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CHAPTER I

INTRODUCTION

The topic of this thesls was chosen with the thought
that any attempt to clarify one aspect of the casework relation-
ship would be of some help to those engaged in soclal casework.
Possibly this study may be a means of stimulating other thinking

about permissiveness, or the expression of feelings, in the case-

work relationship. Further study and thought may erystallize
1deas about this element, may question or deny some of the notiong
here presented, and may result in clearer concepts of the element,
It 1s hoped, however, that thls study will provoke consideration

of permissiveness as an element of the casework relationship.

P'urEO 86«
The purpose of this study 1s to examine the concept of

permissiveness as an element of the casework relationship. The

term permissiveness itself connotes certain notions not desirable

in social work. As used in casework, the term means an atmosphere|
in which the client feels free to express his feelings. In this
study this concept will be expressed by permissiveness, freedom

of the client to express his feelings, or any other phrase

4
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embodying this notion which is used by writers in the fi;ld of
soclal casework, '

In the field of social casework, there is a great and
evident need for clarification of terms. Father Bowers recog-
nizes the need for a definition of social casework itself,l and
Miss Garrett writes that while interviewing as an art can be
perfected primarily through continued practice, skills can be
fully developed only when practice is accompanied by knowledge
and self-conscious study of interviewing.2 While there is general
agreement that casework 1s an art, at least in that skill in
practice is immeasurably more important than theoretical know-
ledge, casework 1s also a profession. Characteristics of a pro-
fession include its being based upon clear principles and con-
cepts, consciously held and teachable.® This is impossible with-
out a definition of terms.

The term permissiveness, particulerly as an element of

the casework relationship, has been loosely used even in the

1 Swithun Bowers, 0. M. I., "The Nature and Definition
of Social Casework," Journal of Social Casework, XXX, October,
November, and December, 19490,

2 Annette Garrett, Interviewing: Its Principles and
Methods, New York, 1942, 8.

3 Eleanor Cockerill, "The Interdependence of the Pro-
fessions in Helping People," Social Casework, XXXIV, November,
1953, 374.
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11 terature of social work. It has been particularly confused with

acceptance, the non-judgmental attitude, and client self-deter-

mination. Although it 1is granted that the elements of the case-
work relationship cannot be separated in practice, it is essentlal
to the growth of the profession that there be clear understanding
of the components of this all-important relationship. Toward a
better understanding of one element of this relationship, this
study is directed.
Method.

The method of this study has been to read books repre-
sentative of the field of social casework, especlally those pub-

1ished since 1940, and to scan articles in Social Casework4 from

1940 to the present time. In the journal articles it was neces-
sary to read entire articles or sections dealing with any aspect
of casework skills and techniques, because the concept of permis-
gsiveness was contained although seldom identified as such. Fur-
ther, it was necessary to read sufficlent material to determine
the frame of reference and the concept of the casework relatlon-
ship held by the various writers.

Notes from the literature thus surveyed were recorded

4 Social Casework was published under the name of The
Family from its inception March, 1920 through February, 1946,
when it was changed to the Journal of Social Casework. The jour-
nal was published under thls Titlie until January, 1950, when 1t
was changed to Social Casework. In this paper reference will
hereafter be by the name of the journal at the time the article
appeared.
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-»

on small cards and used as the basis for the material presented.
Sources. ’

Books listed in the bibliography, considered as repre-
gentative of those in the field of social casework published from
1940 to the present time, were used as sources. Two exceptions
in regard to the date of publication were made in that Mary C.

Richmond's Social Diagnosis, published in 1917, and Virginia P.

Robinson's A Changing Psychology of Social Case Work, published

in 1934, were included. As Bertha C. Reynolds expresses it,
these two books are milestones in the growth of social casework
into a profession.5 The inclusion of these two books seems war-
ranted because of their great contribution to the field and be-
cause of their value in presenting concepts of casework prior to
1940,

Also used as sources were all issues of Social Casework

from January, 1940 through February, 1954, Since this journal is
the major vehicle of expression in the field of casework and
since the variety of articles represents the views of many per-
sons regarding current trends and practices, it seems important
to include these articles in a survey of the literature.

Plan of Presentation.

To give a basls for consideration of permissiveness as

5 Bertha C. Reynolds, Social Work and Social Living,
New York, 1951, 107-108,
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an element of the casework relationshiy, some definitions and
historical background will be given. Since the e¢lient is endowed
with certain attributes which he brings to the casework situation,
these will be considered as needs common to every man and as dif=-
fering in degree and intensity from individusl to individual.
Having the need to express his feelings, the client has some
rights concerning this, and these will be examined in the follow-
ing chapter. These needs and rights which the client bfings to
the casework sltuation, in turn, impose certain duties upon the
caseworker, who, in this professional relationship seeks nothing
for herself, but who participates with the client toward a better

jpdjustment to his enviromment. The caseworker's duties and means

of creating a permissive atmosphere form the content of another

[chapter, Following this, the practical aspects of permlssiveness

[111 be considered, 1. e., its relationship to study, diagnosis,
nd treatment. Limitations as to expression of feelings and con-
clusions drawn from the study complete the examination of the

plement in this present study.




CHAPTER II
DEFINITIONS AND HISTORICAL BACKGROUND

Inasmuch as some background seems necessary to provide
a basls for discussion, several definitions of the term permis-
siveness will be set forth. The note of expression of feelings
on the part of the client will also be traced through a brief
history of the major casework trends. It is thought that this
will provide a framework for the present study.

Definitions.

Webster's New International Dictionary has no such word

|as permissiveness. Permission is defined: Act of permitting;

formal consent; authorization; leave, license or liberty granted.
Permigsive 1s defined: 1, Permitting, 2. Permitted; tolerated;
[granted on suffrance (now rare). 3. Allowable; not prohibited;
lalso, optional; not compulsory.

From the foregoing, it is evident that the term applied
to an element in the casework relationship 1s a poor choice. Con-
hotations of power or authority on the part of the worker, of tol-
erance and condescension, or of license are not applicable to an
element of the casework relationship, which is a dyﬁamic inter-
Lction, one in which the client participates fully and should be

6
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L

in no way controlled or viewed with condescension by the worker.

-

on the other hand, permissiveness to express feelings does not

Imean license. The casework method is not that of free association
lor of solely mirroring back the client's expressions; nor are
moral and ethical norms, the rights of the worker, the rights of
the agency and others, or the duties of the c¢llient abrogated in

the casework relationship. Casework is purposeful and embraces

the total good of the client.,
In the literature surveyed, the only definition of per-

Imissiveness as such 1s that of Gordon Hamilton writing of "The

Therapeutic Attitude™: "The central dynamic of all psychotherapy

Inay be regarded as permissiveness--a special kind of 'love' called

tacceptance.!'"l This scarcely bears the test of a definition be-
lcause 1t does not encompass the essential qualities nor does it

set permissliveness apart from other things but rather confuses

the term wlth acceptance, another element of the casework rela-

tionship., As Miss Hamilton expands, however, the concept becomes

lclearer:

1 Gordon Hamilton, Psychotherapy in Child Guidance,
New York, 1947, 125,
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A therapeutic relationship is different from other human
relationships in that its purpose-is healing. . « The
therapist uses himself as the chlef dynamic¢ in treat-
ment. . « o the healing element in the main lies in the
relationship which enables the client to use better the
resources within himself and his environment. . . .The
therapeutic attitude permits the client to learn that
he has nothing to fear. Here he may talk about for-
bldden matters and here find the courage to make new
efforts on his own behalf. . . .The "love" of the
therapist consists of warmth, concern, therapeutic un-
derstanding, interest in helping the person to get well.
This is a clinical or professional development of a
natural quality. The therapist does not give love in
the ordinary sense, just as he must not disapgrove of
or dislike what the client is, says, or does.

If Miss Hamilton intends the last sentenece to be interpreted lit-
erally, there would be disagreement as to approving whatever the
client says or does., In all her writings, however, Miss Hamilton
holds to norms and shows herself a person of values. Later in the
same book she writes: "Acceptance does not mean denying the ac-
tuality of 'badness,' but accepting the child when bad as well as
good, It is the old and valid religious distinction of not ap-
proving the sin, but loving the sinner."3

In defining purposeful expression of feelings as "the

recognition of the client's need to express his feelings freely,
especially his negative feelings,"4 Father Biestek emphasizes the

need of the client and the purposefulness of hls expression of

2 Ibld., 126.
5 Ibid., 149,

4 Felix P, Blestek, S. J., "An Analysis of the Casework
Relationship," Social Casework, XXXV, February, 1954, 60.
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feelings. This terminology 1s certainly more compatible with

present casework concepts and practices then permissiveness, since

a note of power is inferred from such a statement as this: "In
short, we give her permission to realize and to express her gen-
uine feelings."® Miss Young is much too sensitive to and under-
standing of ummarried mothers to be authorlitative or condescend-
ing, and this in no way implies criticism of Miss Young but is
used to 1llustrate the comnotation of glving permission.

In summary, permissiveness is seen to have connotations

incompatible with good casework practice. The term purposeful

expression of feellngs seems a better definition of the activity

which takes place within the casework relationship.

History.

