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CHAPTER I
AN INTRODUCTION TO THE SURVEY

The information found in this theslis is based on a sur-
vey of the actual policies regarding garnishments and wage assignd
ments in effect iIn a selected sample of companies in the Chicago
area, The writer also attempted to ascertain whether or not em-
ployarg think that the number of garnishments and assignments thedy
must process each month constitutes a problem and whether or not
the magnitude of the problem necessitates having a definite disg-
charge policy for employees whose wages are attached,

He also seeks to showt (1) that employses receiving gar-
nlshments and asgsignments fall into certain iroups, (2) that proe
per employee Iindoctrination and adequate communication and expla=-
nation can lessen thia problem, (3) that employers are (or are
not) more prone to discharge employees because’ of garnishments or
asslgnments slnce business has entered a period of decline,

The research was also trying to prove the hypothesis that
the mere fact that a company has a discharge policy for constant
offenders, whether the policy be severe or light, enforced or not,

helps to reduce the number of garnishments and wage asgignments

1




recelved each month.

A gtudy entitled "Wage Aasignments In Chlcago,"l written
in 1932 by a Yale law student, was somewhat similar in nature.
That paper, however was concerned primarily wlth the pdlicy of
one company, Armour and Company, although the author did obtaln
comprehensive Information on the pollicies of two other companles,
one an afternoon newspaper and the other a street railway. He

was mogst concerned with the legallty of the question.

Methods Used to Collect Dats

The major portion of the material used to write this
thesls was secured through a'mail sUrvVey.

To prepare a list‘of companies that would comprise a
representative sampling of companies in the area, the Chicago
Association of Commerce and Industfy wag contacted, They furnishd

ed the asuthor with a Directory of Large Employers In the Chicago

Metropolitan Area,?

The Directory llsts all companies, manufacturing and nons

manufacturing, in the Chicago -Metropolitan area that employ over

1 A, Fortas, "Wage Assignments In Chicago", Yale Law
Journal, Connecticut, 1933, P 526+560,

2 Chicago Agsociation of Commerce and Industry, Direc-
tory of Large Employers in the Chicago Metropolitan Area, Ill~
Inois, 1953.




s
250 persongl The companles are listed in four sepBrate groups,
(1) manufacturers employing over one thousand persons, (2) manu-
facturers employing over five hundred persons, (3) manufacturers
employing over 250 persons and (4) non manufacturers &ﬁploylng
over 250 personsg.

In order to have an adequate sample, it was necessary
to survey companies that would represent a large percentage of
the Ghicage area working force., Therefore, employers with the
largest number of employees would have to make up the bulk of the
sample., The writer also included every posaible type of large
pfofit-making industry represented in the area,

An arbitrary selection of company nemes from the Direc-
tory's llst of Manufacturers resulted In the following breakdown:
(1) ninety~five companies from the group employing over one thou=-
sand persons, (2) sixty~six companies from the grcuﬁ employlng
over five hundred persons and (3) eight companies from the group
employing over 250 persons. From the group of non manufacturers
sixty~-three companies were selected. The total of companies
chosen for both non manufscturers and manufacturers equals 232,

Along with the 232 organizations chosen to be surveyed
through the mall, the writer selected eight additional companies
from the Directory to be surveyed more intensively by personal

contact. These eight companies each employ over one thousand
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persons. fha grand total of'companles selected for this survey
amounted to 240.°

The questionnalre was formulated4 and sent to the 232
selected companies. This questionnalre was also used as the
bagis for ths personal interviews wlth the elght companies se=-
lected.,

 anh of the eleven questions were short and required a
very brief answer., In fact, six questions requilred oniy the
checking of yes or no; two asked for a numeric figure. Each of
the other three questions could be answered in two sentences,

A letter of explanation® and a self-addressed, stamped
envelope were sent along wlth the duestionnaire to the Personnel
Directors of each of the 232 companles during the first week of
Fabfuary, 1954, March 10, 1954 was set as the last date for
accepting answers to be included. Exactly 141 returns were re-

ceived by that time; 60.7 per cent of the 232 companies contacted d

Definitions

In this thesls the word "survey" i1s used to mean exami-

nation with regard to existence snd to value. The writer survey-

3 See Appehdix I.
4 See Appendix iII,
See Appendix II,




5
ed companiéé to see whether & policy exlsts and whethsr or not
it has value, |

The term "policy” means a settled course adopted and
followed by a company, concerning employees who bscome involved
in asalgnmenta and garnlshments. The policy need not be written
to be considered.

The phrase, "Chicago Metropolitan area", is defined by
the United States Bureau of the Census® as "including the con=
tiguous industrially important countles surrounding the City of
Chicago. It includes the céuntiea of Cook, DuPage, Kane, Lake,
and Will in Illinois and Lake County in Indiana."? The companies
surveyed for thls thesls are for the most part located in the
Chicago area and Cook County but in order to get representation
from all of the large industries in the area, 1t was necessary
to survey a few companies In the outlylng countles.

"Garnishment"” 1s a legal proceeding which summons the
employer to court as a garnighee in order that the creditor may
attach the wages owed by this employer to an employee who has
falled to pay a debt. The creditor proves to the court that the

only way he can receive the money owed him 1s by taking the wages

6 This definltion 1s used by the Chicago Assoclation of
Commerce and Industry in thelr Directory of Large Employers,

7 1Ibid.
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of the borfower directly from the company where he 1s employed.,
The law provides an exemption of thirty dollars for the head of
a family, regardless of slze.B

A "wage assignment" las a voluntary agreement, signed by
a buyer or borrower, to allow the creditor to seek his wages from
his employer 1f he defaults In payment. The Illinols law on ag=-
signments statea that no more that 25 per cent of an individual's
weekly wages can be collected by creditors through the wage as-
signment instrument,®

We shall be coﬁcarned with the number of assignments
processed (thus recognized) and shall not include the number of
assignments not recognlized by companles because of some legal

re830n .

4 8 Illinols Revliged Statues, Chapter 62, cited in Laws
Relating to Labor and Employment, Illinols, 1953, 102-110;
Murray Edelman, University of 1llinois Bulletin, Aasl ent and
Garnishment of Wage in Illinolsg, Urbana, 1948; IITTEo?s ¥anu-

acturers _ggoc ation Bulletin, Illinois Law on Wages, Wage As~
signments and Garnishments, Chicago, 1954 .

9 Ibld, Laws Relating to Labor and Employment, Chapter
48, 99«~101.




- | CHAPTER II
A SUMMARY OF THE SURVEY

The first chapter tells us that the primary purposé of
this peper 1s the dlscovery of whether or not companies in the
Chicago Metropolitan.area conslder wage attachments a problem,
and what thelr dlscharge policles are toward employees involved

in garnishment and asslignment processes.

Number g; Employees
Table I1 shows the reader that this survey represents

321,295 employees of 149 manufacturing and nonemanufacturing
compéniea. Approximately eleven of the 149 participating come
panies neglected to give the number of persons they employ. Proba
ably the numbers missing are balanced out because there were
seversal companles that gave the number of employees they have
across the natlon rather than just those employed in the Chicago
area, However, the policles analyzed are those applied to the
Chicago area employees,

The number of employees in the six county Chicago

1 Table I, 9.
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Metropolltan area totals approximately 2,760,000.2 On the
basls of the fipure just mentloned, thls survey represents 11.5

per cent of the employees in the Chicago area,

Number of Garnishments

Table IIS ghows that over half of all the companies,
large and small, receive between one and flve garnlshments per
month, whereas only 6.0 per cent report that they process over
twenty~-one per month. Of the nine companles reporting over
ﬁwenty-one garnishments per month, four have over five thousand

employees euch.

2 Statement of Mr. Sholes, Chicarzo Assoclation of
Commerce and Industrye. ‘

3 Table IT, 10.




TABLE I

THE NUMBER OF COMPANIES TN THe SURVEY AND THE NUMBER
OF EMPLOYEES REPRESENTED BY E.\CH COMPANY GROUP

Company Groups

Number of
companlies

Number of employess
represented

I Manufacturers employing

IT

ITI

IV

over one thousand per-
sons (includes six per-
sonal interviews)

Manufacturers employlng
between flve hundred
and one thousand per-
sons '

Manufacturers employing
between 250 and flve
hundred persons

Non Manufacturers senme
ploying over 250 per=-
sona (includes two per-
sonal Interviews

72

33

41

179,339

21,147

840

119,969

Survey Total

149

321,295

Source: Original questionnaires and elght personal intverviaowus




TABLE II

THE NUMBER OF GARNISHMENTS PROCESSED EACH MONTH ACCORDING TO COMPANY GROUP

"3

Kumber of Garnlishments

to above breakdown.

Company Groups Under 1] 1 to 5] 6 to 11] 12 to 16] 17 to 21 | Over 21
I Manufacturers employling over
one thousand persons ) 38 7 3 5
II Manufacturers employling be-
tween five hundred and one
thousand persons 3 23 2 2
III Hanufacturers employing be-
tween 250 and five hundred
persons 2
IV Non manufacturers employing
over 250 persons 9 20 3 1 1l 2
To tals 21 83 12 4 1§ 9
Per cent of 149 companies 26.9 55.7 8.1 2.7 N 6.0
Source: Original questidnnaires and eight personal Interviews
Question Fo. 2
# Only 130 companies answered this question so 1% could be tabulated according

o
o
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Number of Assignments

Table IIT4 gives a plcture of how many assignments are
proceased montiiy by the companies included in this survey.
This table, and the prsceeding table, show that many more as-
signmentsa are’received monthly than are garnlshments. Table
III shows that wlth asslgnments as wlth garnlshments the one

to five group 1s the largest.

Magnitude of Problem

Fifty-nine companies according to table IVDS consider
the number of garnlshments and assignments they process each-
month to be a problem. Slnce many of those companliss racelve
only one to five garniahments and agssignments per month we c&n
assume that the number of garnishments relative to the number of
employees does not necessarily make 1t a problem but rather the
time and trouble of handling just one can make 1t a problem,.

Some companies pointed out that it was a nuisance to
have to handle these collactlén inatruments and that 1t could be
expenslve when production was cut and tima lost because an em=
ployes might have to be glven time off to obtain a release,

The majorlty of companies in the Chicaro Metropolitan

4 Table III, 13,
5 Table IV, 14,
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area, however, do not consider garnishments and assignments a
problem in their individual organizations; they are more or less
willing to accept a reasonable number of these instruments as a

part of the ordinary business routine,

Company Policles

Table V6 ahowa that 32,2 per cent of all companies have
& definite discharge policy while 3.8 per cent do not have such
a policy. Manufacturers employing over one thousand persons have
the largest percentage of company groups answering this question

affirmatively.

