make an appropriate
referral ans to give adequate support while such a person i{s in treatment
and to play his part in a mental health team of helping persons: priest,
psychiatrist and physician,

It was expacted that, as a result of such training, a priest would
emerge, himself balanced, mature, selfeaccepting, interssted in fostering
the mental health of his parishioners, sensitive o interpersonal relations
with them, skilled in the art of counseling and acceptant of the limitae

tions of his role. In thelr brochure Religion and Mental Health (1960)

the Project workers outlined the way they thought such a "pastor of souls™
would be helped to function mors fully by this training: he would develop
a deeper understanding of human behavior and improve his techniques in

communi cating: he would know how to prepare people bhetter for the more
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frui tful reception of the sacraments; he would be better informed sociow
logically in his sponsorship of community projects; he would have a richer
background to add more depth to his counselingi he would be a better resource
person for helping those in need of special advice or treatment to be
roferred to a sujtable gource; he would have his own suspicions of the other
helping agents like psychiatreists broken down, and be led inte closer
cooperation for the common good,

In brief, the Project workers were convinced that the priest hasg
something unique to offer those who are mentally sick or digturbed, and with
this training would be able to fulfill his pastoral responsibilities with
greater competence, not only to the growing body of his flock who are il11i,
but in the prevention of mental illness and the bullding up of sound pere

sonalities,

The program of training was devised on interdisciplinary lines,
with a golid core of psychology at its base, There was to be a distinct
flavour about the preoccupations of the course in the two stages of the
seminarian's training,

In the early years in the seminary (ages 17-20) concentration was
to be on higs own healthy growth in selfeunderstanding, self-awareness and
social relationships, The malin means to achieve this would be a course
of study and directed readings in the dynamics of personality development,
and much effort was expended in the production of a suitable text,

In the later seminary years, three courses were envisaged, this
time, concentrating more on abnormal psychology: a course on abnormal relie

gious phenomena (but emphasizing the efficacy of merely natural psychological
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iaws and principles in the elaboration of a sound asgceticism): & second
course on the dynamics of abnormal behavior deviations (tausht mainly by
the case~history method); and a practicum experience, such as weekly visits
to a mental hospital, followed by seminar discussions, Again, textebooks
for each of these coursesg have been produced, It wasg hoped, too, to ine
corporate the resources of the Pagtoral Counseling course that had been
offered at Loyola University to priests and others interested, under the
jeadership of Fr, Charles A, Curran -« but this element of the training

would not be possible for gseminaries outside the range of such a center,

Clearly, this program can do nothing but zood, The clarification
of the priest's role in mental health 1s most salutary, The course is wells
adapted to give him the knowledge, psychologicnl background and actual
cage=-contact necessary for fulfilling hig role, This will increase not
only his competence but his selfe-confidence ag well, His own training will
have been more surely grounded on sound psychelogical principles, so that
his own mental health should be sounder and the advice he pagses on the
others will be more formative, At a time when the number of people
suffering from mental illness is reaching aiarming proportions, the priest
must expect to have to deal with at least his share of such cases. To knov
what to do in cases of crisis intervention; to have the experience to be
able to realize when a case involves pathology he canmot handle; to knov
how to make a referral and then how to give support -~ all this is almost
esgential for a priest today, and will help him to be a better pastor., As

a byproduct, he should be helped to growth in personal maturity through the
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solid course in personality development, with the light this will throw
on himself and on the vagaries of human nature, and through the actual
experience of dealing with others in a pastoral raelationghip where he will

be under safe supervision until he finds hig feet,

In this scheme, however, these personal advantages are, really, only
byproducts, It would be unfair to criticize the project for not achieving
what it never set out to do, Its aim ils not to train therapists or coune
selors but to contribute to the mental health of priests and to enable them
to make a real contribution to the mental health of their flocks, From
the point of view of the intent of this thesis--the development of a pasge
toral personality in priestse-guch a project would have certain weaknesses,

First, although 1t can help the priest to the development of pastoral
competence with one segment of the population in need of help, this training
w111 not necessarily have a deep effect on the core of his personality and
hig pastoral attitudes, There is a real danger that he will remain basie-
cally unchanged in his orientation, but will be provided with a variety of
techniques and regsources that can be exercised without any real caring or
personal selfegiving, It 1s even possible that another role will be added
to that of the priest, extrinsic to {te-one, indeed, In which, becausge of
the attraction of its practical nature and social involvement and of the
selfeconfidence he acquires through training, he might find himgelf taking
refuge from the difficulty of more general pastoral relationg with whoever

knocks on his door,
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Then, too, especially for the seminarian, there are dangers and
timitations in this type of training. For gome time now, it has been appree
ciated by men like Karl Ralmer (1964) and Curran (1958) that priestly
training has been too abstract, too academlic, too informationecentered,
not experiential enough, Endless lectures have provided the student with
information about God and man; they have not taught him hov to relate to
them ag realities, He is provided with the information that will enable him
to give capsule answers to “difficulties’™; he is not taught to empathize
vith this person in pain or anxiety or help him in his need, The mental
health course, for all its virtues, would seem to run the same danger and
to risk compounding the gseminarian's problem, It might vell teach him more
angvers in a new field: it will not necessarily help him in the depths of
his personality, change hig orientation tovards the sort of pastoral attie
tudes outlined in the Introduction, The project envigages hig being trained
largely from the experience of others: might he not acquire pastoral attitudes
more securely if there were a more experientis]l emphasis in the course?
Even the case-~history approach still remains informationecentered, and the
proposed clinical practicum isg envisaged as occupying only a small part of
the total training. For many, the Pastoral Counseling action of this course
is a luxury that will never be avallable, It is not without significance
that the 1966 Progress Report (Herr, 1966) notes that seminarians have
found the practicai experience in mental hospitals and hyglene units and the
group discussions following them "the most beneficlal results of the one
going geminary studies,®" Perhaps their pastoral desires find a satisfaction

in such relationships and direct contact with people that is denled to more
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cognitive approaches,

The Saint Louls Project

A tentative experimental program, with a similar mental health
orientation, has been developad at St, Louls University for Jesuit Theo
logians by ¥r, Gerald Daily, S.J. The professed alm of the course is to
help priests to meet the need for communications between priest and people
in all apostolic functions, The emphasis of the course comes from Fr, Dally'%
own psycholozical background, and in many ways 1s remarkably similar to
the program of the Loyola Project, At the end of the course, the priest
should be more aware of himself and have a more penetrating knowledge of
those among whom he will work, healthy and 11ll, Throughout his description
of his scheme (Daily, 1966), the author shows himself vividly aware of the
dangers inherent in teaching psychological tecimiques, of developing a
mechanistic attitude toward human problems and "the practice of treating
people and their problems as abstractions rather than as concrete and indle
vidually different,” Hence he is careful to emphasize not techniques but
personseethe humanity of the priest and the person coming to him, whether he
be penitent, student, cliant or fellow teacher. Insight antd a feeling for
relationships have to be fostered,” and an understanding of the part played
by unconscious motivations in human affairs,

Like the Loyola Project, this course borrows unashamedly from the
behavioral sclences, Like it, too, it concentrated on mental health in
the first year, rather than on pathology., 7Two elements make up the course:!

a serles of lectures on personality theory and a seminar on Group Dynamics,
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Both of these courses should help produce a healthy personality with a sound
knovwledge of the workings of the human animal, The second should also help
not only to selfeinsight, but to easlier interpersonal relating and experl=
ence in the use and peculiarities of groups for comunicating later in
pastoral situations, A four veek reading period is get aside to round off
the course for the year,

In the second year, the pathological aspects of personallity are
dealt with and their implications Lor pastoral contact, On a practical
level, a course is also given in the philogophy of counseling and the basic
principles of interviewing techniques, ilere, the teaching is made as exe
periential as possible through roleeplaying by the students of crisis
situationg such as sulcide, delinquency, griefereaction, alcoholisam, etc,

It {5 hoped that this and the Group Dynamics écminar will help to underline
in practice the basic attitudesz in interrelating and help to produce a more
personeoriented priest, It seems a pity that there cannot be more time,
even at the exXpense of some of the theoretical foundations, for a more exe
tendad counseling training: but what there is does seem to be a move In the
right direction and should help to bring the learning down from the academic
and theoretical to live sltuations and people,

In the third year, when the theologlian 1is preoccupied with the immi=
nence ©f his own ordination, the theme taken is the family and the psycho=
dynamicg of marriage and family life, This is mainly a lecture course,
treating of female psychology, the dynamics of healthy marriage and crisis
intervention in family breakdown., The alm of this year's course is not to

prepare marriage counselors but to help the priest fulfill his pastoral role
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in this one agpect of the mental health sphere,

T1 =ha fourth year, workshops at the Menninger Foundation take the
place of formal courses, much on the model of the practicum of the Loyola
Project, These, apparently, have been found of immense value and keen
interest seems to be aroused by the direct contact with the sick and by this
very practical training in mental health,

Despite its individuality, this course shares meny of the common
factors behind the Loyola Mental Health Project and should be highly effece
tive in the development of pastoral skill and attitudes, The most notable
refinement would geem to be the real effort made through Group Dynamics
training and counseling instruction, to Increase the experiential aspect of
the training and keep the academic more in its place as providing a sound
intellectual background for practice, Whatever the difficulties, the author
is very clear that he is most interested in trying to change attitudes in
the students and help cultivate greater sengitivity to the needs of indivie
duals and of groups, The course will go a long way to achieve this aim:
its success will, obviously, depend largely on the personality and inspiratio
of the author and the attitudes the students will pick up from live contact
with him,

On the negative side, the main criticism one hags is of the need of
s0 much psychology., VWhen the time avallable is so short and the professed
aim {s to change the student's attitudes and sensitivity so as to make him
a better pastoral priest, it seems falr to ask if thils could not be effected
even better by forgoing some of the luxury of the psychological training and

stregsing evan more the experiential aspect of the training, The mental
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health aspect of the course would then be somevhat impalred; but this might
be more than compensated for by a deeper development of the pastoral pere

sonality,

Recommendations of the British Council of Churches

If, in America, there has been, among the clergy, a certain suse
picion of modem psychology and an inadequate appreclation of what it has
to offer of real value for the development of the personality and the
tralning of the clergy, in England, even less uge has been made of it, Yet,
there too, the changing patterns in recent years and the bewllderment caused
by new sociological factors and the patent fallure of familiar approaches
have led those concerned with the training of the clergy to turn to the
behavioral sclences for help., For two years, from December, 1965 to Decene
ber, 1967, a multi-denominational Working Party of the British Council of
Churches considered this problem of training and has produced a report
(Working Party of the British Council of Churches, 1968) so rich in insights
and fertile in ideas that any summary is a distortion and an impoverishment,

