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INTRODUCTION

The purrose of this thesis is to analyze ten case

records with the focus on the nrincinle of cllient self-determi-

nation.

The records were selected from those published by the
smerlcan Assoelation of Schools of Social Work for teaching pur-
poses, An attempt was made to obtain a varliety of agency settings
snd age ranges 1in the case material,

For the purposes of this study, the following was
adonted as a definlition of the prineiple of e¢lient self-determi-
nation,

In minimal terms the princinrle can be stated in three
pro~ositions:

l. The cllient has a right snd a need to be free in meking
his own decisions and choices,

2« The caseworker had a corresronding duty to respect that
right, in theory and in practice, by refraining from sny
direct or indirect interference with it, and by prositively
helving the eclient to exercise that right,

3. The client's right to freedom, however, 1s limited by the
elientts canaclty for nositive and constructive self-deter-
mination, by the framework of social and moral good, by law
and authority, by the atandfrds of the community, and by
the function of the agency.

1 Pelix Blestek, 3. J.,, "The Principle of Client Self-
PDetermination in Social Casework", SC{y New York, X{XII, November,
R951, 369
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The following outline, bssed on the above definition,
will be apprlied to each of the ten casess

I Summary of Case

l. type of agency

2+ source of referral

3s 1dentifying information

4+ needas ~ stated and implied

II Cholces and Decisions

1. in the form of actions
24 in the form of attitudes

| TIT TNeed for Self-Determination

l. as expressed by client
2+ 88 implied by olient

IV  vorker

1, relationship

24 community resources

3. helping oclient to see problem
e stimilation

V Limitations of Sernnatermination

1, capacity
24 s00ial and moral good
i. law and suthority

« community standards
5+ agency funotion

VI Conclusions




The general purrose of thls amlysis is to test the
apnlicabllity of the principle to case material, Specifically,
1t hopes to get some answer to the following questions:

1. Is the cliant'a need for self-determination easily
annarent?

2, Is thls need more often implied or expressed?

3+ In what kind of choless and declisions does the
clisnt have a need for self-determination?

i« How important is the worker's participation in

the exrression of this need?

5. Are there any c¢lear cut or doubtful violations of
this prineiple?

6. Do certain limitatlons of this right aprear nore
often than others?

7« “hat questions or problems arise during or follow-
ing the analysia?

84 May we justly say that the three vropositions of
this g:inainle are unmistakenly apnlicable to the case
records?

The analysis of each of the ten cases follows, In
chapter eleven, the concluding chapter, an answer to the above

elght questions will be presented,




CHAPTER I
CASE I BEDEAUX

Summary of Case

Type of Agency Private Famlly Service.

Source of Referral County school attendance officer through

the Information Buyesu,

Identifying Information
Family Composition The family consisted of Mr, and Mrs)

B, and six children ranging in ages from four years to fifteen
years, Mra, B, also had two daughters by a previous marrisge,
Mr. Bes's slster was living in the city snd was able to stay with
the family during the day.

Health Mrs, B, was suffering from a thyroid condition
which necessitated bed rest from three to eight weeks before an
operation could be performed, The other members of the family
were in good health,

Finsnecial and Home Situations Mr., B.'s sister was

attempting to help in family planning, but there was some ques=~
tion as to how long she would be able to stay. Mr, B, was
worried about his family because of inadeguate income, and at

times he was unable to keep the children in school because they
1l
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did not have shoes, Betty; the oldest ahild; had not returned
to school because of the lack of money for eclothing, school
junches and carfare, Mr. B, was sincerely interested in his
family and had definite feelings of responsibility and love for
each child, He began buying their home four years ago and now
owed apnroximately one thousand and aix hundred dollars, The
monthly payments were twenty-~ons dollars and £ifty cents, and
groceries ran about thirty~five dollars every two weeks, MNv, B,
borrowed thres hundred dollars from a loan company for the down
payment on the home, There ati}l remained two hundred and seve
enty dollars of this to be pald, and the monthly paymentas were
twenty-one dollarse. Mr., B, was unable to meet these payments
and had kept up only the interest whioch amounted to six or seven
dollaﬁa rer monthe Mrs, Bis married daughter had given her fifty
dollars«tcward the operations The other daughter had been unable
to help. Mrs. B. also used a dollar bottle of medicine every

two weeks,

- Employment history Mr. B. was employed as a switch

tender for the Union Pacifis Rallroad, The work was not steady
nor was he considered a regular employees Prior to this employe
ment he had worked for several factories in the city. If he
worked full time,he earmed approximately fifty dollars per week,
To supplement his earnings he drove a cabe. However, he was an

extra driver for the cab company and did not always susceed
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in getting a oab,

Heed
Stated Mr, B, came to the agensy for help in plamming

for the care of the family while Mrs, B, was resting and pre~
varing for surgery, He told the worker he did not know what
to do sbout his situation and would be grateful for any help,
His exrrossed need regarding this planning was for finsncial
assistance for the family's urgent needs, These urgent needs
congisted of shoes and ¢lothing for the two younger children
and lunch money snd carfare for the teen-age daughter, |
Implied Mr, B, implied, in his request for assistence,
he wished to retain responsibility for his family. As he pre-
sented his difficulties, there were definite indications that
he was 1in need of acceptance of his role as head of the family,
He was in need of understanding and support for the future
whieh did not spnear too bright, As Mr. B, discussed his
financial situation, with the worker, he implied a need for
assistance in budget pl=onning and proper food preparation fopr
the ehildren, Mr. B.'!'s employment presented a problem to him;
and he was Iin need of guldance and advice as to the advisability
of rumaiﬁing at his »nresent job, Heﬁalaa needed help in undere
standing the necessity for his teen-age daughter to return to
school,

Serviges Gilven
JFr, B, was given assistance in planning for his
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family. He was helped financially with the clothing, carfare,
and sohool lunches for the children, The worker was aware of
Mre. B.!s need to continue as head of the family and gave him
supnort and encourasgement in the amployment area, The worker
was understanding and accepting of Mr. Be.!s positions Assistancel
was glven in the budgeting, and ¥r, B. was assured that a worker
would continue to help him until the family situation was
relieved of its difficulties,

Choloss and Decisions

In the Form of Astions

1. Cholce of accepting agenoy services for the family.

24 Choice of discussing his financial situation, which
Included an itemlzed assount of the money he had borrowed and
his encountered bills,

3« Docision to keep his opar.

s Choloe of explaining, to the worker, his sister's
position in the family.

5S¢ Pinal decision to acscent finaneial assistance.

In the Form of Attitudes

1. Acceptance of a discussion regarding the budget.

24 Aoceptance of the budget plan,

3e Agreement for the worker to discuss certain points
in budget with wife and daughter,

s Acceptance of future assistance from worker,

5+ Agreement for worker to visit Mps. B, at any time,




Need for Self-Determination

As expressed by Mr, B,

Mr. B, realized his responsibility for his fanmily.
He came for assiatance as a last resort when all other attempts
had falled, The situation had evidently bam discussed in the
home, and it was Mr, B.!'s sister who made the first move,

"Mra. Garcia, Mr, B,t's sister, telephoned to inguire about
our willingness to help the family.”

Mr, B.'s interesat and concern over his family imiicated
that he eouid take an aoctive port in the plan-making, It was
the man's own decision to speak with the worker over the telew
phone and to make an aprointmant to dlsouss these needs,

"Mr, Bs snawered the telephone, He expressed anxiety sbout
the situation and was responsive to my suggestion that he come
in to discuss it with me,"

During the office interview it appeared that My, B,
wanted to express his problems and chose to open the interview
with the worker,

"Mrs Bs took the initiative in opening the interview,"

He told the worker, without hesitation, the details of
his emnloyment: and finaneial conditions. |

"He began talking about his employment,"

"Mpr, B, gave the aotusl amount spent on sach itenm,"
ihile the budget was being discussed, the subject arose concernw
ing what he would do with his car, The pros and cons were
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presented, Tho worker suggested selling the car as he ocould
get a better price for it at that time rather than walting
until later. Mr, B, showed ®me resistance and finally decided
the car meant mbre to him by keeplng 1t than by selling it.

Mr. B. was acconting of the sgeney requirements and
cooperated in every way, The necessity for wage verifications
was explained, and Mr, B. immediately showed the worker his
wage stubs,

"He voluntarily showed me a Union Paciffc Rallroad pay
stub for half of PFebruary,"

At the end of the interview Mr, B, had made the finsl
decision to nccept financlal assistance,
"It was agreed that I would give him a cheak for 59.60,"
As implied by Mr, Be

Mrs B. was receptive of the worker's support snd

assurance that some plan could be worked out for him, He e
allzed he waa in need of this sort of essistansce and was able
to nceept many of the ;uggautiana of the workers In the relation.
ship with the worker he felt hs had found é reliable persmn with
vhom he could discuss his problems, He agreed to a disocussion
of the budget and the final plan for its use.

"We worked out a budget together and disoussed cach item
in some detail."

The budget was followed by a discussion of the loan and debts he
had mmn into in the past fouyr yoars,

v
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"He memtioned his loan by saying that he supposed all poor
folks had a loan,” ‘

¥r. B. understood the need for the worker to dlscuss
gertain points with other members of the family and agreed for

the worker to do so,

‘He agreed that we would discuss thils with ‘etty and her
parents later.”

He wos aceenting of the fact that another orker would
be seeing him, and it was possible that the contacts would last

for a neriod of time,

"I aald we could give them some immediate help with thelr
urgent needs and consider further with him and his wife the
future needs snd the advisablility of remaining with his present
job., He =said that this would be very helpful to them,"

Worker

Relationship

Wwith Mr., B.!'s first interview the worker established
e relationship by combining a listening, receptive attitude so
that Mr. B, could reslize his nroblems and develop strength to
help himself and his family, The worker acaeptpd Mr, B, and
assured him she would help him,

"I said that he certainly was in a difficult position and
I thought that we could be of some help to him,"

Mr. B, was helped to express himself as fully and as
freely as he wilshed, The worker listened with patlence as Ir.B.
gave a detalled account of his earnings and employment history,

A8 Mr, B, told his story, the worker was active in observing and
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evalusting his expressions snd actions, Illustrations of the
worker's activity and conelusions in her observations were seen
in the following passages,

"His vocabulary and emunclation were good."

"Throughout the interview there was ewidence that he wished
to retain the res»onsibility of his fomily."

tye seemed to be a somewhat submissive, beaten down, sort
of 2 persong”

The worker was careful to recognize sensitive phascs
of discussion. S3everal examples of this were seen in the records
Mr. B. apreared sensitive to a discussion of the chlldren's
health. Several of the children were overwelght, and Mr. B. was
questioned asto whether metabollsm tests had been mades The
worker's reaction to Mr. B,'s attitude was s een in the following:

"T felt this was a sore spot for him so did not »ursue 1t
further st this time,"

At arother noint during the interview the worker recognized
Mr. B, 's resistance to her suggestion of selling the car. She
1istened to and accerted his reasons for wanting to keep the cars]

"I agreed that 1t would mesn s sacrifice to sell the car,
and that the savings might be worth keeping it,"

The worker made Mr. B, cmfortable during the inter=-
view, She indicated that they would work together before lMrs B.
made any definite plans,

"t gaid I thought we should consider btogether how his pree
sent earnings were meeting his expenses,”
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e diacussod(each item in some detall,."”

Community Resources

Mr. B. was not clear on the ageney services given

within the community, He was arparently concerned about the
functions of county attendsnce officers and what part they
would rlay in determining his sbility to keep his family to=-
gether. The worker clearly and oarefully interpreted the
functions of the agency Mr, B, was attending and others in the
cormunity.

"We would aceept money or he could give it to the community
fund, He sald he had never understood very much sbout this,
and I expleained how money was apnortioned by the Cormunity Fund
to the various agencles,"

"I mentioned the work dons by our ageney and that of the
ch:ildrent's agency, I added that our agency was interested in
tryving to help families remain together and to retain theipr
family strengths,"

lre Be's main o noern was regarding the word "investiw
gate"; The worker explained this in the following manner:

"I sald we did not investigate but were interested in _
talking with the families about their needs as they saw them,"

Helning the client ses rroblem

The worker identiried with Mr, B, snd was understanding
and acoenting of his problems., Mr. B.'s reaction to the worker's
identification with him were seen in the following:

"I said that of course he certainly did have a buwpden and
that there must be times when he wished that things could be

8asier, or that he could tget out from under'!, He nodded saying
that things had been pretty tough for the past few months."
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tvidence of further acceptance on the part of the wore

ker wis seen as the worker exrressed an understanding of Mr, B. !4

employment situation,

"I agreed that his reason for wishing to remain with the
railroad was practical and that it did seem wise to give it
further consideration before resigning."”

"I said that I thought he needed time to make his declsion
about work and that I thought we could help in the meantime so
that the declision eould be made on the basis for thelr resal needd
and best nrosnects, rather than in relation to en emergency,"

Mr. B, also expressed some guilt feelings over his
loan for the home and other debts, The worker was recentive to
Mr. B.'s imnlied need for aceentance in this area when she
indicated that he had done the right thing in paying on the
interest,

"I mentioned that the amount he was raying in intereat was
very high and that it would seem imnortant to pay on the prin-
¢iple as frequently as possible,"

"I expressed recognition of his ability to plan in buying
the home,"

Mr, B. reacted favorably to the worker!'s acceptance of
and identifiecation with his rroblems so that he had some relief
that there was someone who could and would help him with his
difficulties,

"He seemed to be relieved by the fact that I had expressed
an identification with his desires to keep the children at home
with him,"

Stimulation

Mr. B, needed help in activating his own ideas and




11

-

presources, Thils had been hindered by his fears and tensions

as tofwhﬁra he could turn for heélp and what could be done for
nis family, He told the worker that his fear of not being able
to cbtain sufficient employment to suprort his family had forced
him to consider joining the army, The worker's participation

to help help hlm get rid of some of this tension was seen in

the following nassage from the record.

"I sald that I could understand that he might think of
enlisting as a last resort - perhaps as the result of feeling
desperate about the abllity to make ends meet, He agreed with
this and some of the tension that began to appear as he talked
sbout this, wes released,"

The worker wanted }Mr, B, to release his feelings fure
ther in connectlon with his plan.