€ Table V, 15,




TABLE IIT
THE NUMBER OF ASSIGNMENTS PROCESSED EACH MONTH ACCORDING TO COMPANY GROUP

Number of Assignments

Question Ko, 2

to above breakdown.

Company Groups Under 1| 1 to 5 |6 to 11| 12 to 16| 17 to 21| Over 21
I Manufacturers employlng over
one thousand persons 2 20 15 5 4 14
IT HManufacturers employing be-
tween five hundred and one
thousand persons 2 16 8 1 3
ITI Manufacturers employing be-
tween 250 and five hundred
persons 2
IV Non Manufsacturers employim
over 250 persons 5 11 6 2 3 S
Total# g 49 29 9 7 22
Per cent of 149 companles 22.5 32.8 19.3 6.0 4.7 14,7
Source: Original questlonnalires and elght personal interviews

# Only 125 companies answered thls question so 1t could be tabulated according

e
R
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TABLE IV

THE NUMBER OF COMPANIES IN THE SURVEY THAT CONSIDER
GARNISHMENTS AND ASSIGNMENTS A PROBLEM
AND THOSE WHICH DO ROT

'y
Js a Is not No
Company Groups problem ]| a problem | answer
I Manufacturers employing
over one thousand psrsons 33 32 7
IT Manufacturers employing
between five hundred and
one thousand persons 14 19
ITITI Manufacturers employing
between 250 and five
hundred persons 3
IV Non Manufacturers employing
over 250 persons 12 26 S
Totalw 59 80 10
Por cent of 149 companies 39 «5 53,0 75
Source: Returned questlonnaires and elght peraonal Interviews

Question NHo., 3




TABLE V

15

THE NUMBER OF COMPAKIES IN THE SURVEY THAT DO HAVE DISCHARGE
POLICIES FOR EMPLOYEES RECEIVING GARNISHMENTS AND
ASSIGNMENTS AND THOSE THAT DO NOT

1
No No
Company Groups Poliocy Pollicy Answer Total®
I Manufacturers employ~
ing over one thousand
persons 27 42 3 e
Percentage of total 3745 58.4 4.1 100.0
II Manufaoturers employ=
ing between flve hun=
dred and one thousand
peraons 12 20 1 33
Percentage of total 36 .3 60,7 340 100.0
IIT Manufacturers employ-
ing between 250 and
five hundred persons 1 2 3
Percentage of total 3343 66,7 100.0
IV Non msnufacturers eme
ploying over 250 per-
sons 8 31 2 41
Percentage of total 19,5 75 46 4,9 10040
Total number of companies 48 95 6 149
Per cent of 149 companies SR ¢2 63.8 4.0

Source: Returned questionnalres and elight personal Iinterviews

Question No, 7
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Reqession a;d Attachment

Many companies in the survey, according to table VI,7

have enforced their discharge policles more strictly in the four
months of the business decline but there is not a definite tendw
ency on the part of companies to use this period to get rid of
the employees involved in wage attachments. Nearly 17 per cent
of the large manufacturers and 1l per cent of the non-manufacture
ers are now more rigid in the enforcement of discharge becauss of
credit involvement, The business decline has not really hilt none
manufacturers, but it hag eased the chronic shortage of workers
in the service industries and thus made it possible for the cone

panies to rid themselves of the serious offenders.

Employee Groups

Table VII® ghows that a larger proportion of married, une
akillled workers than of any other group receive garmlshments and
asslignments, In looking at thls table it must be remembered that
question eleven of thé questionnaire called for more than one an=
swer, therefore the total number of companles will exceed 140,

Looking at this table we see that seventy-nine companies

out of 149 find employees in the unskllled group receive moat

7 Table VI, 18.
8 Table VII, 19.
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wage attactments., Several of the other answers follow from this
because unsklilled people are usually poorly pald and of a dif=

ferent race or foreign born,




TABLE VI

(October 1, 1953 to February 1, 1954)

THE NUMBER OF COMPANIES IN THE SURVEY TEAT HAVE ENFORCED
THEIR DISCHARGE POLICIES MORE RIGIDLY IN
THE PAST FOUR MONTHS

Eore No change No
Company Group enforcement lin enforcement]anawer|Total
I Manufacturers smploy-
Ing over one thousand
persons 12 45 15 72
Percentage of total 16.6 62 .5 20,9 |100,0
IT Manufacturers employ-
ing between five hun-
dred and one thousand
persons 4 28 1 33
Percentage of total 12.2 84.8 3.0 1100.0
III Manufacturers employ-
Ing between 250 and
five hundred persons 3 . 3
Percentage of total 100.0 100.0
IV Non manufacturers em=
ploying over 250 pere
sons 5 23 13 41
Percentage of total 11 .4 56,9 31.7 J100.0
[Total number of companies 21 99 29 149
Per cent of 149 companies 14,0 66 +6 19 .4

Question No. 9

[Bource: Returned questionnaires and eight personal interviews




TABLE VII

THE NUMBER OF COMPANIES IN THE SURVEY THAT FIND EMPLOYEES
RECEIVING GARNISHMENTS AND ASSIGNMENTS

FALL INTO CERTAIK GROUPS

o
Tl +® o Tl ol End]| Eal =
o 5| A9 § u| @335 |e2E]|es
Company Groups - g4 1 84 £ glade |=ngl=a
al|l 2% o & =] a]?°T] S g
I Manufacturers employing over
one thousand persons 1l 18 42 25 29 3] 20 17 5
II Manufacturers employing be-
tween five hundred and one
thousand persons 4 S 16 16 12 3 4 9
JIT Manufacturers employing be-
tween 250 and five hundred
persons 1 1 2 2 2 1l 1
IV Non manufacturers employing
over 250 persons 1 ) 19 15 13 12 12 12 3
Total Number of Companles 7 29 791 48| 56 | 22 37 38 8
Per cent of Total Companles 2.1 8.9;L24.3;;4.8 6.9 16.7 | 11.4 | 11.7183.2

Source: Returned questlonnaires and elght personal interviews

Question No. 11

6T




CHAPTER III

MANUFACTURING COMPANIES EMPLOYING OVER
ONE THOUSAND PERSONS

This chapter goes into a detalled analysls of the sure
vey findings for manufacturers employing over one thousand per-
sons. Through the use of tables, the reader wlll get an accurate

pilcture of how these companies sanswered each question,

Returned Questionnaires

Table VIII! ghows that of the ninety-five questlone
naires mailed to this group, sixty-six answers were recelved; a
percentage of 69.48 responses.,

The food and electrical industrles acoount for 31.4
per cent of the total of sixty-six answers. In additlon to
material from the sixty-six questionnalres, further Iinformation

wag secured through slx personal interviews.

Number of Employees

Table IXZ2 gives the number of employees represented in

his group, including those from the slx companies personally

1 Table VIII, 22,

20
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interviewed . Only sixty-six companles are listed rather than
seventy-two (combinatlion of mail survey and personal interviews),
because six companies falled to answer this question on the re-
turned questionnaires,

The total number of employees !n certaln industries 1is
less than one thousand per company; l.e. the furniture industry.
Many companies have plants outaside of the Chicago Metropolitan
area, and thls survey requested only the number of employees in
the Chicago area., Also many companles did not have the same
number of employees in February, 1954, as when the Directory list
‘was drawn up 1in 1953,

The chemical and electrical industries have the largest
number of employees represented in this group with a combined
total of 36,925 personsg; 35.1 per cent of the total number of
employees covered. The furniture industry represents only 2.8

per cent of the total employees Included,
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TABLE VIII

”

MANUFACTURING COMPAKNTES, EMPLOYIEG OVER ONE THOUSAND
PERSONS, THAT WERE STUDIED

o——

Number of Companlies

— Malled Anawered Per cent
Type of Industry guestionnalreg]lquestionnaires Jof answers
Chemlcal 6 6 100.0
Food 14 10 71443
Furniture and Wood 4 3 7500
Primary Metals 8 5 62,50
Fabricated Metals 8 4 50.00
Machinery | 8 6 75,00
Electrical 18 11 68475
Transportation Equip. 5 3 60.00
Textlles 9 8 66 .66
Paper 2 0

Printing 8 8 100.0
Leather 1 0

Miscellaneous 6 4 66 466
Total 95 66 69,48
Personal Interviews# 6 __100,0
Group Total 101 72 71.2

Source: Returnsed Questionnalres and Personal Interviews

# Covered one chemical, one machinery, three electrical
and one transportation equipment manufacturer,
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TABLE IX

NUMBER OF EMPLOYEES REPRESENTED IN SURVEY
OF MANUFACTURERS EMFPLOYING OVER-
ONE THOUSAKD PERSONS IN
EACH INDUSTRY

23

- Humber Number Fer cent
Type of Industry of of - of

_ companies employees total |
Cheurical 8 15,670 14 .8
Fooda 9 11,606 11.3
Furniture and Wood 3 2,900 2.6
Primary Metals 5 7,550 742
Fabricated Metals 4 6,819 6.5
Machinery 6 9,050 8.6
Electrical 10 21,258 20.2
Tranaportation Equipment 3 5,000 4,7
Textlles . 6 8,900 B.5
Paper

Printing 5 13,000 12.3
Leather

Miscellaneous 3 3,500 343
Total g% 105,255 1 100.0
Tersonal Interviews 8 L0868 | 100.0
Group Total | 68 179,339 100.0

Source:
Quegtion No,., 1

Returned Questionnaires and Personal Interviews.

# §ix other companles falled to answer this question.
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Number of CGarnishments
M—“

Table X3 gives the approximate number of garnishments
processed each month by the campanies represented In thils group.

0f all the companies In this group 52.7 per cent pro-
cessed approximately one to five garnishments per month compared
with 6.9 per cent that process oveb twenty-one per month.

Thirteen and eight tenths per cent of the companles

d1d not answer question two.

Number of Asslignments

Table XI4 1s the same as table X in form but is con=-
cerned with aasignments. Most companles process between one and
five asgsisnments per month, In fact 27.2 per cent of all the |
companies angwerings this qdestidn are found In the ons to flve
Zroup. Hows#er; there are more companleg recelving over twenty-~
one assignments per month than there are companies receiving over

twenty~one garnishments per month., It 1s very svident then that

garnishmenta. However, two companies stated that they get an
equal number of each per month and one company stated that they
average twentyeone garnishments to zero asslienments.