What 1s striking is the remarkable similarity of the preoccupations
and recommendations of the Report with thoge of the two projects outlined
above, There i3 the same concern with the need for mental health training
for the modern clergyman; the same preoccupation with the need to clarify
the role of the clergy in this fleld, and define the gpecific contribution
he has to make as a clergyman; the same realization of the wealth the be-
havioral sciences can offer for the personality developmant of the priest

in training, and especially of the contribution that can be made by the
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lategt developments in Group Oynamics and small group techniques, both asg
learning and teaching tools and for the deepening of inter and intraepersonal
growth; above all, the need, stressed so heavily in the St, Louls scheme
to make the attitudes and personality of the student the focus of the
training, rather than the inculcation of knowledge, and, even in mental
health training, to learn through contact with the healthy before turning
to the sick,

Hhat i{s distinctive 13 the effort to solve the difficulty causged
by the dichotomy between academic clerical education (that has produced
the bookigh clergyman) and the need for pastoral training, by taking as
model not the classroom and the lecture, but the medical and soclal pro-
fessions vhere a marriage of the theoretical and the experiential has been
effaected and a helping person is the result, As they say in the Report:

There is no doubt whatever that the whole shape of the ministry needs
rethinking, and training for the ministry needs to undergo similar
and consequential changes.... Further, it has long been understood
by those concerned with the education of doctors, teachers, social
workers, industrial managers, that professional education without
involvement in the practice of the profession is an anachronism, It
wag from this conviction that the pastoral training of the minister
{3 neither professional enough nor deep enough that our enquiry began,

The Report makes 1t clear that two main areas of concern have led
to the urgency of the need to rethink clerical training, The first is the
demand for mental health training for the clergy, to fit them to minister
to a considerable proportion of their flock, Stress and breakdown are so
much a part of our seclety that the clergyman must play his part in the

mental health program, [t is reckoned that a quarter of the family doctor's

patients are as much emotionally upset as physically 111; that 45 percent
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of hospital beds In England are in pgychiatric hospitals; and that one in
fifteen o the population ean expect 3 breakdown serious enouzh to werit
hospital treatment, The need for a certain educated expertize in this
area among the clergy is pressing,

A sacond vital consideration is the identity crisis that ig effece
ting many of the younger clergy. [lstory has caught up vwith the cleric,
Until recently he was a busy man, He was a factotum, The whole 1§ife of the
commnity revelved round himeeeducatlon, social welfare and benefits, even
clvic administration, every uinistry of advising, Instructing, counseling,
ile gserved hie people In a very real way, Almost overnight, he has awakened
to find these functions taken over one by one by a complex of gtate welfare
azencles, Having been so involved in his helping role, he is now left
puzzled and frustrated, feeling that he has gomething specific and of value
to offer, but finding the familiar channels no longer avallable, 50, many
agk, what does a priest do, stripped of all these activities? Purthermore,
he is only too consc¢ious that the workers who have supplanted him are pro=
fessionalse«soclal workers, doctors, probation officers, teachers, psychiae
trigtseewho seem confident, competent, expert, By contrast, he sees himself
as an amateur, uncertain, insecure, untrained, ill-equipped to deal confi=
dently with people in a world teeming with professionals and experts, The
result is often a tendency to selfedisparagement and a poor self-imags and
a sneaking feeling that it is only by taking on another role added to his
essential one as a clergymanee-a gocial worker, a hogpital chaplain, a mental
health workere-that he will ba able to form any helping relationships, The

danger hero is clear: he will find his identity and his confidence, not in




24
being & priest, but in sowe other role, with s priesthood beconing secon=
dary, As tueir discussions proceeded, the working Party came to much the
same conclusion as the Directors of the Loyola Project: since the Church is
a "caring community”, the priest must express his concern and love not just
in plous exhortation, but through service to goclety as well, Yet the
priest's role must be unique in the field of social service, He must be
quite clear about thisg role and be trained to fulfill it with the same
professional competence as the social worker or the doctor,

There is no sugygestion whatsoever that ministers should become

soclal workers or that training for social casee~work should constitute

the training of the ministry for the future. But vhile the two roles

of minister and casee-worker are not, and never can be the same, ve

have been, and are, anxious to see that all the insights and lessons

which can be gained from the psychologlical and soclal sclences, both

as representing & body of knowledge and also providing patterns of

training, should be available and used in our tralning of the Chris-

tian minigter,

Again, while the report shows a keen awareness of the nead for

clergy trained in mental health, it sees very clearly the dangers inherent
in such training, It ls gpeaking from a background of avwvareness of what is

already happening, The list of courses available to clergy was presented

to the wWorkinz Party in the Appendix to the Report on Practical Training in

Minigtry of the Ingtitute of Religion and Medieine, Practically all the
options avellable appear to concentrate on the ministry to the mentally sick
and the best of the courses seesm to be centered on mental homes and to be
heavily slanted to psychiatric or psychological preoccupations, The Report
seeg a real danger of turning clergymen into amateur psychiatrists, on the
one hand, and on the other, is alive to the disadvantages involved in

building a training in human relations round contact mainly with the mentale
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1y sick or abnormal, in an environment of abnormality. Li%» the Loyola
Project, therefore, this scheme stresses mental health rather than mental
{llness and concentrates on what psychology teaches about the normal pere
gonality in all the early formative part of the training, and only later
turns to the abnormal, As a further precaution, the Report refusas to take
the psychiatrist or the doctor as the model, and instead extends the priest's
understanding of his social invoivement by stressing other flelds of soclal
concern, as well as mental health: industrial counseling, social wellare,
hospital chaplaincies and a wide varlety of fields that might provide a
point of contact with the commmnity and might be of interest to individual
clergymen, Being consclous, too, of the very real danger of the gubsidiary
role becoming central, the Report puts the main focus of trainiag not on
techniques or skills, but on the training of the clergyman as a person,
Throughout, the emphasis is on using the mehavioral sciences constructively
to produce a priest who is an integrated, mature person, able to relate
healthily to others, pastoral in his approach, anxious to serve his flock
2s persons, yet with a certain competence in helping them in thelr social
concerns and in the tragedy of mental breakdown or emotional stress, ¥If
the endeproduct is not a more human, a more genuinely human beingz, the
course will have failsd in its object.,”

This last point lies behind both the cholce of matf:l as. the use
of Group Dynamics in the early stages of the traininge-just as in the other
two projects degcribed above, It presupposes the giving of & sound theo-

logical foundation at the same time, and concentrates on the development of




a personality geared to concern for others,

Ihe details and shape of the course recoumended are, naturally,
seared to the structure of the education of clergymen in England, This
is seen ag embracing four stages: University education; seminary training,
followed by ordinationj a period of two or three years "inteirnship" working
in a parish under supervision; “ineservice" training some few years later
after considerable experience as a pastor, It is to this last stage that
the Mental Health Training period is reserved: up to then, the stress is
on selfe-development as 8 healthy person, and experience in working with
“normals® or the physically 111, The mental health training comes when the
personality is already developed, the need for such trelning is felt, and a
time for re-evaluation of one's role &8s a clergyman in the light of one's
interests and capacities can be most effective. It is hoped, iIn this way,
to lessen the rigk of losing priestly identity in overeidentification with
the role of psychiatrist or social vworker and produce instead & caring
priest. ilere the proposals are not very different from those of the other
two schemes, save that mental health training is seen as only one alternae
tive, If there is a difference it is rather in teaching methodology: there
is less streoss on the academic and the lecture, and far wore on experiential
training on the model of the doctor or the social worker,

There is an overall sinilarity between the proposals 97 Lhe Loycla
and gaint Louig schemes and the Report's recommendations for the Seusinary
and "internship” stages, that would make these recommendations easzily

adaptable to the training program of a Catholic priest, On the intellectual
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level, both are centered on a course of lectures on Human Growth and Devele
opment, wWith the aim of giving a2 sound intellectual background for self-
understanding and a knowledge of the 1diocyncrasies of human nature, and
both see some course on abnormal psychology as essential to help the clerazy-
man to avoid confusing the problem of religlous difficulties with the
symptoms of early mental illness and to know how to df fferentiate normal
stress behaviour and mental breakdown,

What is distinctive about this report is its appreciation of the
constructive role of seminary living In the training experience, The
§t, Louis scheme had stressed the development of the person: this Raport
takes up the same emphasis and envisages the seminary itself as a laboratory
for the growth of selfs-understanding and the abllity to relate to others
in society, The seminary experience is seen not so much as a time for
teaching subjects as an opportunity for training persons,
The Christian community is necassarily concerned with learning how
to exercise "wide loving™, how to make and sustain ™accepting”
and positive personal relatlionships, and how to deal with the
characteristics and traits in ourselves and others that gtaxd {n
;::rfay of this««how to cope with hate, exploitation, withdraval,
Three elements are seen as essential ingredients for such an edue
cative experience: a sound theological teaching to offset any danger of
the course becoming one productive of "techniclans in personal relationghips*
instead of clergymen; "“good, rigorous and imaginative teaching of the dee
velopment and growth of personality"; and "participation in the life of a

community or group such that real growth can take place in making or suse

taining goocd personal relationships®™,
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There is a remarkable similarity between the plcture of the clergye
man presented here and that of the Vatican Il priest:

Clarifying this first area further, we may say that it includes
learning to listen and not to be authoritarian; learning to observe
with an alert and critical judgment, and with increasing avareness of
what may be or what may prove to be significant; learning to be aware
of oneself, of one's halfeconcealed blias, interest, emotional involve-
ment, and to take account of it; learning to interpret a person's
present behaviour in terms of a wide variety of factors, psychological
type, environmental pressures, family upbringing, childhood experience
etc,, learning to accept and love in a positive and wise way,