"I asked how he thought he would have liked the army,and
he said that he hadn't thought very much about that part of 1t
as he was Just anxious to provide for his family,"

The worker introduced stimuli by offering suggestions
and nresenting questions which might help him to galn s clearer
plcture of what he wanted,

"I sald I would be interested to know how he felt we could
helr him, %. e,, how he saw us fitting into the situation,"

"I suggested that we could help directly toward Bettyts
return to school by giving an allowsnce for lunches and helping
with her clothing,"

Mr., B, was undecided as to what to do about selling
his car. In the following nassage we see the worker stimulating

Mr., B, to realize¢ the value of the car and the necessity for
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him to keep it,
"I mentioned that he would be able to get a better price
for it now than later. Thls stimulated resistance on his part

and he sald that that was true but he certainly hated to sell
1t because it had been of such great use to them,"

Limitations
capacity

Mr. B, was mentally and physicslly capable to act fopr
himself and to make his own constructive plans and decisions.
He was, of course, dissouraged to a great extent but, with
proper suprort and encouragement, this would in no way limit
his oapacity for self-determination. His discouragement was
indicated by the following quotations:

"He guessed that things had caught up with him, and he was
now at the point where he just didnft have enough money to go
around, "

"He sald he had not lmown what to do about his situstion,"

Law and Authority

Law and authority were only involved with Mr, B, 's
self-determination in his consideration of having his teen~age
daughter remsin at home to care for the children, Mr. Bs. realized
1t would be best for the girl to finish school, but did not lmow |
Just how to handle the problem, The worker did not use an
authoritative avproach but explained what was involved in the
laws of the state,

"I sald that law required that the children attend school
until the age of sixteen." ' .
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community Standards

The norms of the community were one of the main

pressures on Mr, B, 88 he requested assistance. Because ol the
olothing conditions in the fumily, the children had been unable
to attend schools The county attendance off'icer had telephoned

the Information Bureau because Setty, who was In 93 at the l.ain

#igh 3chool, had not been aitending classes. Later it was
jearned that the attendanee officer had threatened lMr, B, with
the removal of the children from the home,

""he school attendance officer came and threatened them
with having the children removed from the family," '

¥r. Be. told the worker he would never permit this to hapren
and hoped she could help rrevent this from haprening.
Agency Pumction
Mr. B, cooperated to the best of his abillity with the

agency requirements, He chose to accent their nolicles, con=
sequently, there was no limitation on his freedom of cholce,
4 rroblem might have arisen from the following:

"I gaid that we would need evidence of his emmloyment wages,|
saying this was an agoency requirement,”

Mre. Be lmmediately scceoted this as a reasonable request and
voluntarlily showed his pay stub, Nr. B. was free to turn down
the serviceas if he would have been unwilling to produce the

reacuired svidence,
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Conclusions

The case record conslsted of one intake interviesw,
The brevity, however, in no way enhanced the application of
the principle to the material, The first five questions pro-
{nosed in the Introduction, which pertain direotly to the individe
ual case, are clearly snswered,

The first three questions refer to the client aloney
Tﬁg expressedand implied need for self-determination were noted
at the first interview with the worker and continued throughout
the record, r. Bs!'s need fér self-determination was easlly seen
in the cholces and declsions which showed action, snd those which
took their form in attitudes, The exnressed cholces snd decisions
revolved about the acceptance of the agensyts fiﬁancial assistance
while those of attitude Involved what was actually connected
Fith this assistance, 1.e.,, budget planning, discussion with othepr
family member, etc, Had the choices and deeisions of attitude not
been allowed as sufficient freedom ss thoss expressed by the
plient serﬁioee would have been incomplete and most likely une
puccessful,
The fourth and rifth questions include the role of the
worker, The worker was of prime importance in meeting and assiste
iIng in the problem, Detalls, not pertinent to the problem, were

Tot insisted uron., Suggestions snd advice were offered, but in

N
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no way was 1ﬁ directed to make Mr. B., feel obliged to accept
what the worker presented. We may say, them,that through this
clienteworker relationship sufficient strength was gained, by
the elient, to work out his difficulties,

There were no violations of the principle seen in the
record., However, it might be wise to mentilon the approach usedd
in bringing Mr, B, to the agency. At first he did not attempt .
this help himself; rather the request was sought through his
sister. It was felt that rather than a violatlon of the prine
ciple, there was an involvement of limitations which befell the
client, those of community stendards and, to some extent, capaw
clty of the client,




CHAPTER II
CASE II CARLOS

Surmary of Case

Tyne of Agency Sooclsl Service Department of hospital setting,
gsource of Referral Patlient had attended pre-natal clinio at the

dispensary of the hospital before the birth of the beby,

Identifying Information

Present Situatlion Mrs. C., age twenty-two, was an
attractive Puerto Riclan woman who had just given birth to a
daughter, She impressed worker as being outegoing, charming and
vith a good denl of cormon sense. Her general condition during
pregnaney had been good, and she had worked in s factory until
the seventh month. Mr. C., age twenty~four, also Puerto Rician,
had been in the United States Army eighteen months., He apneared
to be intelligent, understanding, and very much in love with his
wife., (n the evening of departure from the hospital, ¥Mrs: C,
developed an embolism, Mr, C, was notified immedistely and was
granted an emergency furlough, He was greatly disturbed about
the change in his wife's condition. Mrs. C,'s condition became
extremely serious, and she bordered between life and death for

Several day,

16
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Relstives Parents of both Mr, and Mrs, C. wWers iiving
{n Puerto Rico. Nearaét relatives In the city were a brother

of Mr, C. who was married and had four children. There was also
a cousin who was expeoting a baby at that time,

Living Arrangements Mrs. C. had been living with
friends and had planned to return to them following her discharge
from the hospital, It was felt that they could not assume the
pesponsidllity of the baby until the mother fully recovered,
Needs |

Stated Mrs, C, came to the hospital for the birth of
her baby. Consequently, we found a stated need for medical -
services which turned out to be more extensive than anticipated,
Following the illiness there was a need for assistance in planne
ing for the baby since the mother would be unable to sssume this
|responsibility for a period of time., It was necessary for Mr. C.
to obtain an emergency leave from the army. He requested help
in obtaining an extension of this furlough,

Implied Mr. C. lmpiied e nesd for supportive help
from the worker regarding the decision to be made regarding
further plans for the babys With this need for support there
were 2180 indications of the need for the worker to indlcate
her understanding and identification, Together with this, the
role of interpretation played an important part. Mre. Ce showed

2 need for information regarding his wife's illness and needs
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of his infant daughter,

gervices Given
W
The worker extended her suprort to Mr. C. during the

orisis of his wife!s 11lness. She interpreted the function of
the soclal service department, and the nature of his wife'!s
illness. There wers Indlcations of the worker!s willingness
to share Mr. C.'s problems, of aprreciation of his feelings,
and acceptance of his insecurity in handling so traumatic an
experlence, Mr, C, was encouraged to participate in plans for
his daughter and to make the final decision regarding a foster
home nlasement, Other agency funstions were also interpreted to
Mr, C., and he waa helped in finding where he could go to obtain
an extension on his furlough, After Mfs; Ce passed the danger
point, arrangements were made for the baby to be brought in to
her for a few minutes every morning and aftermoon,

Cholces and Decisions

In the form of action

1, Decision to go with worker to see daughter,
2e Decision to have baby placed in foster care,
3s ¥Mra. C.'s decision to see her baby,

Ls Mrs, C.'s decision to have worker bake baby to the
foster home,

In the form of attitudes

1. Acceptance of suggestions presented by the worker,
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2. Choice of discussing future plans about baby with

workers

3, Accentance of worker's interpretation of wifels
{11ness =and agensy services.

o Acoeptance of baby as being something belonging to
him,

Need for Self-Determination

As exrressed by client

There were some o nfliets in Mr, C.'s ability to acoept

the baby during the immediate onset of the wife'!s illness. The
worker felt it best for Mr. C. to see his baby as often as pos=
gible, His anccentance of this was seen in the followling:

"Mr. C., made a feeble effort to smile as he sald that he
would 1like to go with worker to see his daughter,”

The need for self-determination was also expressed by
}rs. C. in her request to see her baby and have the worker take
the baby to the foster home, Examples from the record were clted
"Mrs. Cs asked if she might see Martha for a few minutes,"
"Mra, C., asked worker, ss a favor, to take the baby to the
foster home, besause she would bring back an accurate renort of
how Martha aoted,” _
Purther selfe-determinati on was evident in Mrs. C,'s
decision to oxert harself to sign her name to the letter she
dictated to her husband,

"4s she was unable to write him; she dletated her letter to
worker, One day, she announced that she thought she could aign

her nsme,"
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as implied by the cliont

o ‘‘he need for self-deter:inition was centered aromd
ghe decision of plaeing the baby in foster core wntll Uie mulher's
pecovery. ith the action of » deeision Tor tiis plan came the
gecertance of suggestions and intervrctotions which the warker
expressed, Illustrations from the record are the following:

: "ile would like to talk to us about the baby, hat would
we s%g@st?" .

"Je looked intently at worker and ssid that whotever plan
we would make or suggest would meet wlth his aprroval because he.
feels we llke Mrs, C, and the baby,"

relntionship

‘he relationship, which was active in the client!ls
expression of selfedetermin-tion, was cunterved in the ares of
suprort to ¥r, Cs “he worker's skill in obssrvation to the pose
sible feelings of lr. C, toward nis chil@ were noted in the
following auotationa:

"jorker wns awsre of the fact that father :ight develop
resentment leading to posaible rejectlion of infant who had in-
directly caused his wife's serious illness,"

"Worker felt that father still cannot see lLartha (the baby}v
a8 something belonging to him,"

The surnport to this man was able to take hold through the undeprw
standing which the worker exrressed to the eclient,
"Jorker stated that she regretted the necessity of having

to sreak with him 2t this time sbout ti.e future care of the baby,
re~1lizing how anxious he was about .is wife that any additiocnal
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worries would seem like more that he could beap,”
"We told Mr. C, that we aporeciated that it was going to
pe difficult for lira, C, to be sevarated from both him and the
babYe » ¢ o We 2lso appreclated the meaning of separation to himi)
The worker!s encouragement was further evidence of the s uprort
she was able to lend to ¥Mr, C,.

"Worker sald that he had shown remarkable underatanding
and acrreciation of what this would mean to his :ife and that
he w2s best qualified to prenare her for the caming sepnration,”

Cormunity Resources

Neither Mp, nor Mra., Cs were aware of community sere
vices or the functioﬁs of a aocial‘agency. In all probabllity
this wns due to the lack of need for these services previous
to the birth of the baby, It was necessayy for the worker to
not only exnlain the finetion of her own socisl service denarte
ment but that of the roster ﬁame‘Cara Agency, The sklll of
interpretation of the latter was most important, The evidence
|of the worker's aativit& in explaining community resources

was seen in the following quotations:

"Worker interrreted the funetion of the social services,”
"Worker explained Foster Home Care and interpreted the

service without finaneial obligation. . « . We were careful to
fhave Mr. C. understand that this did not mean giving up the baby,"

[Helping the client see the problem
From Mrs C.'s statement that his wife was such a gay
Little person, and it was hard for him to think of her being so

Liek, there was a need for the worker to helr him understand
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what had haprened and to plan for the future., Before any inter-
pretation could be given, which was vitally nesessary, Mr, C,.
had to feel aceoepted and be reassured during the crisis of his
situation, The worker's acceptance and assursnce were seen

in the following:

"Worker explained it was natural for him to feoel oxtreme
anxiety at this time.,"

"Je reassured Mr., C, that the doctors were doing all in
their power to help his wife,"

"We sald that Mrs, C. had much to live for, a loving and
devoted husband and a baby, and we thought his presence was a
stirmulus to her," :

Host important was the worker's skill in interpreting
Mr. C.'s problems and situation which he was able to positively
accent, The following are several examples of interpretation as
found in the record:

"de interpreted the nature of Mps., C.'s fliness,"

"We sald that frequently sick people appesr to 100k much

better than they really are and impreas us as being on the road
to recovery, whereas they are actually more sick than we imagine,"”

Stimulation

Mr., Csts main decision was in the plans for his baby,
[H8 Was somewhat confused in his thinking in this ares, and there
rere indications that he was avolding thinking along this 1line,
fhe worker began to stimul-te Mr. C. to think about this by asking
[f he had talked with the doctor about his wife's condition,
"We asked Lf he had s~oken to the doctor,"
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It was felt that the moast important quotation stimulats
ing Mre Cs to reslize whot was to be considered about his baby
was the following:

"Je explained the dsngers to whlch an Infant was subjected
to in = hos~itsl and the need for belng in an envirorment that

yas more normal, like a home, + » + We touched on the need for
affection and for belonging, even in so young an infant."

Limitations
Limitation of client self-determinetion was at a
minimum in the Carlos record. We may, however, not pass it by
without mention of "ecapacity" of both Mr, and Mrs, C. Mra. C.
was limited; to an extent, by her 1llnessj nevertheless, she
was consulted, and the plan exnlalined by her huébaﬁd whom she
trusted, In s»ite of her grave illness she was mentally alert
and her consultation in the nlan was seen in the following:
"Wwhen mother realized she would not be able to cars for the
baby, she discussed this with father, and he explained the plan
for foster home care," ‘
Mr., C.'s canacity was somewhat limited by the shock
and confusion of the sudden set~back of his wifes However,
his cav2city was strengthened thrnugh the suprort and interw
pretation of the worker, and the finsldecisfon and choices
rested on him. The final capacity for self-determination was
noted in the followling: |
"Mr, Co would be able to make his own apnlication and to

clarify with the worker of the placing ageney any questions he
might have about thelr service,"
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mpather was able to make all necessary arrangementa with
the Depirtment of Welfare himaelf,"

Conclusions

The medical and social trastment of illiness did not
only take into sccount the individual dynamics of the ill person,
put also family dynamics. Casework services were Important to
Mr. Cs during the erisis of the 1llness and lmmedlate plamning
for the baby, while help was to be more intense with the wife
during the convaleacent period,

With reference to the first three questions in the
mtroduction, the need for aelfudgtevmination wag evident throughs
out the rescord, The implied need was more evident because of
’bha circumstances of the nroblem, Mre. C. was suddenly faced
with 2 twmn of events due to the complicatlions of hls wifels
il11ness, The cholces and decisions were seen in both the action
and attitude forms., Both Mr. sne Mrs, C. came to the decision
for foster care for their baby., The choices of attitude were
concerned with planning around the decision which was verb:lly
noted, having a direet bearing on thia declsion,

The worker'!s narticipation played an important role
in rendering suprort through which Mr. €, could plan reaslisti=
¢ally for the baby. Interpretation of the illness was important
%8 a basis for this planning. Without the wcrkér's skill in

observation where would have been no recognition of the irmedisate

hd
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pocurance of the lllness affecting Mr. C.'s ability to make the
sorrect declsion., Thus the worker's suprort and encouragement
were vital in strengthening the nrocess of desision making,

violations of the principle were not noted in the case material

as vresented,




CHAPTER II1X
CASE IIT CRANDON

Summary of Case

Type of Agenoy Home for Girls.
gource of Referral Family Welfare Agency in Urton, Missouri,
e N e _ .

dentifying Information

Reasons for Placement Mary, a fifteen year old girl,

was referred for nplacement becsuse of her delinquent behavior,
she had stolen since she was four years, but this had not been
extreme untll she was about ten, Knowledge of her behavior had
been kept within the family until 4t necessitated the rlacement,
Relationshin with pParents The mother was described

a8 rigld and unpredictable} apparently, openly rejecting Mary

at times and fairly warm at other times, The mother had tricked
the child into thinking the institution was a glorified boarde
ing school, and throughout Mary's stay the mother had encouraged
her in believing she was going home "next wesk", In the main
she was protective of her mother and projected the blame for her
predicament on the Upton Agency. Mary resented her step-father
whom she felt exploited her mother and abused her sexually,
Shortly after the placement the mother sscured a divoree from

26
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ghe step-father and moved to a small town where she obtained

gmoloymont teaching school.
Relationship with Siblinga Mary was the second of

gour children, She assumed a good deal of responsibility for

ner brother and sisters, When she took money, Mary spent half

of 1t on the family, and gave many of her own pbssessiona,
particularly olothing, to the younger sisters, She presented
herself as being fond of her siblings; but her rivalrous feelings

sppeared strong,.
Maryts behavior with the

vorker was erratic, confiding, and then protective, She tried
to be the favorite but was confused as to who was responsible
for her,

Sexuality Mary presented aonui&erable anxiety in this
area, She was reported ss doing a lot of '"necking™ at the Home
and refused to discuss it in any way with the housemother, There
was conflict over maturing vs, ramaining dependent, A great
deal of Mary's anxiety regarding sexuality was related to a
rhysical examination which she had to have. 3he made much of
her menstrual nariada‘and talked anxidualy about her aprearance.
Mary frequently attempted to erotize being in trouble, She
was susvrended from school several times, one time being when
she used the speclal authority of the Dean to get a boy friend

out of c¢lass,
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Adfjustment in the Home Mary dwelt at length on the

gact that the Home was a place for "vad girls", when she was
poved to the "girls! elub" several months later, she was able
o seec the Home as an 1deal s pot. Shs was provocative with the
nousemother and asked for things she could not have, feeling
smgry and unwanted when refused, She resented any attontion
given to the other girls,

md_

Stated Mary actually stated a need for assistance
from the worker only twisce: when securing holiday employment}
in being reinastated in school,