Fifteen companies zave both, a gpecific number of

3 Table X, 27,
4 Table XI, 28,
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garniahmen%s and a speclfic number of assignments. From these
totals the author concluded that they have an average of 4.3
. pér cent agsignments to every garnishment, Of the two companies
1isted in the under one per month column, one llats from zero

to five each month and the other states less than two a year,

Magnitude of Problem

Table X115 shows the number of companies that consider
the amount oflgarnishments and assignments recelved each month a
problem,

Forty-four and four-tenths per cent of the companies in
thils group do not consider the number of attachments they proceass,
in proécrtion to the number of thelr employeesa, as consgtituting a
problem, |

The‘maahinery industry has the largest percentage of
companies that consider the number they recelve as a problem. In
the textile industry we find the companies evenly divided.

One food company sald that the garnlishments and assigne
ments are not necessarlly a problem but that they are most car-
tainly a nulsance, A textlle company feels that they are not a
ma jor problem but when time is lost and production 1s cut then it

1s a problem. A Printing company officlal states that he cone

5§ Table XII, 29,
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giders eaéh one & problem regardless of the number of empldyees.
All of the ..czatlve angwers to thls questlion can not
be attributed to companles recei&ing few garnislments and assigne-
ments per month. Elght companieg that do not consider these
instruments & prpblem are listed under thoge receliving six to
eleven garnlighments and assignments in ihble X and XI, and two
are listed in these same tables as recelving twelve to sixteen
per month, However, no company receiving over twenty-one of

these instruments each month did not consider thls a problem,




TABLE X

WAGE GARNISHMENTS PROCESSED EACH MONTH AND NUMBER OF
COMPANIES REPRESEKTED IN EACH GROUP

Number of Companies

Yo
of Indugtry Under 1§ 1 to 561 6 to 11§ 12 to 16} 17 to 21 l Over 21 ] Answer
' 3 2 1
1 7 2
urniture and Wood S
rimary Metals l 2 l 1l
abricated Mstals 2 1 1
2 3 1l
l 7 1 2
ansportation Equip. 2 1l
-3 2 1l
1l -4
iscellaneocus 2
5 57 7 p) T 16
terviews L 1 _ 1 4
roup Total (72) ) 38 7 3 5 10
er cent of all
' 12 .8 527 Q7 4.4 . 6«9 1358

ource: Returned Questionnaires and Peraonal Interviews
Quention No. 2

43




TABLE XI

WAGE ASSIGNMENTS PROCESSED EACH MONTH AND NUMBER OF

COMPANIES REPRESENTED IN EACH GROUP

Number of Companles

Type of Indusgtry

Under 1

l to §

6 to 11

12 to 16

17 to 21

Qver 21

No
Answer

Chemical

Food

Furniture and Wood
Primary Metals
Fabricated Mstals
Machinery
Electrical
Tranasportation Equilp.
Textiles
Paper
Printing
Leather
Miscellansous

W QDN

MG G

el ol

o)

e G

Total

2

8l

15

5

Personal Interviews

Group Total
Per cent of all

2
2.7

Companies

20
27.2

15
20,8

5
6.8

WD

19.4

12
16.6

Sources:

Question No. 2

Returned Questionnaires and Personal Interviews

8e




TABLE XII

MANUFAC TURIKCG COMPANIES THEAT DO CCNSIDER GARNISHMENTS AND ASSIGKRMEKNTS A
PROBLEM AND THOSE COMPANIES WHICH DO NOT

Number of Companies

Ts a problem Kot & problem No answer
Type of Industry Number )Per cent Rumber] Per cent Humber | Per cent
Chemical 2 33 .3 4 6647
Food 3 30.0 5 50.0 2 20.0
Furnlture and Wood 3 100.0
Primary Metals 3 60.0 2 40,0
Fabricated Metals 1l 25.0 3 75.0
Machinery 4 66,7 2 33«3
Electrical 5 4545 5 45,5 1l 9.0
Transportation Equlpment 1 33 o3 l 333 1 33«4
Textiles 3 50.0 3 50.0
Paper
Printing 4 50.0 1 1245 3 378
Leather
Miscellaneous 1 25.0 3 7540
To tal o7 32 7
Personal iInterviews 5
Group 7Total 35 32 - 7
Per cent of all
Companles 45.8 44 .4 9,8
Source: Returned Questionnaires and Fersonal Interviews

Question Ho. 3

62
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Unions

30
From questlons four and five® 1t was found that 6646
per cent of all the companles In thls group do deal with a unlcon
repregenting thelr employees and 26.3 per cent do not have a
union. Seven and one-tehth per cent of the companles did not
anawer thla question, .

In only one agreement, in the elsctrical Industry, is
there a clause covering garnishments and assignments., This reads
to the effect that disciplinary action including discharge will
be taken for violation of the following rule; garnighments and
frequent assignment of wages, However, the unlon doss not de-

fine ths word "frequent",

Communication

The results of quaatiqn number six” tell us how compa~-
ies inform thelr employees as to the company pollcy covering
garnishments and assipnments.

Only twenty-filve of the seventy-two companies answered
this question affirmatively.

One chemical company informs thelr employees by calling
the person into the offlce after recelpt of & garnishment or asg-

signment and reads to him the company policy from a pollcy book.

8 Appendix III
7 Ibid.,
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Another chéinical company uses bulletins, supervisor employee
meetings and pergsonal interviews with the employee by membera
of the personnel relatlons department. This company employes
nearly 2,300 people and receives on the average only one gare
nishment and five assiznments a month. A food company has the
personnel division inform newly hired employees of 1ts wage
attachment policy. Many companles use a handbook to inform em-
ployeea of ths company pollicy on garnishments and asslgnments.
One such company is a printing organizatlion that has the followe
ing in thelr handbook: ,

It is well to avold wage asslignments and garnishments,

The Personnel Dapartment will be glad to advise you on

how to avold them. Get the facts before you sign any

papers. In the esvent of a wage assignment or garmish-

ment the law of the State of Illinols requires the com-

pany to hold for the creditor from 25% to 100% of all

money due an employee., Repeated wage assignments or

garmlishments may lead to dlscipline including discharge.8

A large machinery company uses a pamphlat to describe
to the employes what these instruments are, an& how they may
affect them and the company's feeling toward them.®
Moat companies, that have rule booklets, have a gsection

on garnishments and assimmments designed to dlscourage the eme

8 Handbook of W, F, Hall Printing Company, Your Job
and Your Company, Dec., 1952,

9 Credit Buying Pamphlet of Foote Bros,., Gear and
Machine Corporation, Oct. 1, 1953,
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ployee frod becoming Involved.
Many companies gtated that they do not inform employ-

ees about their pollicy until after a garnishment 1s recelved.

Company FPollcies
Table XITI'O ghows that only 37.5 per cent of the

geventy-two companies asked question seven have a definite policy
for dilscharging employees receiving garnishments and asslignments
and 52.8‘per cent state that they do not have such a pollcy.

Many companies which do not have a formal policy, pre-
fer to handle each case Individually. The policles of companlies
vary widely. A food company, for example, gives a warning notice
on the flirst two or three 1natrumeﬁts recelved, three days off
for four or five assisnments, and discharges the employee after
he has recelved slx to elght of these credit instruments. Six
companies discharge employees after their second wage attach-
ment; one company after the fourth; six companles discharge after
the third, and one company allows five before discharge. One
company discharges after the slxth"paper is gerved, another not
until after the seventh,.

Many companles have a policy that states "after re-

peated offenses the employee shall be dlschargsed."™ Because the

10 Table XIII, 36,
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meaning of “repeated is not spelled out the policy can be applied
differently to each individual employes.

Almost 81l companies that discharge after the third
offense follow this pattern, First offense gets a warning, second
offense the employee is plven time off from his job to get é re=-
leage and on the third offense, he 1s discharged,

A large primary metals company has two separate pol=
icies, one for salaried employees and one for hourly employees.

The reply from thils company states:

Hourly personnel must only recelve three assignments or
garnishments since first of year before discharge. Sale
ary personnel must have & release before pay day or he

1s discharged. Have not dlscharged salary person in over
seven years since this plan went into effect., Hourly

personnel is another problem and had to cut them down %o
three only.ll

Another primary metsals company spells out its policy

as followsa:

First valid wage assimnment or garnishment action=-
correctlive interview with unit Foreman,

Second valld wage assignment or garnishment actione
corrective interview with Department Foreman.

Third valld wage asslgnment or garnishment action-
employee 1s subject to five day suspension and dismissal,.l2

A large electrical company states that they have yet

to discharge anyone for a garnlshment or assigrment. The

11 Questlionnalre of Reynolds Metal Compa »
oS TOwg,

12 Personnel Department Memo To Al Veparhﬁmm:ﬂead'?,
Aluminum Company of Amerlca, R. T, George, Sept. lYnDEH%iTy

1954,
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personnel director of a large transportation equipment industry

34

indicates a problem solving approach tb the problem when he says:

" I have handled a larrse number of Wage and Garnish-
ment cases over a perlod of twenty vears, and prefer to
handle these matters as strictly personal In nature. « « »
To establish a program whereby after & number of assigne
ments or garnishments, 1t would govern the person's eme-
ployment with the company 1i not correcting a condition.
If a person has a good record for a considerable number
of yvears and suddenly becomes involved in debt, involving
legal charnnels, he certalnly should be glven more con-
slderation than the new employees « + +13

Recegsion and Attachment

The ninth question was desisned to test the theory that
companies are inclined to tlghten up on discharge pollcles during
perlods of business decline In order to weed out the least de~
sirable employees. _

Table XIV14 shows that twelve companies are now enforc-
ing their policles more stringentlr. However, the business de=-
¢line has not influenced forty-five companies in thlsg direction.
Many companlies. that anawered this questlion negatively, do not
have a definite pollicy.

The chemical and furniture industries have the hirhest

percentasze of yes answers, while the food and textile lndustrlies

13 Statement of M, W. Helson, Personnel Director,
Arnold Schwin Company.

14 Table XIV, 37,
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ghow a high percentage of negative answers,

The fact that 44.4 per cent of the twenty-seven com-
panies that have a polley, are enforcing them more strictly In
this period of 8 slight buslness decline 13 an indication that

this theory has some valildity.

Department Heads and Polley

Only six companles In this sroup report that they have
dlfficulty in getting department heads and foremen to adminlster
company policy. Forty-seven companies anawered negatively and

nineteen bompanies d1d not answer this questlion.