The chosen method is in the skilled use of group work, Extensive
use of small group techniques is suggested, not as a therapeutic but as a
learning experience, Tha basic frult hoped for is the development of a rich,
mature person, full of self-insight and accepting of himself, and open and
comfortable in interpersonal relations, Secondly, it hoped to produce
a pergon skilled in the use of group techniques which he can use for hisg
future work with others, as & means of entering into contact with them and
of exercising his responsibility as a “caring person”, with the strength
to bear up under the strain this involves as he finds that "the client
works out his problem with the helper, and if the help is adequate, on the
helper,*

The posteordination "internship' stage is envisaged rather as a
practi cum under supervision where the young clergyman can safely try out
what he has learned and exercise, the qualities he has been trying to
fogter in himself, It is roughly the same as the fourth year experiences

in the st, Louls schene,

In general, there is an overall similarity in all three schemes,
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thouzh the last two, being the product of a later age, reflect more the
preoccupations and the needs of the modern priest, and put the strass on
the development of personal attitudes and the priestly personality with its
persone-orientation and its caring relationship. All draw quite heavily on
psychology and stress mental health; but it 1s significant how with each
scheme, thig becomes increasingly subordinate to the main purpose of

training the priest as priest and how the danger of confusion of roles is

appreciates and puarded against, The British Council of Churches' Report
is particularly rich in its understanding of the educational use of the
seminary 1ife as a growth experience in interpersonal living that can be
used constructively, and in its appreciation of the immense possibilities
opened up by the use of small groups as a learning process,

All this is a considerable advance on past practice and will help
greatly to the emergence of the peastoral priest, But in an already overe
crowded syllabus there is a difficulty about adding further courses, and the
academl ¢ nature of some of the suggestions carries with it the danger of
reinforcing the weakness of the present form of priestly education: its
impersonality, its stress on "problems” and "solutions" and intellectuali.
zation of what are needs of a whole person and not capable of being satisfied
by mere intellectual clarification, Here the stress of the British Report
on training the "caring person™ is most salutary, and the acceptance of the
model of the tralning of the social worker as the teaching method could
lead to a complete rethinking of seminary methodology,

An examination of some of the implications of a number of research
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projects that have been carried on in the past ten years in the field of
coungeling and psychotherapy, leads to some suggestions for an alternative
approach to the problem of educating the seminarian into a person-centered
priest with a pastoral orientation at the very roots of his priestly per-

sonality, This is explored in the next chapter.




CHAPTER IIX
STUDIES IN THE COUNSELING RELATIONSHIP

"Father Rank clapped the cover of the diary to and said, furiously,

‘For Goodness® sake, Mrs, Scobie, don't imagine youeeor Ie=eknow a

thing about God's mercy.... The Church knows all the rules., But it

doesn't know what goes on in a single human heart,'”
Scoble had come to him in a spiritual crisis, looking for understanding, and
had found what seemed like hackneyed phrases instead, He had gone out
and killed himself,

It might be thought that Graham Greene's (1948, 306) accusation

through the mouth of his priest who hag falled in a pastoral situation is
a little unfair or a caracature, But Fr, Rank's situation 1s by no means
unfamiliar, He had been trained in the old bookish way and, no doubt, could
theorize about the pastoral, describe 1t, conceptualize it, lecture on it:
but he was the product of a training that could enable him to see the moral
bind Scoble was in vather than how to relate to him as a human being in
confusion and in pain, Had he been not just a good man but a priest,
deeply sensitive to the other, able to form a genuine relationship with him,
he would not have had to project onto “the Church™ his own insensitivity and
failure to be human, Perhaps a more experiential training, concentrating
more on attitudes than on procedures and information, might still enable
a priest to be firmly groundesd but legs bookish, legs academic, less pro-
blemesolvingz, more warmly human, more sensitive to the individual and the
community, more convinced that to be really pastoral demands the giving of

33
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oneself to others in a genulne and effective relationsghip,

A priest trained in counseling would no doubt have dealt with Scoble
quite differently but still in accordance with the Gospel., The attitudes and
qualities that lie at the heart of a genuine pastoral relationghip are
very ituch those required by a successful counselor, Both are helping ree
lationships, In both, it is a person who is helped in his or her inmost
being. It is not a problem that 1s solved, nor a material gift that is
given, nor a service that 1s recommended or organized: it ig a relationship
that is built, It must be either person~oriented or doomed to remain une
productive,

In recent years not only has there been a wealth of theorizing,
spaculation and reflection on experience about the source of effectiveness
of the psychotherapeutic relationship, but there has grown up a considere
able volume of research studies giving a scientific insizht into the core of
coungeling and hovw to train practitioners, Many of these have ideas to
offar that are entirely relevant to the training of a pastor, For this
purpose, two lines of enqulry and research have proved provocative and
stimulating, each triggered off by a key article that led to much heart

searching in the counseling world,

How Bffective 1s Psychotherapy?

In 1952 the academic waters were somewhat muddied by the appearance
of Bysenck's article, "The effects of psychotherapy: an evaluation,” 1Its
pointed questioning came as a crude shock and was responded to with denial,

debate and hostility until it was quietly dropped a few years later, It
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vas never really rebutted, Thirteen yearsg later, after reviewing the
studies that ha been done in the intervening vearsg, the author could still
regard his original position as unisputed (Eysenck, 1965), By that date a
new and interesting, if somewhat alarming turn, had been given to the debate
with the releage of the Tindings of the Wisconsin Research Project with
schizophrenics,

Eysenck had contended that no evidence, other than testimonials,
existed to demonstrate that formal psychotherapy was producing therapeutic
results, and that the evidence seemed to show that control groups, ree
ceiving no professional treatment gshowed as high a dezree of improvement as
therapy groups,

The Research team'’s findings from the Wisconsin experiment, revealed
{Truax, 1963) that there was 3 distinction to be made, Their experience
agreed with Eysenck's conclusion that there was little difference in the
amount of changs occurring in the experimental and control groups when taken
ag units, Bub when the individuals making up the therapy groups vere
examined more carefully, very real changes were found to have taken place
ags a result of therapy, The patients either got better or gzot worse; statis-
tically, those classes more or less cancelled each other out, In other
vords, Truax was driven to conclude that the therapeutic relationsghip does
produce change in the patiente«for better or for worse} and ha was further
able to show that the change in elther direction seems to depend, in large
neasure, on the qualities of the therapist rather than on the patient,

Writing later, 3ergin (1966) was able to show that a considerable

body of evidence had been available for years to substantiate Truax's
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experimentally established conclugion on the deterioration effect, It had
been tucked away in the reports of various research projects but {ts signie
ficance had escaped notice, Now it was geen as added confirmation,

Two conclusions suggest themselves, relevant to our enquiry, First,
the therapist can produce changes«be helpful or harmfule.«and the way the
change goes secems to depend on what he brings to the relationship. Secondly,
and in 1ts own way rather reassuring for the priest: the priest need not
feel that he alone is insecure, not certain how to handle people in need,
while the other helping professionals are confident, successful, capable.
The report of the British Council of Churches, dealt with in Chapter II, had
noted that so often these helping professions were equally insecure and
dogged with failure, but put up a better front than the clergy, who might
gain some confidence from an understanding that others felt the same as they
did without losing heart or selfeesteoem, Here is some confirmation that
the priest is not an amateur among profegsionals, but faces the same challenge
and risk,

The Wigconsin Project, then, helped to throw further light on one
section of the population Eysenck had written abouteethe effect of therapy
on those receiving individual psychotherapy., Bergin (1963, 1966, 1967) has
thrown a good deal of light on the other section: the control group that was
recelving no therapy but showed improvement, Whether they are given psycho-
therapeutic treatment or not, roughly two-thirds of any group of neurotic
patients wiil recover over a period of two years, Eysenck had attributed

this to "spontaneous remission™, Bergin, on the other hand, has made out a
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good case {or suggesting that many of these people are not strictly “controls®
after all, They recover because they do receive a great deal of "informal
therapy” in their “natural habitat”, from various sources such as friends,
clergymen, physicians, teachers etc., and he argues that the level of
recovery speaks highly for the effectiveness of such psychologically une
trained helpers. Frank (1961) found that over a period of years, approxie
mately 50 percent of a group who had sought psychotherapy had also gought
halp from a variety of other none-mental health gources, and he attributed
their continued positive change, when not in therapy, to the effects of this
"noneprofegsional” treatment, Even better evidence comes from the nationwide
interview survey conducted for the Joint Commigsion on Mental Health and
Illness by Gurin, Veroff and Feld (1960), They found that of thogse persons
who sought help for personal problems, the vast majority chose nonemental
health professionals, and generally they felt more satigfied with the help
they recelved than did thoge who chose psychiatrists or psychologists, In
this bracket, the clergymen ranks gecond only to the physician; and of the
20 percent who turned to the clergy for help, 78 percent judged that they
had really been helped, as against 59 percent of those who had gone to a
psychiatrist,

These findings are rich in significance, As Gurin et al, comment:
*Thegse findings underscore the crucial role that none-psychiatric resources
-sparticularly clergymen and physicians--play in the treatment process, They
are the major therapeutic agentsS..e.e.” (!)