Miss Robinson writes that in 1930 social workers were
no longer dealing with the same concepts, the same values, or the
same facts that they were in 1880, and continues:

The case work relationship between worker and client 1s
essentially different from what it was in 1880, or 1900,
or 1920, because personality has grown in these years
not only in understanding but in capacity for relation-
ship. . « «These values are psychological 1n contrast
to economic, religious, moral, or soclological values.6

5 Leontine R. Young, "The Unmarried Mother's Decision
About Her Baby," Journal of Soclal Case Work, XXVIII, January,
1247, 31,

6 Virginia P, Robinson, A Changing Psychology in Social
[Case Work, Chapel Hill, N, C., 1934, xiii.
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Miss Robinson notes that the methods of the friendly visftor of
1884 were advice, persuasion, and exhoffation.7 Although she
attributes the emergence of the individual to the latter half of
the 19th century, she says that the emphasis on causes and pre-
ventive work from 1900 to 1910 was toward the social order with
some attempt to analyze causes in the individual.B

In Social Diagnosisg, Miss Richmond sets forth her pri-

mary purpose in "attempting examination of the initial process of
social case work'" as making "some advance toward a professional
stendard."® While Miss Richmond's own warm and rich personality
1s evident throughout the book, the emphasis is upon factual in-
formation directed toward a social dlagnosis, and there 1ls no
analysis of a casework relationship. Even her remark that the
proper attitude is "a cheerful willingness to listen to the pre-
sent symptoms which seem so important to the one interviewed," is
followed immediately by "but a quiet determination to get below
this to a broader basls of knowledge, by carrying the client's
mind forward to hopes and possibilities ahead and backward to the

happler, more normal relations of the past."l0 Miss Richmond does

7 Iblid., 8.
ITbid., 14.
9 Mary C. Richmond, Social Diagnosis, New York, 1917,26

10 Ibid., 113.
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caution against detective attitudes, against hurrying, and against

over-questioning; and says that "we must give our client a patient
and fair hearing, merely gulding the trend of talk enough to en-
courage a full development of his story."ll
In discussing the period which followed that of emphasis
on fact-gathering, Miss Garrett writes:
e o« o« 1t 18 no wonder that caseworkers grasped so eager-
ly the new concepts of psychological motivation. « . .
These pendulum swings went from a paucity of knowledge
about both factual and emotional factors in a case to an
excessive piling up of facts and information without fo-
cus or direction; from indiseriminate use of resources
to exclusive exploration of emotional factors; from ear-
lier over-asctivity and directiveness to excessive passi-
vity and drifting; from overintellectualized analysis of
cause and effect relationships to unscientific wallowing
in feelings and belittling of intellectual knowledge.lZ2

Of the 1920's and 1930's, Miss Sytz says that if any
|generalization is valid, the hypothesis then prevalent was that
"{f the client were given an opportunity to assoclate freely,
widely, and deeply around his problem . . « he would reveal him-
self to himself" and that this would motivate him to make con-

structive changes in himself and to deal with his problem.13 1In

11 Ibid., 343.

12 Annette Garrett, "Historical Survey of the Evolution
of Casework," Journal of Social Case Work, XXX, June, 1949, 222~
223

13 Florence Sytz, "Development of Method in Social
[Casework," Journal of Social Case Work, XXIX, March, 1948, 85.
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the field of child guidance particularly during the 1950:8 the
caseworker changed her role from that éf interpreter to that of
a person to whom the parent might express his problems freely.l4

In the 1940's the reaction to the era of passivity is
geen. While there is emphasis upon expression of feelings and
the elient's telling his story in his own way, interviews are
becoming focused; talking 1s specifically about the client's
problem. Emphasis in the late 1940's and early 1950's is on the
psychosocial nature of casework, on the relationship, and on the
joint participation of client and caseworker.

A summary of the stages of progress in soclal casework
might be expressed in Miss Hamilton's remark about recording:
"Putting 1t succinctly, one might say that the first stage showed
what the worker told the client; the second stage what the client
told the worker; the third or current stage shows a developed

process of interaction.'l5

14 Lois Meredith French, Psychiatric Sociel Work,
New York, 1940, 157.

15 Gordon Hamilton, Principles of Social Case Record=-
ing, New York, 1946, 34.
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CHAPTER ITI

THE CLIENT'S NEED TO EXPRESS
HIS FEELINGS

The client brings to the casework relationship certain
needs which are common to every human being, although they vary in
degree and intensity from individual to individual. Among these
needs are the expression of self, of which his emotions are an
integral part. Too, the client comes for casework help at a time
when his emotions are likely to be greatly heightened. This need
to express his feelings 1s, therefore, something which the client
brings to the casework situation as a human being, as this partic-
ular individual, and as an individual in need of help. The
client's need to express his feelings will be considered in this
chapter,

Social casework 1s concerned with human beings. Good
casework, therefore, must conform to the essentlal nature of man,
Father Bowers, who seems %o have glven more consideration to a
definition of soclal casework than any other writer in the fleld,
Isays that it is "an art in which knowledge of the science of human
frelations and skill in relationship are used to mobilize capaci-
ties for better adjustment between the client and all or any part

13
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of his total environment."l If casework is to help a man mobilize
his own capacities, it can in no way coﬁtradict his essential na-
ture; rather, the greater the conformity to man's essential na-
ture, the better the casework.

Essential to the nature of man is a desire to communi-
cate, to participate in something more than himself., What is this
"something" with which every man desires to communlicate? First of
all, the end of every man is some kind of participation in the
Divine Goodness, the Goodness of God, a Person., As well as a
sharing in the Divine Goodness, or taking into self, this partici-
pation means an expression of love, an expression of self, While
this need to communicate is ultimately realized in some kind of
interpersonal relationship with God, it 1s so essential a part of
jman's nature that it 1s expressed in all his interpersonal rela-
tionships. It is common experience that man's greatest satisfac-
tions even in this life are derived from interpersonal relation-
ships, of which communication 1s an integral part.

Psychology is generally agreed that man's basic psycho-

logical needs are for affection, security, status, expression,

lachievement, independence, and possibly novelty. Man's psycho-

[social needs are for participation or the sharing of experiences,

1 Swithun Bowers, 0. M. I., "The Nature and Definition
pf Social Casework," Journal of Social Casework, XXX, December,
1949, 417.
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conformity to the pattern of the groupﬂ social approval, and
recognlition., If man's drives, feelings, and emotions are denied
expression in some effective way, frustration results. This is
not to say that all frustration is harmful, for one of the marks
of maturity.is a certain capacity for frustration tolerance; but
frustration may give rise to unhealthy mechanisms or undesirable
behavior.2
While it is certalnly true that the degree of these
needs varies from individual to individual, these are the needs of
every man. Needs may be reinforced or inhibited, manifestatlons
lof the same need may be different, and men want much beyond their
basic needs so that the dynamics entering into the formation of
this particular personality are unique. The foregoing are needs,
however, not merely desires; and the need for expression and the
sharing of experiences are among them.d
Although nowhere in the literature surveyed was there
found a detailed discussion of this need to express feelings from
[0 philosophical or psychologlical viewpoint, a number of writers
glve recognition either explicitly or implicitly to the fact that
it 1s a need, Miss Spaulding writes of the basic needs and indi-

vidual differences:

2 Notes from lectures in Abnormal Psychology by Dr.
Frank J. Kobler, Loyola University, 1952.

3 1Ibid.
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Basic need for security, comfort, love, and self-

expression exists for all individuals, but the form

and method of gratification, as well as personal and
reality potentialities and limitations, differ from
individual to individual,%

Miss Robinson speaks of the client's need to tell;S Miss Riggs of
the client's need to express her (A. D. C. mothers) own hopes and
fears, plans and ideas;® and Miss Spitz says:

The interviewer has a responsibility to the sapplicant,

which involves a skill of quick awareness, of sensitiv-

ity to the needs of the specific situations, and a

warmth and understanding of the %ndividual's need to
express himself, in his own way.

That this need is something the client brings to the situation and
not something engendered within the interview or even within the
relationship 1tself 1s implicit in the generally accepted notion
that casework deals with people not only in a physical, environ-
mental, and soclal sense but also in their feelings about their

experiences.8 Miss Hamlilton implies that the client brings to

4 Rita G. Spaulding, "Techniques in Casework with Dis-
placed Persons," Social Casework, XXXI, February, 1950, 71.

5 Robinson, A Changing Psychology, 139,

6 Frieda W. Riggs, "Individualized Employment Planning
in A. D. C. FPamilies," The Family, XXIII, December, 1942, 297,

7 Helen R, Spitz, "The Interviewer's Responsibility in
Determining Eligibility," The Family, XXI, June, 1940, 122,

8 Gordon Hamilton, Theory and Practice of Soclal Case
Work, 2nd ed., New York, 1952, 4.
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the relatlionship this need when she says: "The therapeu;ic per-
missive attitude in the work toward diéappointments, anger, hos-
tility, anxlety, and guilt feellings must be present from the
start."®

In the only article found in the literature surveyed
which gives an analysis of the needs the client brings to the
casework relationship, Father Biestek writes that within the dif-
ferences from individual to individuasl "there is a pattern of
basic feelings and attitudes that are common, in varying degrees
of intensity, to all people who need help, however temporarily,
from others."l0 These basic feelings and attitudes spring from
seven basic needs, among which 1s the need to express both nega-
tive and positive feelings. Directly related to the needs which

the client brings to the relationship are the seven elements of

the casework relationship, of which the first is purposeful ex-

pression of feelings, defined as

e o o the recognition of the client!s need to express
his feelings freely, especlally his negative feelings,
The caseworker listens purposefully neither discour-
aging nor condemning the expression of these feelings,
sometimes even actively stimulating and encouraging
them, when they are therageutically useful as a part
of the casework service.l

9 Hamilton, Psychotherepy in Child Guidance, 284.

10 Felix P, Biestek, S. J., "An Analysis of the Casework
Relationship," Social Casework, XXXV, 58.

11 Ibid., 58-60,
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Just as man is rational, having intellect and free will,
he i1s animal with drives, impulses, senses, feelings, and emotions
(which have both an intellectual and a sensory component)., More-
over, the vital activities of man, rational, sentient, and vegeta-
tive, are interrelated and interdependent. Emotions are frequent-
1y regarded as something to be tolerated, not encouraged. In many
instances even the caseworker is afrald of emotional expressiop
because of his own needs and feelings. Caseworkers must remember
that emotions are God-given, that they are an essential part of
jman's nature, and that they are desirable and necessary in the
development of personality. The aim should be to channel and ex-
press them in healthy legitimate ways, not simply to repress them.
This means that emotions should not control the person, but con=-
form to reason and leave the will free to make a choice.
Since the totel person with his problem comes to the
lcasework relationship, effective casework must deal with how the
[client feels about his problem. Moreover, clients frequently seek
lcasework help at a time when emotions cloud thelir thinking or when
jproblems have even been created by misdirected emotions., One of
the caseworker's first tasks is therefore to help the client rid
jhimself of unhealthy emotions, so that both may then work together
toward his better adjustment,
Miss Towle expresses this ldea very well when she

prites:
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Since we deal with people in time of trouble, when they
are "in the midst of emotions that come from the major
catastrophes in life," it is important that we help
them as they talk to us to express their emotions and
that we try to understand the meaning which their pro-
blems have for them with a twofold purpose: PFirst,
that as they give expression to their feelings they may
be relieved of pressures and tensions which have made
the problem deeply disturbing., Thus, as they exper-
ience some change in feeling, they may be enabled bet-
ter to bear the problem and cope with 1t more resource-~
fully and realistically. Second, through understanding
the person's feeling we, as representatives of an as-
sistance agency, may through thus sharing his problems
affoig each individual a relationship which strengthens
him,

This need to express feelings on the part of the cllent
is not expression for expression's sake, but has a purpose, It is
directly related to his need for response and recognition; to his
need for acceptance; to his need to be treated as this individual,
different from every other person who ever has lived or ever will
live; to the purpose of the client-worker relationship; and to his
need to participate in the solution of his own problems.