TABLE XIII

BANUFACTURING COMPANIES THAT DO HAVE DISCHARGE POLICIES FOR EMPLOYEES

RECEIVING CARNISHMENTS AKD ASSIGNMENTS AND

THOSE COMPANIES WHICH DO NWOT

Number of Companies

Have a policy Do not have poilicy No_answer
Type of Industry Rumber er cent Number Per cent Rumber Psr cenft
Chemical 2 333 4 66.7 :
Food S 50.0 4 40,0 l 10.0
Furniture and Wood 1 33D 2 66,7
Primary Metals 3 6040 2 40,0
Fabricated Metals 1 25.0 3 750
Machinery 2 335 4 6647
Elsctrical 4 36 «3 6 55.5 1 842
Transportation Equip. 2 66,7 1 336D
Textiles 6 10040
Paper
Lesather
Miscellaneous 2 50.0 2 50.0
Total 25 38 3
Personal Interviews 2 4
Group Total 27 42 3
Per cent of all _
Companies 375 58,2 4.5
Source: Returned Questionnaires and Personal Interviews

Question Xo. 7

9¢
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TABLE XIV
MANUFACTURERS THAT HAVE ENFORCED THEIR DISCHARGE POLICIES
MORE RIGIDLY IK THE PAST FOUR MONTHS
(October, 1953 to February, 1954) *
Number of Companies

‘ ¥ore Ho change To

Type of Industry enforcement in enforcement ______&anawer
_ umber [Per cent umber er cent | Number |JPer cent
Chemical 3 50.0 3 50.0

Food 1 10.0 8 80.0 1 10.0
Furmiture and Wood l 33«3 2 66.7

Primary Metals 1l 20.0 3 60.0 1 20.0
Fabricated Metals 1 25.0 3 75.0

Machinery 1 16.6 4 66.8 1 16.6
Electrical 2 18.1 . 3 27.2 6 54 .7
Trensportation Equip. 2 667 1l 3343
Textiles 6 100.0

Pspar

Princing 1 12,5 5 62.5 2 25.0
Leather

¥iscellaneous 3 75.0 1 25.0
Total T2 03 13

Personal Interviews 1 3 2

Group Total 13 45 ~15

Per cent of all

|companies - 16,6 625 10.9

Source: Returned Questionnalres and Peraonal Interviews » g

Question No. 9
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Credit Unifns .

Questlon number ten was desligned to find out how many‘
of the companles surveysd have a credlt union for thelr employ=~
ees and to see 1f there i1a any relationship between the presence
of a credlt union and the ﬁrcblem of garnligshments and assign=
menta. Also to see If there ls any negative correlation between
a credlt union and few assignments each month. Thirty-four com-
panies (47.2) have a credit union,

The wrilter totaled the specific number of garnishments

and assignments stated by twenty companies. Of these, ten com=
panies have a credit union and ten do not, The companias that
have a credlt union have'a total of twenty one garnishments and
geventy flve assignments while there are twenty nine garnishe
ments and 127 assignments for those companiesa which do not,.
This of course does not presenta valld picture because of a
variance in the number of people employed by the companles in
each group, however the difference 1s small, The number of sem=
ployees for the companlses without a credit union 1s 21,522 per-

sons and for the companies with a credit union 19,912 persons.

Employee Groups
Table XV ghows the skill,raclal and salary groups in-

to which employees recelving garnighments and assignments can

15 Table XV, 41,
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pe classified.

Only one company finds that employees receiving credif
ingtruments fall into the skllled groups This company ls In the
printing Industry which employs a great many skilled workers.
Moast employees recelving asslenments fall Into the unskilled
class, which i3 the group with the loweat wage, Many more mar-
ried persons than single are involved in assignments and gare
nishments, Twenty-five companies find that there 1s a relation=-
gship between race and credlt involvement. Twenty companies find
that employees fall into certain salary classifications,

Elght companles definitely state that 1t 1s a Negro
problem and one specifically states that it 1a 90 per cent Negro.
One company feels that 1t ls to be charged agsinst Negroes,
Mexicans and southern whites., All the other companies that find
1t 18 a raclal problem do not specify any certaln race.

In regard to salary classification, nire companles
gave a gpecific salary range in which employees fall, Two come
panies state that the salary 1is $75.00 per week or under, one
company states $75.00 to $90.00 per week, another company statea
$60,00 to $80.00 per week and the last company states $250.00 to
$300,00 per month., Pour of the interviewed companies stated the
range as $3,000,00 to $4,000.00 per year.
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Orie company states:

This industry pays 1lts employees on a direct plece=-
work basis and is also hirhly sessonal. We have found
that we receive more sasslesnments during our slow season
than otherwise. Apparently people buy on credit when

they are sarning well and then are caught short during
a slack period 16

16 Questionnaire of B. Kuppenheimer Company, March,
1054,




TABLE XV

MANUFACTURERS THAT FIND EMPLOYEES RECEIVING GARNISHMENTS

AND ASSIGNMENTS FALL INTO CERTAIN GROUPS

Number of Companles

F Salary Teo
Seml Un=- classli-jcertaln Yo
Type of Industry ISkilled|skilled|skilled]RaclaliMarried]Single]lfication] group Janswer
Chemical 2 3 2 3 2 2
Food 2 5 3 3 3 1l
Furniture and Wood l 2 1 2 1
Primary Metals 3 2 1 1 1l
Fabricated Metals 2 2 1 2
Machinery 3 6 3 3 2 2
Electrical 2 5 3 3 1 1 3 2
Transp. Equlpment 2 3 1l 2 1
Textlles 3 4 2 1 2
Paper
Printing 1 3 1 3 1l 2 2 2
Leather
Miscellaneous 3 1 1 1
Total 15 1) 52 54 4 15 17 5
Personal Interviews K 4 3 5 2 "5
Group Total 18 L 42 25 29 6 20 17 S
1 1

Source: Returned Questionnalirea and Personal Intéfvievs

Question No., 11

v
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Additlional “Information of Personal Interviews

During the personal interviews, additional materiasl was
gecured regarding the handling of wapge asslignments., In flve of
the 8ix companisgs, éarnishments and assignments are handled by
personnel department members. The other company has its‘legal
department handle credlt cases.,

A1l six companies said that garnishments and assign-
ments received are not kept in the permanent record of the eme
ployees but counted only to apply thelr policy. One company
keeps & record of garnlishment jddgeménta.

Each of the companlses reported that they would not tell
new employers about the credit problems of the employee unless
specifically asked this question.

The spokesman of one company atated that the cost of

processing garnishments and assignments goes Into five figurcs.




CHAPTER IV

MANUFACTURING COMPANIES EMFLOYING BETWEEN FIVE
HUNDRED AND ORE THOUSAKRD PERSONS

Returned Questionnaires and Number of Employees

Table XVILl showas that gixty-six queatiﬁnnaires were
mailed to companies in the flve hundred to a thousand group and
thirty~three answers wére received;

The largest number of questionnaires.(over one-half of
all the replies) were received from the food Iindustry, which ine-
cludes three candy companles, three bakling companles and one
packing house, Table XVIIZ shows that 21,147 employees are rep=-

resented In this group of smaller manufactﬁring companlies.

Number of Garnishments

Table XVIII® shows the number of garnishments process-

ed each month by the companies in each industry. Most companles
process one to five garnishments per month, with only 6.1 per

cent of thirty three companies processing over twenty one a month

1 Table XVI, 45,

2 Tabls XVII, 46,

3 Table XVIII, 47,
43
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A1l three companies which are found in the first column

gave a yearly flgure whlch ls less than one a monthe

The food company which processes over twenty-one gave
a specific figure of approximately forty per month. Thlis 13 a
high figure for garnlishments in a company employing seven hundred
people. This could be interpreted to mean that approximately 5.7
per cent of their employees are involved in garnishment proceed-

ings each month,

Number of Asslgnments

Table XIX% 11ats the number of asslgnments processed
each month by companies in thls group, As was true of the gare-
nishments, the largest number of companles process from one to
five assignments per month, However, two food companles process
over twentyeone per month. One food organlization which iag a
biscult company, processes about twenty-elight assipgnments and has
only five hundred employees, This means that approximately 5.6

per cent of the employeesa are Iinvolved in assli nments per month.

4 Table XIX, 48,




TABLE XVI

MANUFACTURING CONMPANIES, EMPLOYIXNG BEQWEEN FPIVE TUNDRED AND
ONE TEOUSAND PERSONS, THAT WERE STUDIED

m——
ansa—

Number of Companies

Mailed Answered Per cent
Type of Industry guestionnairesjquestionnaires jJof answers
Chemical 8 4 50,00
Food 13 7 53.84
Furniture and Wood 5 1 20.00
Primary Metals & 1l 20,00
Fabricated Metals 9 - b 55,56
Machinery 6 3 50.,00
Electrical 5 -3 60.00
Instruments 3 1 33433
Textiles 3 3 100.00
Paper 6 3 50.00
Printing 2 1 50,00
Leather 1 1 100,00
Total 66 33 50.00
Source: Returned Questlonneires and Correspondence
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TABLE XVII

-

NUMBER OF EMPLOYLES REPRESENEED IN SURVEY OF KANUFPACTURERS
EMPLOYING BETWEEN FIVE HUNDRED AND ONE THOUSAND
PEARSCN3 IN EACH INDUSTRY

Number Number Per cent
Type of Industry . of of of

companies employe®s total
Chemical 4 1,400 646
Food 7 4,052 19.2
Furniture and Wood 1l 1,200% 5.6
Primary Metals 1 500 243
Fabricated Metals 5 3,265 : 15,5
Machinery 3 2,230 10.6
Electrical ] 2,125 10.0
Inatruments 1 1,000 4,8
Textlles 3 2,825 13.4
Paper 3 1,750 B3
Printing 1 200#% Y
Leather 1 600 2.8
Total | 33 21,147 | 100.0

Source: Returned Questionnaires and Correspondence
Question No, 1

# Natlional

## Only two hundred 1In the Chicago area




WAGE GARNISHMENTS PROCESSED EACH MONTH ARD WUMBER OF
COMPANTIES REPRESENTED IF EACH GROUP

TABLE XVIII

Question No. 2

No
| Type of Industry Under 1 | 1 to 56 ] € to 11 ] 12 to 16 17 to 21 Over 21 answer

Chemical 4
Food 1 4 1 1l
Furniture and Vood 1
Primary Metals 1l
Febricated Metals 1l 3 1
Machinery 1l 2
Electrical 2 1l
Instruments 1l
Textiles 2 1l
Paper S
Printing 1
Leather 1
Total 3 23 2 2 3
Per cent of all
companies 9.1 69 .6 8.1 6.1 12
Source: Returned Questionnalres and Correspondence

LY




TABLE XIX

WAGE ASSIGNMENTS PROCESSED EACH MOKTH AND NUMBER OF
COMPANIES REPRESENTED IN EACH GROUP

Number of Companies

Type of Industry

Under 1

1 to 5

6 to 11

12 to 16

17 to 21

Over 21

o

answer

Chemical

Food
Furnlture
Primary Metals
Fabricated Metals
Machinery
Electrical
Instruments
Textlles

Paper
Printing
Leather

Ty

HEH DO MG

1

e O

2

Total
Per cent of all
Companles

2
6 o2

|

16
48.4

8
24.2

340

Source:

Question No. 2

Returned Questionnalres and Correspondence

8%
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Magnitude Sf Problem

Table XXO shows that 57.6 per cent of the thirty three
companies In thls group do not consglider wage attachments a prob-
lem. It 1is 1nteresting to note that the textlle companieg are
unanimously hgreed that the wage~hold orders they recelve each
month are certalnly a problem.