To conclude this section, it would seem, then, that psychotherapists
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can be successfule<or can do harm, The criterion is the relationship the
therapist forms with the patient, Many, besides psychiatrists and psycholo-
gists, can also help with human problems., #High on this list, second only
to doctors, are thas clergy. A high percentage of those coming to them reckon
that they have been helped -« even though the clergy have had little training
in this fleld, Would they be even more effective helping persons if they
had some of the skills of the psychotherapist? Is it possible to ldentify
the qualities that make a therapist successful? If so, can these be dee
veloped by training? How far is professional, psychological training a
prerequisite of therapeutic effectiveness? Some light is thrown on these
queries in the next section, But flrst Arbuckle (1967) has some comments on
Bergin's article that are both relevant and thought-provoking:

Bergin also ralses serious questions regarding the effectiveness of the
education of the therapist, whether in medical schools, departments

of psychology, or schools of education, If he is correct in sugges-
ting that the selection of therapists is more important than their
training, and the evidence tends to back him up, we might assume

that the professional training of a therapist 1s the frosting on the
cake which is already quite appetizing! If lay therapists, who turn
out to be quite effective, are selected because of thelr ability to
form a therapeutic relationship with the pergon who selected them,

ft would seem that this should be the central core of any program of
training and education., It would obviously have to be geared in a

very personal way for each individual student therapist, 'What can

be done to help you to be effective in forming & therapeutic relatione
ship" would be the basic question agsked of each student, and for some,
the answer probably would be, "Not very much,” or "possibly quite a
bit, but it would take so long that it would not be worth it, either
for you or for us,”™ Another obvious lmplication of the success of the
lay therapist who has been chosen by someone to function as hig therse
pist is that the person I feel 1s good for me apparently is good for me
sses The personality of a medical doctor who §{a repairing a shattered
leg may be of little importance, but we sometimes seem to almost operate
on the assumption that a ghattered leg is no different than a despalring
feeling of loneliness, Treatment by a rather nasty, but effective,
practitioner may be satigfactory for a leg but surely not for the
psyche! (209.210)




39

What Makes Pgychotherapy Work?

some five years after Rysenck's first article had ruffled the acae
demic calm, another study, this time by Carl Rogers (1957), gave a new
stimulus to enquiry and research in another corner of the field, The article
summed up in a manageable and concrete way many of the insights on the
fynamics of the coungeling relationship that had been in the air for some
years, and it focused attention on certain core elements, The study was
highly productive, partly because it asked the right questions, ventured
to state a series of clearly spelledeout hypotheses, and sugzgested how they
could be verified or disproved by research,

The zeneral quesgtion of what makes counseling work had been debated
for years, Various approaches had been popular at one time or another,
There had been the phase when it was believed that techniques contained
gome mystical quality and furnished a key to unlock the secrets of the
psyche, Then the gearchlight had turned onto the counselor himsgelf, in an
effort to analyze out the successful practitioner and discover vwhat made
him tick, Some idea of the range of qualities this paragon was expected to
have, can be gained from Cottle's review of the literature on the subject up
to 1853 (Cottle, 1933), As he pointed out, the reports are not really very
helpful as they are bagsed largely on subjective judgments of a questionable
nature, But at least they had the merit of trying to explain the success
of coungeling by turning to the counselor as the influential agent of success,
rather than to sophisticated techmiques,

A more fruitful line of thought opened up when the concentration
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turned from a digsection of the coungelor to an examination of the actual
relationship with the client, In 1950 Fielder (1950) had drawn attention to
the fact that it was the relationship that was crucial in the production of
positive client personality change, and that this was a widely held convice
tion, not only among clientecentered counselors, but among workers of all
different schools from the psychoanalytic to the eclectic, Further, in a
research study based on the use of (Jesorts, he had shown that therapists
of widely different allegliances have basically the gsame idea of the
qualities of this ideal relationship, In much the same vein, Jouard (1959)
lauded the I-Thou relationship as crucial, and Farson (1954) introduced his
provocative thesis that "the Counselor ias 2 WHoman,” This was an interesting
thegig, not only becauge It was written with delicacy and perception, but
because it turned attention onto the human qualities of the counselor,
Farson suggested that {f the counselor is to make an approach that will do
good, he must be "understanding and warm, accapting and deeply personal’ e
"go personal that he could be receptive to feelings of dependency and love";
and that it is precisely feminine qualities that he needs -= the ability to
be "tender, gentle, loving, dependent, receptive, passive, more concerned
with family and interpersonal relations than with things.” In contrast,
the manly ideal in our culture presented the male as "clever, tough, strong,
courageous, independent, more concerned with things than with people” =«the
very qualities that would militate against success as a counssior, ile wound
up his essay with the paradoxical reminder that real manliness would be
required to experience these "feminine™ qualities in all thelr depth, for

such a mnan would find that he would need courage, intelligence, resource=
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fulness and strength such as he could hardly imagine,
1t was this undercurrent of ideas (and how widespread they vere
Rogers brings out in the list he glves of some of the studies that had been
influencing his thought (Rogers, 1938)) that Rogers sifted and formulated
with lucidity, accuracy and sharpness into a series of hypotheses in "The
necessary and sufficlent Conditions of Therapeutlc Personality Change”
(Rogers, 1957), It was a provocative thesis, partly because it was so
univocal, It took elements that were commonly held to be contributory to
the success of therapy and asserted that they "seem to me to be necesgsary to
initiate constructive personality chenge, and, , ., if taken together, appear
to be sufficient to inaugurate that process.” (Rogers, 1957), As he put it
later (Rogers, 1962):
It is the quality of the interpersonal encounter with the client which
is the most siznificant element in determining effectiveness,... I
believe the quality of my encounter is more important in the long run,
than my scholarly knowledge, my professional training, my counseling
orientation, the techniques I use in the interview,
He had come to believe that the quality came from the cllient's perception of
three characteristics in the counselor: an empathic understanding of the
client and his world, unconditional positive regard, or nons.possessive
varmth, and congruence or genuineness in the relationshipe--the ability to
be, within the relationsghip, freely and deeply himself, a congruent, genuine,
integrated person,
It was Rogers' contentlion that if fhese three conditlons were proe

vided and preserved by the counselor, a process of therapy would occur in

which the client would explors himself daeply and come to know and experie
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ence the full range of his being, As a result of engagement in the process
of psychotherapy, personality growth and constructive personality change
were thesorstically predicted to occur, '"Whether we are dealing with psychoe
tics or normals, delinquents or neurotics, the most essential ingredients
for change will be found in the attitudinal gualities of the personeto=
nerson relationship,” (Rogers, 1967).

Not umnaturally, this provocative statement drew a good deal of fire.
If it wvas criticized for generalization and because it seemec an oversime
plification to categorizZe any one group of conditions as the only ones that
were elther "necessary” or "sufficient™ (Ellisg, 1959) there was a scientific
detachment aboult its insistence on the need to test, validate or reject the
hypotheses by carefully devised research, and the practical suggestions as
to how it could be done,

The study certainly stimulated research! It became a springboard for
a number of significant studies, Already, by 1058 (Rogers, 1958}, Rogers was
able to point to the bold project that Halkides (1938) had completed with
clients coming to a counseling center. She had almed at tesgting his hypoe
thesis, using randomized samples of short extracts from tape recordings of
interviews with clients, and assessing them for the qualities under inves=
tigation., She had shown that the quality of the counselor's interaction
with the client could be satisfactorily judged on the hasis of a very small
sampling of behavior, and that, for the sort of client she had dealt with,
Rogers' general hypothesis had proved sound and a significant relationship

had been demonstrated bebtween the three hypothesized condifions and success
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or noneguccess in therapy,

In the next year, Barrett<Lennard (Barrett-Lennard, 1962) refined the
method by devising a Relationship Inventery to measure the three conditions
and shoved that they were linked significantly with the success of tharapy
in the examples he used, with the same kind of client population as Halkides

had tested,

IThe Wisconsin Project

More important, by 1962 Rogers was able to quote the reports that
were beginning to come through from a magsive research project, aimed at
testing hig hypotheses (Rogers, 1962), In the Wigconsin Project, his thesis
was being put to the test as scientifically as possible, with a population
with wvhom communication was agonizing or almbut imposgible~s«hogpitalized
schizophrenics at the Mendota State Hospital, This five year research
project wag described by Bergin (Bergin, 1963) as “at least in design, a
paradigm for all research addressed to the basic, simple question of whether
psychotherapy has any effect at all."” It now appears as something of a
turning point in the debate on therapist characteristics. A fuller insight
into what was involved in the effort is now available since the publicatioen
of the detailed report on the whole thing (Rogers (ed,), 1967),

Halkides and Barrett-Lennard had already found some general cone
firmation for Rogers’ thesis among college students and the sort of person
vwho comes to a clinic for helpe-on the whole, fairly intelligent "normals”
in digtress, This undertaking aimed at testing the thesls annﬁg schizoe

phrenics, on the assumption that {f the thesis were valid, it should apply
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to any type of client, even those with whom verbal communication was diffie
cult, As the report on the findings put it (Rogers (ed.), 1967):

This research program, in short, was built on the assumption that the

therapeutic relationship i{s the important vehicle for personality

change, and that within this relationship certain specifiable yet

general attitudes, held and communicated by the therapist, are the

necessary and sufficient conditions for therapeutic progress,
The main focus was on the three therapist conditions, accurate empathy (a
refinement of Rogers' earlier conception of empathy, taking into account
not only the therapist's sensitivity to the client's current feelings, but
"his verbal factlity to communicate this understanding in a language attuned
to the patient's current being” (Truax and Carkhuff, 1964)) non-possessive
positive warmth and therapist congruence or genuineness in the relationship.