Implied Mary wu‘ confused as to who was responsible
for hers She was in need of a reliable mother figure to whom
she could turn for the suprort she had never found in childe
hood, Mary lacked n;axvity and Imowledge In many matters perw
taining to sexuality, particulsrly in her desire for immediate
marrisges There wes an emotionesl need to establish herself as
sn inderendent person in her struggle toward maturity. She was
in need of assistance with her difficulty in handling money which
might have resulted from a weakened Super-ego,

Services Given
The services given to the disturbed adoleseent child
were mainly direoted through relationship therapy., Mary's stated
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peeds were answered as the wvorker gsve her assistsnce in the

job situation, and in taking her back to sehoql to be reinstated
after her suspenasions. The worker began the therapy by being
pompletely consistent and taking full responsibility for Mary,
she became an adequate parental figure in order to give what

the parents had falled to give. The child was ablse to place
some Of her burdens on the worker and was assured of warmth and
sympathy, with assistance in thinking through conflicts in the
aress of sexuality end maturation, Progress was made toward
building the super-ego and budgeting her noneys

Choices and Desisions

In the Torm of action

1, Acesntance or rejection of aprointments,

2+ Decision to have medical examination,

3+ Choice of telling the worker of her various asctive
1tles, such as her two sus pensions from school and relationahip
with boy friends, .

e Reuests for assistance in obtaining employment and
in obtaining glasses,

S« Maryts own plan to remein at the Tome until March
rather than returning to her mother the previous sumeyr,

In the form of attitudes

l. Acceptance of the fact that worker would be response
idle fopr her,

24 Trust in the worker during a conference with the
Home W!‘k&!‘g

3¢ Acteptance of the workerts interpretation of hep
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pebavior and need te grow up,
| L. Final escoepbtance of her role in the ReHome,
Need for Self-Determination

Mary's need for selfwdetormination was not expressed

wmtil afiter a relationship with the worker was established,

the first three months of contacts were briefly surmarized in
the record, conasequently there was no direct evidence of the
slient!s exrressed need for selfwdetermination until after Mary
had been in the home six months, 3She then requested that the
worker ¢2ll her,

"on 10/2, & few days befove she left to visit = friend in
Upton, Mary called, wanting urgently to talk with me,"

This urgent request was for permission to date her boy friend,
John, while she was in Upton. It was not necessary that the
ohild obtain this permission, Rather, ahe chose té do s80.
Thers were severnl other occasions when Mary felt she
needed help and chose the assistance of her worker., Ividence
was seen by the following:

"I ealled Mary at hor request,” 1
"On this date Mary wished me to take her to look for Jobs,"

"I offered to take her back to school to be reinstated
Mary accepted,”

In the last quotation Mary accepted the workerts offer, but the
child was limited in the dectsion, She pealized Lf the worker
had not returned with her, she would not have been able to get
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pack into school for the remalnder of the year,

The need for self-determination was well expressed
o§er the subjeot of a physical examim tion whleh was necessary
for Mary because of the severe eraups she suffered during her
menstrual periocds, Mary sxpr@ssa& her feelings conceyming. this
in the following mammex: |

"she absolutely will not have a physical examinatlon, They
gan!t make her and she'll run away if they do."

with considerable interpretation and axplanhﬁion of the causes

of the oramps and the imnortance of a physical examinstlon,

Mery was gble to accept the reasons,

"She decided she would go to the dootor and find out if
there was gsomething the matter with the food she was eating, and
if there wasnt't, she'd have that 'old exsminationt,”

A8 Mary oontinued seesing the worker weekly,there wore
questions which arese in Mary's mind which she chose to ask the
worker, We might dlsouss this under 1mn1iad need for selfe
determination as they were questions whlch could only have come
through a good relationahilp. However, it was felt that since

the questions were dlrect, they could, without error, be dis- |
cussed at this point. After the worker had talked with Mary over
problems in the sexual area,we were able to see her expressions
to the worker in the following:

"As Mary began to accept this, she was able ©0 2 3k me why
she had such severe oramps,"”

“She then began to talk freely, expressing her concern
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pecnuse the boy was not in school and she had not heard from
per mothers She finally did tell me what occured,"

The worker's attempts to guide Mary in malking her own
decislions, 80 as to »repare her for responaibilities and indep=
endence, were 1llustrated as the worker placed, on the child,
decisions which were concerned with her own wellebelng.

"I said I could pay for glsasses through a clinic or could
galk to the Dean for her, She chose the latter,”

A implied by Hary
The implied need for selfedetermination was mainly
sentered around Mary's rel-tionahip with the worker,

"Mapry'a behavior with me was erratic, confiding then pro-
tective, "

Mary had received a lmost no love throughout childhoed. With her
exnerience in the placement it was not surprising that she was
somewhat fearful of s relationship with the worker, As Mary
realized her need and desire for someone to be resnonsible for
her, we see the begimming of successful therapy, With the succe
683 in her testing of the worker, Mary found she had someone she
could trust and who would help her,

"I sald we would have the conference smy way she liked it,
If she would like to be present, that would be fine, Mary de-
&iggdﬂ?és would trust me to be alone in the conference with

The relstionshinw ith the worker was further revesaled
with Mary's aceceptance of the intervretation given to her rew

garding her attitude In the sexusl area and what 1s encountered
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in maturity.

"pas time went on she rermitted me to make the tile~-up
petween her fear of the medleal examination and her gullt sbout
gexual activities,”

"I remarked, 'Look Mary, your trouble is one all kids your
e have. Part of you is dying to grow up, have boy friends,
and be & young womsn, and part of you is a little scared and
wants to stay a lith‘ia girl.t She smiled and nodded,"

There were many things Mary chose to discusa or keep
from the worker, Mary often gave an explanation or excusea for
her behavier, Here again this was her own choice,

"She was forty-five minutes late, explaining she had offered
to work in the advisor's office because she couldn't get out of

‘.‘bu Lid

"Following this, Mary was very careful to keep the discusse
fon awny from sexual material, At first she was anxious, but
a8 she realized that I was not going to force her into this
area, she becsme easler,"

Worker

Relationship
Relationship therapy nlayed sn important part in the

treatment of this child, ‘The worker participated astively In
gulding Mary toward maturity in which she was sble to gain some

fnce of understanding and began by expressing confidence in Mary,
This was seen in the following quotations

"To bolster her ego, I must veer away
éxnress confidence in her,"

"Mary didntt think she made decisions

reslization of her difficulties. The worker realized the importe|
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| anger, and also her hurt feelings becsuse she had given the
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peautifully. Naturally she needed help lots of places,"

The worker had to help Mary feel sufficlently secure
go that she gould express herself and ask the questlions which
would bring out her difficulties., The worker attempted this
py having Mary feel her slncara interest in the child's 3ituationr

"T handled all this 1ightly, though she knew I was seriously
interested,”

"I promised her they wouldn't make her take the examination
since she felt that way « I wouldntt let them,"

"Since Mary denied my interpretation regarding the sxam-
ination, I followed her realistie reasons for not wanting this,."

The worker was active in recognizing and evaluating
the actions and emotions of the client, This activity was seen
in the various passages from the record.

"It was our feeling that the tremendous anxiety vreciplbated
by the dlscusaion of her mother and money was due to the fact
that the motherts grudging giving reactivated thie childt!s feel-
ing of pejection,” . o

"I recognized her hurt at feeling unwelcome, her resultant
dress to her friend and this had not been appreciasted,”

"It was my imnression that she is quite anxious during her
menstrual neriod, but that mothering handles the anxiety,"

In the relationship the worker was not led by the child.
problems so as to overidentify, There were several pointa in the
record which brought out the necessary firmmess displayéd by the

worker,

"Mary was raatrainad, finally explaining that something had
hapnened that she wished me to find out fyrom the housemother,
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flatly refused to do, explaining that 1t was important
M',Ito havg her veraion 05‘ the situation, to lmow how she felt
zgoutv it, end I did not cars to hear 1t from anyone else,"

"Mary; sonfessed that she used to atay out rather late, I
pesponded that that was then and this was now,"

mMary and I went shopping, and she trlied to prolong the
gour well past the sppointed hour, I finally scid I was afraild
1 would have to go, but I would meet Mary to completo the shopp-
ing later in the week,"

community Resources

The worker'!s role in thisz area was in helping lary to

wderstand the services given by the Upton Agency on whom Mary
gesmed to have projested the blame for her predicament,
"I pecognized that perhaps Mary had some of this realingi

too, and made n generallized statement in speaking of the loec
agency, that everyone liked glving to free,"”

Helping the eclient to see problem
Mary was puzzled and bewildered over the placement

in the ReHome for (Girls, She was confused in her thinking snd
had 1ittle super~ego, She was, above all, in need of acceptance
and understanding which had been so obviously neglected In the
past, In the discussion with the psychlatrist it was felt that
Mary could be expected to work out her diffilculties only by
living through a satisfsctory relationship, Mary had many
problems in which clarificstion was blocked by emotional dis-
turbances, The worker attempted clarification through inter-
rretation as Mary came to express her feelings.

"Mary muttered something a bout those darnm rules, I said
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ghey were terrible nuisances, <She 'dld not my‘ she would stlek
go them's I sald welre stuck with them okay, but we'!ll manage,
phat was the end of the matter,”

"7 laughed and sszid she probably thought there had beeng
ghe probably thought that with the thlnld.ngg or kissing and
necking she!d been doing, it showed, This time there wasntt
any denisl,”

"7 commented that this hurt her feelings as it would anye
H f
one S

The worker was able to express her acceptance of Mary'sa
pehavior by her attitude conecerning the childls diffioculty in
.GhOle‘

"I responded that vacations were nice dut this was a bad
tims for them, Mary responded that she had gottne inte trouble,
I seid she wouldntt have wanted to do this if she had been mope
| sertaln of my friendship,"”

"I snild what she wns finding out was that speeial honors,
1fke working for the Dean, involved a lot of responsibllity.

It was okay, we'd get it straight," ,

With a disturbed a dolescent the child must not only
feel accepted, but must be able to feel trusted and to want to
trust others. The worker's activity in this was seen in the
following passages:

"I sald nobody liked to feel someone didn't trust himj 1t
annoyed Mary," ‘

"I agreed that in a way she had, but it wouldn't happen
again, and she knew why I thought it had happened,™

Stimulation ‘
The worker was awsre of Mary's fears and tensions,

It was imnortant that she attemnt, in the relationship to help
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gpee the child of theso feelings, One of Mary's greatest fears
yas seen when she exnressed her feelings over a physlcal exem=
ynation. The worker wanted Mary to tell her why she was upset
and began by saying Mary had sounded anxious to saé her when
she had telephoned '

] "finally I said to her that she had been pretiy anxiocus
‘| $o reach me yesterday,"

Mary was 80 emphatic in her rejection of the examination that
1t was necessary for the worker to proseed with a good degree of
caution in her interpretation of the examination, Some of the
stimuli uaed by the worker wss in the form of questions for f;ha
purpose of alding Mary to ieslize why certain phases of the
examinstion were important for her, Several examples of the
methods used to stimulate Mery to express and free herself from.
fears and tensions were the following:

"I asked her what she thought the sige of the vagina was.,”

"I wanted to know what Mary thought the instrument was,
and just what happened to her,"

"Finally I told her that it looked as though she was a
1ittle bit ashamed about something,"

Mary also feared she was destined to be in continual
trouble, The worker wonted her to think sbout this fear and
Presented her with the following question:

"ihy Mary, you sound as 1f you think people expect you to
bes bad, hy do you?"
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rhis brought on a dlscussion of previous events and the worker
yns able to give Mary satisfactory reasons for her behavior.
There were implications of fear and anxlety when Mary

was discussing, with the worker, her plans for marriage, The
worker felt Mary was not giving it the proper conaideration and
attempted to stimulate the child with questions such asg

"Jas she afraid het!d change?"

Mihat was 1t? Were they kicking up a fuss about Jearme?"

"dhat had put her in a tizzy sbout thise"
It was nossible to see Mary resnonding in a gatiafactory manner
to these questions,

Limitations

Capacity
Although Mary felt she had a right to make many of her

own declslions she was, of course, limited by her adolescence,

"She faltered about things she's already wished to do, that
someone wouldntt permit,"

She was mentally a bright echild, but wés confused in her planne
ing 2nd maladjusted in her envirommental setting, We might

say that Mary'!s cholce for a placement in the institution was
directly limited by the ignorant attitude of her mother,

"Her mother had tricked her into thinking the inastitution
was a glorified boarding school,”

Maryts deprived backgraﬁnd was, no doubt, another cause for

limitation in selfedstermination., .
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nphis child had received almost no love, yelt had to glve
g greot deal to her siblings, She had 1ittle superw~ego,”

‘ger oapaclty for selfwdetermination was further indlecated when

ghe attemnted to find employment,

"Mary was wanting to work at that she would have Christmas
moneye She was helpless awut this, wanting me to take over."

nthoritz and Law
Maryts inability to assume resnonsibility indieated
to the worker that an authoritative role might be necessary,

"on 11/15 she used the speoial authority which she derived
from wquing in the offlice of the Dean, to get a boy our of
elass,’

The fact that the child was aware of the authoritative limitation

f??was nresented when Mary aald to the worker:

"She was not objecting to me authority over her, but the
court 's and the Upton Agency!s, They didntt lmow her of underw
stand her as I did."

"She objected to the method by which she had gotten here.!

"There waz an objection to the Club'!s authority,"

"Mary muttered something about those darn old rules.”

It is possible to say that Mary!s self-determination was limited
by what the worker's reaction and attitude would be should
she rroceed with her own cholces and decisions,

"Mary sald she did not want to do anything I wouldn't
ap~rove of,"

"She wanted my mermission to go out with him,"

Community Standards
! A limitation arising from the standards of the come

kL:j
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pmity played a part in the decilsion for the c¢hild's placement,

tpublic discussion of her behavior, as well as her great
garrelsomeness in the home, induced the mother to press for
plaeamsnt‘",

Conclusions

The ¢ase nresented the pleture of a confused, rejected
adolescent girl, Since the attempts toward gaining of independe
ence and striving for maturity were in process, the right and
need for selfwdetermination were highlighted,

With reference to the questions in the Introduction

pertaining to the elient, we saw that the necd for self-detorme
imation was easily arnarent, The nroblem was oﬁe of adjustment,
and a8 thé case began, the implied need for this fresdom was
more arparent than the exnressed need for selfwdetermination,
However, after the client-worker relationship had been estabe
lished, the imnlled and expressed need were equally noted,

The c¢holces and decisions were seen and discussed under action
and attitudes. Those of attitude form appeared to direot a=nd
influence the decisions which the girl expressed or put into
action,

In answering questions four and five which refer to
the worker'!s role, we must keer in mind the limitation of selfw
determination, Although the girl was limited in several ways,
there was no evidence of persuasion, or any violation of the

right, whieh would weaken the childts freedom., It was true
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ghat she often acted in order to please the worker for fear of
again being rejected, but the worker's role was one of guldance
and directlion so that treatment vlans were never auperimposed,
1t was arparent that the partieipation of the worker was of
mejor imvortance, The cholces and desisions of aetion and
attitude oould not have been succesafully expressed without

the worker's skllls and techniques In establishing a good ree
1ationship.