Two companies report that they consider garmishments
and assignments as minor problems., One »f these companies states
that there are personnel problems far more Iimportant.,

Of the fourteen companies answering "yes"™ to this ques~-

tion, only seven have a definlte dischargs policy.

Unions
As we found In the larger manufacturling companies gar-
nishment and asslgnment subjects have not found their way into

eny of the elghteen union contracts reported for this group.

5 Table XX, 50.
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TABLE XX

MANUFAC TURTNG COMPANIES THAT DO CONSIDER GARNISHMENTS AND ASSIGNMENTS A
PROBLEM AND THOSE COMPANIES WHICH DO NOT

Number of Companles

Is a problem “Not & problem No_answer
Type of Industry Rumber | Per cent Number F?ar cent Number [Per cent
Chemical 2 50.0 2 50.0
Food 2 28.5 5 71.5
Furniture and Wood 1 100.0
Primary Metals 1l 100.0 ‘
FPabricated Metals 1 20.0 4 80,0
Machinery 1 3343 2 66 .7
Elsctrical 3 100.0
Instruments 1l 100.0
Textiles 3 100.0
Paper 2 66 .7 1 33«3
Printing 1l 100.0
Leather 1l 100.0
Total 14 19
Per cent of all
companies 42 .4 57.6

Source: Returned Questionnaires and Correspondence
Question No., 3

0s
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communication

In this group of manufacturers llke the big company
manufacturers, the methods used to Inform employees of the com=-
pany policles on wage attachments vary from rule books to verbal
instruction. The breakdown is as follows: bulletins, five com-
panles; rules, seven companies; directorles, two companles;
pamphlets, one company; foremen Instructlon, one company; per-
sonnel department (when hired), five companles: editorlals in
weekly organ, one company; and verbally (when garnishment or

assignment 13 received), six companles.,

Company Policles

Table XXI® shows that only 36.,3 per cent, (twelve com=-
panies) of the thirty-three companies in thls group, have a
definite dlscharge pollcy for chronic offenders., Six of the
twelve dlscharge after the third offense, three after the second
offenge, and two after the fourth offense, 'The twelfth company
hag a policy but 1t 1s not enforced. All of the above companies
discharge employees only if the number of offenses mentioned
oceur within any twelve month period (calendar year).

One of the companles that dlscharges after four assign-

ments or garnlshments uses the following steps in thelr correc-

6 Table XXI, 53,
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tive discipline: first and gsecond offense, a warning 13 lssued;
third offense, one week layoff; fourth offense, discharge. This
company makes fabricated metal products and has approximately

six hundred employees.,

Department Headsg and Policy

Most of the thirty-three companies stated that garnish-
menta and assignments were the concern of the personnel depart=
ment and not of the department head, However, five companies
gstate that they do have difflculty in getting thelr foremen to

apply policies against offenders of garnishments and assignments,

Recegaion and Attachment

From table XXII7 we see that only 12.2 per cent of the
thirty~three companies have enforced thelr discharge policles
more rigldly since buaslness entered a perlod of declline, One
company said that they dc¢ not consider dlscharge as a means of

fostering good personnel relationse.

7 Table XXII, 54.




TABLE XXI

MANUFACTURING COMPANIES THAT DO HAVE DISCHARGE POLICIES FOR EMFLOYEES
RECEIVING GARNISHMENT3S AND ASSIGNMENTS AKRD
THOSE COMPANIES WHICH DO NOT

Rumber of Companies

) Have & golicx ~ Do not have polic; Ko _answer
Type of Industry Number er cent Rumber Per cent Number |JPer cent
Chemical 4 100.0
Food 4 57.1 2 28.5 l - 100.0
Furniture and Wood 1l 100.0 ~
Primary Metals 1l 100.0
Fabricated Metals 2 40,0 3 6040
Machinery 3 100.0
Electrical 2 66 .7 1 33 o3
Instruments ' 1 100.0
Textiles 1l 3343 2 667
Paper 2 6647 1l 33 oD
Printing 1 100.0
Leather 1 100.0
Total 12 20 1
Per cent of all
Companles 36 3 60.6 Sel

Source: Returned Questlionnalres and Correspondence
Question Ko, 7

€8
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TABLE XXII \
MANUFACTURERS TEAT HAVE ENFORCED THEIR DISCHARGE POLICIES
MORE RIGIDLY IN THE PAST FOUR MONTHS
(October, 1953 to February, 1954) ’
Number of Companles
More I No change No
Type of Industry enforcement in enforcement answer
Number | Per cent er JPer cent | Number | Per cent
Chemical 1 20,0 3 60.0 1l 20.0
Food 2 33.3 4 667
Furniture and Wood 1 100.0
Primary Metsals 1 100.0
Pabricated Metals 5 100.0
Machinery 3 100.0
Electrical 3 100.0
Instruments 1 100.0
Textiles 1 33 .6 2 667
Paper 3 100.0
Printing 1l 100.0
Leather 1l 100.0
Total 4 28 1
Per cent of all
Companies 12.2 84,8 3.0
Source: Returned Questionnalres and Correspondences
Question FNo. 9 o
>
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Credlt Unliofi
Only fourtéen of the companlies Iin this group stated
vthat their employees have access to & credit union. Of this num-
ber two companles report that the unlons maintain the credit unlon

for employees.

Employee CGroups

Table XXIII® tells us that sixteen companies find une~
gkillled employcez, of certain raclal groups recelve the largest
proportion of garnishments and assignments.

‘ One company spokesman answers the question by stating
that garnishment knows no color prejudice. Another company states]
that the problem i1s the same for both white and colored. |

Two companles find the problem with the Mexlcans and
Puerto Ricans workers as much as with the Negroea. The controllen
of a company says "unskilled and mostly colored people buy more
than they can pay for".

Most companles agree that employees receiving assigne
ments and garnlshments are usually hourly pald employees in the
lower income groups. Two companles, in thils group, list the ine
come bracket of employees as the $50,00 to $60.00 per weck clasal-
fication. However, one company states that the blggest offenda s

are the well-paid workers,

8 Table XXIII, 56




T TT™S

TABLE XXIII

MANUFACTURERS THAT FIND E&PZOYEES RECEIVIKG GARNISHMENTS
AND ASSIGNMERTS FALL INTO CERTAIN GROUPS

Number of Compsanlies

Salary Fo
Seml Un- clasgi~ |Jcertain] Yo
Type of Industry JSkilled|iskilled|skilled|Raclall¥arriedlSingle|fication] group Janswer
Chemical 1l 1 3 1 1 1
Food 3 3 3 1l ‘ 2
Furniture and Wood 1l 1 i ‘
Primary Metals 1l 1l 1 l 1
Fabricated Metals 1 1l 4 4 3 2 X
Kachinery 1 1 1 2
Electrical 1 3 1 1l
Instruments 1l 1
Textiles l 2 1l 1l 1
Paper 1 1 ' 2
Printing ‘ 1
Leather 1l
Total 4 S 16 16 12 3 4 2

Source: Returned Questionnaires and Correspdndenee'
Question No. 11l

98




CHAPTER V

MANUFACTURING COMPANIES EMPLOYING BETWEEN
250 AXD FIVE IIUNDRED PERSONS

The wrilter canvagsed a few companles from this group in
order to have every important industry in the Chlcago area repre-.

sented in thils survey.

Returned Ruestionnaires

From thls group the author aent\queationnairea to four
brewling companles, three packing house companles, and onse electri-
cal manufacturing company (a well known appliance manufacturer).
From these eight companiés only three questionnalires were return-
ed to the wrlter., The thres responses were from brewing com=

paniea.

Number of Employees and Attachments

The number of employees represented by these three com~
panles total 840 persons, in the Chicago Metropolitan area, Two
of the companies recelve from one to five garnishmenta and one to
five agsignments each month, The thlird company states that 1t

processes less than one per month,

57
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Magnitude of Problem 7
All three companies feel that the number of garhishmentﬁ

and assignments they recelive esach month'does not constitute a

problem.

Unions

The three companles state that part of thelr employsees
are covered by a union., Two specifically state that plant employ=
eeg are completly covered while office employees are not repre-
sented. The union contract does not cover the subject of garnishe-

ments or asslignments in any of the three plants.

Communiication and Company Pollcies

Only ons of the three brewerles has a discharge policy
for employses bacoming involved 1n garnlshment apd assimmment pro=
cesgses and this company Informs each employee of the policy on
the day he 13 hired and 1t 1s used rather arbltrarily depending
on clrcumstances, Another company tries to ald thelr employees
in overcoming the difficultlies, but if the employee continues to
|become involved then he is asked to clear them up or to leave the

company.

Department Headas and Policy

Two of the three companies have a credit union which

this writer feels is certainly a good reason why the number of
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asslgnments received each month is so low, Though two companles
atate that they recelve from one to five credit instruments a

month they also state that some months they receive none.

Employvee Croups

Two of the three companies find that employees receiv=
ing asgignments fall into the unak;lled group of workers., The
third company states that the skilled and semi skllled employees
afso are involved,

One company thinks the problem affects whlte and colored
equally; the two others state that it ia certainly a raclal probe
lem.

One brewery finds an equal proportion of single and
married employees get into credit difficultles, while another
states that 1t s preddminantly a married-employee problem.