Summary.

From the foregoing, 1t 1s seen that the client has a
need to express his feelings about himself and his problem. This
need to communicate, to express himself, flows from his human na-
ture and is common to every man, The client also has a need to

express his individuality, since feelings differ in intensity from

12 Charlotte Towle, Conmon Human Needs, Chicago, 1945,

9.
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individual to individual., His need to express his feelings is
particularly lmportant because feelings and emotions are an inte-
gral part of self, and because they are heightened at the time the
client needs help, Further, how a client feels about his problem

is a part of his particular problem.
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CHAPTER IV

THE CLIENT'S RIGHT TO EXPRESS
HIS FEELINGS

The client has certain needs to express his feelings,
because of his human nature, because of his individuslity, and be~
cause of the casework relationship. Since the client has the need
to express his feelings, it 1s appropriate to consider his right
to do so, His right to express his feelings will be examined
under the aspects of (1) his right to his own personality and in-
dividuality, (2) his right in a Christian democracy, and (3) his
right within the client-worker relationship.

Every man, therefore every client, has the right to his
own personality because of the unique nature of the individual,
|While all men possess certain needs and rights in common and have
certain essential characteristics in common, every man is an in-
[dividual because of his singular and unique nature, because of his
innate capacities, because of his opportunities to realize them,
land because of his own experiences and their meaning for him,
Miss McCormick gives the thinking of St. Thomas Aquinas

regarding the unlque nature and personal ldentity of every man:

2l
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Man is a being who results from the personal union of
physical matter, or body, with an-animating vital form
called "soul" or "mind." This union of body and soul
produces a single nature that 1s complete in itself and
is wholly individual in the sense that it is a reality
and is capable of integrating and directing its own
forces in a way that is different from that of every
other individual nature. This nature is further des-
cribed as incommunicable; that i1s, 1t cannot be shared
wlth other natures or impart anything of itself to them.
The person who is the product of this union of body and
soul takes his place in society as a complete individual
who possesses a mind that is isolated and separated from
all other minds. Moreover, each mind or soul 1s partic-
ularized; that 1s, it exists expressly to animate, not
any body, but a particular body. This means that the
singular and unique nature, of which body and soul are
co-principles, possesses & personal identity and a per-
sonal value that belong to it alone, for which there is
no substituti, and which cannot be duplicated in any
other being.

From psychology, social work has learned that the nat-
ural endowment of the individual varies in intellectual capaclty,
in sensory perception, in motor activity, in structure and reac-
tion of the nervous system, in temperament, in energy, and in

physlcal structure. From religion, social work has learned that
while there are certainly objective norms of morality, the indi=-
vidual is obliged to follow his own consclence. From psychiatry,
soclal work has learned that the individual is greatly affected by
|nis early experiences, that many of his norms he adopts from his

family, and that even individuals within the same family have

1l Mary J. McCormick, Thomistic Philosophy in Social
Casework, New York, 1948, 5-6,
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widely different experiences and vary greatly in personai&ty.
From soclology and anthropology, socialqwork has learned that cul-
tures differ greatly and that even within the same broad culture
there are vast differences in opportunities for education, for
employment, for housing, for health, for recreation, and for all
of 1llfe's activities.

Although all human beings are endowed with the capacity
to think, to love, to hate, to fear, to be curious, and to react,
the original strength of the capacity may vary, according to Dr.
Lowrey. He goes on to say that personality development is related
both to innate capacities to respond and to envirommental situa-
tions in which native potentials are developed.2 Because of this
jmosaic of patterns and influences which go to make the personality
now presented and needing help, every client is a unique individ-
ual., "Respect for others," Miss Hamilton reminds us, "includes
respect for their differences. To us, each one is different not
lonly as to thumbprints but as to his unique vision of himself and
his world."3 Aptekar speaks of the client's right to preserve an
lopinion of himself,4 and Miss Regensburg says: "There must be

2 Lawson Lowrey, M. D., Psychlatry for Social Workers,
New York, 1950, 276,

3 Gordon Hamilton, "Helping People--the Growth of a
Profession," Journal of Social Case Work, XXIX, October, 1948, 295

4 Herbert H. Aptekar, Baslic Concepts in Social Case
[Work, Chapel Hill, N. C., 1941, 32.
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Eecognition of any person's right to his own feelings, opinions,
ishes, standards, and behavior."S
To deny a client the right to express his feelings, his
lhostility, his hopes and fears is to deny his individual personal-
1ty within the professional relationship. This same right also
laccords him the right to determine how much or how little he will
lreveal, always, of course, within what is therapeutically useful
End i1s needed to render service. This does not negate the plia-
ility of the personality or the desirability of change in order
that the client may better adjust to his environment, which the
lcaseworker may readily see; but any change in personality must be
[predicated on the client's wish to change. Miss McCormick says
that the caseworker
e o« o strives to uncover through the relationship the
hopes and the fears, the inhibitions and the desires
that a person has previously hesitated to express. At
the same time he leaves that person entirely free to
decide how extensive those revelations shall be and
what use shall be made both of the relationship itself
and of the services that accompany it.6
Within a Christian democratic soclety such as America,
the c¢lient has certain rights, among them the right to express his

needs., These rights are enumerated in the following statement:

5 Jeanette Regensburg, "Classroom Instruction in Social
ICase Work," The Fm;_z’ XXI’ J‘me, 1940’ 115.

6 McCormick, Thomistic Philosophy, 97.
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L7

Judaic, Christian, and democratic cultures developed the
concept of the dignity and brotherhood of man, and there-
in provided the basis for soclal welfare, American cule-
ture has further emphaslzed certain related rights of
the individual in promoting his welfare and meeting his
needs. Some of these are: his right to self-determina-
tion; his right to participation 1n the solution of his
problems in a way that is acceptable to him as well as
to society; his right to equal opportunity; his right to
use and to increase his capacity to use existing resour-
ces, including his own strengths; his right to express
his needs and to feel as comfortable as is realistically
possible in having them met.7

That the client has a right to his dignity and that this is not
forfelted when he asks financlial assistance is a basic premise of
our system of public welfare., The client has feelings about a
request that seems very simple, such as asking for a ton of cosal,
His feelings are a part of the problem. If the relationship is
such that he cannot express his negative feelings, he may repress.
them, feel that he has little right to the assistance, and build
up a strong sense of obligation, resulting in & sense of inferior-
1ty and possible dependence.8

. Further, casework itself recognizes in its processes
rights which are 1nherént in man, particularly in a democratic

soclety. Miss Hamilton speaks of these rights:

7 William Gioseffi, "The Relationship of Culture to the
Principles of Casework," Social Casework, XXXII, May, 1951, 191,

8 Towle, Common Human Needs, 22.
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In casework, the value system--the worth of the individ-
ual, the significance of the famlly, individual, group
and inter-group responsibility, self-determination, self-
involwvement, and a mutually cooperative society=-~has
been translated into process, into interviewlng skill,
into participant eligibility study, iInto the use of so-
cial resources and the life experience as means of treat-
ment. Recognition, not only of human needs but of human
rights and responsibllities, thus becomes incorporated
into professional method as values and as techniques,®

The purpose of casework is not to make another individ-
ual subservient, to intensify his feelings of insecurity and in-
adequacy, but to mobilize his own capacities. TUnless the client
1s free to express his feelings, to be himself, accepted as a per-
son with his negative feelings, he is not free to move on to a
solution; and casework defeats its own end. As a client, he has
the right to expect the best casework services the agency and 1its
professional representative can give in his particular situation.

Moreover, to subject a client to a question-~and-answer

technique, to draw conclusions hastily even though unverballized,
to give premature interpretations, to require that a client ex-
press himself in some way acceptable to the caseworker (what is
meant here is not a question of morality but of subjective stand-
lards and desires of the caseworker) is to give to the worker an
jouthority which is not his.

Although it is maintained that a client has the right

9 Gordon Hamilton, "The Role of Social Casework in
Boeial Policy," Soclal Casework, XXXIII, October, 1952, 316.
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to express his feelings, especlally negative ones, in his own way,
this right is not absolute but 1s 11mit;d by other rights and du-
ties of his own and by the rights of the agency, the caseworker,
land other persons, which will be discussed later under "Limita-
tions."

Summary.

It is concluded that the client has a right to express
Ihis feelings because of his unique nature, because of his own par-
ticular endowment at birth, and because of his own experiences,
lall of which influence in great degree his personality. Whlle
modification of personality may be desirable, the cllent has the
fright to decide upon this and to participate. In a democratic
pociety, such as ours, the right of a person to express his needs,
of which his feelings are a part, is recognized., Finally, the
[purpose of casework is to help the c¢lient mobilize his own capaci-
ties toward a better adjustment to his environment, and this is
lhot possible unless he is free to express his feelings. It is
recognized that this right is not absoluts,




CHAPTER V

THE CASEWORKER'S DUTIES IN CREATING
A PERMISSIVE ATMOSPHERE

Since the client comes to the casework situation with
the need and the right to express his feelings and since every
request for help is psychosocial, it is the responsibility of the
professional person, the caseworker, to provide an atmosphere in
which the client feels free to express himself, What thlis atmos~
phere 1s and some means toward achieving it will be considered.

This atmosphere in which the client feels free to ex-
press his feelings flows from the attitude of the caseworker to-
ward this particular individual. This attitude has both intellec-
tual and emotional components. Certainly it 1s presumed that as
a disciplined professional person the caseworker has an lntellec~
tual recognition of the client's rights and needs as a human be-
ing, has self-awareness and objectivity achleved primarily through
intellectual processes, and has knowledge of factors of causality
and of goals. However, the attitude of the worker is conveyed
almost entirely on an emotional or feeling level, and necessarily
involves feeling elements., What i1s this attitude of the case-
worker, conveyed to the client largely on a feeling level, which

28
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makes the client feel free to express Pis feelings about himself
and his problem?

The first and most important element of this attitude is
a real desire to help this individual, different from every other
individual, realize his capacitles and achieve a better adjustment
to his environment. Caseworkers are human, too, and must derive
satisfaction from their work; they have their own needs for a-
chievement; and they have to account to supervisors, boards, and
communities. The caseworker's own satisfactions, however, must be
like by-products of the casework relationship., This desire to
help this individual for his sake must be the caseworker's primary
motive (always, of course, allowing for a supernatural motive, the
love of God).