A number of patients in intensive individual psychotherapy, lasting

from six months to more than three and a half years, vere compared with a
carefully matched control group who were gliven no individual therapy during
the period, All interviews were tape recorded, This provided a wealth of
“rav material”, Rogers, for instance, had 166 interviews with a patient,
Rating scales were constructed for assessing the degree in which the therapist
manifested empathy or warmth or congruence, and workers were trained to rate
these therapist qualities from short extracts--generally 4 minute samplases
taken in a randomiZed way from the recorded interviews, As these raters
worked "blind”, having no knowledge of whether the segments came from early
or late intervievws, whether the cases Were successful or not, the identity

of the therapist, or, indeed, any knowledge of psychology since most of them

vere English majors, blas was guarded against, It was found that a high

|__degree of reliability was reached in their ratings, Once this method had
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hean devised, tested, refined and standardized, the possihilities were
almost unlimited,

Personallity growth in the patients wag measured by a battery of
psychological tests administered before and after the course of treatment,
Truax's article in 1963 (Truax, 1963) conveyed something of the
excltement and flavour of the research to & vwider public, It gave some {dea
of the research desizn, of how these qualities were rated, of different
experiments that had been done and of the conclusions that were emerging.
It describad, for Instance, how a number of experiments showed that the
correlation between therapist empathy and patient constructive pergonality
change wag good, That raised the next question: who cauged the level of
empathy, the therapist or the patient? Experiments were devised to try to
test thig, and the conclusion reached that the principal determinant of the
level of accurate empathy offered was the therapist, This then led on to
questioning about which elements in the conveying of empathy are most signie
ficant-~tone of volce, use of the patient's own words, concrete or abstract
expregsion ete, And so on, Similarly with warmth and congruvence, And so
on to further questioning.... The fruitfulness of such investigations was
underlined in Truax's discuassion of the implications of the findings:
Vhat might these consistent research findings mean for us ag therae
pists? (1) As therapists, we might aim toward a more clear and
sensitive awareness of the patient's inner being; toward a greater
ability to deeply understand the patient's moment-toe-moment feelings
and experiences and to thus make more accurate meaning out of the
shifts of posture, the slight inflectlions of tone, or the empty
silences, 1t would mean that as therapists we would concentrate less
upon developing skills at highly intellectualized dlagnosis of the

patient's "being”. (2) As therapists, we could allow ourselves to
express more openly our deep caring for the person who comes to us for
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help: to do this unconditionally would be to set no conditione in
the prizing of the person. (3) As therapists, we can afford risking
confrontation with the patient as a person rather than as an institue
tion, Our open, non-defensive intactness, our human genuineness en-
courages the patient to also deeply *be™ himself within the relation.
ship,
The publication of the much more detalled account of the project
(Rogers (ed,), 1967) makes an evaluation of the findings possible. In
general, the main lines of Rogers' thesis were confirmed, but many modifie
cations would have to be made in a restatement in the light of this re-
search, For instance, dissatisfaction was experienced with the scale for
measuring unconditional pos!tive regard, so, in the end, not too much vas
made of the findings on this quality., Again, it was discovered that neurotic
clientg appear to percelive primarily the empathic understanding and the
genuineness of the theraplst, rather than his warmth, and thus it is natural
that their central focus appears to be on gelf-exploration, The schlzo-
phrenic patients, on the other hand, sometimes baffled the therapists by
their lack of selfeexploration and hours of silence, and perceived primarily
the levels of warm acceptance and genuineness, and their focus seemed to
be on relationshipeformation, There was, therefore, & variation in balance
of the relation of the different qualities to different types of clients,
All sorts of interesting side lights began to emerge from the findings,
For instance, the therapist's own assessment of the degree of conditions
he offered the patient was often far more optimistic than that of the
patient (using the same Relationshlp Inventory for assessment) or of the

coldly objective raters, It was perhaps significant that in successful

cases, patient and therapist tended to see the relationship in the same
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faghion, Again, it became clear that the quality of the relationship was
influenced by the characteristics of the c¢lient: he played his part in elis.
citing them in the therapist,

There is a charming modesty about Rogers' own summary of the success
of the project (Rogers (ed,), 1967):

The value of the research program did not lie in the fact that our
initial views and predictions were brilliantly or strikingly confirmed,
Actually, many of the most impressive of cur findings elther vent
contrary to our expectations, or forced us to modify the theories from
which ve started, or turned up new facets of knowledga of therapye
elements which we had not in any way forseen, In these respecits it
was definitely a frultful program of investigation,

What emerges i{s that even if one would digpute whether these hypoe
thesized conditions could be called "necessary” or “"sufficient”, or whether
they are the sole relevant conditions or only three among other possible
ones, there is a definite and significant relationship hetween the level
of these conditions offered and the degree of posgitive personality change
shown in the patient, An unexpected finding was that low conditions o ten
brought about & worsening of the patient's condition, The research did not
establish that this relationship was causative of the change, It did show
that these qualities were supplied by the therapist, but that the patlent's
characteristics had an influence on the degree to which the therapisgt mani-
fested them: they are a product of the interaction between the two, In
brief:

An important chain of events in the process of change emerges from
our work, When a relationsghip possesses the dually determined
qualities we have described, then indices of change are evident, or
become evident in the client, and an {mproved inner integration, a
reduction in pathological behavier, and an improvement in soclal

adjustment follow, There are gaps and uncertainties in this evie
dence. Yet the above statement appears justified by the facts., (p. 93)
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Finally:

A significant theme of our findings is that mch the same qualitioas

of relationship are facilitative for the schizophrenic individual ag
for the naurotic, What differences there are do not appear major,
This would seem to justify an intensive focus on the interpersonal
relationship as the most important element in bringing aboul pere
sonality change in any group, It suggests that whether we are

dealing with psychoties or normals, delinquents or neurotics, the most
essential ingredients for change will be found in the attitudinal
qualities of the personetoeperson relationship., (p. 92)

Perhaps, for the sake of accuracy, a summary of the findings by
Kiesler, Mathleu and Klein who were responsible throughout for the analysis
and interpretation of the Jata might be appropriate to bind up the conclue
sions of the tean,

Host generally, the resgults of thlsg study suggested that the two
therapigt conditions variables accurate empathy and patienteperceived
congruence {themselves highly interrelated) were associated with the
over-all level of experiential involvement that the patient maintained
both in therapy and sampling interviews; and that both conditions

and experiencing factors were related to various indices of positive
personality change and favourable therapeutic outcome, More specifie
cally, these two conditions variables were associated, not only with
the average level of patient experiencing in the total therapy inter=
action, but also with the experiencing at discrete moments in the
therapy course.... <Lhe gpecific pattern emerging was that the deeper
the level of the therapist's empathic understanding and genuineness
with his patient, the more hisg patient would exhibit a deeper level of
gselfeexperiencing and self-exploration at every point of both the
therapy and the sampling interviews, This was an intriguing finding,
While the correlations for patient-perceived congruence were not quite
80 pervasive as thoge for rated accurate empathy, they were suffie
elently consistent to indicate that the association of both conditions
variableg with patient experiencing level was stable and general,

These same therapeutic factors, moreover, were a&sgociated consigtently
with therapeutic outcome,.,. HMost generally, patients recelving high
condi tiong levels showed positive personality change and outcome, while
patients with lower conditions showed no change or, in some cases,
negative change eventuating in an outcome worse than that obsgervaed for
no=therapy control patients,

Finally,..s.Patients more involved in the procaesgss of self-oxper!eneinﬂ
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and gelf~exploration showad not only a marked decreass in schizoe
phrenic behavior as meagured by the MiPl, but also a greater likee
11hood of remaining out of hwspltal and of showing improvemant on
various other criteria of constructive changa,..,. Patients described
ag more successful by various outoome indices tended to move towards
deeper lavels of gell~involvement and gelfeeuploration over the course
of tharapy. (Rogers (ed,), 1967, 301.302)
g r Regearch
The completion of the Wisoonsin research did not herald the end of
enquiry in thias area, and both the range of investization has been axtended
and the implications for the oondust of therapy and the training of therapiste
have been more fully invesiigated, Soma {dea of the renge of studies that
have been carried on can be gained from the summarizs of Truax and Carkhuff
{1954) or of Bergin (1966, 1967) or, better still in Truax and Carkhuff's
latest Look (1967) that does for thelr research projects and findings
what Zogers' volume did for the kisconsin Project, Soma of the flavour of
the sort of projects that have been carried on can be gained In the Research
Abstracts listad in Appendixn C of Carkhuff and Berenson's 3Jeyond Counseling
and Therapy. (1967)
In general, the research has aimed at cheoking, refining and broade
ening the enquiry into the original thesis of Rogers. In general, one
can say that it has been varified for clients other Chan schizophrealca:
Halkides and RarretteLennard had already verifled it {or counselingecenter
clionts In a University; Its validity has been checked for neurotics (Bergin
& goloman, 1953; Iruax, Yargo ot al,, 1956a, 19549), institutionalizaed fo=

mala delinquents (lruax, Warpo & Silber, 1966), socondary aschool childzen

(Demos, 1354) and ¢nlloge underachievers (Lichter, 19663 Didkenson & Truax,




19663 Martin, Carkhuff & Berenson, 1966),

Originally, Rogers had hoped that therapists of various schools
would cooperate in the Wisconsin Project, but in the end, most of the thera-
plsts engaged were client-centered, since they alone seemed ready to have
thelir sessions tape-recorded and dissected, Since then, the effectiveness
of the core conditions had been shown to underlie the success of psychoe
analysts (Truax, Wargo et al, 1966a, 1966b) at the Phipps Psychiatric
Clinic at the Johns Hopkins, and of eclectic therapists. They have been
shown to have thelr role to play, too, not only in indlividual therapy but
in group treatment, (Truax, 1961; Truax, Carkhuff & Kodman, 1963),

It is tempting to dwell on the intrigulng refinements that have
emerged-«the relative influence, for instance, of the different facilita-
ting qualities with different types of patient population; or the finding
that with neurotic cutpatients, the level of empathy and therapist cone
gruence in the first interview depended on the therapist, while the patient
influences the degree of nonpossessive warmth manifested, whereas, as the
treatment interviews proceeded, the level of warmth became increasingly dee
pendent on the therapist (Truax, Wargo et al,, 1966a, 1966b); or Carkhuff
and Berengon's manipulation of the level of conditions offered to the
patient by the therapist and of the level of cooperation in self-exploration
offered by the patient, suffice 1t to say that low«functioning therapists
found themselves unable to adjust adequately to patients who atopped self.
exploration dupring the Interview, and lowelevel functioning clients deteri-
orated with any drop in therapist conditions even from a high«-functioning

therapist, while both high and low=level functioning c¢clients deteriorated
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under a lowelevel functioning theraplist,

This brings us back to the original disturbing finding that therapy
is for better or for worse; that the relation between the outcome and the
degree to which these c¢ore condltiong are offered would gseem to be causal
(Truax & Carkhuff, 1965); and that a:t the heart of the change lies the
personality of the therapist and his ability to glve himgelf in an inter-
personal relationship with empathy, warmth and genuinenesgs, This hag
created something of a moral issue on the selection and tralning of therae.
piats and hag introduced a note of urgency into researchetraining programs
and some degree of outspoken criticism of current training methods (e.g.,
Carkhuff, 1966, 1966a, 1968; Truax & Carkhuff, 1967), 1If, as the studies
suggest, these facilitating conditions are so crucial, it must be agked:
can they be taught, or are they a "ziven" rooted in the personality of

certain persons; and, if they can be taught, how?