Employees are usually in the $75.00 a week bracket, one
company states, while another finds wapge attachments affects all
ranges of Incoma, (

Each of the three breweries has a different offliclal
process garnishments and assignments: the personnel director, the

asgistant secretary, and the controller,




CHAPTER VI

NON MANUFACTURING COMPANTES EMPLOYING
OVER 250 PERSONS

Returned Questionnaires

Sixty~three queationnéires were malled to non manufac-
turing companies and thilrty-nine answers were recelved for a 61.9
percentage. Table XXIVl shows the types of non manufacturing
Industries that were covered. Department and specialty stores
Include a large clothing company and the trucking companies in-
clude one frelght-forword company., Rallroad transportation in-
cludes large rallroads and small, cormuter rallroads, Mlscella-
neous includes fourteen different service companles ranging from
a storage company to & parking lot. Only two companles weretin-

terviewed personally in this group.

|[Number of Employees
Table XXV2 shows the number of companies that answered

the question concerning the number of employeses. From the table

we see that only thirty-seven companies are listed instead of

1 Table XXIV, 62,
2 Table XXV, 63,
60
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forty-one (cotmbination of mail survey and personal interviews),
because four,companiea falled to answer this question on the re-
turned questionnalires.

The total number of employees covered in this group 1is
119,969 persons as shown In the table. It is quite posasible that
fhia figure lncludes many employees outside of the Chicago Metro-
politan area because for both alr transpotation and rallroad trans
portation 1t 1s very difficult for a company in those industries
to specify the number of employees working at any one time in
Chicago since so many of them travel constuntly., Employees of
the rallroad and airline industries account for 68.6 per cent of
the total number of persons’represented in the non manufacturing

Iindustries.

Number of Carnishments

Table XXVI® ghows that twenty companies, 48,7 per cent,
have from ocne to five garmlshment actions per month, while only
two companies have over twenty-~one.

Nine companies receive leas than one garnishment per
month. The one taxi company processes approximately twenty~-five
garnsihments per month and has In the nelghborhood of three thous-
and employees, whlle one large rallroad processes approximately

one hundred per month for 21,000 employees,

3 Table XXVI, 64,
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. TABLE XXIV
NON MANUFACTURING COMPANI®ES, EMPLOYING OVER 250
PERSONS, THAT WERE STUDIED

Number of Companlies

Wailed I Answered Per cent
Type of Indugtry questionnaires fquestionnaires fof answers |
Air Transportation . 7 5 71 .4
Bank 2 2 100,0
Business Machlnes 2 1 50.0
Broadcasting 3 2 66 46
Department Stofo 5 4 £0.,0
Hotels 3 3 100,0
Insurance 3 2 86 .6
Railroad Transportation 9 6 66 .6
Restaurants 3 3 100.0
Retall Drugs 3 0
Taii | 2 2 100.0
Trucking 5 1 20,0
Varlety Stores 3 0
Miscellaneous 13 8 €l.5
Total [ 29 [ )
Perasonal Interviews® 2 100.0
Group Totél 65 41 S7.7

Source: Returned Questionnalres snd Personal Interviews

# Personal Interviews covered one department store and
one mlscellaneous company.
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TABLE XXV

NUMBER OF EMPLOYEES REPRESENTED IN SURVEY OF lON

MANUFACTURERS EMPLOYING OVER 250

PERSONS

IN EACH INDUSTRY

63

Number Number Per cent
Type of Industry of of of

companies employees total
Ai» Transportation 5 25,268 24.1
Banking 1 690 o7
Buginess Machines 1 550 o6
Broadcasting 2 950 9
Department Store 4 9;400 849
Hotela 3 2,470 243
Insurance 1 839 8
Rallroad Transportation 6 46,751 44,5
Res taurants 2 870 «8
Retall Drugs
Tax1 2 5,665 5.4
Trucking 1 150 ol
Varlety Stores
Miscellaneous 7 11,725 11.1
Total B5% 104,060 | 100,0 _
Personal Interviews 2 5‘555 100.,0
Group Total 37 100.0

119,969

Source: Returned Questionnaires and Personal Interviews

Question No, 1

# Four other companles falled to angwer thils question,
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TABLE XXVI

WAGE GARNISHMENTS PROCESSED EACH MONTH AKD RUMBER OF
COMPANIES REPRESENTED IN EACH CROUP

Number of Companles

No
Tyre_of Industry _JUnder 1 }1 to 516 to 111 12 to 16] 17 to 211 Over 21 | Answer

1 1

Alr Transportation
Banking 1l
Business Machines
Broadcasting 2
Department Store

Hotels

Insurance

Railroad Transportation
Restaurants

Retall Drugs

Taxi , 1 1l
Trucking ,

Variety Stores
Miscellaneous

Total -

Personal Interviews. 1 T "
Group Total 20 3 1 I ]
Per cent of all

Con.panies 21 .9 48,8 7.4 2.4 2.4 4,9 12.2

Ll
HOHWK W

4
15 —

-

© WO [
(]
-
v

Source:; Returned Questlionnaires and Personal Intsrviews.
Question No. 2 :

14°)
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Number of Aseignments
‘ Table XXVII4 shows eleven companies (26.9 per cent)
procesds one to five asslgnments per month. A large restaurant
processes between szventeen and twenty-one per monthe. An alrline,
an 1néuranca company and a broadcasating company have less than one
gsgignment per monthe. The total number employsed by these three
companies exceeds six thouaand’peraons.

Two rallroads and two taxl companies account for 545

assignments per month,

Maznitude of Problem
We see in Table XXVIII® that only twelve companies cone

gslder the number of garnishments and assignments processed each
month constitutes a problem. As might be expected from the nume
bers mentioned above, airlines, hotels, rallroads, and taxl com=
panies think these credit lnstruments aré probiems. However, the
one hotel anawering no has 450 employees and recelves one to five
garnlshments a month. Also of the three rallroads that answered
"no"™ one has approximately 3,900 employees and receives seventeen
to twenty-one asslignments per month; a commuter rallroad with 360

employees processes over one asslgnment per month and the third

4 Table XXVII, 69,
5 Table XXVIII, 70,
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with approxXimately nine hundred employees processes between six
andl eleven per month, Several companies having more employees

and less asglgnments conslder thls to be a problem.

Unions

Only two of the twenty-nine companies In this group,
whose employees are represented by a union report that dismissal
for garnishments and assignments ls covered in the union contraét.
One of these companies 1s a hotel and the other is a taxilorgan-
ization. Another hotel states that it has union approval for

dismlassal for garnishment and assignment of wages.

Communication

Five companies use copies of rules and regulations to
ixform employees about company pollcy, two companles use the hand-
book method, three the bulletin board and six companies tell theﬁ
orally after the assignment 1s alfeady received. One alrline |
prints, as part of the emplo&ment agreement, the policy on gar-
nishments and asslgnments. Thls company reports that the number
of wage attachments are negligible. A second airline hag the
policy printed on the application blank, and a‘third holds meet=-
ings to tell employees the facts on garnishments and assirnments
and also to tell the company pollcy in regard to these two things,
This company reports no assignmments and approximately one garnish-

ment for 250 employees. In contrast, a large railroad company,
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which does hot tell employees about garnishments and asslgnments
untll such liens are received, has a much higher proportion of

credlt liens per employee than does the airline.

Company Pollicles

Table XXIX® ghows that only one-fifth of the forty-one
companies have a discharge policy.

One of the alirlines discharges the employee when the
case reach court actlon. They report only one garnishment per
month. Another alirline dlscharges the employee after three offen-
ses.,

The bank has an unspeclfled policy agalinst garnishments
and agsignments and they report a negligible number of proceed-
ings.

One of the rallroasd companies discharges employees
af ter three or four offenses depending upon phe conditions in each
cagse. In thelr rules and regulations it states that "assignment
or attachment of wages may be considered sufficient causs for dls-
charge",

Dlscharges after three or four offenses reported by one
of the taxl companies they feel has not been too much of a success

A retall food store dlscharges employées after two

6 Table XXIX, 7l.
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offenses. They report only two garnishments and four assignments
per month for seven thousand employees. Another {miscellaneous)
bompany discharges after one garnishment and three assignmeﬁta.

A third company discharges on first offense for either an assigne
ment or a garnishment., This company states they recelve flve asg-

signments per month.

Department Heads asnd Pollcy

Eizht companies state that they have difflculty in get-
ting foremen and supervisors to adminlster company policy in tlmes
of a tight labor market., Of these, three are rallroads and two
are hotels. In both of these industries, foremen, department
heads, and suparvisors stlll have a great deal to do with the
adminigtration of company pollcy, while In other industries the
administration of company policy 1s left almost entirely to the

personnel department.




TABLE XXVII -

WAGE ASSIGNMZENTS PROCESSED EACH MONTH AND NUMBER OF
COMPANIES REPRESENTED IN EACH GROUP

TN

Fumber of Companles

Typs of Industry

Under 1

1l to &

€ to 11

12 to 16

17 to 21

over 21

To
Angwer

Air Transportaticn
Banking

Business Machlnes
Broadcasting
Department Stores
Hotels

Insurance

Railroad Transportation
Restaurants

Retall Drugs

Taxi

Trucking

Variety Stores
Miscellaneous

1

2

S I

5

TSI ST

1

O O

H B

Total

5

11

6

Personal Interviews

Group Jotal
Per cent of all
Companies

5
| 12.2

11

[

26,9 ] 14,5

o ®f lv

4.

W G0

12.2

21,9

Source:
Question No., 2

Returned Queatlonnalres and Personal Interviews

69




TABLE XXVIII

NON MANUFACTURING COMPANIES THAT DO CONSIDER CARNISHMENTS AND ASSICGNMENTS

A PROBLEM AND THOSE COMPANIES WHICH DC KOT

Kumber of Companies

T3 a problem Not & problem —_No _answer
Type of Industry umber| Per cent Rumber | Per cent Number | Per cent
Air Transportation 3 60.0 1l 20.0 1 20 .0
Banking 2 100.0
Business Machines 1l 100.0
Brosadcas ting 2 100.0
Department Stores 4 100.0
Hotels 2 66.7 1l 33.3
Insursance 2 100.0
Rallroad Transportation 3 50.0 3 50.0 »
Restaurants 2 6667 1l 333
Retall Drugs
Taxi 2 100.0
Trucking 1l 100.0
Variety Stores
Miscellaneous 1 12.5 6 75.0 1l 12.5
Total - 11 . 25 3
Personal Interviews 1 1
Group Total 12 26 K
Per cent of all
Companies 29 .2 63 .4 7 o4
Source: Returned Questionnaires and Personal Interviews

Question Hoe. 3

04




TABLE XXIX

KON MANUFACTURING COMPANIES THAT DO HAVE DISCHARGE PCLICIES FOR EMPLOYEES
RECEIVING CARNISIMERTS AND ASSIGNMENTS AXD
THOSE COMPANIES WHICH DC XOT

Rumber of Companies

Have a policy Do not have policy Yo answer
Type of Industry Number ] Per cent umber Per cent | Number | Per cent
Air Trensportation 2 40.0 3 60,0
Banking 1l 50.0 1l 50.0
Buainess Machines b 100.0
Broadcasting 2 100.0
Department Stores 4 100.0
Hotels 3 100.0
Insurance 1l 50,0 1l 50.0
Railroad Tranaportation 1l 16,6 5 8344
Rastaurants 2 66.7 1 33«3
Retall Drugs
Tex1i 1 50.0 1 5040
Trucking 1l 100.0
Varlety Stores
Miscellaneous 3 37 5 5 6245
Total 8 29 )
Pergonal Interviews 2
Group Total 8 31 2
Per cent of all
Companies 19.5 75.6 | 4.9

Source: Returned Questionnalires and Personal Interviews
Question No. 7

14
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Recession and Attachment

Only five companies have enforced their policies mofe
rigidly in the four month of the business decline.’ The hotel
that reports stricter enforcement receives from six to eleven ag=-
signmenta per month for approximately elsht hundred employees..
The twb_railroads that report greater enforcement, together re-
celve oﬁer three hundred assignments.