Probably in the beginning of each new client-caseworker
relationship this desire to help has more of an intellectual ele-
ment, an awareness that this 1s a human being in trouble here and
now asking and expecting help. The first responses of the case-
worker flow from her own personallity, from her own sevaluation of
herself and of all men. During the "passivity" period of casework
the professional attitude was thought to be a detached one. Now

there 13 recognition that the caseworker herself must have warmth

land understanding. Miss Hamilton writes of this:
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The social worker must be & person of genulne warmtﬁl
with a gift for intimacy. He must be willing to enter
into the feeling experience of another, willing to
listen to the other'!s view of his problem, and willing
to go patiently along with him in his struggles for a
- solution,l
Approaching the situation with this somewhat generalized
attitude of wanting to help, the worker with this warmth and abll-
ity to relate readily, sees and hears this individual client and
empathizes with him. Aptekar says that the client needs to make
himself known, "and the only way he can do this 1s by projecting
his desires, fears, conflicts, etc. The worker needs to have
enough capacity to identify with these parts of the self which the
client projects. However, he must not become lost in identifica-
tion."2 As the relationship grows, this desire to help takes on
more feeling tones for the caseworker; there i1s an understanding
of this person and his problem on an intellectual and emotlional
level, and a reaching-out to him. This in no way means that the
caseworker feels like the client, but rather with him.3
This real desire of the caseworker to help 1s not neces-
sarily verbalized, but is conveyed to the cllient through feeling
tones. When it is verbalized, it is the warmth and feeling for

the client, not what is said, that is important; in fact, the

1 Hamilton, Theory and FPractice, 28.

2 Aptekar, Basic Concepts, 103,

3 Towle, Common Human Needs, 1l4.




?l

words may be contradicted by the feeli?g. The caseworker might
never say "I want to help you," but somehow his attitude is con=-
veyed to the client on a feeling level, Even the most disturbed
psychotic patients know whether the caseworker really wants to
help. The catatonic schlzophrenic upon recovery may tell of his
awareness of attitudes toward him even though he gave no indica-
tion of response at the time,

Then, concurrent with this real desire to help, there
must be acceptance of this person with all his limitations, un-
healthy attitudes, and negative feelings as well as his strengths
and assets. Now, a casework relationship does not automatically
occur as soon as client and caseworker get together; it is bullt
step by stepe It 1s expected that the caseworker will approach
the client with an awareness that here is a human being, created
by an act of God's love, endowed with certain rights and duties,
having innate dignity, and destined for eternal happiness with
God. Acceptance, too, will at first be based upon an intellectual
reallzation of his attributes as a human being and upon the case-
worker'!s own personality and attitude toward all men.

The acceptance the client seeks and needs in order to
reveal himself and express his feelings is more than the case-
worker's recognition of his humenity, of that which he has in
common with every other man., It 1s something more than respect

for his right not to be judged and his right to make his own
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decisions. It involves his need and right to be treated as this
individual. It is a positive, warm reaching-out to the client.
That this attitude is not an impersonal one and that the client
somehow knows what the caseworker's real attitude toward him is,
is expressed by Miss Ross and Dr. Johnson:

Another common misconception among therapists is that
the theraplist should maintain a certain aloof or im-
personal attitude toward the c¢lient or patient. No
specific attitude can be teaught; an attitude exists,
whatever 1t 1s, and the e¢lient senses any artificial-

1ty or attempt on the worker's part to be other than
she feels.4

That this attitude of acceptance 1s something warm and
positive is emphasized by many regarded highly in the field of
casework., Miss Garrett writes of this:

Real acceptance is primarily acceptance of the feelings
given expression by behavior and does not necessarily
involve acceptance of unsocial behavior at all; real
acceptance Involves positive and active understanding
of these feelings and not merely a negative and passive
refusal to pass judgment.5
Of dependent people, Miss Hollis says that the most important
thing to keep in mind is their need for agsurance of love, and
names the qualities of understanding, liking, sympathy, and sup-

port as enabling:

4 Helen Ross and Adelaide M. Johnson, M. D. "The Grow-
ing Sclence of Case Work," Journal of Social Case Work, XXVII,
November, 1946, 274.

5 Garrett, Interviewing, 23,




53

-

If they are not constantly shown that they are under-

stood and liked, they will become -unresponsive and

hostile. On the other hand, with thls assurance they

often are able to change to a marked degree. In every ’

single instance in which the women studied were en-

abled to take help, the caseworker showed warm inter-

est 1n the client and made 1t clear that he was con-

cerned about her welfare and wanted to help her. In

some of the situatlons where no progress was made, this

was no doubt due to the inaccessibllity of the client

to any sort of casework assistance. But on the other

hand, in a number of instances the lack of success

could be traced to the worker's failure to provide a

sufficiently sympathetic and supportive relationship.®
Miss Reynolds says that only recently has the term warm been safe=-
1y included in references for social workers.? However that may
be, warmth 1s now generally considered an essential quality for
the caseworker.

The client, too, brings to the situation his own person-

ality and his attitudes toward himself and others, and he needs a
period of testing the worker before he reveals himself. Frequent-
ly exploration of factual information provides this opportunity.
Many clients will express only superficial thoughts and feelings
until they are satisfied of the worker's interest, Other clients
may express much emotion early in the relationship, elither because
of thelr great need or even as a testing mechanism. Whatever hls

behavior, he will not reveal hlis true feelings and particlipate in

6 Florence Hollis, Women in Marital Conflict, New York,
1949, 36-37.

7 Bertha C, Reynolds, Social Work and Soclal Living,
New York, 1951, 80.
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the casework relationship until he 1s assured of the worker's at-
titude toward him. Feeling accepted and knowing that the case~
worker wants to help him in his situation, the client is usually
able to express his feelings end reveal himself, Genuine accept-
ance 1ls regarded by Miss Bartlett as a dynamic in treatment:
It can be clearly seen in case material from the field
how the capacity to identify with the patient, to under-
stand his need, and to give him genuine acceptance may
be a dynamic element in soclal treatment., This accept-
ance 1s, of course, fundamental in work with any emo=-
tionally disturbed person. Along with it goes usually
an increased abllity on the patient's part to express
himself freely and thus to get release from pent-up
feeling.8

While it is the opinion of the present writer that this
feeling of freedom to express his feelings on the part of the
client flows from an attitude of the caseworker, there are speci-
fic things which the caseworker can do to encourage this atmos-
phere. These, in turn, may help cultivate a proper attitude in
the caseworker, It 1s probably true, as Miss Ross and Dr. Johnson
point out, that this attitude cannot be taught.® However, if the
seed 1s there, cultivation is necessary for its full flowering,
and some of the following aids may be cultivated.

First of all, the caseworker must help the client relax

8 Harriett M. Bartlett, "Emotional Elements in Illness:
Responsibilities of the Medical Social Worker," The Family, XXI,
April, 1940, 42-43,

9 Ross and Johnson, "The Growing Science of Case Work,"
Journal of Social Case Work, XXVII, 274.
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and feel fairly comfortable, which is difficult unless the worker
himself is relaxed.l0 This sometimes seems quite difficult in a
busy day, but clearing one's desk helps to free one's mind of
other pressures. The physical environment has an effect upon both
the client and the worker. It 1s the responsibility of the agency
to provide a private interviewing room, comfortable chairs, and as
much freedom from interruptions as possible, Miss Levey also sug-
gests that the worker's desk be placed so that the client can look
out a window or at a picture so that he is not forced to look at
the worker constantly.ll

Second, the caseworker should clear her mind of what she
may already know about the client so that

« o« o 8he 13 free to observe, to listen thoughtfully, to
think with him, to see and feel things from his point of
view. We may know what we should like to have the client
tell us, since, as experienced workers, we have a fund of
knowledge which has been found to be important in the

first interview or for later casework. However, we

should not allow this desire for information to inter-

fere, nor should we think about what lacks the supervie-

sor 13 going to find, as this attitude even unexpressedé

will have its effect upon the course of the interview.

Third, the caseworker must listen attentively and

10 Garrett, Interviewing, 36.

11 Beatrice Levey, "The Intake Interview from the Stand-
point of Supervision," The Family, XX, January, 1940, 290.

12 Ibid.
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purposefully. Miss Levey says that th? worker glves the cllient
his full attention, and the client feels his interest, sincerity,
sympathy, understanding, objectivity, and tolerance, and that this
mekes him feel at ease and talk more readily.l3 According to Miss
Garrett, the interviewer does not interrupt to interject his own
thoughts and feelings but participates by relevant comments or
questions since absence of response may be interpreted as absence
of interest,14 The necessity for the client's being at ease,
being given an opportunity to tell his story, and for the case-
worker's attentive listening is emphasized even in the kind of
brief contact in a military setting.l5

Fourth, the caseworker may need to encourage the client
to express his feelings. Even when provided an atmosphere in
which he is free to express his feelings, the client frequently
will not do so without help. Dr. Maeder writes of this: "The
client does not always, of his own lnitiative and without help,
present his real difficulty in its entirety or in terms of his
basic difficulty. It i1s the province of the caseworker to eliclt

13 1Ibid.