Can_these Condlitions be Taught?
Thought, discugsion, writing and experimentation have followed,

naturally, especially among those who have been most deeply convinced of
the reality of the issue. At Kentucky, Arkansas and Massachusetts, Truax
and Carkhuff have been seeking to elaborate a training program that would be
a logical extension and application of the facts that have emerged from
thelir previous studies,

Two general convictions lie behind their programs:

1. Techniques and academlc¢ knowledge are useful but are sacondary

in therapy. Stress on them, indeed, would seem to be really harmful to some
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trainees, Bergin & Solomon (1963) discovered a sobering fact among students
they examined: the clients of trainees who had received the highest grades
in the academic courszses and the practicun tended to dateriorate In funce
tioning; and Carkhuff, Kratochvil & Priel (1968) confirmed these findings,
It follows, that if these things are secondary in thérapy, they sﬁould algo
be secondary in training programs,

2, If the primary conditions of therapeutlc change are provided
in (a) an interpersonal relationship, (b) that takes its tone from the
empathy, warmth and genuineness of the therapist, then skill in the develops
ment of such relationships and in the tharapist®s ability to manifest such
qualities in it must be the main alm of training., Bergin (1967) summed up
his reaction to the research that had gone on up to date:

It would seem highly desirable for every therapist and supervisor

to pay expliclit attention to empathy, warmth, adjustment, experience,
and patientetherapist gimilarity or compatibility, It is not enough
simply to believe in these factors; one must study, learn and improve
his concrete skills with them ag essential elements of a positive
therapeutic relationship,

Rogers and other clientecentered therapists regard these qualities
ag attitudinal and behavioral characteristics embedded in the personality,
They are human qualities that can be developed in those who have a basic
endowment of them already and a flexible personality, They must be developed
as human qualities are developed: they are not to be commmicated by set
exercises or techniques, They are an expression of an attitude to others, an
outlook, a way of living and relating, an expression of the self in its

active relationship to others, not something extra to be put on like 2

jacket, Nor are they a stable pogsession, once acquired to be possessed for
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1ife; they can wane or fade, end need constant, generous effort if they are
to be maintained, 1t i3 perhaps this difference in attitude to clients
as persons to whom self must be glven, that helps to explain why noneproe
fessional therapists frequently maintain a high level of operation, whereas
cliniciang not infrequently are less canable of offering this relationghip,
Perhaps the stress on the academic, on tests and techniques runs the risk
of getting them interested in "things" and the system rather than the person
and provides a bullt«in escape route from the cost of encounter and the agony
of self-giving, It is much easier to administer and interpret a test than
to give oneself, Training i{s not an automatic panacea: it can help to the
development of the requisite attitudes; but that 1s only the begimning and
it is always posgsible to take refuge in cold impersonality and techniques
and cease to be an effective helping person, while vemaining an adequate
clinieian,

Therapy, then, is essentially a personal thing: it is an encounter

with this person, endowed with these facilitating qualities, who forms a
relationship which makes self=-exploration and change possible, It would
seem that training 1s necessary iIf the capacity to offer these qualities
consistently is to‘be developed, Friends, for instance, can offer them
sometimes: but an interesting study (Martin, Carkhuff and Berenson, 1966)
fndf cated that friendship without training is not enough; as Rogers noted
(19857):

Usually this (fulfilling of the conditions in friendship) is only

monmentarily, however, and then empathy falters, the positive regard

becomes conditional, or the congruence of the "therapist” friend be-

comes overlald by some -degree of facade and defensiveness, Thus the
therapeutic relationship is seen as a heightening of the constructive
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qualities which often exist in part in other relationships, and an
extension through time of qualities which in other relationships
tend at baest to be momentary,

These are natural qualities, then, to be developed in training, It
is unlikely that every prospective trainee will have this type of persone
ality or that it will be necessarily bound up with his grade«point averagze,
Hence the vital need to scereen candidates for such training in termg of
their ability to provide thege conditions, and the urgency of a training

progran built round the stimulation of these faclilitating conditions in

the trainee,

Truax and Carkhuff's Training Program

For some time now, Carkhuff and Truax have been trying to apply to
training the findings of their research, and to turn their research tools
into training tools, convinced that they can be of use in the development
of these essential conditions,

To date, there have tendad to be two approaches to the training of
counselors: the didactic-intellectual, with its emphasis on direct teaching,
structuring or shaping the thinking and responding of the trainee on the
pattern of the teacher's own concept of what makes counseling work; and
the experientially=based, in which the teacher provides a free atmosphere
in which the trainee can come to know himself more fully, experiment with
different approaches and so evolve into a practitioner, For some time,
Truax and Carkhuff have been writing about and experimenting with a program
integrating both these approaches, The teacher seeks to teach the trainee

didactically from his own accumulated research and clinical learnings about
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the therapeutic relationship and the conditions that empirical studies have
shown to be essential to it, In the conviection that these conditions can
be developed in suitable candldates, the trainees would be selected with
this in mind and given practice in judging and exercising them, All this
is in the context of a learning relationship between teacher and trainees,
aimed at providing the trainees with a living model of teachers offering
these qualities in a high degree, for the trainees not only to see but to
experience, The learning experience, thersfore, becomes & quasietharapeutic
one, and in some cases, this has been intensified by adding & smallegroup
experience to the teaching program to enable the trainees to explore theme
selves in a nonethreatening atmogphere and to be open to the personallty
change that lies at the heart of this concept of training. "The program
attempts to use the little time available to effect as great tralnee changes
as they can on indexes related to counselee and trainee change....Simply
stated,...(such) programs simply try to prepare people to help people,”
(Carkhuff, 1968)

In this program, therefore, In so far as teaching of theory is
insisted on, it is mainly to help the tralnee understand the vital role of
these faeilitating conditions and gain a real grasp of them, and to give
‘a theoreti cal background adapted to the type of practitioner aimed at by
the course, In a program, for instance, for clinical and counseling gradue
ate students, there was a heavy stress put on intensive reading program
and tapeelistening experience for the first six weeks, The alm of this wasg
largely to enable the trainees to draw on the experiences of others and to

build up a storehouse of therapeutic responses, tactics, and approaches for
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imitation, Tape listening, especially, was expected to increage the re-
sponse repertoire of the beginning counselor, In other programs, for the
training of nonprofessional helpers, for instance, the role and nature of
the conditions was taught, but very little formal psychology was ingisted
upon,

Most of the training aimed not at teaching the trainees about coun=
seling, so much as to involve them in an experience that would make them
into counselors, To help them to appreciate, assess, and develop these quala.
fities in themselves, the trainees were exposed to tape recorded samplas of
interviews rated at varlous levels of these conditionsj they were gliven
practice in the use of the empathy, warmth and genuineness scales to enable
them to rate recorded excerpts from interviews; they received practice
in these qualities <~ in empathy, for instance, by listening to recordings
of clients' statements and then attempting to formulate responges in terms
of the feelings and content of the communication; they role-played; they
had their own efforts tape recorded so that they could score them and get an
immediate feedback on the development of their own ability to provide the
conditiong. In all this, the group nature of the learning experience and the
high degree of these conditions that they experienced in the actual learning
setting from the teachers intensified the experiential nature of the learning
method and helped them to grow, above all, in genulneness in such relation-

ships,

The Results

The results of such programs have baeen highly encouraging., Carkhuff
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and Truax {(1965) described one of their first efforts on these lines. They
mounted two training programs for one semester of 16 weeks, comprising two
classes each week of two hours each, plus two hours per week spent by the
trainees listening to recorded therapy samples, OUne group consisted of 12
advanced graduate students in Individual Psychotherapy; the other of 5 volune
teer hospital personnel, only one of whom had had a college education and
none of whom had a thaeoretlcal knowledge of psychology., At the end of the
semester, all were tested for the level of the conditions they managed to
provide, and these ratings were compared with those of some of the mosgt
distinguished professionals in the countrye=Carl Rogers, Rollo May, ete, The
results wera certainly stimulating! In the area of patient depth of selfe
exploration the mean scores of all three groups vere approximately equal;
while in the three c¢ore conditions, though the groups performed consistently
in the following order: (a) experienced therapists, (b) graduate students,
(c) lay personnel, the first group did not effect significantly better
process levels than the second, or the second than the third, The only
significant difference was the level of self-congruence of the experienced
therapists over the lay therapists,

In other words, in a relatively short time, about 100 hours crushed
into four months of training, both graduate students and lay personnel can
be brought to function at levels of therapy nearly commensurate with those
of experienced therapists,

Since then, there has been impressive confirmation of the effece

tiveness of experiential training of lay therapists that underlines the
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pover of courses centered on the core conditions, Carkhuff and Truax, for
instance, (1965a) reported the surprising success of psychologically une
trained mentale-hogpital aides as group therapists after only a brief period
of instruction., Already Rioch (Rioeh et al,, 1963) had published an interim
report on the extraordinary progress made by the 8 specially selected,
bright, educated housewives that she and her team were attempting to train
on a rathar intensive psychoanalyti: model; and Harvey (1964), writing from
Australia, described the success Chey were “aving there in marriage coune
seling with nonprofessional workers trained two avenings a wveek for some 15
months on an eXperientially-based model, They had been carefully selected
for the possession of the basic qualities Rogers had postulated as vital for
positive effectiveness, and for the ability to form satisfactory relationshipg
Thelr resulting counseling efforts were proving outstanding when compared
with thoge of professionals in the field,

Equally encouraging reports have heen appearing on the effectiveness
of NDEA Institutes and other short, intensive courses, many of them bullt
round these core conditions and experiential in methodology (e,g. Demos,
1964; Demos & Zawaylif, 1963; Hansen & Barker, 1964; Munger & Johnson, 1960;
Webb & Harris, 1963),

More systematic studies (Martin & Carkhuff, 19683 Berenson, Carke
huff & Myrus, 1966) have demonstrated the greater effectiveness of groups
trained in this way compared with those trained in the more old-fashioned

model; and In the latter study, aimed at training prospective undergraduate

dormitory coungselors, the fact that the training was focused on the person
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change rather than theoretical knowledge about counseling was underlined by
incorporation of & Group Therapy experience for the trainees in the total
program,