These service industries have not been too much affect=-
ed by produotion cutbacks and a slécking business., In view of
this, flve out of eight companies that have a discharge policy

should stand out as a significant figure,

GOredit Unions

Fifteen companies report that they have a credit union
and another company says that they are in the process of forming
one for the employees. But in looking at the companles that have
a credit union and the number of garnishmenta and assimments #e~
celved by these companies, 1t 1s hard to see where credit unions
help to lessen the problem. One of the largs railroads that haa
a functioning credit union still receives over three hundred as-

slgnments per month,

7 Table XXX, 73.




TABLE XXX
kOK MANUFACTURERS THAT HAVE ENFORCED THEIR DISCHARGE POLICIES
MORE RIGIDLY IN THE PAST FOUR MONTHS
$
(October, 1953 to February, 1954)
Number of Companies
More Ko change “No
Type of Industry enforcement in enforcement answer
Number [ Per cent umber | Per cent | Number |Per cert

Air Transportation 5 100.0
Banking 1 5040 ) 50.0
Business Machines 1 100.0
Broadcasting 2 100.0
Department Stores 3 - 75.0 1l 25.0
Hotels 1 333 2 66,7
Insurance 2 100.0
Rallroad Transportation 2 33«3 3 50.0 1 16.7
Restaurants 1l 33 «D 2 66.7
Re tall Drugs
Taxi 2 100.0
Trucking 1 100.,0
Varliety Stores :
Miscellaneous 2 25,0 3 375 3 37«5
Total 51 51 13
Personal Interviews 2 -
Group Total ! 5 28 i3
Per cent of all
Companies . | 125 | 56,0 31.5
Source: Returned Questlionnalires and Personal Interviews P
L Quegtion No, O
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Employee Grdups

Teble XXXI8 ghows that 1ike the manufacturing compaﬁiaa,
gervice companles too find that employees who become subject to
wage attachments are mostly'unskilled, of a certaln salary classi-
ficatlion, of a certain race, and married.

Four companies specify that it is primarily a Negro
problem; another that it 1s found among the colored and the Mex-
icans,

In the salary classification group, four companles say
employees who get into filnanclal difficulties resulting In wage
attachﬁenta all are in lower 1ncome groups. Three department
gtores report pheir employees recelving garnishments and assigne-
ments are in the $40.00 to $60,00 per week clasgification. An-
other company reports 1its employges are in the $1.50 per hour
group (approximately $60400 per week), A railroad and another

company state that thla problem includes all salary classes,

'8 Table XXXI, 75.
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Additional Informatlon of Personal Interviews

In the departﬁant gstore chain, garnishments and aasign-
menta are not entered on employee's personnel record. This com-
pany also wlll not mention than an employee has received garnigh=
ments and agsignments when a reference check 1a made by a new eme
ployer. The department store recognizes a wage assignment
irmedlately and complles with a2ll the requlrements ag soon as
possible. ‘This was descrilbed as belng neceasary due to the large
credit bualness thls company does and the number of assipgnments
it sends out against employees of other companles.

| In the miscellaneous company, a record 1ls kept iIn the

employee's department, 1f the department head wants one, and 8

record of garnlshmenits and asslignments is also kept in the legal
derartment, When the employee recelves an assignment, he ls
cellsl in and told about 1t, then he 1s glven 25.0 per cent of
his check and told to go and get a release, He is given thé pof - T8

mainder of hls check after he brings back a release.




CHAFTER VII
CONCLUSION

From the analysis of sach company group as described in
the preceeding chaptera, we can definitely draw several conclus-
lons.,

(1) Although there are several means of informing em-
ployees as to the company discharge policy on garnishments and as-
signments, many companlies prefer to state the pollicy only after a
wage attachment 1s received., Very few companles seem to use ex-
planq%ions of the policy as & means of preventing workers from
getting into trouble,

A dlscharge pollicy alone, or a method of explaining the
policy to employees, 1s not the solution to the problem. The ane
swer lles in education. By education, this writer means explan~
atlona, at meetings, in pamphlets, bulletins, etc., to the employ-
ee exactly what a garnishment and aésignment 1s and what the con=
sequences of involvement can be, It i1s doubtful whether this
point of education can be repudiated. In comparing the service
companies such as banks, broadéasting gtations and insurance or-
ganizationa; the employees are less llkely to become involved than

is the factory worker, bhecause they undsrstand the results of

77
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of slgning wgge asslgnments and confesaions of jugements, where-
as many people iIn factories do not have any idea of what these
papers entall. Of course, 1t 1s 1mposaible for large companies
to glve a training in credit to every employee, but they could
give out at the time an employee is hired, a pamphlet describing
credlt Instruments in simple terms, and stating the company pol=-
ieye.

The hypothesls stated in the flrst chapter, that the
presence of a dlsacharge policy willl in itself lessen the number
of garnishments does not hold true, unless the employees under-
stand what those credit collection instruments involve, Companiles
realize thet even 1f}they had a strict discharge policy there
would be no let up ~f wage attachments because the employees would
8t11l be ignorant of the effects of signing up for time payments.

Publlic service pamphlets on this subject are readily
obtained from such organizations as the Chicago Bar Assoclation.
Many companies do dlstribute this Informatlon to employees in
mimeographed bulletins.

(2) The results of this survey prove the theory that
employees Involved in garnishment and asslgnment actions fall ine
to certain groups.

Mogt workers recelving garnlshments and asaignments are

unskllled. It 1s In thls group of workers that the minority

(
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employees dre usually found., Thls does not only apply to the
Negross, Mexlcans and Puerto Ricans but also to many of the
gouthern and rural whites who have migrated to the blg city to
find work.

The blg reason (beyond segregation) why these employ-
ees are usually unskllled 13 their lack of education. Rarely are
these workers found to possess a comparable education to the nén-
minority worker in a factory or service Industry.

A worker wlth a poor education, who ls unskilled, al-
most automatically falls into a low wage income., Thils survey
shows that the average/ﬁorker involved in oredit tie~ups ls in
the $3,000 per year bracket and under.

The inability to budgeﬁ‘wisely, along with an innate
fondness for Jjewelry and geudy ltems are by-products of poor edw
ucations and thus thksse people are unable to stay out of oredlt
1nvoiv§ment.

With all workers 1t 1s found that married employees in
proportion to single workers receive mors wage attachments, This
seems only natural because of the added responsibilities marriage
entails, Also many companies (credit) will not sell or loan to
gingle workers aas willingly as they will to marrisd wcrisrs. One
reason for this 1s the fact that a married debtor would not be

inclined to skip from one job to ancther which would invalidate
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an asslignment. The writer also feels that single people are In-
clined to shy away from credit Involvement because they cannot
furnlsh the excuses that a family man can to his employer. Also
the law does not provide an exemption for a gingle person In gar-
nigshment actlions,

Men are more prone to credit Involvement then women.
It seems that women have an innate quality for handling money.
In the personal 1nterﬁiew with the department store chain, the
question was asked whether women were more apt to become involved
because they needed clothes and jewelry to maintain a nice ap-
pearance. Tha angwer was to the effect that most single women ,
that work spend thelr whole check on themselves and therefore they
know just how much to allot for.each l1tem peeded. Married working
women usually buy on the husband's name,

(3) The presence of a credit union in a 6cmpany is not
& strong factor for lessening the numbdr of garniéhmenta‘and ag~
signments of their ehployeea. In totaiing the épeoific number of
garniahments and sssignments for a group of companies having cred~
it unions and comparing this flgure with the gpecific number of
attachments in an equal number of companles not having credit
unions the author did find the companies with credit unions had

less credit Involvements. But, the difference was so small that
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it would be unfalr to conclude that credit unions are necessary
to lessen wage attachments,

From the personal intervliews the writer found that many
employers feel the employees that use credit unlons are usually
prudent and wlise people who use them only as an ald in regulating
thelr financlal status. It is felt these workers would not get
involved in credit even if thay“did not have access to a credit
union,

(4) Most companies do not have definite discharge pol=
lcies for credlt offenders, although several of these companles
state that garnishments and agsignments are problems. The author
feels that one reason many companies are reluctant to inlitiate a
discharge policy is the realizatlon that a policy must be accom-
panied by an understanding of content in order to be effective.
As was pointed out in parts of thls thesis that many companies
anjoyed success from & strlct discharge pollcy, it should bhe
noted that these companies have employees of higher education then)
those of the mlnorilty groups which are the highest in credit ine
volvement,

(5) We have established in this survey that unions
have not concerned themselves with employee involvement in gar-
nishments and asslignments which lead to company discharge. Only

a few companies report tbaﬁ the subject of wage attachment is
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covered In the union contract.

Discharge is a managament prerogative subject to thé
grievance procedure.. Unions have not been critlcal of manage-
ment's dlscharging of credilt offenders. In fact a few companies
report they have union approval to dlscharge employess for ex-
| cesaive credit entanglemsat, One company in the personal interw
view stated that they decide on discharge according to individual
circumstances and as of yet they have never encountered a problem
with the union,

This writer would like to see unions aid in educating
workers to credlt buying. They could do a very effective job in
this respect through meetings, printed matter, etc.

‘A final point that should be pointed out in order to
dispell the fears of aome companies 1a the fact that legitimate
small loan companies are very lenient in thelr use of the wage
agsaignment as a means of collecting payments, In fact some loan
companies have discontinued the usé of assignments completely in
certaln statea. The reasoning behind this 1s that the absence of
the wage assignment helps in obtﬁining better coopsration from

employers. Also, when a loan company uses an sssignment it hine
ders its o™ buainess because the word will go out to friends of

the assigned employee to stay away from that particular company.