14 Garrett, Interviewing, 33.

15 Cynthia Rice Nathan, "Servicemen Face Discharge with
Hope and Fear," The Family, XXVI, May, 1945, 96; Pfc. Leonard
Goldhammer, "A Case Worker Sees Psychiatry in Action Overseas,"
The Family, XXVI, February, 1946, 310.
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the real underlying problem, and not tQ accept the fragment or the
ostensible solution."16

How this encouragement is given is a matter of individ-
ual sensitivity, mode of expression, and techniques of the case-
worker, but it must be geared to this particular client. Al-
though, again, the attitude is more important than how it is done,
some of the tools of encouraging the client are general questions,
certainly not direct and threatening ones; repetition of words or
brief phrases which the client himself uses; directing comments to
the feeling tones rather than to the facts presented; and by leb-
ting the client know, perhaps quite directly, that people do have
ambivalent and strong feelings about important persons and things
in their environment, and that it is all right to express them
within the casework relationship. Miss Hamilton says that the
caseworker will "draw the client out about the facts presented--
not only what happened, but how he feels about what happened and
how he reacted to the circumstances,"17

Fifth, tempo, or gearing the process to the client 1s
stressed by many writers in the field. "Skill lies in sensing the

patient's tempo and in keying our action to his readiness," is

16 Le Roy M. A. Maeder, M. D., "Generic Aspects of the
Intake Interview," The Family, XXIII, March, 1942, 14.

17 Hamilton, Theory and Practice, 60.
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the way Miss Bartlett expresses 1t.18
Under this heading of tempo, much of the casework pro-
cess might be considered, since even skilled workers err in this
area., To move with the cllient requires much sensitivity on the
worker's part, but skill can be developed and constantly improved.
Caseworkers must always guard against too early and too much in-
terpretation, of which Mr. Ormsby writes:
Early interpretation, quite apart from the likelihood
of error, interrupts the client's story and interferes
with getting the basic data on which to formulate a
diagnosis. « « . Another important reason for avoiding
early interpretations 1s that the kind and quality of
interpretations must be based on the relationship that
has developed between the client and the case worker.
e o o Interpretations may be made only with the highest
respect for the unlique personality of the client and
with recognition that his defenses and behavior pat-
terns may be of the utmost necessity to him for the
preservation of his personality organization.lg
The client may also be blocked in expressing his feelings by false
reassurance and even by a more subtle support, which may flow from|
a strong wish of the worker to relieve the client of his anxiety.
Again, the caseworker must be sensltive to this individual, must
know how much anxiety the client can tolerate and how much he

needs to express his feelings and to participate in treatment.

18 Bartlett, "Emotional Elements in Illness: Responsi-
bilities of the Medical Social Worker," The Family, XXI, 43,

19 Ralph Ormsby, "Interpretations in Casework Therapy,"
Journal of Soclal Case Work, XXIX, March, 1948, 136.
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Sixth, the caseworker helps the client focus o£ his pro=-
blem and his feelings about it. That Eﬁe client is free to tell
his story in his own way and to express his feelings does not meean
that the interview takes no direction, for this is a professional
relationship directed toward helplng the client. Both presenta-
tion of facts and expression of feeling must be therapeutically
useful. Miss Garrett sums up the caseworker's role quite simply:

From all that has been said thus far it may seem as if
the interviewer assumes very little activity and direc~-
tion, since so much stress has been put upon leaving
the client free to express himself in his own way. In-
deed, the inexperienced interviewer often feels as if
the client were running away with the situation, setting
the topics for discussion and determining the pace of
the conversation, so that all the poor interviewer can
do is try to keep track of what is being said. Actual-
ly, however, the skilled interviewer does assume lead-
ership throughout. He consclously decides to allow the
client to express himself. He knows the function and
policy of his agency; he knows, in general, the areas
in which he may be of service to the client; and with
these things in mind, he guldes the conversation along
paths that enable him to help the client and if so, in
what respects. . . o.He unobtrusively directs the inter-
view throughout, deciding when to listen, when to talk,
what to observe, and so on.<

Summary.

In this chapter 1t has been shown that it is the respon-
sibility of the caseworker to create an atmosphere in which the
client is free to express his feelings. The most important factor

in creating this atmosphere is the attitude of the caseworker.

20 Garrett, Interviewing, 43.
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This attitude is based first upon the caseworker's rather general
wish to help and to accept every man and upon her own personality,
but is directed toward this particular client and becomes & wish
to help this individual with his problem end acceptance of this
individual with his strengths and weaknesses. The attitude taekes
on more emotional tones and is conveyed to the client largely on
a feeling plane. Certaln alds may be consciously employed to
create the desired atmosphere, among which are (1) helping the
client relax, (2) clearing the caseworker's mind of preconceived
ideas and of other pressures, (3) encouraging the client to ex-
press his feelings, (4) gearing the tempo to the client, (5) fo-
cusing on the client's problem and his feelings about it.




CHAPTER VI

PERMISSIVENESS IN RELATION TO STUDY,
DIAGNOSIS, AND TREATMENT

In this chapter, permissiveness as related to study,

diagnosis, and treatment will be considered. Although the three
processes go on simultaneously, for purposes of clarity, they will
be examined separsastely. What knowledge about the client is neces-~
sary for the study, the best source of this information, and whe=-

ther it 1s best obtained in a permissive atmosphere will be ex-

plored. Next to be considered is whether a valid dlagnosis 1is
better based upon material obtained when the client is free to
express his feelings and, in turn, the effect of a differential

diagnosis upon the degree of permissiveness. Finally, the cli=-

ent's freedom to express his feelings will be evaluated as a fac-
tor in treatment.
Study.

Feelings are facts and how a person feels about himself,
about his interpersonal relationships, and about his problem 1s at
least as important a part of the study as the objective facts of
the situation. This notion is well expressed by Miss Hamilton:

41
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r 3

Always the person's attitude towards his situation, his

emotional involvement, must be cohsidered as part of the

situation itself, People not only are in situations,

they create situations. The caseworker, therefore, is

educated to understand not only the external objective

facts in a social situation, but the person's behavior

towards hif situation, his feellngs about himself in his

situation.
Miss Garrett expresses the same 1dea, that is, that feelings are
facts;2 and Miss Towle says that we start with the assumption
that how this person feels will determine to a considerable mea-
sure how he thinks and acts and how he uses the agency's ser-
vices.d

Now, the best source of knowledge as to how this partic-

ular Individusl feels about his problem is the client himself.
The trend of present casework practice is certainly toward 1limit-
ing the use of collateral sources of information and toward spon-
taneous but focused and purposeful expression from the client him-
self, Actually, no one but the client can tell how he feels about
his own problem. In the early 1930's, Miss Robinson wrote: "Only
the individual himself can reveal the true meaning of his exper-
iences., Therefore the individual's own story is the first and

most significant evidence in the history."4 Information received

Hamilton, Principles of Social Case Recording, 2.

Garrett, Interviewing, 1l4.

Towle, Cormon Human Needs, 1ll.

N

Robinson, A Changing Psychology, 97.
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from the client in an interview in wh%ch he is permitted to pre-
sent his problem as he sees 1t° is the data from which casework-
ers formulate a diagnosis and come to an understanding of the dy-
namics of the situation.b
How the information is obtained from the client is an
important factor in the study itself and in treatment. A rigid
study in which the worker obtains information by questions which
follow an outline can be a destructive experience for a client and
unproductive so far as material is concerned. Outlines should be
[used only as guides to what information the worker may need and
should not set a sequential pattern for an interview.? Recogniz-
ing both the necessity for obtaining factual information and for
reserving the spontaneous quality of the client's verbalizations,
ﬁiss Hollis says that the caseworker can achieve this by followling
"the client's spontasneous thread of thought in the main, asking
for elaboration here and there, and introducing new trends of

thought elther when the client has temporarily reached the end of

his own associations or when there is a logical transition."8

5 Regina Flesch, "The Problem of Diagnosis in Marital
Piscord," Journal of Social Case Work, XXX, November, 1948, 351,

6 Lowrey, Psychiatry for Social Workers, 18.

7 1Ibid.; French, Psychiatric Social Work, 205,

8 Hollis, Women in Marital Conflict, 169.
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Miss Holllis further answers the questign as to how information

may be obtained without destroying spontaneity and the permissive

atmosphere, and gives a conclse analysis of the two extremes in
history-taking:

It 1s not necessary to bombard the client with a succes-
sion of questions in order to secure a broad, factual
picture, If the caseworker provides a receptive atmos-
phere, revealing his interest in the client, his sympa-
thetic understanding and his desire to help, much signi-
ficant information will emerge without probing. Often
an explanation to the client of why the caseworker wants
to know about a particular subject provides sufficient
impetus. A question or comment here or there is enough
to gulde the client's mind to significant details. A
few direct questions fill out the necessary details.

e o o History taking in casework has gone through sev-
eral different stages. When we first began to take
psychologically oriented histories we did so in a stiff
and formalized fashion, pursulng rather directly the
answers to a series of specific questions in the "his-
tory outline." Consequently, interviews were not fluid,
the client did not produce his own ideas freely, and

the real crux of the matter was often missed., Further-
more, the type of interviewing this required was not
well adapted to the all important process of building

a therapeutically useful relationship between client

and worker. We often lost sight of the fact that
treatment as well as dlagnosis begins with the first
interview,?

Second, 1f the client i1s permitted to tell his story in
his own way, to express his feelings about it, the caseworker
gains valuable material for the study. Gestures, smiles, other
facial expressions, posture, mannerisms, and all behavior on the

part of the client are part of the totality of communication, as

9 Ibido, 168-1690
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well as the verbal content.lO0 Miss Hamilton also talks ;} recog-
nizing defenses and noting affective quality and emotional over-
tones, and says that there is "constant interaction between what
one understands and what one is able to see.ll All these clues
to his real feelings and patterns of reaction are much more in
evidence when the client feels free to be himself than when he 1is
inhibited by the attitude of the caseworker or by what he says.
If the client feels attacked by numerous questions, he will either
retreat or attack himself, neither of which is conducive to a good
relationship or toward revealing himself.

Third, until feellings are released it i1s frequently
impossible to learn what the real problem 1s, and it is certainly
unlikely that the client can move toward a solution of his pro-
blem. If the client 1s not free to work through his feelings, he
can never see his problem clearly, and it is unlikely that he will
reveal enough for the caseworker to have a clear picture. Fre-
quently the client is so disturbed and so involved in his own pro-
blem that he cannot see 1t clearly until he has released his feel-
ings.

Fourth, 1f the caseworker controls the interview so that

the client is not free to express himself, there seems little

10 Lowrey, Psychlatry for Social Workers, 49.

11 Hamilton, Principles of Social Case Recording, 33.
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possibility of beginning where the client is, which is so much
emphasized in casework literature today. His own expression of
his problem and how he feels about it tell best "where the client
1s." MpgS Studt expresses this idea well and simply:

Meeting the client exactly where he is--in his resent-

ment and fear and possible guilt--1s one of the best

ways to meet the anxlieties and confusions he has hid-

den beneath his defenses. Once he expresses these

feelings and they are recognized by the worker, it is

usually not too difficult to help him identify areas

in which he can begin to make use of help. . . . The

opportunity to express these feelings and to meet a

new kind of response frequently frees him to look at

his problems in a way that was lmpossible to hin

while his own way of 1life was undisturbed.l2
Implied in this notion of meeting the client where he is are sev-
eral others essential to good casework practice: (1) that one can
work with a client only in an area which he sees as a problem;
(2) that letting the client tell his story first enables the in-
terviewer to see it from his viewpoint, not clouded by any pre-
conceived ideas the caseworker may have had;l3 (3) that it is the
client's problem and that the role of the caseworker is to help
him with it, not to take it away from him. Only in ean atmosphere
in which the client is free to express himself 1s this possible.