CHAPTER IV

CASE IV LATHAM

Surmary og Case _
m,a’or Agency Private Pamily Welfare Agency.
gource of Referral Reverend X of the W Methodist Church,
Jdenti Information

Present Situation Sarah L., sge sixteen, was referred
to the agency because she was Iin need of g home during he»
prégnana'y. The baby was conceived out of wedlosk, and a foreed
marriege had taken place, Two days after the marriasge the huaé
band deserted her, and Sarah returmed to her father!s home,
The father was interested in finding other accommodatlons fop
his daughter. He fslt she was »a disrupting element in the home
because she did not get along with her sten-mother, The father
apreared to be a rejecting sadistic mem who was interssted in
his own selfegatisfaction rather than the welfare of the girl,
He was determined that the baby be taken from the girl immediately
after birth, Sarah, on the other hand, had no thoughts of giving
up her baby, but, rather, there was a genulne warmth and desiye
to keep the child,
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Family Constellation WMr. B,, Sarsh's father, was a

policeman, He and Sarah!s mother were divorced in 193 and
poth had remarrieds At the time of the divorsce, Sarah and her
gister, Doris, were awarded to the mother, He had seen the girls
off and on during this period of time, About six months previous
to this referral Mr, B. found out that Sarah had been keeping
sompany with older men, and he followed her one night., Not too
long after this incident he learned that she was pregnant, He
then arrsnged for, and carried through, the marriage, Saraht's
mother was described by Mr, B, as being morally unfit as s wife
snd mother, He was positive Doris was not his child, His pree
sent wife was pregnant when 3arsh moved in, and the double
resronsibility was too much for him to assume, He felt Sarah
did not get along well enough with his wife for them to live as
a family unit, |

Needs

Stated There were no stated needs presented by Sarah
when she came to the agency. She was tricked by her father in
ecoming to the agency and had no idea of its function.

Implied Although Sarah could not be called an une
married mother, she presented many implied needs similiar to
those of a young girl who had conceived out of wedlock. /ith
the direct rejection of her father, and friends in the commumity,

together with the indirect rejection of her mother, there was

|
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a need for accentanoce, support, and guldance from the worker,
with the security from the ncceptance, Sarah could release her
fears -nd gullt eanterud‘arcung her pregnancys There was an
gmplled need on her part, for a separation from her father who
oreated deevner anxiety and confusion by his sadlstic trends.
garah disnlayed resentment and anger toward her father whieh
indicated the need for assurance asnd supnort to be followed by
enough clarification to countersct some of these feelings. Not
to be disregarded was the need which arose, during latter cone
tacts, for medical care and advice, and for financlal assiatance,
gervices Given

The worker began her services with sn explanation of
the agency functlions and allowed Sarsh to meke her own choloce
in acoenting these services. With the clarification in the ares
nmentioned, the worker verballzed her asceptance of the girlis
situation and vroved by this acceptance and Interest that her
help and surnnort were available to Sarah, The worker realized
the nesd for s mother fignro; particularly during this period
of the girlts 1ife, and was able to lend suprort, guidance, and
security to her. The worker helped to serarate the girl from
her rejecting, sadistic father and to establish her in board-
ing care. Arrangements were made for medical supervision and

financial assistance,




Choices and Deoisions

In the form of action
l, Declaion to keep her baby,

2+ Cholee of aceepting future aprointments with ths
worker,

3. Verbal request for placement after scceptance of
workey.,

L+ Request for the worker to go with her to the hose
pital at the time of the birth and to visit her while there,

5. Cholaoe of not having her husband arrested,
6. Dealsion to have a elinic checkeup,

7e Cholise of having worker contact father about the
elothing left in the home,

8. Desision to write to har‘hn$band¢ |
9+ Cholece of not ascepting a gift from the worker,

10, Agreement to a discussion, with snother worker,
regarding the placement,

11, Decision regarding the budget.

12, Declsion to remaln with Mrs, V,

13, Decision to leave home after a quarrel with father,
In the form of attitudes

e e er St B S e e mndne by

1. Cholce of releasing fears and gullt regarding preg-
nancy and ressentment toward parents,

2, Cholce of discussing home situation,

3¢ Cholce of discussing husband and family,

L« Asccentente of workert!s advice and suggestions. |
Se Cholce of letting worker read letter from husband,
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6. Acceptance of medical information from worker.

Need for Self-Determination

Ag_pxpressod by ellient

In the discussion of the need for self-determination
as aprlied to 3arah, we may begin with Saerah's first visit to
the agency. A@tually the girl had been tricked, by her father,
1ﬁfb coming‘to the agency., Self-detsrmination was, therefore,
not expreaaed at that time, . , |

"o wondered whether father talked to her sbout the kind of

place this was? Did she know about hils caming here before?
s. replied that she did not, This murning he told her that they
were coming here, and here she is,"

Self-determination was immedistely expressed by Sarah,
to the worker, in her decision to keep her baby, There was
definitely an air of finality in this determination,

"She interrupted herself at this point again to say that
she 1s not going to give us her baby,"

This decision was also accompanied with thq verbal
request that her husband not be arresteds In splte éf the fact
that this was not within the power of the agency, 3arah, neveprw
theless, felt the need to express this self«determination, This
was done in the following manners

"Before 3., left she sald there was one other thing, she
didn't want us to arrest Fred,"

As the relationship was established between the client

&nd worker, the need for gelf~determination wn: expressed in
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many areas, Ag the worker interpreted the agenscy functions to
garah, she was able to request assistance of her own free will;
to ask for nlacement, and to accept future aprointments, The
following quotations from the record will i1llustraste this:

"S. asked 1f we could help her make arrangements to stay
mywhe re,"

"We discussed various possibilities with S., mentioning
the poss%bility of working at the M, Maternity Home, 8, seized
on that,'

"3, seemed interested and sald eagerly, could we help her
l1ike that?" (reference to foster home)

"It was agreed that we would see S, again on 12-19=42,"
A financial problem also presented 1itself to Sarah,

The need for self-determination was expressed when she approachsd
the worker about her situationj not only to inquire about a loan,
but expressing her need for finances, ihen Sarah received an
anmy allotment chesk from her husband, she chose to discuss
this with the worker and to agree on how to budget the money,
[This can be seen in the following quotations: |

"S. now sald that she understood from Mrs, V. that she
Gould borrow some money from us,"

"It was agreed that she was to keep $6 which wlll take
pare of her expenses until the end of the month, as well as 8y for

Eitta. » » o Out of her next check S, will keep 511 and glve us
he differmnce of $39,"

(ne of the most outstanding expressions cr'selfadeter~

fination was Sarah's decision to write to hep husband. Previously,




48

-

ghe had expressed hostility toward him and showed signe of fear
that he would reject her corresrondence, Her decision was seen

in tho following:

"Finally, on Wednesday she just dropped him a short letter
and on Priday she had an answer,"

Sarah made several important cholces and decisions in
rglatioh to the birth of the baby., She chose to requeat the
worker to ascompany her to the hosrital and to visit while she
was there, In regard to a gilft which the worker offered to
give her, she decided that she would rather have something for
the baby than for herself., The following quotations 111lustrate
these points:

"She would like us to visit at the hospital,”

"She now said that what she wanted to ask us was would we
go with her to the hospital when it was time for her to have
the baby,"

"S, sald she did not want it, If we were going to get
- anything at all, she wanted it for the baby,"

One of Sarah!s final expressions of selfedetermination
came with her decision to remain with the V, family:
"We snid that apparently S. had been thinking definitely in

garmg of staying with the V's, and she said that she certainly
as,

As implled by client
Sarah was able to mske the cholce of accepting or re-
Jeoting the worker, Her acceptance was seen in'many Ways, howe

ever, the most obvious selfedetermination e xnressed in the form
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of attitudes in thes relationship was Sarasht's cholce of pee

leasing her fears, guilt and resentment toward hey parents and
the discussion of her home situation. This relense of feelings
may be pointed out in the following quotations from the record:

"Ss relaxed somewh:t and then began to complain at great
length about her father,”

"3s scemed quite relaxed during the Interviews and began to
talk about her home situaticn,"

Along these same lines we have been sble to observe
the freedom with which 3arah was abls to so e:381ly liscuns her
husband's family, thus enabling herself to inlic-te ner indspe

lylng feelings toward her husbend, The folloring 1llustratos
this:

"On the war S, chatted easily, telling us amusing ineldents
about various members of the L, family,"

7"

s+ « o On this occas’on S. alse talked sbout Fpedls brother,

Charlie, who gshe s~1d was her boy friend before she began to go
with Fred.,"

We might say that Sarahts complete acce~tance of the
vorker was seen when she asked the worker to read the loettop
she recelved from her husband,
"she took out the letter and sald she wanted us to read 1t,"
Further evidence of selfedetermination was seen in S's
8tcentance of the guidance and suggections, 3fs willingnesa was
8een in the following: |

ey

Se now asked wh-t could be done about titis, 'nd we anld tnat
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ye wonder what she would think if we discuss this with lMrs, G,
ghe other glrlts worker and have her talk with Mrs, V., Sarah
agreed t © that,”

"If she wnnted to »nerhaps we could talk these things over
| together. S. agreed that she would do that,"

"Jorker talked to her about the necessity for a clinic
gheck=un, 3, was eager to go.

"o sald that we thought the dogtor at the olinle will tell
ner what to expeet, slthough, if she likes we would tell her
some of the things today. S. would be glad for us to tell her."

Jorker

Relationship

The worker's fundsmental objective was tto establish
s good relationship which would permit Sarah to express her own
story. The worker listened attentively to Sarah!s problems,
difficulties, and the events of 1lifew hich seemed importent to
this teenw~age girls 7The workeris participation in this area
was seen in the following quotations:

"She talked about Doris (her sister) at great length,"

"Ss talked at great length about the various things ahe
had obtained for the baby. . « +"

"While wo ate lunch 9, talked continuously about the home
sltuaione ¢ o «"

The worker!s assurance played an important role in the
relationship and aided Sarah in working out her fears, conflict,
and hostilities toward her parents and husband, The following
Quotations 1llustrate the worker's assursnce to Sarah;

"We agreed but said onm the other hand if 3, is definitely




51

-

decided she wants to lkeep her shild that we might be able to
pelp her work out plans whereby she could do so, e further
gald there was sti1ll enough time s0 that we could discuss 1t

with her,"

"We sald we thought this was also something that we could
work out,"

"We saild that she probably wondered why we had wanted %o
see hor, and she probably wondered what kind of a place this was,]

"We sald that 1t 1s perfectly understandable that she
shouldn't trust us, after all she dossn't lmow us at allj but
perhaps she could zvy and see whether she eould trust us,”

"Wo assured her we could make 6thar arrangements, "

Not to be minimized was the’woﬁker'a.aativity in her
cbservation of the clientts nmetions which enabled her to more
clearly understand the experiente Sarah was going through, and
the}prograag she was mak&hg; The following are examples of this
setivity: |

"Se. somehow sesmed to shrink when her father appeareds She
almost scooted art of the door.,"

"She was much more cheerful on this date, also her halr was
becomingly dressed,”

"It was our impression that she had asked for a clgarette
In order to find out whether we too smokeds Later in the inter-
view when she opened her nurse, we noticed that she had a package
of cigarettes,”

communitx,nasauraeu

There was a good deal of confusion and lack of infope

mation on Sarah's part regarding the agency services and fumction,
The worker realized the importsnce of this need for information

and 1ntarpretad the resources in the following manmer:
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"We sald perhaps we better tell her a 1little bit about
our sgency. We nroceeded at this noint to explain briefly
what our function Waley o o o

"Je told her about foster homes,"

The worker's participation in explaining community
pesources was also noted in her conservation with Sarahls
physiclan regarding adoption polioies,

- "We sald to Dr. X. that. so far as we know at present,
S, was determined to keep her bab{. + +» We wondered whether it
might not be better for this couple to go to the Childrents

gervice Agensy to make arrangements., We explained the advantage
in such an errangement,"

Helping elient to see problem .

The worker was able to help Sarsh see hay problem
through her accentance, understending, and ldentification, when
Sarah was able to feel t he worker's interest and desire to help,
this enabled sufficient security for her to ascscent the worker's
internretation which nermitted a more adequate clarification éf
her difficulties, This suvport of sccentance and understanding
vas seen in the following quotations:

"We sald that under the cireumstansces we ¢an understand how
she would be a 1little worried as to what we would do."

"We snid we did not think she was bad, and we would like
to heln her,"

"We snid that we reanliszed she was all mixed up and perhaps
w8 could help her straighten some of thess things out," .

"We sald that we lknew thoaé things were important to S, and

that 1t was important to feel that they liked her and wanted to
have hep there,"
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The worker expressed her understanding and often
followed this with guidance., e have seen this in the followingy

"!.;Ia sald we realized it was very hard for her asnd that
peonle nrobably wers not too nice to her. They probably told
her she was not s very good girl."

"Jo sald that we oan understand how she can feel that way,
put that we thought that since she had so many nice things for
the baby, it might be well to walt until after the babyt!s birth
{ to see what else the baby needs,”

At this point it was felt wise to comment on the
worker's technique in the ingerpretation and elarification, We
were able t o ses, within the record, passages of interpretation
only, and other sources, in the record, of interpretation accome
panied with acceptance snd assurance, Wwe shall see later, under
stimulation, the slarification nccompaning the stimuli, The
followling are the examples of the workerts participation in
elarification ~hich aided Sarah to more ¢learly understand
her situations ,

"4e aald that sometimes when we feel we cannot be very
good friends with people even though we want to, we may just say

t 18 all right although we would 1like something closer,”

"We sald that of course we couldn!t arrest him(husband) any~
way beosuse we had no legal power," .

"o sald this might make her feel that her mother 1s not
Particularly interested, « . We said we thought girls ofter do
Peel badly when they think their mother is not particularly ine
terested in them,"

"We sald we lmow there are some things we couldn't helr and
Perhaps this was one of the things though we did think it was a
little hard to have somebody else take your plasce(referring to
the stenefather),”
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gtimulation

Sarah had to be encouraged to talk about her problems,
"and in doing so to release her fears and temsions, When she
ponlized there was a relatlonship in whieh she could turn for
gup ort, wé find this releanse of feelings, The worker!s stime
ylation was seen in the form of guestions and suggestlons,

"Je nodded and then asked why it seemed imposslble to have
g, continue in his home situation,”

"Jo wondered what S, thought about it, had he talked to her
gbout a maternity plant"

"We sald 1t sounded as i1f ghe had a little trouble with
her mother=inelsw,"

"Je nsked whether this was a real offer or had they just
been talking,"

"Jo wondered where she had gotten this ideat"
"o asked whether S, thought her mother talked about her?"™

"':'v'e asked why she didn't want her rother to visit the hose
pital,

"We sald we thought 3, was still pretty mad at her father, .
¢ Je wondered if she remembered nuoch of his temper,”

"Je saild 1t soumded as though S, did not like her,"

The worker often followed her stimuli with clarificae
tion, interpretation or guldance, The following 1llustrates this
"We wondered, however, whether it would not mske trouble
(sending the police for her oclothing) « « « Wé sald that actually
:x;dwaatngg ltr'xolding her clothing, he was willing to have her come

ge .

"We msked whether S, was referring to snything specifiocallly




55

-

. + » We sald that when people are like this sometimes it 1s
; pit hard, particularly when we want our own way too.,"

"je sald that we wondered whether 3, was telling us that
ghe w2s sorry she was not with her mother, . . We said that per=
naps Se feels it more now because things are a bit more Jiffie-

cult.”