One loan company, -in a recent memorandum discontinuing the use of
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the wage asslgnment, states that adverse employer and public re-

latlons are out of proportion to any real results from their use.




APPENDIX I

A LIST OF THE COMPANIES SELECTED
FOR THIS THESIS#

Abbott Laboratorias

Admiral Corporation

Advance Aluminum Castings Corporation
Aetna Insurance Company

Agar Packing and Provison Corporation
Allstate Insurance Company
Aluminum Company of America
Ambassador Hotel

Amerlcan Airlines, Incorporated
American Broadcasting Company
Amerlcan Can Company

American Colortype Company
Amerlican Phenolic Corporation
Ampro Corporation

Andes Candles, Incorporated
"Appleton Electric Company
Armour and Company

Arnold, Schwinn and Company
Arvey Corporation

Atlas Brewing Company

‘Atlas Boxmakers, Incorporated

B/G Poods, Incorporated
Bauer and Black,

‘Division of the Kendall Company
Bastan-Bleasing Company
Belden Manufacturing Company
Blrtman Electrlic Company
Bliss and Laughlin, Incorporated
Bohr Aluminum and Brasa Corporation
Borden Company
Branlff Alrways, Incorporated
Brinks Express Company
Brunswick Balke Collendar Company
Budd Company
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Burny Brothera, Incorporated
Burton Dixle Corporation
Butler Brothers

Campbell Soup Company

Capital Airlinesg, Incorporated

Carr Consolidated Biscult Company
Carson Pirle Scott and Company

Central Scientific Company

Central Steel and Wire Company

Checker Taxi Company, Incorporated
Chesapeake and Ohlo, Railroasd Company
Chicago American

Chicago Aurora and Elgin Railway Company
Chicago Dally Newa, Incorporated

Chicago Eastern Illinois Rallroad Company
Chlcago Great Western Rallway Company
Chicago, ¥ilwaukes, St. Paul, and Pacific Railroad Company
Chicago, North Shore and Milwaukee Rallway Company
Chicago, Rock Island, and Pacific Rallroad Company
Chicago Screw Company

Chioago Southern Airlines, Incorporated
Chicago Suntimes

Chicago Tribune Company

Clty National Bank and Trust Company
Clow, James B., and Sons

Coca Cola Company

College Inn Food Products Company
Columbia Broadcasting System of Chicago
Combustion Engineering, Incorporated
Commonwealth Edison

Conlon Moore Corporation

Consumers Company

Container Corporation of America

Cook Electric Company
Cracker Jack Company

Crane Company

Cribben Sexton Company
grooka Terminal g:regouaoa

am

Guda aPacﬁgnE gompany
Curtiss Candy Company

Danly Machine Specialtlies, Incorporated
Darling and Company
Dean Milk Company




Decatur Cantage Company
Delta C & S Alrlines, Incorporated
Diamond T. Motor Company
Diversey Corporation
Dixle Cup Company
Dixon Transfer Company, A.
Donnelley and Sons Company, R.R.
Dormeyer Industries

rake Hotel
Dryllen Rubber Division
Dukane Corporation
Dwight Brothers Paper Company.

Easztern Alrlines, Incorporated
Erie Rallrosd Company

Ero Eanufsoturing Company
Esquire, Incorporated

Essex Wire Corporation

Eugene Dietzgen Company
Eversharp, Incorporated

Falr, The

Finkle and Sons Company, A,

Firat National Bank

Florsheim Shoe Company

Foote Brothers, Gear and Machine Corporation
Ford Hopkins

Formfit Company

Gateway Transportation Company
Gagzolo Drug and Chemical Company
General Candy Corporation

General Outdoor Advertising Company, Incorporated
Glidden and Company

Globs Company, The

Goldblatt 3tores

Gordon Baking Company

Gory Corporation, George W,
Goodman Manufaocturing

Goss Printing Press Company

Grant Company, W. T.

Hall Printing Company, W. F.
Halllicrafters Company
Hammond Organ Company
Harding Hotel Company
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Harris Brothers Company

Hart Schaffner and Marx

Helene Curtiss Industries, Incorporated
Henri Fayette, Incorporated

Hines Lumber Company, Edward

- Hot Point, Incorporated

Huber and Huber Motor Express, Incorporated

Ilg Electric Ventilating Company
Illinols Malleable Iron Company

"Illincls Meat Company

Illinols Packing Company
Il1linoils Tool Works
International Furnlture Company
International Reglater Company
International Harvester Company

Jewel Tea Company, Incorporated
Joanna Western Mills Company
Johnson and Johnson

Johnson Fare Box Company

Kimball Company, W.W,

Kraft Foods Company

Krasse Company, S.S.

rropp Forge Company

Kuppenheimer and Company, Incorporated, B.

Leaf Brands, Incorporated

Libby, Mo Neill, and Libby

Llquid Carbona Corporation

Lydy Parking Company, L.G,.

Lyon Metal Products, Incorporated
Lyttons

Magulire Industries, Incorporated
Mandel Brothers

Maremont Automotive Products, Incorporated
Mars, Incorporated

Metropolitan Life Insurance Company
Meyercord Company

Mlller and Hart®, Incorporated
Monarch Laundry Company

Morison Hotel

Mortor Manufacturing

Motorola, Incorporated
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Merter Company
Mutual Broadcasting Company, Incorporated

Natlonal Aluminate Corporation
Natlional Blscult Company
National Can Corporation
National Cash Reglster Company
National Tea Company

Nachman Corporation

- Neisner Brothers, Incorporated

Olson Rug Company

Omaker Packing Company

Oscar Mayer Company

Otls Elevator Company

Outboard Marine and Manufacturing Company

Peter Hand Brewing Company

Peter Fox Brewing Company

Pettlbone Mulliken Corporation

Pheoll Manufacturing Company

Phoenix Metal Cap Company, Incorporated
Popular Mechanics Company

Proctor and Gamble Manufacturing Company

Rapinwax Psper Company
Remington Rand, Incorporated
Revere Camera Company

Reynolds Metals Company

Rheem Manufacturing Company
Rock~ola Manufacturing Company

Salerno Megower Blscuilt Company
Sawyer Blscult Company

Secburg Corporation, J. P.

Signode 8teel Strapping Company
Simpson, Incorporated, J. B.
5impson Elsctric Company

S8kilsaw Corporation

Smith Shoe Company, J. P.

Smoler Brothera, Incorporated
Soclety Brand Clothes, Incorporated
S3tandard Transformer Corporation
Stein and Company, A.

Steven's Candy Kltchens, Incorporated
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Stewart-Wdrner Corporation
Stineway Drug Company

Stone Contalner Corporation
Storkline Furnlture Corporation
Studebaker Corporation

Swift and Company

Tabin-Pigker and Company
Teletype Corporation
Transparent Packing Company
Twelfth Street Store

Union Freightways

Union Special Machine Company
United Airlines

United Manufacturing

United Packers

Unlted States Brewing Company
United States Gypsum Company
Unlited States Steel Corporation

Viector Adding Machine Compeny
Victor Manufacturing and Gasket Company

Walgreen Drug Company

Ward Baking Company

Wells Cardner Company
Western Electric Company
Western Foundry Company
Western Union Telegraph Company
Wilbamson Candy Company
Willson and Company

Wilson and Jones Company
Wimpy Grills, Lnoorporated
Wrisley, Allen B,

Yellow Cab Company

Zenlth Radlo Corporation

#Seven organlzations requested that thelr names not be mentlon-
ed. Therefore thls list totals 232 companies.




APPENDIX II

COPY OF 7THFE LETTER SENT TO 232 COMPANIES
IN THE CHICAGO METROPOLITAN AREA

February 1, 1954

70 THE PERSONNEL DIRECTOR:

I am a candidate for a master's desree in Industrisl
Relations at Loyols Unlversity in Chicago. My final cure
riculum requirement prior to graduation is the completion
of a thesls.

I have chosen as a thesis toplc, "A Survey of Com-
pany Policlies on Garnishments and Wage Assignments in the
Chicago Metropolitan Area", In order to have a thesis
that willl be informative and accuraté, I am required to
conduct an impartial survey of 100 compesnies in the
Chlcago Metropolltan area.

Enclosed is a questionnaire which I trust you will
read, complete, and return to me at your earliest convens-
ience.

Upon completion of thils thesls and the tabulation of
results, I willl, upon request, be happy to furnish you
with a copy.

Thank you in advance.

Sincerely yours,

Thomas E, De Pinto

Thomas E. De Pinto
1409 So. 60th Court
Cicero 50, Illinois
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APPENDIX IIX

-«

QUESTIONNAIRE ON GARNISHMENTS AND WAGE ASSIGNMENTS

How many people are employed by your company?

What are the approximate number of garnishments and wage ag-
sign?ents processed by your company each month? (Check an-
swor

Garnishments No. = Wege Asslgnments No.
1 to 5 . lto 5 o
6 to 11 — 6 to 11 —_—

12 to 18 — 12 to 16 —
17 to 21 — 17 to 21 —_—
Over 21 — Over 21 —_—

In your opinion, do you conslider that the number of garnish-

ments snd wzge assignments that you process each month In

proportion to the number of employees, oonstitutea a problem?
. Yes_ __ XNo

Are your employees represented by a union? Yes No

5 Are the problems of rsarnishments and wage assignments covered

in the union oontract? __Yes___No

If your cmployees are not covered by a union contract, are
they told about company policy covering carnishments and asg=-
signments? __ Yes_ __ No How? (Rules, Bulletins, etCees)

Do you have a definlite discharge pollcy for employess re=-
colving garnishments and assignments? Yas No what?
(One offense, two, etC...)

Do you have difficulty in getting your foremen and super-
visors to administer the company policy in times of a tight
labor market? _ Yes _ No

Have you enforced your discharge pollcy more rigldly in the

past four months on smployees receiving garnishments or as-
sipnmenta?  Yes No
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Name of company

“ame and {ltle of persons completing this quastionnaire
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APPENDIX III (continued)

QUES TTONNATRE ON GARNTSHMENTS AYD WAGE ASSIGNMENTS

Do your employees have a credit union? Yes No

Do you find that those employees receliving the garnishments
and assignments fall intc a certaln group? _ Yea __ No
(Check answers) .

a, Skilled Semi Skilled Unskilled
b« Raclal
" 6s Married Single

d. Salary classification

Please return to:

Thomas E. De Pinto
1409 So. 60th Court
Clcero 50, Illinois
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