Fifth, permitting the client to express hls feelings is

the most practical approach to the problem and the best casework.

12 Elliott Studt, "Learning Casework in a Juvenile
Probation Setting," Social Casework, XXXII, October, 1951, 344.

13 Garrett, Interviewing, 36.
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Miss Garrett writes of this:

Even where considerable information is desired, it is

often best obtained by encouraging the client to talk

freely of his problem. . . . Once convinced of the

worker's sensitive understanding, of his desire to

know not out of wanton curiosity but only in order to

help, and of the confidential nature of the relation-

ship, the client will welcome an opportunity to talk

about things which earlier he would have suppressed.l4

Later Miss Garrett says: "In general, we seem to get further by
being encouraging and sympathetic, by leading the client to talk
freely, than by trying to drag information out of him by belabor-
ing him with questions.l5

D1 agno sis.

As the term diagnosis is used in social work, it means
under standing not only the problem but the person who has the pro-
blem; it is a "professional opinion about the real nature of the
problem the client presents,"l6

Even though the diagnosis will be refined, added to, or
changed, the caseworker begins at once to formulate some notion of

the person with the problem. This formulation is based upon his

t&owledge of people generally and his knowledge of this person as
e reveals himself in the casework relationship. The knowledge of

this particular individual includes his ways of reacting to life

14 Ibid., 26.
15 Ibld., 39.
16 Hamilton, Principles of Social Case Recording, 66.
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situations, his own way of regarding his problems, his own atti-
tude toward himself and others, his attempts to solve his pro-
blems, the quality and depth of his interpersonal relationships,
his motivation for change, his l1dea of a solution to the present
problem, and his capacities for solving his problem. Factual
information is not enough to give this knowledge. The client's
feelings about his problem are a part of the problem, and the
emotional components welgh heavily in knowing the foregoing about

a person.

Miss Hamllton gives a somewhat different interpretation
of the knowledge the worker needs and relates it to the diagnosis:

One must notice the affective tone--spontaneity or re-
pression; depth or brittleness or shallowness; rigidity
or flexibility; and appropriateness of response. Fin-
ally, the relationship pattern: primary narcissism or
little relationship (normal for infants and toddlers);
poorly developed or limited relationship; passive de-
pendency and defense, or active offense and aggression,
or detachment; the quality of object, but immature,
relationship; excessive submission, or guilt and fear
of punishment; ambivalence, with other mixed types of
relationship, such as disturbed identifications. The
psychoneurotic gives himself more fully in relation-
ship than does the behavior disorder, but wlith anxiety.
The psychopathic personality has shallow and unsub-
stantial ways of relating himself; the psychotic 1is
autistic, and so forth,l

The three processes of study, dlagnosis, and treatment

begin as soon as the client comes to the casework situation, and,

17 Hamllton, Psychotherapy in Child Guldance, 38,
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as noted previously, the worker begins“at once to formulate some
potion of the person with the problem. In making a more complete
aond careful evaluation, however, the caseworker will compare, ana-
1yzes evaluate, and draw his conclusions using the more structured
lstudy as & framework. Since diagnosis is based upon study and a
good study is possible only when the clieﬁt 1s free to express his
feelings, it follows that a good dlagnosis 1s possible only when
the client is free to express his feelings.

Diagnosis has another important aspect in relation to

siveness, for the degree of expression of feelings warranted

permis
in the casework relationship is influenced by the dlagnosis. When

pathclogy is indicated, one must be very careful of the dlagnosls
pefore too much feeling is released. Miss Hollis says that the
preséence of psychosis warns immediately againat uncovering early
experiences and feelings, and that since psychosls represents a
preakdown 1in the part of the personality which holds id impulses
jn check, 1ts controls should not be lessened but emphasis should

pe upon helping the client perceive external reallities more ac-

curately.la Miss Hamilton cautions against too much permissive-

ness in some types of disorder in Psychotherapy in Child Guldance,

put uses the term to mean decision and other activity as well as

expression of feeling. In Theory and Practice of Social Casework,

nm———

18 Florence Hollis, "Relationship Between Psychosocisal
Diagnosis and Treatment,™ Sceial Casework, XXXII, February, 1951,

69.




50

she says that "release of impulsive feeling may be contra-indica-
ted in mental illness and other forms of psychopathologye. e« o« o
Obviously there are occasions when release of feeling should not
be further stimulated."19

The neurotic, too, may have repeated his story over and
over so that the mere repetition is not a healthy experience,
unless, of course, goals of treatment have been set which call for
the release of feelings about early experiences. Miss Garrett
wrltes of expressing feelings relating to past events:

There 1s, however, a danger in allowing the client un-
directed expression of his feelings. They may be due
not to a recent upsetting experience but to a long
chain of experliences going back into the remote past.
These early experlences may have become twisted and
distorted and inter-related with other things through
the years so that mere talking does not bring relief.
His need to talk may not be occasional but constant,
and i1f the interviewer encourages too much release of
feelings, areas may be opened up with which both inter-
viewer and client are unequipped to cope. In genersal,
catharsis through telking is more effective the more
the disturbing feeling 1s related to a fairly recent
experience, and 1t becomes of dubious value the more
the feeling 1s due to long repressed experiences. If
a difficult situation may be immediately aired, the
danger of 1lts belng pushed from consciousness but
remaining an active source of anxiety is lessened.

The areas and intensity of feeling to be released in this kind of
Isituation would, of course, depend upon the kind of treatment be-

ing undertaken,

19 Hamilton, Theory and Practice, 64.

20 Garrett, Interviewing, 35,
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Treatment.

Before any kind of treatment as a positive constructive
moving toward the goal of the client's better adjustment can be-
gin, there must be a relationshlp between client and worker. This
relationship, according to Father Biestek's definition, is "the
dynamic interaction of feelings and attitudes between the case-
worker and the client, with the purpose of helping the client
achieve a better adjustment between himself and his environ-
ment."2l The meaning the situation has for the client becomes
the starting polnt for treatment, according to Miss Hamilton,
because an inltial relationship is set up when the worker accepts
the feeling and shows interest.Z3

Although it seems generally accepted now that study,
diagnosis, and treatment begln as soon as the client comes to the
casework situation and that they go on concurrently, there are
still some who see treatment as following study and diagnosis.
Treatment in its stricter sense may not begin as soon as the cli-
ent and caseworker meet, but the stage is set and attitudes are
formed from the beginning. Nothing within the casework situation
can be considered indifferent or insignificant, for every state-

ment and every attitude of the caseworker have thelr positive or

21 Biestek, "An Analysis of the Casework Relationship,"
Social Casework, XXXV, 58,

22 Hamlilton, Theory and Practice, 215-216,
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negative value for the cliente. Natura%ly, the client will not at
once feel as comfortable as it is hoped that he will later, nor
will the relationship be as deep, but the pattern begins to take
shape., If the client is bombarded with questions, if it is a
stilted kind of interview, if the caseworker is controlling, if
the caseworker 1s not accepting, then in all probability this is
the kind of relationship it will be., On the other hand, if the
client feels accepted, 1f he is encouraged to express his feelings
but not pushed beyond his pace, 1f he feels relatively comfort-
able, then in all probability this will develop into a warm and
trusting relationship. As the relationship continues, it deepens,
and the client feels free to reveal more of himself and to work
within this relationship toward treatment goals. Both the cli=-
ent's verbalizations and his expression of feelings are a means of
beginning and deepening the client-worker relationship.

Second, release of feelings, especially strong negative
feelings, 1s therapeutic in itself. Most persons have had the
experlence of feeling rellef after expressing strong and disturb-
ing emotions to a sympathetic friend,23 and this kind of release,
alone or combined with other techniques, has its recognized place
in therapy.24 That release of feelings is beneficial, halts the

23 Garrett, Interviewing, 34.

24 Hamilton, Psychotherapy in Child Guidance, 16.
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spread of repression, and releases the energy for more construc-
tive purposes is expressed by Miss Hamilton:

Ventilation and release of the repressed fears and ag-

gression may have far-reaching therapeutic benefits.

For repression tends to spread, just as anxiety does,

and if the child represses more and more into a rigid

structure of negation, the ego cannot mature. The

awareness of inner reallity and the reduction of crip-

pling anxlety free the ego so that 1t can use more

energy in growing up, form more constructive defenses,

and adapt better to the ordinary demands of living.25
The value of expression of feeling is not only that 1t 1s a posi-
tive experience, but that further repression can be a damaging
one. Within the helghtened atmosphere of the casework relation-
ship, where clients are especially sensitive, every act, attitude,
and feeling tone 1s significant.

Third, release of feeling frequently removes the blind
spots26 and enables the client to see his problem and to move to=
ward a solution. "In social case work we help to free the mind
somewhat of certain inhibitions or impediments which have inter=-
fered with the individual's abllity to think, to reason, and to
act," according to Miss Levey.27 As Miss Reynolds expresses it,

it 1is not lack of intelligence that prevents people from dealing

25 Ibid., 97.

26 Charlotte Towle, "The Contribution of Education for
Social Casework to Practice,” Social Casework, XXXI, October,
1950, 323,

27 Beatrice Z. Levey, "Case Work as Education,” The
Femily, XXII, June, 1941, 1ll2.
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with their problems but emotional involvement:
People fall to deal with their own problems successfully
not necessarily because they do not have the intelli=-
gence or the information to do so (though these may be
limited too), but frequently because fear or hostility
or anxiety has made them repress knowledge which is es-
sential to them for action. The effect of a relation=-
ship to a person in whom they have confidence is to give
them the support that comes from sharing a burden, to
release energies formerly tied up in fear and hostility,
and to free them to see more than they were able to bear
to see before of the meaning of their situation.28
Not only can the cllent think more clearly after his
strong feelings surrounding his problem have been discharged, but
the worker's acceptance and support enable him to look at painful
aspects of his own personality.29 In many of the cases Miss
Holllis 1llustrates in her book, she speaks of the importance of
expression of feelings; in several she shows that upon release of
feelings, the woman was able to separate feelings for her husband
from those actually directed toward another person, to reduce the
amount of suppressed hostility by expressing it, and to effect a
better marital adjustment, Where treatment was successful in
these cases, Miss Hollis says that it included "some or all of the
following factors: encouragement in expressing feelings of hos-

tility about the situation directly to the caseworker, leading the

28 DBertha C. Reynolds, Learning and Teaching in the
Practice of Social Work, New York, 1942, 26.

29 Hollis, Women in Marital Conflict, 153; Hamilton,
Psychotherapy in Child Guidance, 139.
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client to recognize her pattern of suffering, and actively en-
couraging a change from this pattern to a more aggressive one."30

Fourth, expression of feelings enables both the client
and caseworker to use the material which has been expressed., As
shown previously, when attitudes and feelings have been expressed,
the client can then examine them and himself, This has another
value, too, i1n that the worker is then free to deal with them
openly with the client. The worker is frequently aware of the
presence of such attitudes and feelings, but cannot comment on
them and help the client directly to deal with them until they are
shared with the worker.