"Je sa2id we thought it might be hard to live with strangers
at 2 time 1ike this, . . . We sald that even though she has had
toget used to it, she still may not like 1it,”

"ye said we can understand that 3, might feel more comfort-
sble in a home where she knew the people, We wondered, on the
other hand, whether there might not be some difficulty in such
an arrangement,”

Linmitations

Capacity
Although Sarah was legally married, she vresented

many of the same problems of an ummarried mother., Her husband
had deserted her within a matter of hours after thelr marriage,
and the girl was left to face the cormunity with the coming
birth of the child who had been conceived before the marriage,
Sarahts canacity might then be considered with the emotional
strain of this situation in mind. Her reaction to these stralns
was seen in the following qubtatioﬁ which asctually was a sort of
begging for help from the worker:

"Oh, I'm all mixed up, I don't know what to do."
We must, however, remember that before Sarsh came to the agency,
the major decision, that of keeping the child, had been deterw

mined, It was, therefore, necessary to work through the nroblems
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evolving from this declesion and from nast painful experiences,
fere sgain we are reminded of the individuslity of each e¢lient,
garah's declsions were often blurred by her resentment and angex
goward her father, The following examples of this will 1llustre
ate the worker's need to be aware of Sts reasons for her feel-
ings snd the importaonce and nesessity for her guldance:

5. sald that she did not want to come at the time when
ne wanted her to come, she wanted to come during her own good
time, She wanted to go right today., We sald that of courae
this was up to 3., however, we were interested in her, and we
did not want to have to go through enything wnpleassnt, + + »
puring lunch she talked about her father ggain becoming angry
and s2id she would just go out and get her clothing, . « 3he
will go out and get a police escort, e sald when one person
was angry with another they wanted to get even with them, IHow~
ever, the thing we were concerned with was that we didntt want
3, to have any unvleasantness and we thought she might 1f she
would go out and start a fuss, 8, said she guessed she better
not go." _

"As we were ringing the doorbell, S. told us not to take
off our rubbers, that we can just track all over thelr new rug,

‘We smiled and sald we thought S, was still pretty mad, but mabye
it would be easler if we both took off ocur rubbers,”

Community Standards

We have seen from several indications in the case
record that Sarah's decisions were somewhat influenced by come
mmnity opinions, In a situation, such as in Sarsh's oase, there
was bound to be some resction within her soclal life, It was
the function of the worker to help Sarah sccert and adjust to
these commmity standards, The following are the indigations
from the record illustrating this area of limitations
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"Wwe sald we realized it was very hard for her and that
pecple probably were not too nice to her, they nrobably told her
ghe was not a very good girl., S. looked up and sald that they
certainly did,”

Conclusions

Sarsh Lathem presented additional problems to those
found during the adolescent period, The struggle toward ine
dependencs and maturity was coupled with the sudden responsie
pilities of motherhood,

In snawering the questions whisch concern the girl's
peed for self-determim tion and the kinds of cholices and de=
| | olslons, we muat, flrst of all, take into consideration the ime
| portant factor of the alpeady determined deelsion to keep the
baby after the birth, The expressed need for selfedetermire tion
wes seen after the security of a relationship was felt by the
girl, while the implied need was seen from the begimning, 1.g.,
‘before the relat!onship was established, The cholces and dew
cisions in the form of attitudes, revolved about the discussion,
underatanding; and acceptance of the situation, while those of
ection form, resulted from the guidance of the discussion and
the asaistgnce given so that the accentance could take construce
tive hold,

quin we have seen the importance of the worker'!s role
in the expression of this need, The worker!'s awareness of the

great necesaity for the decisions to be made by Sarsh was the
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yey to the success of the case, This went hand in hand with
guidsnce from sn experienced verson who helped in removing the
cloud of eonfusion which hung over this young girl. Regarding
the question of violations of the principle, we might considér
the lack of selfedetermination in the method used in bringing

t¢he girl to the agency. 3he had been tricked by her father

{nto seeing the worker, In contrast to this negative approach,
the worker spoke to the girl, interpreted the agency!s function,
and allowed hor to make the decision of returming for another
visit. |




CHAPTER V

CASE V MARSHALL

i Sumary of Case
Type of Agensy Pamily Saﬂiea.
gource of Referral American Red Cross
Jdentifying Information

Health Mra. M., was six months pregnant when she and
her husband ceme to the ageney. They had been to the American
Red Cross to inquire sbout an sbortionist; it was auggested that
they see a gynecologist to disouss their problem with him, They
returned to request information rogarding arrangements for the
adontion of the baby immediately after birth., The rregnancy was
normal and no complications were expected.

Iresent Situation Mr. and Mrs. i1, hed planned to be

married in Pebruary, but at the request of tholw - “rents, had

‘poatnoned thelr marriege wuntil last July., In :mi*il Iire e had
had a furlough from the Army, at which time lrs, 1 became pre=
gaant, They eculd not let the:lr parents lknow the situation and
had gone through with a big church wedding., They both felt the

best solution to the problem was rlacement without ever seeing

59
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ghe ochilds Mr. M. explained that it was not that they did not
yant childrenj rather 1t was felt that they could not have one
et this particular time. He expected to return to school, and
g child would be a serious handicap to him with three or four
years of college work ahead of him,

Family Relstionship Mrs, M's father was a business
man, She described her paremts as belng nice kindly people, and,
in general, indicated a good relationship with thems Mrs. M.
nad had two ye-r: of college and then had gone to work In the
finance department of an army camp where she remained four ynmu
Mr., s Wwent into the Army lmmediately after graduation rrtam
High School. Mr. Mfs father was engaged in polities, He was
the only boy in the family, and his mother displayed a progrese
sive, overprotestive attitude towsrd him. |
Finanelal sSituation Kr. M. was recently discharged
from the service and plarmed on returning to school for a college
education, He was undecided as to whether to reglster for the
winter term or to wait until the following sumuer, In the meane
time he planned on obtaining some sort of employment, Nr, M,
had been a paratrooper and during one fall had injured his bask,
He received thirtesn dollars a month eompensation for this injuryd
The M's were concerned about their & etor and hosrital expenses,
The Blue Cross Insurance would not care for the exrenses as they

had not held membership for the pequired mumber of months. Mrs,




61

-

¥, had twelve hundred dollars worth of war bonds, However, this
wes being held in her fathert's strong box snd withdrawing them
would mean an explanation,

noada

Stated Mr, and Mrs. M. assked that arrangements be
pade for the sdontion of thelir baby immediately after bipth,
Implied with the stated need for placement of the
baby, Mr. and Mrs, M. ifmplied needs that were numercus, Both
had a need to talk freely and express themselves. Mrs. M,
particularly seemed to want tp discuss her pregnancy, ého neede
help in preparing an oXplahation to her frienda and relatives
about the early birth of the baby, and both she and her huabahd
were in need of reasaurunaa end suprort with their npoblam,

Mr. M. was eoncarned with hies finencial situation and his ability
to take on college work., He was confused and disturbed in his
relationshin with his mother and needed help in tiinking through
his oroblems in this area, Mr., M., was in need of guidapca in
making a decision with his-school and emrloyment plans, and in

| |making plens for his wife while he had to leve her for a few
days to begin his oclass schedule.

Services Given

The services given to the M's were centered sround the

Plans for the unborn child. Befors any plans oould be comnleted,

the worker had to help them work through their implied needs,

S—
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ghe worker wss accerting of their problem, MNr, and Mrs. M. were
glloved to express themselves and talk freely of their problem,
poth of them arpeared Intensely relieved to be able to talk with
someone, and several times expressed appreciation of this ope
portunity, Through reassurance and support Mr, and Mrs. M, were
able to clenrly see their difficulties and to make the necesasry
plans for thelr baby. Mr, M. waw given guidance in his decision
regarding his schooling and employment,

Cholces and Decisions

;E'the form of setions

1, To go to the sgenecy to disouss their problem,
2. To discuss plans with the doctor, |

3. It .was deelded that Mra, M, would not make the
sutomoblle trip home should the baby arrive early.

ljo Mre M's acceptance of a new worker,

5. Deoision to walt until June op September to retwurn
to sohool.

6. Decislon not to return to parents to live,
7. Decision to tell both parents about the bsby,
8. Decision to keep the baby,

In the form of attitudes

1, Acceptance of appointments,

2, Mre. M's complete description of family background,
3. Acceptance of worker's suggestion and guldance.

L+ Cholce of thinking through other factors regarding




63

‘ghe babys

S5« Cholce of discussing guilt feelings of both Mr, and
Mrs. Mo

6. Discussion of reasons for sexual relations before
marriage.

7+ Cholce of diseussing problems in the ares of fie
pances, employment, and college,

Need for Self-Determination

A expregssed bx Mr, and Mrs, M.

The firat evidence of selfwdeterminstion was seen in

the short write~up on the contasét with the American Red Cross.
¥rs and Mrs, M, chose to return to the Red Cross and to accept
the suggestion that they go to another social agency,

"The ARC worker suggested that they discuss their péublm
with another soclal agency, which they were willing to do,"

Mr, and Mrs, M, began by coming in together asnd dise
oussing their prodblems with the same worker. Mr, M, was gilven
the cholce of seeing another worker or remaining with the aame
one, |

"It was agreed that he would enll for an aprointment with
the new worker «~ he would like to sse her."

Many problems and nescessary decisiona prescnied theme
selves before the scheduled birth of the baby. Mrs, M. was
Wndecided a'b”auﬁ a2 necessary automobile trip when Mr, M. started
back to mhael; During one of the first interviews selfedeters
Dination was exarted in the following:

S
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"ye finally agreed that even if the baby osme earlier,
prs.ls would no be ready for a long automoblle trip.”

e agreed that it would be much batmr for him to go zhead
and start even though 1t would probably mean that she would have
go follow later,”

During later Interview Mr, M's plans in retuming to
gohool were somewhat modified.

"He told me they had been able to work one thing through
the past week to the satisfaction of both, and that was that he
yas not going back to sehool until June or next September,”

Hre. M. hod to work through prodlems of his own whish
could only be done by him, He had to make n declslon about
returning to .his home town, The following passage indieated
¥r. i, expressed nesd for fresdom in making his own decision.

"ne is goling to tell his parents that they are not to come
for him in January, that he will take the train home, that he
will borrow the car later and return for lra, M.

The finsl and most !mportant example of selfwdeterw
minntion was seen as Mr. and Hrs, He came to a decision about
the plan for the baby,

"ue declded to koep our baby."

"She had written to her mother about the baby."

As implied by Mr, and Mra, M,
The implied nesd for selfe~detcrmination was mainly

found in the relstionshi~ with the worker, Nr, and !rse b
vere glven fresdom to express themselves as they wished, They

wera free to accept or roject any futwrs aprolnbtments.

3 S
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"Mr. ¥. in office without an appointment.”

"ge seemed to appreclate being able to return for appointe
ments . !

Mr. and Mrs. M!'s acceptance of the worker was seen as
they clearly discussed their family, Mr. M. did not hesitate
to confront the worker with his problem;

"He made as if to go, then sested himself again and said
he had one more thing he would like to ask,"”

This was further seen when Mr. M, choseé to discuss his relatione
ship with his mother eoming to specific ineidents,

"He sald he wanted to tell me about some incidents to show
how possesalve his mother was and how narrow her thinking was,"

"After giving me this information he edged rather close to
mwy desk and skid what had happened was all his mothert's fault,"

Mr., and Mrs, M. were receptive for the worker's
suggestions and appearo& grateful for her support. Mr. M. was
also free to diseuss his problems regarding cholee of employment
and his indecision as to when to return to school.

"I 8ald it was a decision he had to make for himself."
Horker
Relationship
Mr. and Mra. M, were frightened in the situation in

which they had found themselves. They were immature in their
Judgments and considerations, When they came to the agency
they were both mainly canaarhad over thelir parents'! possible

Peaction and unwilling to consider any plan except the one they
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pnad first presented., It was obvious that the Mis were in need
of someone to listen to and understand their problem, Examples
of the worker!s activity in obaerving and evaluating the climnta!
presentation of their difficulties are the following:

She showed so ruch concemn over this that I wondered if
she wanted help in talking with Dr, M."

“"Throughout the interview Mrs, M. was somewhat tense, She
did not talk veadily but was rather inclined to let me talk and
to agree with me,"

"Apparently Mr. M, was lesa sure of his own parents,"
The worker was able to observe the characteristics of the M's
as she listened and allowed them both to talk freely,.

"He went on and on.," ’

"I talked with her at some length about the emotional upe
hesval that war brings and that a good many people acted in ways
during this emoticnal period which they weculd not ordinarily,”

"He went into a long conversatlion sbout his relationship
with his father,"

The worker was receptive of what lMr, and Mrs, M, had
to offer, 3he encoursged them to continue talking and to vent
their feelings, hen they were at a loss for what to say or

how to say it, the worker was at hsnd to help them,

"She sesmed n 1ittle at a loss as to how to rroceed and T
suggested that she tell me a little about her and Mr, Ii!' s paventh
since they were so muech involved in her problem,"

"I sald that he is going to feel under pressure in the
future, and T thought it would help him to come in and talk over
his feelings with me,"

The worker attemptisd to help the Mfs face the reality
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gituation. After Mr., M, had decided to keep the baby,there was

still & spark of unreality,

"I laughed and sald, who d1d he think he could kid in
passing a two month old baby off as a new born one."

Frobably the most importgnt factor in this good re~
jationshlp was the reassurance that was required to be glven by

the worlker,

"I also reassured her that she need not come to the final
decision in regard to the baby immediately upon its birth, and
i1f she wanted further time undoubtedly some boarding~home could
be arranged,"

"I did not offer to go to the hosnital myself or tsoke re-
sronsibility for any more activity but did try to reassure her
that she"would be able to carry this through without any real
problen,

"I again reassured her regarding my feelings that their
behavior had been based on mutual love,”

Community Resources

Clarification of community res urces was necessary
during one of the first interviews when Mr, M, inquired about
the exact procedure for placement,

"I told him that while we did not do nlacement here, we
could refer them to a childeplaeing ageney, and if at the time
of the childfs birth they &t1ll felt that placemént was the best
plan, I thought it would be best to have it nlaced immedlately ."

The neesd for further commmity services was indicated

after the M's had desided to keep thelr baby,

"I dlscussed the Visiting Hurse 3ervice, the nossibility
of using the visiting housekeeper service, andalso the fact
that his sousin 4s on the second floor,"

S
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gelping the Client to see the problem
The worker began helping Mr. and Mrs, M. to clearly

gee snd understand their problem by her ascentance of what had
paprensed, Her understanding and encouragement in this acceptw
snce was adequately seen in the record,

"I commented that I was interested in having the informe
ation, that 1t was not at all burdensome, and made me more
understanding of the situation,®

"I sald indeed it was difficult and sometimes it put us in
a state of confusion and we have two ways of feeling but that
is part of growing up snd maturing.,”

The worker accompanied her attitude and expressions
of acceptance with clarification of many points which were dlsw=
turbing to the M's, This clarity was necessary before the l's
oould come to any definite decisions and to feel their fresdom
in nmaking tﬁeir cholces and desisions,

"I commented that he had had a great struggle to grow up,
and because he had been blocked at so many voints he was natup-

ally angry at times end perhaps would hold thia against his
parents, " ‘

"I 811d I could certainly understand this and wondered if
they could not just forget thelr panies in the situationy after
all, they are a married counle,"

"I said this naturally made them panieky and put them in a
g;fgieult rosition when the C's have s0 comnletely taken them
i 8

"I eommented that it would seem natural that they would need
money to establish themselves in a community where he would be
golng to schools, « « « T said I thought this difficulty arose
because of the panic over their secret,"

"I sald 1t seemed to me that their problem was to be able




69

-

go think their situation through from all voints of view, and

| g0 arrive at the best conclusion possibles . s + The most un=-

i | fortunante thing, I thought, would be to choose a path and not be
 prepared for the problems whilech would follow their decision,”

"I told him a good many mothers were rossessive of thelr
goms in this manner and agreed 1t did mean a problem for the
daughter~in-law unless she understood the situation and was
patient in working 4t out,"

The ldentification of the worker with Mr, and Nrs. He
glso rlayed an important part in helping them to understand
their problems, The following are examples of thls indentifie
cation:

1 "I sald I thought she was an undeprstending person end I
realized that she wasz willing to help,"

"I agreed with her saying that when ome started concealing
facts a great mony other problems arose around this,"

Stimulation
The worker presented the M's with idesns, suggestionag

amd faocts that would stimulate them to become more aware of thelr|
responuibility, Passages from the record verifying this are the
following:

"I suggested that along with this feeling on thelr parenta!
side, they must try to think what thelr parents would feel if
they knew their children had given up their grandehild,!