In conclusion, then, it hag been shown that by a concentration on the
development of these core conditions and the ability to make helpful intere
personal relationships, and that by stressing the experiential rather than
the theoretical and seeking to bring abeut certain personality changes in
the trainee, persons with certain basic qualities can be trained in a rela-
tively short time, even without any background in psychology, to preduce

results in counseling equal to those of the professional,

Summary
The ideas and findings of this section can be summarized in a
series of statements:

1. Coungeling and psychotherapy are basically interpersonal processes,
wherein the effect is produced through an interaction between counselor
and client,

2, Counseling, as currently practiced, can be both helpful and harmful,

3, It is possible to identify certain dimensions of the process wvhich If
present to a high degree lead to constructive personality change, and if
present to a low degree lead to the deterioration of the person seeking
help,

4, Three of these condltions that seem essential and to be gshared by all
effactive interpersonal processes, are accurate empathy, nonpossessive

warmth and zenuineness,
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5, The presence and effectiveness of such conditions depends mainly on
the counselor,

6, Constructive personality change in the client seems to follow on his
degree of self.exploration; and this is a function of the level of the
core c¢conditions of empathy, warmth and genuineness offered by the coun-
selor, The personality of the counselor, therefore, especially his
ability to form helping relationships in which he can communicate these
qualities, is crucial to the counseling relationship,

7. Techniques are valuable, not in themselves, but largely as a means of
commni cating these qualities in the relationship,

8. These qualities can be developad by training in some people but not in
all, This should be taken into account in the selection of counselor
trainees,

9. Training programs of an intagrated didactic-experiential nature exist
and have proved thelir effectiveness in the training of counselors rich
in these qualities,

10. Such training aims more at the shaping of the trainee's personality and
personal characteristics than at the inculcation of theoretical knowe
ledge or psychological background., The success of lay counseling pro.
grams built on this model suggests that little knowledge of theory or of
psychology is really necessary in one who can be trained to function
almost ag well, 1f not as well, as a professional counselor,

11, This personality enrichment of the trainee is stimulated by the provision

of a learning experience that is quesi-therapeutic and provides him with
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a living model of the conditions he is seeking to develop, in the person
of the teacher who will be successful only 1f he communicates a high
laevel of these conditions in his relationship with the trainees,
12, 1In the context of such a nonsthreatening learning atmosphere, it has
proved possible to train counselors to identify in others and develop in
themselves, high degrees of these qualities and to supply them in inter-

parsonal encounters with clients,

Implications for Pagtoral Training of Priests
"such programs simply try to prepare people to help people.” (Carke

huff, 1968), The capacity to give effective help is not the monopoly of the
psychotherapist or the counselor, Shortly after proposing his thesis, Rogers
(1958) went to considerable lengths to explain that these same conditions
were crucial to all helping relationships««parent-child, teacher-pupil,
physiclan-pationt, administrator-staff, etc, He defined his concept of a
helping relationghip as one
in which at least one of the parties has the intent of promoting the
growth, development, maturity, improved functioning, improved coping
with 1ife of the other, The other, in this sense, may be one indivie
dual or a group, To put it in another way, a helping relationship
might be defined ag one in which one of the participants intends that
there should come about, in one or both parties, more appreciation of,
more expression of, more fundamental use of the latent inner resources
of the individual,
This could almost be a footnote commenting on the statement of the Decree on

the Ministry and Life of Priests that a priest's work will be fruitless un-

less he ¢an educate men in the attainment of Christian maturity, (Abbott,
1966, 544), The same point was underlined by Gendlin in his assessment of

the social significance of the Wilsconsin research:
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The essential variables apply to all interpersonal situations of any
sort, for example to normal work settings, family life, clagsroom
gituationg, etCeeces

We are beginning to show, as Rogers (1957, 1959) hypothesized, that

genui neness, empathy, and unconditional regard are high in successful
roommates, teachers and mothers, as well as in group (Truax, 1961) and
ward therapists, If you congider what these "condltlons" are, you can
see vhy they are applic¢able to all interpersonal situations: the "cone
ditions” are fundamental attitudes of one person to another, They
define a quality possible in any personal interaction,,.. Given the
di fferent behaviors appropriate to different situations, the same
fundamental attitudes determine whether there ig a therapeutic quality
in the interaction, (Rogers, (ed,), 1967, 523)

All this applies specifically to the priest, His role is different
from that of the teacher, the mental health aide, the social worker and other
helping persons, Giis contribution is something unique and is fundamentally
spiritual, But it is as a human being that he 1s approached, and whether
he can establish communication that will enable an interchange to be effec-
ted on either the natural or the supernatural level will be dependent on
thege human qualities of ralating, His is essentially a helping relatione
ship; and as such, 1f there is validity in the studies and conclusions we
have been considering, it must come under the conditions that make all such
relationships helpful or harmful,

Helpful or harmful,,.,, This fact must bhe faced, if these research
findings are valid: like the therapist, if he offers only low levels of
empathy, warmth and genuineness to those who come to him, not only will the
priest not help them, but he will probably leave them worse off than if they
had not approached him at all,

There is an urgency, therefore, about trying to help him to culti.
vate these qualities, This urgency 13 intensified 1f we think that the type

of priest demanded by today's world is that gketched in Chapter I above,
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Ag a pastor he will make little fmpact if he 1s authoritarian or remote,
or fmpersonal or go busy with organization or administration that he has
no time for the individual, no capacity to relate to his people in such a
way that he does not just hand out packaged solutions but helps them to a
more mature and responsible resolution of thelr problems in the llght of
the Cospel and the teaching of the Church, This he will have more hope of
doing if he can enter into their anxletlies, puzzlements and suffering in a
relationship of real understanding, caring and warmth, 1f he can be open,
genuine, nonedefensive, utterly without facades or masks to shelter behind,
strong enough not to be destroyed by the pain of such helping selfe-giving,
The main thing that will be demanded of him will be that he give himself
as a person and be capable of genuine interpersonal relationships as the main
channel of his pastoral effectiveness, He will not be able to function
thus, if there is any validity in these studies, unless he can produce high
levels of these basic qualities in his relationships and a high degree of
them in his personality,

The experience of training both graduate students and lay therapists
hag shown that these qualities can be developed in a high degree, even if
no effort ig made to give a wide psychologlical background, It should be
perfectly possible to use the insights of this regearch and the training
schemes devised from it, to develop in priestseinetraining these qualities,
even without attempting to train them as counselors, It would be difficult
to imagine any training more adapted to the development of the aatural,
human qualities that lie at the root of all pastoral effectiveness, This

could be done by "borrowing®, from these training schemes for theraplsts,
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Insight, content and method and by concentrating on all the techniques used
to bulld up these qualities in the trainees in an atmosphere in which they
could experience them for themselves in their contact with their teacher,

This has serious implications both for the concept of the learning
experience in the geminary, and for the criteria for the selection of gemie.
nary professors, Semlnary education is of & peculiar type, 1Its aim is
not to teach something so much a&s to train gomeone, It seeks not just the
enlargement of the content of knowledge (as in the teaching of algebra,
for instance) but rather the development of a helping person who needs to
grow into a warm, understanding, unselfish, outgoing, genuine human being,
These attitudes and characteristics must be taught not just by 1lip service
or lectures but by noneverbal communication, by being lived and communie
cated by those who teach them, They can be caught rather than taught,
Mogt seminary training has been built around secondary factorse«the deepening
of knowledge and informationeerather than the primary ones needed for the
flowering of a helping personality: interpersoenal relations, empathy, warmth
and genuineness, These might not be essential for hermits: for pastors they
are so essential that if he has them he will be able to do great good, end
if lacks them he will <o real harm, The implication is obvious, HNo gemie
nary can afford too many professors who are experts in their own field of
philosophy or theology but shy, inhibited men, uncomfortable with their own
feelinzs and insecure in their interpersonal relations, Such men could only

be carried if they were to be counterbalanced by enough who could supply

high levels of thege qualities in the teaching situation to bring about posie
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wvould always be the risk that men lacking in these qualities would be
really hindering the emergence of the pastoral personality in those they
taught, and making it more difficult for their students to develop the
ability to form effective helping relationships,

It would geem possible, then, to mount a pastoral course that would
seek directly to stimulate the growth of these essential pastoral qualities.
Such a courge might well involve:

1. A certain understanding of what was belng attempted, Thls would mean:

(a) A clear concept of the endeproduct -- of the personality change
aimed at and of the behavioral and attitudinal qualities needed
in a2 "helping person”,

(b) An understanding of the role of communication and of interpersonal
relations in pastoral work,

(c) A clear notion of what is meant by accurate empathy, nonpossessive
warnth and genuineness.

2, Intensive practice in the development of these qualities, This would
include:

(a) The actual experience of these qualities in the relationship of the
senminarians with the teaching staff, or, at least, with whoever
were to teach this pastoral course., Thig would not only glve them
a model, but should give them the feel of their effactiveness.

(b) Practice in empathy, For this the seminarian would have to learn
to listen, to understand content, to pick up the feelings involved,
to communicate those feelings and their meaning accurately snd

tive o that the other would know that he wes understood
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This would mean the fostering of the capacity to tune in to the
other's shifting emotions, to step into hig shoes and see things in
his way; to be able to get "inside™ the other and sense the meaning
of what he was feeling~-without being overwhelmed by it, As Rogers
and Truax put it (Rogers (ed.), 104)

Accurate empathy meiansg that the therapist is completely at

home in the universe of the patient, It is a momentetoe

moment sensitivity that is in the "here and now", the immediate
present., 1t ig the sensing of the client's inner world of
private personal meanings "as if" it were the therapist's own,
but without ever losing the “as {f" quality.... It iz of limited
use to the individual {f the therapist only arrives at this ine
sightful and empathic understanding of the patient's expaerience
as the therapist drives home at night....