Fifth, expression of feeling is a dynamic in the cli-
ent's participation in the solution of his own problem. If the
client 1s not free to express his feelings but has the casework-
er's own feelings and solutions lmposed upon him, he is not active
In his own problem. This kind of treatment usually has one of two
effects, neither one of which is successfﬁl: elther the client
fails to continue, or he places responsibility upon the worker and
becomes dependent himself., The latter may also result from a
deluge of expression, which will be discussed under "Limltations,"
If the casework 1s to be successful, the client must involve him-

self in any real change, and feelings are part of the problem in

30 Hollis, Women in Marital Conflict, 83.
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which he must involve himself. Too, acceptance by the worker of
the client's hostile and negative feelings conveys to him a feel-
ing of worth as a person, which is a first step in motivation
toward change and a solution.

Summary.

Expression of feelings 1s seen to be important to the
study because how a client feels about himself, about others, and
about his situation are facts. The best source of this knowledge
i1s the client himself, and whether the material is obtained spon-
taneously or rigidly has a direct bearing upon the content and
value of material the client gives, The client's telling his
story and expressing his feelings in his own way gives the worker
a much better picture, because behavioral clues have much more
meaning when the client feels free to express himself. Expression
of feelings has further value to the study since it is often im-
possible to learn what the real problem is until emotions are re-
leased, and since, without seeing how the client feels about it,
1t 1s almost impossible to begin where he is. Encouraging the
client to talk freely is the most practical and productive ap-
proach to the problem. It would, therefore, seem that if a com-
plete study is to be obtained, the client must be free to express
his feelings.

In conjunction with diagnosis, which is the professional
opinion, a valid diagnosis is impossible without a good study,
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which, in turn, depends upon the client's being free to express
himself. Another important aspect here is that the diagnosis fre-
quently has a bearing upon the degree of feelings it is healthy
for the client to release. This applles particularly to patholog-
ical cases, but there are fine gradations and distinctions neces-
sary in dealing with many other types of clients.

Freedom of the client to express his feelings is essen-
tial to treatment for the following reasons: (1) it is a means of
beginning and deepening the client-worker relationship, which is
necessary for any kind of treatment; (2) release of feelings is
therapeutic in itself; (3) release of feelings often removes blind
spots and enables the client to see his problem and move toward g
solution; (4) once the material has been exXpressed, both client
jpnd worker can deal with it directly; (5) the client must be free
to express his feelings if he is to participate in the solution of
lhis own problem.

Actually, study, diagnosls, and treatment cannot be sep-
arated in the casework process; and study and diagnosis are not
lpnds in themselves but are means to effective treatment, which has
Bs its end the better adjustment of this particular client. Be-
cause expression of feelings on the part of the client is essen-
tial to each of these and because the three processes are inter-

related, i1ts value 1s seen in good casework practice.
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CHAPTER VII
LIMITATIONS

In this chapter, limitations of expression of feelings
in the casework relationship will be considered in the areas of
(1) purpose of the relationship, (2) morality, (3) rights of other
[persons, (4) differential diagnosis, (5) agency function and struc-
ture, (6) confidentiality, (7) intake interview.

Since the basic notion of the casework relationship is
that it is a purposeful and professional one, expression of feel-
fngs should be limited to those which help further the purpose.
Free association is not a technique of casework, but interviews
jpore focused upon the problem, with the diagnosis and treatment
[goals well in mind. During the passivity period of casework,
there seems to have been considerable talking on indefinitely
frithout focus, but to work toward the goal, the focus must be on
the client's problems and his situation.l That irrelevant talking
it out may not be good for the client and that it fails to give

the worker the needed information is expressed by Miss Spitz:

1l Beatrice Z, Levey, "Case Work as Education,”" The
Family, XXII, June, 1941, 112,
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The interview also needs direction so that enough infor-
mation is obtained to give a clear picture of the situa-
tion but precludes an indulgence in irrelevantly "talking
it all out" or a deluge of self-sympathy. It calls for
guidance if the time spent is to be productive in ob-
taining information and in giving what help 1s possible
within the short time available. The interview can aim
toward a free spontaneous and friendly flow of conver-
sation, a sense of rapport and yet a confidence for the
applicant in knowing that his problem 1s receiving the
real and understanding consideration of the interview-

er.2
It is the opinion of the writer that until the real pro=-

blem is determined, there may be less limitation as to areas of
verbalization and expression of feeling, but when dlagnosls and
treatment goals have become fairly well crystallized, the case-
worker should approach each interview with long=-range and immed-
iate goals well in mind and should focus the interview according-
ly. This in no way negates the need for flexibility or expression
of feelings in areas not antlicipated when it is purposeful. Mr.
Aptekar, who treats qulite fully of the professional relationship,
says that in the beginning the client may not know where to begln
because he 1s overwhelmed, and that the worker

e o o Selects some one part of the total problem-situa-

tion, and uses this as a starting point or, if it is

later on in the process, as a focus around which the

client can assert his conflict, hostility, fear, gullt,
and so forth,d

2 Spitz, "The Interviewer's Responsibility in Determin-
ing Eligibility," The Family, XXI, 122-123.

3 Aptekar, Basic Concepts, 11l4.
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In emphasizing the importance of purpoge and focus, Aptekar also
says that feelings are related to purpose and that by dealing with
the purpose back of the casework contact one reaches the important
feelings; and adds & hopeful note when he says that although pur-
posiveness and direction pervade the casework relationship, spon~-
taneity and humor need not be lacking.4

Too, recall of past experliences and the emotional re-
lease accompanying this must be related to the current problem and
behavior. Knowledge on the worker's part and release on the cli-
ent's part 1s not for its own sake but 1s to enable the client to
understand "the inappropriateness of his present behavior and the
residual emotions that stand in the way of more realistic beha-
vior."5 Another factor of which the caseworker must be aware is
that simply pouring out everything to the worker may signify giv=-
ing to the worker responsibility for the problem and further de-
pendency 1in the client.

Expression of feelings, even the most negative and hos-
tile, is licit in the casework relationship unless a new act of
hatred is engendered. In such instances the worker would have a
responsibility to discourage the act. Such instances, however,

seem to be the exception. Father McKenney, in treating the moral

4 Ibid., 49, 50, 58.

5 Hollis, "The Relationship Between Psychosocial Diag-
nosis and Treatment," Social Casework, XXXII, 72.
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aspect of expressions of hostility, says that the therapist hopes
to obtain a verbalization of what is already on the client's mind
and not to encourage & new act of hostility; that in many instan-
ces the client expresses what his feelings have been and not his
present thinking; that the client has frequently made strong ef-
forts to overcome these feelings and is guiltless of them.6

Here, too, there seems to be a distinction between the
degree of intensity of therapy. While caseworkers are certainly
aware of unconscious factors, they do not treat them directly and
are not encouraging the re-living of unconscious repressed ha-
treds. Insight in casework may show the client that hostility
directed toward one person or a group of persons is really hostile
ity toward another, but this does not usually engender a new act
of hatred. Rather, when the client realizes what the object of
his hostility 1s, the hostility is partially spent and the way
opened for improvement in the present adjustment.”

The client's right to express his feelings, especially
his negative ones, is limited by the rights of other persons.
Generally, this would not be a danger within the casework rela-

tionship, for expression of feelings about third persons would be

therapeutically useful. Expression of quite hostile feelings

6 Charles R. McKenney, S. J., Moral Problems in Social
Work, Milwaukee, Wisconsin, 1951, 65-66,

7 Hollis, Women in Marital Conflict, 71, 152,
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toward the worker or the agency would be in the same category and
should be objectively received and evaluated by the worker. There
are situations, however, in which another's right to his good name
might be violated, or the caseworker might even be in physical
danger. Other considerations would ordinarily be involved, too,
such as whether thls was a new act of hatred, whether the client
was psychotic with his defenses not operating and actually afraid
of his own hostility, and such. This kind of thing might best be
handled by lack of interest on the worker's part rather than by
encouragenment.

The degree of expression of feelings warranted in the
casework relationship is certainly related to a differential dlag=-
nosis, as already mentioned under "Diagnosis" in the previous
chapter in conjunction with psychosis and neurosis. Mention has
also been made in this chapter of the need to guard against fur-
thering dependency if the client feels that he is transferring the
responsibility to the worker by pouring out his problem and his
feellngs about it.

In conmnection with diagnosis, the worker must evaluate
the meaning that the expression of feeling has for the client. In
some instances expression of feeling about one thing may be only a
kind of smoke=-screen for something exceedingly painful to the cli-
ent, If the client is permitted to stop here, therapy will pro-
[pably be limited and the client will not receive help in the area
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needed., Painful as further expression of feeling may be for the
client, and possibly even for the caseworker, the client must be
enabled to face this. In such instances, considerable skill is
required of the worker so that the relationship 1s not strained
and that, to use Dr. Jacob Finesinger's expression, a balance is
maintained between stress and support.