"They would have to face the fact that they would always
wonder about 1it,"

The worker questioned Mr, nnd Mrs. M. at various
Intervals so that they might think about what had been dlscussed

or whnt was about to be discussed,
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"I asked 1f he and his wife had made bho decision together, |

. "I commented that he had stated that he felt pressed by
gome complicating situations and I wondered if he would like to
disouss these with me,"

"I wondersd if he ever felt panicky as to whether or not
ghey could keep thls secret from becoming known."

"%bw could they bear this burden of deceit through the
yoava .

"T inquired further sbout their parents and what they memnt
by thelr being religlous, whether 1t meant they were also narrows

minded,"

The M's were overburdened with gullt, hostility and
fear. At times the worker directly stirmlated these feelings,
This was seen in the following passagesi

"I finally suggested to her that I thought one of her maln
problems was her own gullt feelings about the situation,"

"I sadd I thought that perhans he had some fear of being
around his own people,"

"I said let!s look at some of the experlences some geaple
go through in terms of breaking away from thely parents,

The worker was particularly concerned with Mrs, M's
feoling about her pregnancy and the terms lon involved in discusse
;ion when it was necessary for her to consider the actuality
of giving up the baby,

"I wondered if it was not possible for her to tell her
nmother at least that she was pregnant,”

"I w ndered 1f she would 1like to fantasy with me a little
bit about what it would be like if she considered plans otheyr
than relinquishing the baby."




Iimitations

gagacibx

When Mr, end Nrs, I, were flrst seen at the agency
they apneared bewildered nnd confused with thelr difficultles.
mhey had one plan in mind whioh was the placement of their une
porn child,

%Under the circumstances ahe does not see how they are
going to handle 1t,"

They woere strongly lead by thely guilt and confusion
over the attempts to conceal theip aln, This was seen in thelr
inebility to oome to an adequate decision.

"She sald she thought Af she were in the hospital they
might tell the M's Sr, that she had a miscarriage, Of course
the nurses and the dostors would have to be forewarned,"

Mr. M. indicated a need for guidanoce with constant reasssure

moe before he ¢ame to any decisions of hils owns There were
definite signs of lmmaturity on his part whileh probably resulted
from an overprotective enviromment,

"He asked what I thought about 1t, almost pleading for my
approval."

"He asked what I thought about his postroning going to
school until June,"

The worker was aware of this lack and gave her support in the
following manner: -

"I asked what his own thinking was about this matter,”

"I said 1t was a decision he had to make, but 1f he wanted
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| to make another decision I would help him work through his
peelings about 1t.”" A

We seo that the worker was aetive in her suprort only
go encourage Mr, and Mra, M. to realize their resronsibilities.
cormmunity Standards

A reason for the desired placement of the baby was
‘4mplied as the M's discussed thelr feelings for thelr parents
and their positions in the community. There was the dread fear
of the commmnity finding out what had happanied to them,

"Both said they simply eould not let thelr parents Mmow
the situation, They had had a big church wedding in I,, but
1t had been in the papers in Mrs, Mts home town as well,"
Even after the deolsion was made to koep the child Mr, Ii's feelw
ings about the community resction were ssen:

"He sald thelr parents needn't feel that they had to tell
other people in the community,"

Social and Moral Good
Fre« and Nrae Me had a right to meke thetr own decision

and o ask for plasement of thelyr ohild, The worker, in this
situation, reslized that these two people were cnpable of being
good parents and, if adoption took place, the child would be
deprived of his naturkl birthright, Also, to be kept In m:’md;,v
was the parents! later attitude should the adoption take place,
The worker did not make any final dedisions for the lMisj rather
she helped them to avold s decision she felt would be wrong.
The reaults of this were seen in the M's positive reaction as
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they decided to keep the bady,

"He came into the room briskly, smiling while he took off
nis coat and sald he had hardly been able to walt to see me end
tell me how hapny they were,."

The worker's guldance in the decision was seen when I'r. M,
stated:

"He kmew the way I was leaning all the time,"”

Agency Funstion

The need to emphasize aganéy functions was seen at
only one roint in the resord, The M!s realized what was pe-
quired and did not hesitate to gilve necessary information, an
example of this was seen in the fbllﬂwing quotation from the
record;

"I suggested that I would need to have more definite ine

formation about her family background and wondered if she would
like to give it today."

Conelusions
The clients prequested help in one area which was the
Placement of their baby, Yet this one stated need was acoOMpw
anied by a multitude of implied needs,
The olients' need for self-determination was easily
toparent; the implied snd exrressed need being noted from the
beginning of the record, The choloss and decisions were dise
Sussed 2ccording to those seen in sotion form and those presented

through attitudes, These two groupinge of cholces and decisions
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pad a direct bearing on one another from the influence of the
gttitude tow-rd the action, For example: the cholce of thinke
{ng through other factora regarding the baby preceeded thelr
finnl expressed decislion to keep their chilld.

With reference to the questions regarding the role
of the worker, there were no signa of violating the principle
through her narticipation., The importance of the workerts
gsglstance cammot be overerrhasizeds The worker'!s judgment was
sound, and Mr, and Mrs. M, were gulded in the direotlion of this
judgment, This, however, was not done in such a way that the
Mis would be unaware of the guidanse, Here again the success
of the case rested, almust entirely, on the relationship efe

tablished between the worker and clients,




CHAPTER VI

CAS® VI Me KINLEY

Summory of Case
TyD® of Ageney Child Guidance Clinie,

jouree of Referral Referral by a neighbor who had been to the
elinic, Mrs, M, had consulted a child psychiatrist who also

encouraged her to take Michael to the elinie,
Identifying Information
Present situstlion Mirss M. cams to the clinie because
of her 1nability to handle her six year old son, Michsel., The
child!s ourrent nroblems were enuresis, frequent asthmatic
attacks, achool difficulties, thumd sucking,snd dishonestys
Yother's Baokzround Mrs, M, was the second of six
girls, Her father was a university teacher, and she felt that

she was his favorite daughter, After high school s Mra, M, abe
tended a small northern college. She did poorly in her studies
and during her first year began to drink, She i nished work on
her degree and gbtained employment, After two yeara she met,

and quickly merried, hew first husband(Michsel's father), When

Michsel was wighteen months old, she left her husband and pee

(£
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2 gurned to her parents! home, Michael was placed in a nursery

ﬂ gehool while she was employed at a nearby ammy camp., Hra. He
pet her present husband while he was stationed at this army
samn. She ment seversl weekeends with him, and they decided

go marry when lMrs. M, discovered she was pregnant,

Payohiatrie consultation revealed that lirs. M, cut
sorners to attain what she wanted regerdless of the consequences,
Mps, M. was seen as an »mxiaus, dependent woman with may hostile
sttitudes, but ocould react positively vwhen her emotionel dee
psndency needs wers met to any degree. Her hlstory showed
hostile and sexwsl] elements in her actions toward her father,
She identified Michael with her first huagband, She expressed
resentment toward her presmnt husband and voiced dissatisfaoction
wvith her marriage.

Michael's Background Michael was born one month pre
| maturely. He was fed on a rigld schedules, During hls first

two years he was hosnitalized soveral times for zﬁnamonia which
wag later diapgnosed as aétz&ma. When he was about three years
¢ldghe was plased in a nursery school while the mother worked,
Michael was nrepared for the coming of his baby brother and
ssemed to have a falrly good relationship with him, lilchaells
main nlaymate was a 1ittle girl who lived in the same building,
He displayed hostile feelings toward his mother, and there
irpeared to be & sedustive slement operating in their relatione

S
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The child had been exnosed to sexual activity on the

ship.
part of his varents and showed guilt and confusion. over these

reelings. Michael presented a good deal of anxiety which pro=
bably was motivated by his fear of aggression asnd resulting
punishment,
Heeds
Stated The stated needs in this situation were preo=

sented by lichael!s mother who requested psychotherany for the
shild in order to forestall future difficulties., vhen liichsael
appoared at the clinic for the first time, he had not been
rrevared for the interview, nor had he any understanding of why
he was there,

| Implied Michael'!s asthmatic atbacks indicated his
extreme fearfulness of being separated from his mother because
of forbldden impluses. This indicated that the child was in
need of someone with whom he tould feel secure in knowing that
nothing he confessed would be disturbing, The ohild inmplied
& need for acceptsnce &f his wishes for independence snd
masculine identification, Michael's need to be dishonest and
to cheat indicated a weakened super-ego which needed to be bullt
Ups He was in need of an individuasl who would be consistent in
her treatment which had been so obviously lacking in hiz re=
lationship with his parents, He needsd reassurance s0 that he

would have enough self regard to talk asbout his succesz, In

S
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ganaml the child wns confused by many of nis raelingg and
ghoughts =snd was, consequently, in need of clarity, His sexual
suriosity was partiocularly in need of direoct handling.
_&rvims Given

The therapist began with Michszel by developing a
sonfidential relationship so that the child knew there was some=

one who wanted to help him, In the play room the worker was
able to observe the child and direct her astivity toward helping
him to exrress himself fresly, The worker attemnted to be
completely consistent in her relationship to overcome the in-
eonsistent treatment giﬁran by the mother, He was given re=
pssurance in an attempt to rebulld his superwego and self regardd
Treatment continued with Michael, by talking to his preconscious
rather than interpreting the symbolisc nature of the unconsclous
material, During the rlay thearpy it was necessary to counterw
act the need to cheat by helping the child stlick to the rules

of the game whiech he himself h:d seteup, It was important that
the worker bring out Michael's anxlety in competitive situations
with women in order to demonstrate that all women would not |
derrive him of his masculinity and independense, and that all
grown-ups do not disasproint children, The worker was sensitive
to 1ichaelts hostile and gullt feelings, She recognized ond
accepted these feelings, The child was made to fesl that his

sexual interests, orenly exrressed, were not frowned upon by

—
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the worker nor would she depreclate him in this erea, This
gaxunl curlosity was directly handled by bha worker,

Services, through another worker, were rendered to the
mother. Frequent consultation with the agency psychiatrist
were utilized in helping both mother snd child,

In the form of aections

1. Freodom of expression in play.
n) eholee of toys he wished to use,
b) ocholce of gemes he wished to play,

2+ Exrression of cholce in several gifts he was to
recetve from the worker,

3. Request for worker to do ocertain tasks for him,

i+ Request for interviews to be increased to two per
veek, Later decision to come only once per week,

5e Request for worker to read to hinm,

6, Cholce in the selectlion of greeting cards from the
workor.

74 Decision to remsin away from one interview - later
the decision to attend the interview,

In the form of attitudes
1. Asccen tance of interviews,

2+ Rejection of worker during play or sacceptance of
worker during play.

3. Attitude in leaving at the end of interviews,
Ljs Acceptance or rejection of worker's suggestions,
59 Release of hoatile attlitudes,

6, Acceptanse of o rkerts affeection for him,
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7s Cholce of giving his 1deas to worker,
8+ Cholce of exnreasing his feelings to worker,
9+ Acceptance of workert!s explanation of sex,

Need for self«Determination

As exrressed by IMichael
Although ichael was only six years old, he needed

freedom in making tihe chofces and deeisions that were a part
of his ohild«like world., ¥ichasl was in the lateney period of
develorment with natural wishes for independence, Consequently,
we find the need for aalf«dﬁtorminatian as important to this
age a8 to the adult level. Hichael adjusted quiockly to the
play room and was allowed coﬁplﬂté freedom in his cholce of toys
and gamess The following quotatlons from the ease record will
illustrate this freedom!

"He goes irmedliately to the toys handling first the gum."

"He decidea to biow bubbles and does so for about fifteen
minutes,"”

"He nuts the doll down and decldes to play marbles."
"ichael decides to play ball.”

Other declsions I‘ichasl made were in the nurber of
interviews per week he wished, He later rsquested one interw
view per week, ond at one time decided he would not come at all,
liichael also had a shoice in the gifts he was t 0 recelve from

the worker, He msde several requests that the worker do little
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gasks for him, Examples of these cholees and decilsions are
given in the order stated above:

- "He lingers aa he departs and asks why it is that the pla
nour is only one hour long, He would llke to come more often,

"Miohnel says he thinks he only wants to come once a week
pecause now that it is summer he would like to play outdoors
with his frilend,* _

"Mother rhoned to say lMdchael did not want to come and that
he had sald he did not want to feel better.”

With reference to a valentine « "yYould he like 1t now or
later? He wante it now,"

"As he gets ready to leave he msks i1f he is to get a pree
sents, +» « « He would like s batman sult,”

ot kind of a eard would he 1ike? He wants one of Bufe
f2lo BLl1,.Y ’ :

"He requests a doll house and sixeshooter,"
"Michael requested that worker draw him a ploture,”
As implled by Michael
With Michnelts rraédom in play he was allowed selfw
determination in his sttitude with the vorkers, The reasons for

the visit to the clinic were not explained to the childj however,
it was his own decision to enter the interview without resisw
tance, There was no interference with the play,and Michnel
wes free to include or reject the workerts participation in his
activitlies, This was seen in the following:

"He looks at the book for twenty minutes without

Uttering a word or without giving evidenos that worker ias making
¢ + « He then includes vorker in what he 1s doing."
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"He does not clarify and goes immedintely to the coloring
pooks and crayons. . « « 7orker 1s shut out entirely."

"when he starts to bulld he takes worker into his cone
ridence."

"Michasl starts to conatruct sn airplane propellor from
the tinker toy set, asking worker to assiat now and then,"

"The rest ¢f the play is concerned entirely with the
father and boy dolls, , » He tends to exclude worker as he does
the other dolls,"

Michael ts relationship with the worker was further
‘gaen in his attitude toward leaving when the interviews were
over, He folt free to express himsell when he did not wish to
leave

"He pays no attention, Worker asks 1f he wants something
to renind him of the play hour, He says he does, . « Ie then
leaves with no further delay."

"He acts as 1f he doeantt heasp,"

It 1s time to leave and he oarefully rerlaces the pleces
of candy in the box, stuffs all the ribbons in his shirt pocket
amd starts to go."

"Worker tells him it is time to gos lilchamel says that
thatts what she thinks and continues building his engine.”

In the reln tionship with the worker Michael was ale
lowed to express his own i1deas and to discuss what he wished
with the workers The child felt free to release his hostile
feelings toward his parents and the worker, and was ready to
secept the workerts discussion and interpretation of sex.
Examples of Michaelt!s attitude concerning these were seen in the

following quotationst
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"He nonders several minutes before giving his ideas,"

"Jorker asks what he will do with the horn and Iichael
gnswera with feeling none of your busineass,"

"She thinks he doesn't like for Carl to came here, lo, he
doesntt,"

Michael!s hostile attitudes were exrressed In the
following manners
"He 1s talking about going to the cirous and with a burst
of resentment he says father is t&kin§ him but mother »romises
to do things with him snd then fails.

"With great hostility in his voice he sgys he even out
Jimmy's face with the broken glass.”