The ability and sensitivity required to communicate these
fnner meanings back to the client In a way that allows these
expariences to be "his" 13 the major part of accurate empatihic
understanding. To sense the patient's confusion, his fear, his
anger or his rage as if 1t were a faeling you might have (but
which you are not currently having) is the essence of the
perceptive aspect of accurate ampathy, To commmicate this
parception in language attuned to the patient that allows
him more c¢learly to sense and formulate his confusion, his
fear, his rage or anger is the essence of the communicative
aspect of accurate empathy, At a high level of accurate
ampathy the megsage "I am with you" is unmistakably clear,

(¢) The development of nonpossessive warnth or unconditional positive
regard, This can certainly be greatly enhanced by training, and has
a conslderable offect in human relations, It is rare for a person
not to answer warmth with warmth or hostility with hostilicy, The
varmth must be genuinely felt by the giver, or it will seem phony.
1t mugt be an expression of genulne caring about the other, a readie
nese to accept and value him ag he is, without judging or condemning
him for his weakness or his need. Again to quote Rogers and Truax

(Mog Pe 103:
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It means not making judgments. It means as much feeling of
acceptance of the client's expression of painful, hostile,
defengive or abnormal feelings as for his expression of good,
positive, mature feelings..... It is a nonepossessive caring
for the cliont as a geparate person, The client is thus
allowad to have his own feelings and his own experiencinge.e..
Thus when the therapist priges the cllent, and 1s searching
for the meaning or value of his client's thoughts or be.
haviors within the client, he does not tend to feel a response
of approval or disapproval, He feels an acceptance of what
18covnse
" The therapist is not paternalistic, or sentimental, or
superficially social and agreeable, But his deep caring is
a4 necessary ingredient in providing & "gafe™ context in which
the client can come to explore himself and gshare deeply with
another hwman being,

{d) The development of the capacity to form relationghips in which he
will nanifest spontaneity, none-defensiveness, openness, genulneness,
lack of anxiety, Without such genuineness a trusting relationship
can scarcely exist, Rogers (1962) regards it as the most cruclal
of all the conditiong, It demands considerable strength and maturity
=« to be on good terms with one's own emotional experience and so to
be able to be oneself in the relationship, It means giving onegelf ,
not merely playing a rele or doing one's job, It is the opposite
of presenting a facade, knowingly or unknowingly. To quote the same
authors (ibid., p. 100):

¥e readily sense this quality of congruence in everyday life,
Each of us could name persons who alwvays gseem to be operating
from behind a front, who are playing a role, who tend to say
things that they do not feel, They are exhibiting incongzruence,
We tend not to reveal ourselvesg too deeply to such people, On
the other hand, each of us knows individuals whom we somehow
trust because we gense that they are being what they are in an
open and transparent way and that we are dealing with the pere
son himgelf, not with a polite or professional facade, This

is the quality of congruence....
Since this concept is liable to misunderstanding, it may be
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well to state some of the things that it does not imply. It
does not mean that the therapist burdens his client with the
overt expression of all of his feelings, It does not mean
that he blurts out impulsively anything which comes to mind,
It does not mean that the therapist discloses his total self
to his client, It does mean, however, that he does not deny
to himself the feelings that he is experiencing, and that he
is willing transparently to be any persistent feelings which
exist in the relationship and to let these be known to his
client §{f appropriate, It means avolding the temptation to
present a facade or hide behind a mask of professionalism or
to adopt a confessional-professional relationship,eee

1 have let myself be a person = real, imperfect == in my
relationship with him,

(e) Research studies show that these qualities can be developed by
practice, The same program that Truax and Carkhuff (1967) have
desceribed in fair detail could be used almost without adaptation
for the training of priests in these qualities,

In our soclety, a man with these qualities ls regarded as emotionally

mature, and such maturity is essential for the type of pastoral come

petence we have been descriding. The experience of small group inter-
action could help greatly toward this growth in maturity and could well
be incorporated into the training. This experience could also be an
introduction to a learning technique that offers puch scope in pastoral
dealings with others,

gome training in counseling techniques <= what Curran (1968) would call

"The Skilled Response™ as distinct from "The Understanding Heart® on

which we have been concentrating so far =~ while not absolutely essentiaﬂ,

would be invaluable as a means of helping the pastor to commumnicate mors

competently, act with greater self-confidence and assurance, and manifest§

the helping qualities that underlie his pastoral effectiveness. The
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primary aim of this training would be not to turn out professional coune
selers but person-oriented prlests,

How many quzlities are common to both! In the quotations above, if
the word "therapist" were to be changed to "priest" or "pastor", what an
excellent description they would afford of the qualities that seem to be
envisaged in the Image presented by the Documents of Vatican II, What could
be more true of the priest than this commentary of Rogers (Rogers (ed,),
1967, 520) on the therapist:

All are, I believe, in agreement that it i{s when (he) is spontaneous,
real, genuine, drawing upon the experience of the moment, that he

is most effective, It is when (he) is reacting in a stereotyped,
wooden, constrained way, that he 1s llkely to be ineffective, The
difficulty in being himself in the moment i{s amply demonstrated by
by what are percelved as frequent failures in this respect, Yet all
would agree that this spontaneous realness is the goal,

As Carkhuff has pointed out, the aim of training is to give the
trainees "a chance to be their most open and flexible facilitative selves”
(1966) ; and one can be truly optimistic, for "the overwhelming preponder-
ance of systematic evidence available today indlcates that the primary
conditions of effective treatment are conditions which minimally trained
non-professional persons can provide.” (ibid.)

If such training were provided, the seminarigt would find that he
was learning most about himself--not acquiring a vocabulary or a technique,
but becoming an integrated, mature personality, secure enough to give hime
self to others, He would be able to profit more by the rest of his training
as he would have learned to be comfortable with his own feelings and to

accept some dagree of friction and confrontation (such ag he can hardly

hope to avoid completely, but so often would seek to evade) not as a threat
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so much ag a condition for growth,

Such training would help him to grow in maturity, Maturity can
only come through deep and healthy relationships with others; and this
training would tend to make the seminary itself into a form of human relaw
tiong laboratory conducive to growth, and provide a constructive experience
in interpersonal relating, As it is, it would not be unduly critical to
suggest that the bulltein danger of seminary 11fe ig the development of
emotional imnaturity and the protraction of adolescence, so that later, the
axposure to the harsh realities of living is often found to be digturbing
and unbalancing, This sort of program could supply a ugeful antidote,

To some degree, too, such & program would encourage the good qualiae
ties Wauck (1956) and others have found common in the vell-adjusted semie
narian; "superior in intelligence, strongly interested in people and ideas,
tending to normal anxiety, but with good emotional control"™, and offer an
antidote for his weaknesses; and the seminarian would find that in devel=
oping his capacity for openness with others, he vas becoming more capable
of openness to God, As a distinguished priestecounselor has written
(Kennedy, 1963):

It 1s the frequent comment of priests and seminarians who participate
in counseling training that the experience enables them to grasp more
fully the meaning of Christian love, They deepen thelr appreciation
of what persons are like and begin to undersfand the concrete, oxise
tential demands of the great commandment of God
=«the love, not only of the neighbour, but of God.
Finally, such a program could lead to a new concept of a priest's

activities and of the rich possibilities opened up for him as a pastoral

priest, In an inspiring article Curran (1968a) has reflected on what this
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sort of attitude could mean in terms of the Sacrament of Penance, A simie
lar approach from a priest endowed with these gifts of empathy, warmth
and genuineness coul:d lead to the communication of the rich meaningfulness

available in all the sacraments and siwmply waiting to be unfolded,




CHAPTER IV

SUMMARY

This thesls springs from the conviction, touched on in the Intro.
duction, that the type of prlest envisaged in the insights of the PFathers
of the Vatican Council and in such modern writing and existential seeking
is essentially one who is personeoriented rather than "thing"” oriented,
who, even inside the structures of the Institution, will be able to give
himgelf in a more personal way through human relationships that will form
the vehicle for the supernatural and a channel for his effectiveness, His
service must be primarily personal, the giving of what Curran would call "an
understanding heart", rather than impersonal = the providing of schools,
services, efficiency =« things, Ineide that, he must be warmly human and a
helping person,

The body of the study consists of an effort to draw some Insights
into the training of such a pastoral personality from the experience of
modern psychology, which faces a similar problem of training the therapist,
the mental health worker, etc,

Two models vwere sampled: first, three pastoral programs that turn
round the development of mental health compatance and make considerable use
of psychology, The Loyola Project concentrates mainly on mental health
training; the other two, notably the recommendations recently made to the

Consultative Committee of the British Council of Churches on Theologlcal

73
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Training, go far beyond mere mental health training and are rich in ideas,
They are certainly capable of developing a pastoral spirit and pastoral
attitudes and competence, On the negative sgide, there would seem to be
certain dangers inherent in such schemes: of adding another rather academic
course to an already«overcrowded syllabus, of an over=concentration on
psycholegy, of risking turning the priest into an amateur psychiatrist or
soclal worker rather than a pastor, and, above all, of the priest finding
his identity not so much in his essential role as a priaest as in a peripheral
role as a gocial worker or a mental health worker,

A second model was sought in the conclusions emerging from various
speculative and empirical studies into the nature of the therapeutic re-
lationship and the source of its effectiveness, and the implications of such
conclusions for the training of therapists, It was shown that there is good
ground for hoiding that at the heart of the success of therapy lies the
interpersonal relationship between therapist and patient, and that the
effectiveness of this is dependent largely on the provision by the therapist
of an adequate level of accurate smpathy, nonpossessive warmth and genuinee
ness. As these same qualities would seem to lle at the heart of other
helping relationships, and make them either effective or even damaging if
these conditions are not there in a sufficient degree, the ability to
provide such conditions would seem to be essential to the pastoral efficacy
of the priaest,

Can they be taught? An examination of the ideas and practical

schemes for training theraplsts in these qualities that have emerged from
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the research on the facilitating conditions first at Wisconsin and then in
Kentucky, Arkansas, and elsewhere, and owing much of thelr effectiveness
to Truax and Carkhuff, suggests that they could be adapted easily to the
training of priests. There could be an almost direct concentration on the
development of thege 'pastoral™ personality characteristics even without
the need to teach much extra psychology, or, for that matter, even vwithout
attempting to train counselors; and actual training in counseling could
add even more to competence by developing added skills in commmicating
these conditions, A summary of the training scheme wasg spelled out and some
application to priestly training was touched on, It is hoped that a priest
given the advantage of such programs during his later seminary years would
be more pastoral in his approaches, more personal in his dealings, morve
understanding, warm, empathic, genuine in his relationships, and more adee

quately prepared for his role as pastor,
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