Too, expression of hostility may represent a testing of
the caseworker or an attention-seeking device. In the first case,
the worker must meet the hostility for what it is; and in the sec~-
ond, may have to set limits. Dr. Lowrey writes of this:

The patient also strives to please the therapist and to
maintain the cherished permissive atmosphere by doing
and saying things he believes the theraplst will approve.
In some instances the patient may seek attention by the
exhibition of unpleasant or unfriendly behavior. More
Often than not the mischlevous behavior is an attempt
to test the limits of the therapist's tolerance, which
is really an attempt to define limltations for the pa-
tient's own ego. For this reason, clearly established
limits have therapeutic value, since this process re-
lieves anxiety and avoids confusion.S

Also related to diagnosis and the depth of the casework
relationship is the matter of timing. Too early release of mater-
1al which is anxiety-provoking may be damaging to the client and
to the relationship. When the relationship is sufficiently strongy
the client will be able to give up his defenses and reveal him-

self, but it usually takes some time to establish this kind of

8 Lowrey, Psychiatry for Social Workers, 359.
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relationship.9

Agency function and structure limit the expression of

feeling to that which can be treated within the agency. It seems

obvious that in an agency not equipped to help with deeply dis-
turbing emotional problems as such or to do intensive therapy the

[caseworker would not encourage, but would even discourage, release

of such intense feeling. This does not deny that every problem is

[psychosocial and that every request for help has its emotional
component, but the agency worker would deal with emotional pro-

blems relating to the service the agency can offer,

Confidentiality would be violated if the client were en-

couraged or even permitted to give information and express feel=-

Engs with which the agency cannot deal. The need of the client

fpnd not the need of the worker is of primary concern and must be
carefully evaluated.,

Many writers are of the opinion that where there is a
separate intake section and another worker will continue with the

client, the initial interview should be structured,l0 and emotion-

jally charged material should be limited. Writing of intake prac-

tice, Miss McClure says:

9 Hamilton, Theo and Practice, 31; Elsie M, Waelder
'Casework with Marital Froblems," Journal é{ Soclal Case Work, ’
XXVIII, May, 1947, 174.

10 Tinka D, Engel,

"The Child Guidance Center and the
Communi ty," Soecial Casework,

XXXI, November, 1950, 378.
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Despite the unquestioned advisabillty of listening to
the parent's story it is also esséntial to guard against
his giving too detailed information 1f the initial in-
terview is to be followed at a later date by an inter-
view in which social history is secured by another work-
er or if the content of the_interview 1s becoming too
highly charged emotionally.ll

Summary.

Expression of feelings by the client does not mean that
he 1s to give full vent to his feelings or be encouraged to do so
in all casework situations. On the contrary, the expression of
feelings bears a direct relationship to the purpose and goal of
treatment; to the morality of a new act of hoatility; to the
rights of others; to the diagnosis, since certain pathology
contraindicates release of too much feeling, since the expression
of hostility may have different meanings in different situations,
land since timing is so very important; to agency function; to con-
fidentiality; and to the intake interview, where another worker

will continue the case.

11 Dorothea McClure, "Intake Practice in a Child Guid-
lance Center," The Family, XXI, December, 1940, 257.




CHAPTER VIII

CONCLUSIONS

Summary.

The term permissiveness has been used in some of the

casework literature to designate an element or atmosphere in which
the client is free to express his feelings within the casework
relationship. It has, however, been confused with acceptance,
with the non-judgmental attitude, and with client self~-determina-

tion. Moreover, permissiveness has by definition and by connota-

tion implications of tolerance, condescension, and license. These
meanings are not applicable to the casework relationship, which 1is
a dynamic interaction and one in which the client participates
fully; nor 1s the casework method that of free association or of
solely mirroring back the client's expressions. The relationship
between client and caseworker is a professional, purposeful, and

focused relationship. The term purposeful expression of feelings

13, therefore, a better definition of the activity within the
lcasework relationship.

As a background for the consideration of present-day
concepts, the methods of casework were traced from the era of
1884, when the friendly visitor used advice, persuasion, and

66
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exhortation. Emphasis on causes and preventive work from 1900
to 1910 was directed toward the social order with some attempt to

analyze causes in the individual. Soclal Diagnosis was an expres-

slon of the best of casework concepts of 1917 and an influence
following its publication, but its emphasis was upon securing fac-~
tual information. From over-activity and directiveness, the pen-
dulum swung in the late 1920's to excesslive passivity and probable
over-emphasls upon undirected expression of feeling. In the 1940'y
while recognizing the importance of expression of feellngs and of
the client's telling his story in his own way, lnterviews were
more focused. At present, emphasis seems to be upon the psycho-
social nature of casework, upon the importance of the client-work-
er relationship, and upon joint participation of client and work-
lere From this brief resume 1t can be seen that expression of
feelings had little place in early casework, when the worker was
very active and the client comparatively inactive. In the next
[period the client was free to express his feelings, but this
seemed to be expression for expression's sake without focus and
goals In mind. During the past decade or so, casework has become
focused, and the trend 1s to evaluate the purpose of expression of
feelings 1n the light of the problem and goals of treatment.

The client brings to the casework situation the need to
express his feelings. A desire to participate in something more

than himself and to communicate i1is essential to the nature of man,
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Psychology has recognized this in giving expression as a basic

need of man and participation or the sharing of experiences as a

psychosocial need of man. Emotions and feelings are part of the
nature of man and good as such, but should be channelled and ex-
pressed in healthy, legitimate ways so that they do not control
the man, but, according to the hilerarchy of man's nature, are sub-
ject to intellect and will, Frequently a client is so involved in
and upset by his problems that he must first be freed of unhealthy
emotions before he can see the real problem and move toward a so-
lution. Further, because of his need to be treated as an individ-
ual, the client needs to project his individuality through expres-
sion of feelings about himself and his problem.

Every man has a right to hlis own personality because of
the unique nature of the individual, because of the differences in
innate capacities, because of his opportunities to realize them,
and because of the particular experiences he has had and their
particular meaning for him. Christianity and democracy recognize
this right of the individual to preserve his dignity and to ex=-
press his needs, of which his feelings are a part. Moreover, a
[client has a right to expect good casework.

Because the client comes to the casework situation with
the need and the right to express his feelings and because every
request for help 1s psychosoclal, the caseworker has & responsi-

bility to provide an atmosphere in which the client feels free to
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express himself, The most important factor in this atmosphere is
the attitude of the worker toward this individual client. The
attitude has both intellectual and emotional elements, but is con-
veyed to the client largely on a feeling level. The first and
most important requisite is an attitude of wanting to help this
individual., In the beginning this attitude of wanting to help may
be more an intellectual awareness of the client and hls need, and
the first responses of the worker flow largely from her own per-
sonality, her own warmth, her own attitude toward herself and to-
ward all men. As the relationship deepens, this becomes a desire
to help this particular client toward a better adjustment and
takes on more feeling tones. Together with this desire to help,
there must be acceptance of this person with his limitations, his
unhealthy attitudes, and his negative feelings as well as his
strengths and assets. Thls acceptance involves more than a recog-
nition of the origin, innate dignity, nature, and destiny of man,
which are common to every man and the recognition of which is
iargely intellectual. This acceptance is a warm reaching=-out to
this person in need and is conveyed largely on a feeling level.

Although this permissive atmosphere flows from the worker's own

jattitude for the most part, there are means toward achieving it,
which may, in turn, foster a better attitude in the worker. These
Include helping the client relax, to which the physical environ-

ment can contribute; the caseworker's clearing his mind of known
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facts and preconceived ideas about the client so that he 13 free
to go at the client's pace and cateh the feeling tones; the work-
er's purposeful and attentive listening; encouraging the client to
express his feelings where necessary; gearing the process bto the
client and guarding against too early and too much interpretation;
helping the clieng focus on his problem and his feelings about it.
In relation to the study, feelings are facts, and the
best source of knowledge as to how this particular individual
feels about himself and his problem is the client himself. This
1s best obtained by a spontaneous but focused and purposeful ex-
pression from the client himself. Gestures, facial expressions,
and the total behavior offer valuable material for the study, es-
pecially when the client is free to tell his story in his own way
and to express his feelings about it. TUntil feelings are re-
leased, it is frequently impossible to learn what the real problem
is., Only when the client feels free to tell his story and express
his feelings about it 1s there a possibility of beginning where
the client is, since if the worker sets the stage, he begins where
#e wishes the client to be. This is important because one can

ork with a client only in an area which he sees as & problem, be-
F;use 1t enables the worker to see it from the client's viewpoint,
#nd because it does not take responsibility for the problem from
the c¢lient. Further, encouraging the client to tell his story and

express his feelings is the most practical approach and in the end
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yields more information than a structured kind of questioning.

Diagnosis is a professional opinion about the problem
and includes understanding the person who has the problem. This
means that the client's feelings about his problem, his attitude
toward himself and others, and his attitude toward a solution are
essential knowledge before a valld dilagnosis can be made, and this
the client reveals only when he feels free. Further, in making a
more refinsed diagnosis the caseworker will rely upon the complete
Information of the study, which is best obtained by the client's
spontaneous verbalizations and expression of feelings. On the
other hand, the dlagnosis may contraindicate any or full expres-
sion of feelings, especially in certain pathological states.

A good relationship between client and worker is essen-
tial for treatment, and both the client's verbalizations and his
expression of feelings are a means of beginning and deepening this
relationship. Expression of feelings is therapeutic in itself and
may be used alone or with other techniques. Release of intense
feeling is not only a positive experience, but the alternative may
be a damagling experience if the client feels that this material
must be repressed or suppressed, With this release, the energy is
also released for more constructive purposes. After emotion is
discharged, the client is usually better able to see his real pro-
blem, and once the material ls expressed, then both client and

worker are free to deal directly with these feelings and facts.
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Moreover, expression of feeling by the.client is participation in
his own problem and its solution. In the practice of casework it
seems, therefore, that expression of feelings, especially negative
feelings, 1s ordinarily necessary for good study, diagnosis, and
treatment,

Since expression of feelings iIn the casework relation-
ship 1s purposeful and focused, free vent of emotions without
limits is not what 1s intended., Limits are imposed by the purpose
of the relatlonship and the goal of treatment; by morality, since
a new act of héstility could not pe encouraged or knowingly per-
mitted; by the rights of the worker and other persons in extreme
situations; by differential diagnosis, since i1t may be harmful for
psychotics, some neurotics, some overly dependent persons, and
others to discharge too much feeling, and what may be appropriate
at one time may not at another; by agency function, because only
what comes within agency scope should be revealed or released; by
the intake interview lest too much emotion be invested initially
and in a worker who is not to continue with the client; by confi-
dentiality, because the client should not be encouraged to releasé
more of himself than is necessary and useful to help with his pro-

blem,

Conclusione

From this study, the writer concludes that there is a
distinct element in a good casework relationship whereby the cli-

ent feels free to express both positive and negative feelings;
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that this 1s based upon the need of the client to express his
feelings, and that the atmosphere conducive to his free expression|
of feelings is created by an attitude of the worker, conveyed to

the client largely on a feeling level.
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II. PERIODICALS

Social Casework, January, 1940 through February, 1954.
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