"He elaims worker was too close, He 1s angry sbout this,"
Michael's acceptanee and attitude toward the worker!'s
explanation of sex was seen in the following quotations:
"Michael wery ssficudly says worker is rightj he should
know these things becsuse 1f he does not, how will he ever know
vhat to do,"
"HMichael listens atSentively and wmpletely absorbed,"

, "He agrees all the while standing seriously and calmly by
hls hammer and nail set,™ ‘

During several incidents in the iInterviews lichael
allowed the worker to show affection, He in turn expressed his
scceptance with small signs of affection on his part,

"He asks worker to tie the whistle to his wrist and as shee
does so he leans againat her,"

"In the reception poom walting for mother herpermits worker
to put her arm around him while he rests bsck on the couch,”




sorker
galatianahig

The important factors involved in the relationship
petween the worker and Michael was allowing freedom for the ohild
to express himself as fully as he wished, The worker's parti-
eipntion in allowing this freedom was seen in the following
passages from the record:

"He then construsted nn engine and talks all the while
about what he 1s doing."

"He talks all the while during this play explaining what
the plwmes are doing,"

"He talks about how mad he gets at Jimmy and Sally, ployw
mates,"” :

Throughout the record it was clear that the worker
was alert In her observations of Michaelts attitudes, sections
end expressions, She listened with Interest to his chatier and
vas receptive of his behavior, Ixamples are quoted from the
record:

X :w¢rkar senges that he des not throw himself into the
Playe

"Ur to this voint his aetivities have been aimless, the un=-
sasy laughter and oomments that certain things were "dumb” :
characterized his behavior,"

"No thumbsuocklng, withdrawal into drawing or reading or
vheezing were anparen%u"

Helping the ollent to see problem

Michael was made to feel that at last he had found
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someone who would accept him, As he sensed this accentance,
ne was able to release his fears and problems, The orker
sould then glve him the reassurance which he needed, The work=

erts acceptance mnd resasurance were seen in the following

passagesy

"Worker says he can blow the whiatle in the playroom all
he 113!&30"

"Worker says the room will never get too full for lMichael
to got in, he can be sure of that,”

"Jorker says she'll still be here next week and she wanta
him to coms back, She thinks he is a fine boy."

"Worker said he can be assured that he is not the only
1ittle boy in the world who has thoughts that seare him"

"Worker assures him she will be back just as she says,”

"Worker says he will find that he 18 safe here and that his
Momay has saild that it 1s OK for us to talk."

M‘iahaol!u pmblma required a good deal of claprifie
¢ation before he could understand his difficultles as to why
he had sertaln thoughts and why he was confused at times. The
worker's explanations were aimed at this clarifications Passage
from the record 1llustrate this teshnique used by the workeri

"Worker tells him mother had told her he had been wmhappy
at school and she wanta him to feel better about things there}
80 we have arranged for him to ® me here. wWhile he is here we
will play and have fun, and at the same time will talk about
those things which are bothering him so that he will feel better!

"Jorker says some kids find 1t hard always to pay attention
to their work and they just can't write., . . it 1s because they
Are unharpy about something, and when they are, no matter how
badly they want to do their work, they just dream about it or

—
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play around, "

"Jorker says she thinks Michael gets frightened at the
things we talk about mometimes., when he feels leass frightened
ne will be able to talk easisr,” ~

"Jorker says he nrobably has a lot of things on his mind
and makes him feel better to come here,"

"Worker says when he says these words it's because he'ls
curious about his body and he's not quite sure 1f it!s alright
to be curious, + « He 18 old enough to lmow these things as he
{s old snough to go to school,"

"Jorker says she thinks the real trouble is that Michael
feels badly because he hates to lose his pretty marbles,"

The worker's acseptance of lMichael was often combined
with c¢lerification., This was usually involved when Michael
tested the worker!s actertance of his difficulties,

"Worker says he won'!t always wot himself, and he does it
now because he has & few 1little troubles.™

"She wants him to know that all ehildren get mad at their
mother's sometimes and because he feels that way sometimes does-
n't mean anything dreadful will hapnen to him," -

"Worker says it doesntt make him feel very good to have
¥ids hit him, , 4 However, worker lknows he doesn't want to cut
shildren with glass becauss that will get him into trouble,"

Regarding an eraser he took form the playroom - "Worker
Imows lMlchael doesntt want to do those things and it's only when
he is a little worried about how grown-ups are going to treat
him that he does 1t, She knows he £s an honest boy,"

The worker did not hesitate to express her indentifie
eation with Michasl, Thia too was necessary so that he could
freely express himself to the worker, The following are several

examnles of thia identifieationt
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*Jorker pralses him for this,"

"Worker says even if the other kids came, she will not
desert him,"

"It would make no difference between her and lMichael,
Worker will not atop liking him,”

gtimulation

With eareful observation of Mlchael the worker was
able to present simple questions which would ald Michael in
releasing memy of his fears which had been repressed, The.
wvorkeyr often follewed this type of stimulation with interprete
ation of why the fears and confusions were vrosemt in the child'sg
minds One incident was seen when Michael related how Larry, his
clessnate, hed called him a name, This was handled in the
following ways

"WJorker wonders when Laprry does thils . « + What does F@iehaui
do about 1t?, . . Maybe Larry!s mother and Daddy haventt told
him these things that Michsel already imows , . . kids dontt do
those things just to be mean, Maybe Larry!s unhappy aboubt
things."

The following are other examples of stimulation 1nw
volving interpretations

"A boy at achool likes to play with his beewbee gun, He
told Michael he was going to blow his brains out with 1it,

Worker says Michael imows he 1s Just teasing as he could not do
that with a toy gun."

"Worker said she also thinks he should lmow what the 1ittle
sack is right below his »enis, Has he notlced thie too? The
little sack holds the seeds the Dnddy gives to the ligther to
make a bﬂb‘y."

"He may have been afraid heosuse of some of the things he
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told me last week. Does he remember about that?"

The worker direoctly handled Michael's fears and tene
gions involving the problem of sex. The following are examples
of the types of questions the worker asked lHichael so that he
would be required to think through the mnswer:

"Does he know the difference between boys and girls?"

"Jovker says thatts right and what do little girls have
and how so they urinatet?, « « Worker asks 1f he wants her to
tell him again and he says yes.,"

Questions used by the imrkar involving other fears
and confliots were directed in the ® llowing marner:

"Jorker asks i1f he is wondering if worker sess any other
children,"

, "Jorker says maybe Michael would wather have a sister
than a brother, thatts why he gets mixed up."

"Why does he want ® meone to play with him right now?”
Limitations

Capasity
The limitations of sslf-determination in the ease

record, were focused on the oapacity of the Individusl, HMichaell
age limited him to deecisions in matters pertaining to the world
of a six year o0ld., Najor decisions were, of course cared foy
by the parents or worker. However, in lMichasl!s own deocis ions,
which were involved while with the worker, were limited by his
past experiences and what had taken place in him own home,

"He £1lls his lungs with alr, but seems to hesitate about
blowing as loudly as he aprears to want to."
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goeial and Moral Good
Because of his nge, Michael was unaware of what was

pest for him during the interviews, In his decision to attend
the clinic okly once a week,the worker mnswered him in the
following manners

"Worker says we will not declde definitely that he is not
to come the extra time besause she thinks he will find that he
feels differently about it later on. He sgrees,"

It was noted that Michael agreed to this suggestion, and, ale

away, we might say 1t was limited by the workerts better judge
ment .,

Michael also requested a playmate at aeveral different
points. Here again the worker was cognizent of what was beast
for him and the decisions were followed in these ways:

"Worker s8ys no, Carl cantt come and no other boys,"

"Can Sally come up and play with me today? Worker mays
she 13 sorry but she cantt,"

Ageney Munetion
Agency function nlayed a somewhsat minor role in the
limitations on self-determination, It was Michael's deolaion

to take some shosen toys home with him, Agenoy males had to be
followed, consequently, there was a limitation in granting some
of Michaelfs wishes,

"He asks to take the wood home., Worker says if he makes
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ghe gun he con take it home, but otherwlse it belongs to the
rl ayroont, " ‘

"iohasl begs worker to get the dolls now. Worker says
how sorry she is, but she will have to wait for the Janitor to
get them out,"

Cenelusions

This was the case gf a child who was inseourd in his
pelationahin with his parents and unable to adjust satisface
torily and become part of a groups Troatment consisted In
tallking to the boyts preccnscious rather than stressing ine
terprotation of the unconscious materdal., It was important to
¥eep in mind the difference between the Interview of a alx
yoar 0ld child and that of an adult while testing the principle,

In snswering the first thres questions of the
Introduction which refer to the child, we find the need for
self~determinntion was ssen as frequently and as easily as in
those cases dealing with adults, In thia particular case the
imnlied need for self-dotermination was seen immediately while
the need was expressed after the relationship with the worker
was extablished, As with adults, cholees and decisions were
discussed under those of action form and those of attitudes,
The cholsce# and dealsions of aetion wers on child~like 1eva&;
but 1t was Iinteresting to observe that the attitudes were tuite
8imilar to those of the adult and influenced the expressed

tholges and desisiona,

S
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The answers to the queations referring to the worker

again stress the imvortance of her participation in the expresse
fon of this need, The worker was careful not to interfere in
this freedom, and rersuasion was indlecated during the interw
views In no way, It waas, however, necessary for the worker to
help the child earry through his own plans during his play.
The worker sneclifically avoided the authoritative role ar
anything connected with foree, and the boy was encouraged in
his independense and responsibilities, It was the w orker!s
skills and techniques, used in child therapy, which enabled
many of the childts conflicts to be uncovered, understood, and

solved,




CHAPPER VII
CASE VII MUELLER, MR,

e of Ageney Family Service Division,

Source of Referral Mr, M, was reffered to Family Service thro-
ugh Dr, c::m'ad; his fanily rvhysician,
Identid formetion

Health Mr, M. was & large, heavy-set man of forty-
sewven years, #aho progsented a healthy apnearance, He developed
tuberculosis about four years ago following a severe case of
vhooping cough., He had spent five months in tfm Veteran's
Hospit~l and then obtained leave to go home because he realized
how lonely hils wife was without him, He did not return to the
hospital because he felt he could gain as much by ecomplete rest
in his own tlme as he eould by remeining in the hosplitel. He
had been unable to learn anything definite about his present
condition from the hospital where he had been confined, at the
‘Veteran's losvnital In the clty where he was 1oeatad,} from.the
County Health Department, or from his private phyﬁmim, The
Importance of a recent medical exomination was emrhasized to

92
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Mr. ¥, and, with ® me reluctance, he agreed to have his xerays
taken at the Chest Clinie, and the »hysical examination completes
ed at the Dilagnostlc Clinle, The medlcal reports from these
places indicated arrested tuberculosls with the recommendation
that the patient do light work with the usual precautions,
Relatives Mr, M, was an only child, snd his mﬁﬁw
died when he was six years old, He had a very close relatione
ship with his father in spite of the faot that his father had
remarried and had two children by thiz second marrisge, Whan
he was mm..m years old, he married hia first wife muah |
against his father's wishes. The marriage was unsuccesaful,
and a year and a half after this divorce, he married his present

wif B
Financlal Situation NMr. M, stated there was no fimane

eial urgenty as he was a veteran of World War I snd recelved
a8 veteran's pansicm._ He also owned his own home and rentsl
property, There was some question, in Mr. M's mind, on the
eontinuanee of his pension should he obtain employment,
Brmployment History Mre. M. had been unemployed for
the past four years besause of his tubercular condition, Pree
Viously he had participated in the following t:y'péa of employw
Bent: palnterst trades fireman on the rallroady Installing and
repaliring furnsces and éir conditioning. He had also served

& period of time in the armed forees, ;‘J
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Needs

Stated Mr. l, came to the agency to talk about poss-
ible employment and for help in obtaining informstion regarding
pis rhysieasl condition,

Implied !r. M. described himself as being a "worry-
wart"™ and feeling lost end quite afraid, He was in need of
guidance and encouragement as he dild not know where to start
looking for employmenti nor was he sure of Just what‘tyﬁe of
work he could do or what he wanted to do, In his confusion
and insecurity as to whether hs would be sble to return to work
without having a relapse he impliad a need fopr suprort and
agsurense, Mr, alsc indicated that there was some question in
his mind on the continuance of his pension should he obtain
omployment .

Jorvices Given

The sgency functions were explained to Mr. !, and he

understood thnt the asctual jobwplasement would be made through

the Red Crosa Vooational Counseling, IMr. Ms was given support
and asgurance to the extent that he wns able to ascept fully
the rensons for a physicsl examination, which was completed

at the Diagnostie Clinie, and chest xerays which were done at
the Chest Clinlec. He was given guidance and encouragement
regarding his employment problems An appointment was made with
the Red Cross for vocational studys It was learmed that 1f

R
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ur. ¥, earned under $2,500 a year, his g#vernment pension
would continue. He acoepted employment with the News Company
helping to alloente maguszinea,

Cholces sand Deoisiong

In the form of actions

l. Mr, Mig final deoision to uas the ageney which
was suggested to him,

2+ The acceptance of the plan for obbtaining a medleal
rsnczt after which Mr. M. attended the Chest and Diagnostio
Clinlos,

3s ¥r. M. acespted the referral to American Red (Cross
. whare ha'want for Vocational Counseling,

L+ Several tyves of employment were suggested to Mr,l}
he eggsw to work with the News Company for seventyefive cents
per Ui

In the fomm of attitudes

1. Mrs M, was free to accept or reject suggestions
given by the worker,

2+ There was freedom of choloe for Mrs Me in discusse
ing intimete matters, ,

Mr.Mts expressed problem was that of finding employe
ment, Although he was anxious and confused in attempting the
first steps, 1t was necessary that he exercise freedom in making
his own choices end decisions, His first cholce was that of

coming to the agensy and asking for help. hen the necessity

for a referrel to imericsn Red Cross was explained to My Moy




96

"

he was glven freedom to make his own choice of ® ntinuing with
the agency or withdrawing his applications.

"I gave him some interpretation of the ageney!s work,
principally in terms of his own need to find out what he e¢an
do a2nd then make plans accordingly. He sald he needs this
kind of help."

Wwe sse that Mr. M, was free to exnress his nesd for
freedom of choisce in the many times he was sble to choose
betwoen accepting or rejecting suggestions and future appointe
ments, Thias cholce was exercised beginning with the first
interview and continusd throughout the rema ining oontaets,
Several examples sre the followings

"I suggested that I talk with Mra, Moore and the Veteran's
Hospital, He agreed snd signed a permission slip for us to obe
tain a medical rerort wherever it might be available,"

"He said he had nothing to do and sould easily keep the
apnointment,.”

"I suggested that he some in on 12-8 so that we could have
a more satiafectory talk, He accepted this aprointment,”

Mre M's need for selfwdetermination was sgain seen as
he exrreassed concerm over his physieal condition., He wanted
definite information about his condition , yet there were certaeir
neople he did not wish contasted, I this area there was come
Plete ocooperation from the worker, ’

"Mrs Me #ald he had prather let the matter of the repvort

;‘;;rom t!;a Veteran's Hospltal drop. I sald I would tell lrs,
00‘!‘9. ‘

As implied by Mre

Mrs Me had not only loat confidance in himself but with
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| tnose to whom he had nreviously been sent for helps At first
pe waa oautious in his relationshin with the worker and somew
what questioned her ability to help.

"A8 he was leaving he sald he had been to these different
pleces and they had talked but didnit tell him anything nor do

anything," _

Mr. M, wanted to see progress and to galn security
within himself which he so definitley lacked, He dld not know
where to start looking for a job and felt lost and out of everye
‘thing. Here }re M. implidd n need for self-determination, He
dld not want to be told direstly what to do or where to go.
Rather he needed acceptance, encouragement, and guldance in ore |
der to gain the confidense in making his selections and deoisiong,
v'-,«fnan he renlized he was free from presswe ‘and coercion in meke
ing his decisiona, he was sble to gain a more adequate pleture
of his situation which was so Important in clarifying hils pro=
blem,

The worker realiged that treatment would not be proe-
fitable unless Mr, M, sctually felt he was making his owm
plan, and the results could not have been successful had the
¢lient not participsted in developing these plans, Toward the
end of the sontacts with Mr, M,, hils emotional adjustment,
personality growth, and maturity were seen in ths following
Pagaages |

"Mr. M. 8n1d that in his experience here and at the Health
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pepartment, and at the ARC, he has met with sn entirely differe
ent class of people, They have listened to his tale of woe
with such a different attitude from that of other peonle he has
tried to talk with,"

"He s3ild that these aontaocts had initisted some arbition
in hmo“

"T aslced 1f 1t had not been helpful to know that now ho
could do samething sbout bringing about a chenge in his way of
1iving, He sald yes."

"since starting the present plen he and his wife had been
having some pleasure,”

"He was a different man, he gald, since the first day he
came here,"

Hox! ey

Relationship
The fmportant part of the relationshiy snvirorment

played in this record cannot be over emphasized, We may begin
with the worker!s ability to recognige the olient's need for
freedom of cholees snd decisions. We see that Mr, M, was able
to grow and work out his own rroblems, If the worker had nob
recognized }r. Mis nesd for selifwdetermination, ashe would not
have been able to positively paortieipate in the relationship

as she did, nor would Mr, M have been able to comfortably dise
cuss intimate matters w 1th the worker, Actually the pelationw
ship was established immediately, and at the end of the secund
interview My, M, said:

"Itve told you things that Itve never told anyone, IMm
the kind who keeps things pretty rmush to myself."
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Mre Mo told the worker the complete story of hils illness snd why
he considered himself a "worry-wart", An exsmple of the casew
worker combining a listening, recentive attitude with astive
participation in which the elient 1a helped to gain a deoper
realization of his own person and of his problem is the fole
lowing:

"Mr., Me 8aid he gueased he was atubborn or sour on the
world, I s8ald I thought he hnd a preason, I thought it wns very|
herd for him to have gone on this long without knowing his con-
dition and uncertain as to what he eould safely dos It was ine
tolerable situation and I wanted to help him get out of £t,."
From here Mrs M, was able to understand the reasons for a come
plete physieal examination before proceeding with the plans for
Vocational Counseling.

Gﬂﬁmunitz Resourcen

Mr. M. oame to the agency on the recommendation of
his doetor and without sn appointment, He realimed h& needed
someone Yo help him obtailn employment but was not cle:r on the
functions or servises of this narticular agency, After the
worker was sble to obtain enough information as to what Mr, M.
wanted from the agency, she explained their services in the
following msnmer which alse aoquainted Mre M. with the resources
in the comrunity:

"I explained that we were not a job placement agency but
perhaps we could help him think about his situaion and come to
Some determination of what he might like to explore in the way

of work, I sald we hsd agenoies to help us in Job situations
and told him e little about the RCVC."

]
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‘The worker presented suggestions in such a way that Mr, I, did
not need to feel obliged Lo ascept her evalustions or follow
her suggestions, After Adue consideration he ancepted the
workerts evaluation of the Chest and Diagnostic Cliniecs from
which he galned a very satisfactory experience at both places,

The worker functioned passively by helping the elient
to express hinself as freely snd as fully as he wished, From
most of the worker's questions he was sble to readily go into
detall and talk freely. Several of the questions were directed
in the following marmenr:

"I asked lMr, M, to tell me about the man for whom he was
working at thet time and how he would feel sbout going back to
work for thisz man?"

"I asked about the jJob he was in at that time,"

"I asked about hls experiences at the Veberants Hosnital.”

"I wondered if he &Sould not go to the VH for a chesh-up,"

"I inquired about Mr, lt's father,"

With the answers to these in mind, together with a lmowledge of
personality patterns, the worker was sble to galn an wnderstande
ing of lMr, M's strengths and deflelencies so she could further
stimulate him to his own activity, |

The worker funsctioned actively in observing and eve
aluating the activity of the client, This can be seen in the
following excerpts:

"iiis expression did not seem anxious, except at n few palntﬁ
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| 4n the intt;wiuw where the mabterial aroused anxiety."”

g "It was evidont he was eonfused and insecure as to whether
ye 1s really able to work and what he can do."

f "I saw no evidence of fear at the prospect of being oxe
| pected Lo function as a well person with limitabtlonse” -

It was mmsaw; ﬁao, that lr. Me be helped to see
his problem or need clearlys The worker began dirsetly by sayw=
ing? |

our present situations You tell me you

"let's look at
home all pald rga have monsy in the

have a lovely ranch type B » :
bank, your wife's condition 4is Improved your aondltion is

%?mdagag:@ extent . that you'are able to light worke Just
st present situation, things don't look so bad,

The worker realized My, M, had lost gonfidence in himself, She
told Mm this and said that something needed to be done about it,
Mire ls responded positively to this approach and accepted the
worker!s veasons for his attitudes. This was partioilarly seen
in the followingt |

thotr manood o ARt prysient veuimenss e tots tont thaey

had to be big and strong snd manly. Mr. M. rveplied, 'That's
just exactly the way I feale! " )

Hre Me oxpressed fears and tenslon at the prospeet of
returning to worke The worker realized the necessity for support
&nd encouraged him to go slowly at first and to do Just the

things he felt sonfident in doings Him dspressed attitude and
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peod for activity were indisated to the mrwam-; and she suggestw
ed that he buy a new sult and then start thinking about a place

| o wear it. The worker helped lr. Il to understand his pro-
plems by the stimilating su

; "Perhaps the best thing would be to go iw a spealalist and
have & complete axmimtiog.& Including x-rays.”

Lintkations

goestions and questions such ast

‘, My, M's main problem was, of o urse, to obtaln employe
mente In the approach to this end he was confronted with oxe
decislion which seemed to overvhelm and shand out against the
wany other minor choloes he made. This decision was centered
around the necessity for a physiesl examinablon. It was part
of the ageney'!s funetion that a recent veport on the phyaical
sondition of the client be obtalned before the individual be
referred for vocational counseling., Generally speaking, lNre N
was limited in his decisicn, 1.8, whather he éawm this mww
or he was not d igible for the agency's services, However,
within this 1limitation, he was free to make the cholce of where
the examimtion would be mades His ded sion was the following

"He decided he would fa o the Chest Clinic but he had no
;g:gigggzgxég x«;ﬁ; gnm% nterested in him or that they could

Another limltation of the client's selfwdeterminabion

Vas, in a minor wey, involved in Iy, M%sz capacity at this
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particular period of his life. | :
| "Docbor Conrad doubts that Mre ¥, will accept euployuent
| ynless 1t la something easy at Ilrst, The dootor seems to
| gnink that someone needs to push lrs Me" "

, yhen Hre M, come to the ageney he was dlscouraged to the extent
L | ghat he actually admitted the following:

"He had gotten to the point where he thought 1% would be
pettor not to go on livings

¥ith careful handling, less the worker lmpings on this man's
right, his actual sapacity was realizeds We see the worker
encouraging him in his choloes and desisions with her suppert
and direction in the following 1llustration from the mmmf
"I called the soclal worker with the Health Department,

I told her of Mr, l's mediecal hlstory, of hls interest In ming
| |40 work, and of his apparent aismiaaai from the nearhy Veberan's
|Bospitals I sald we were very much interested in a doctor's
| recormendation as to Mre Mfs abllity to worke She suggested

he coms bo the olinie the following morning, and that he see

her Iirst so that she could steer him,"

Mre M's stated request was in the employment aresy
howover, most Iimporbent was clarification of his physleal corns
dltions This he had been unable to obtain by himself,

The need for self-determinatlon was seen, without
drficulty, throughout the record, It was more apparent vwhen
8 physleal sxamination, whiech iy, MHe felt umecessary, was
Proposed. Both expressed and implied need for self-determination
were apparent at the begimning of the econtasts with the agenoy

| [2d were seen throughouts Cholees and decisions were observed
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in the action and attitudes forms, The choice of utilizing
the encouragement and support, given by the worker, was the
root from which the exnreased cholces and decisions sprang.
There wem» no violations or variances with the prine
e¢iple of selfedetermination. The worker was Immediately aware
of Mr., M's abllity to relate his story, wh ich would indieste
that he could assume the respomsibility of his own decisions,
persuasion, on the part of the worker, 4dld not interfere with
the client's freedom in the right, The worker guided the client
along those chmmelsa which seemed most appropriaste to the

specifio elircumstances of this case,




CHAPTER VIIX

CASE VIIT MUELLER, KRS,

Surmary of Case

Type of Ageney Publie Assistance which administered only the
categorleal nlds, |

Source of Referral Mrs, Kendall requested an application for
01d Age Assistance for her mother, lirs, Mueller, who had no

source of support,

Identifying Information
Backgrownd Information Mrs, M, was born August 5,1885

in Leipzig, Germany, Her parents had been very poor and the
family was supported by a brother whom lirs, I, assumed to have
been killed by the Nazia, Mprs, M. oame to the United Stated
in 1909 ahd had lived in Illinois since this time, She lived
at her present address for the past two years, and previous to |
this time lived with her son who 1s now in the armed forces.
Mre Ms had 1little lmowledge of Fnglish,

Relatives Mrs, M, was living with her husband, She
had one scne and two daughters, all of whom were marrieds

Living Arrsngements For the past two years Mr, and drdg,
105
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M., hed lived in the home of their daughter and her husband snd
ehild, The monein-law was oslled to the army, and the daughter
followed him when ‘she received word that he had been in an
scclident,

Mnanelal Situation Fw; M, had received nssistance

"~ for three yeays provious to Mras, M!s applieation. At that
time Mrs, M, felt she could suppert heprsalf by ralsing a flock
of chickenas given to her by her soneinelaws When the © Neine
law was in the accldent she was foraed to sell the shickens
for transportation so that her daughter could visit her husband,.
Mra. M, had never owned any real estate or uré insurance,
Information indicated that none of the children had sufflicient
income to auwort anyone other than thelir own families,

Health INrs, Ms gomplained of pain in the region of
her abdomen, Heyr mother had dled of canver, 'nd she assumed
this was what was eausing her pain, She appeared unwilling to
see a dootor, It may be noted that her health improved with
the Imowledge of her eligibility for assistance,

Hesds

Stated Mrs. M. requested that a worker visit her so
that she might place her application for 01d Age Assistansce,
She was unable to get to the coumty offise because of her faille

ing henlth and lack of transportation from the country to the
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eity.

Implied Although Mre. Me wWas already receiving assigw
tance, lrs. M, showed signs of hesitanecy and nervousness in
placing her aprlication, She implied a need for encouragement
in plaeing this form whieh seemed to threaten her independence,
lirs. M's inablllty to clearly speak and understand the English
language implied a need for acceptance =2nd understanding fyom
the workers Mrs, M, was ﬁlaa in need of madiaal guidance and
clarification of the medicel service ghotld her application
be sosepted. lirs, M, apreared to be in meed of relessing her
roelingal regerding asaistance, her past life exreriences, and
the inabllity of her children to suprort hep,

Services Given
Worker visited }rse M. and assisted her in placing

an aprliecstion for @AP. lrs. M, was assured that her ressons
for this need were understandable and that she would be given
every considerations The worker was sccerting of Mrs. M's
language difficulty, and succeeded in having lMrse M, fesl this
accentances lrs. M. was encouraged to care foy her health and
the medical program waes explained to her, The worker allowed
her to express herself to the best of her ability and to release
her feelings regarding the assistance and what was involved
with it,
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Cholces and Decisionsg

Tn the form of aection

1. Decision to request asszistance for 0ld Age,.
2, Decision to aign requeat forms,

3, Choiee of giving information regnrding family
background,

i« Decision to walt before seeing a doctor,

5. Insistance that worker accept the birth and citize
enshlp papsrs,

In the form of attitudes
1. Acceptance of agenocy policles.

2+ Accentance of help regarding s physleilan,
3. Acceptance of worker!s suggestlions,
L. W1llingness to answer questions.

Need for Self-Determination

As exnressed by Yra, Me

Mrs, Mts selfe.determination was firat expressed with
her decision to aprly for nssistance, We see from the followe
ing quotation that Mrs, M, had previously refused help for her =
self in spite of her husbandis willingness to accept it for
himself,

"In Appil 1942 Mrs. }, had refused to make aprlic-tion as
she was »artially suprorting herself herselfl by raising a flock
of chiockens and selling eggs,"

When Mrs, M, lost hep only mesns of suprort, she was able to

turn to the ageney for as:1stance, thus indlcating the need
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for self=determination., This was seen in the following quow-

tation from the records

"Mrs. Kindall called the county office to request that a
worker oall to see her mother, lrs. Mueller, in order to take
the latter's application for OAA,"
This declsion to scoent assistence was further atressed when
lrs. Me actually signed the necessary application papers,

"lMirs. M, signed the required forms at the worker!s request
and was given the proper froms to send to her children,"

The worker explained to lMrs, M. that they had most
‘of the necessary information, concerning her situation, from the
case record of her husbend, However, it was Mrs, M's own
decision to give additional and more detalled infommetion sbout
her femily and background, The following quotation will noint
this out:

, "Mrs., M, gave the additional information that her parents
were very poor, ete,"

Mrs. M. again exrresssd selfedetermination in her
decision to walt before seeing a doctor and with the insistance
that the worker take the birth and citizenship papera, The
following quotations refor to this:

; "Mrse Me did not think sny of the doctors cauld\help her,
and she would not go to one unless she got worse,"

"Jorker attemnted to explain that citizenshlp was no longer
8 requirement, but Mra, M, insisted that the worker take the
paners, . » she wanted the worker to ses the paper and to ree-
sord them in the agency record."
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ps _implied by lra, le.

Mra, MN's selfedetermination was first implied by her

readiness to nocent agency policlea, 5She was familiar with
the agency through her hushand!s contast with them and was
prepared for the worker.

"She opened the interview by saying that she had the
napers ready.”

Mrs, M's attitude toward the worker implied nocepw
tance mnd trust; thus, a good relationship was succegsful,
The acceptance of the worker wes seen in lrs, li's greeting of
pleasantness to the worker, Her trust of the worker wss seen
in her willingness to answer questions and with her reguests
for medical recommendations. The following quotaticns point
out the above statements:

"Mra, M, seemed very glaed to ses worker,"

"Mrs. M. wolked to the ear with the worker, showing her
the flowers and vegetnble garden which she aultivated,"

"She znaid she had no speecinl doctor and wanted worker to
recormend one,"

"Both(mother and daughter) were around and answered any
gquestions put to them,"

Horker

Relationship

The worker attempted to estsblish a good relationship
before entering into, snd inquiring sbout, personal information.

The need for this relationship was seen as the worker observed d

.
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ner cllient, The following are several quotations which point
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out the workerts observationss

"Mrs, }M, seemed very 11l at ease, was nervous and tense,
she talked in a low pitched wolce, almost gutturel, , . ."

"She was sitting on the edge of the dining room chair and
seemed to be wringing her hands,”

"In discussing this Mrs. Ms again begen to show signs of
nervousness and to talk very fast Iin German, . . ler nervousness

increased greatly with these efforts, and at one time she seemed
on the virge of tears."

The worker attempted to ease Mrs, }'s tension and to
make her feel she was understanding of her problem, The worker
listened, with this attitude of assurance and snoouragement, to
¥Mrs, M's verballization of her diffimilties. This was seen in
 the following quotations:

"There seemed little question about her belng eligible and
if the children returned the forms at once, her application would
be given immediate attention,”

"Mrs. M, at onoe began to tell about the children aa she
showed the pictures,”

"She kept repeating that these vere terrible times and she
was glad she was no longer in Germany."

Cormunity Resources

The worker!s rle in acquainting Mrs. M, with the

cormunlity resources was in commection with her own agency, Mra M,
was in need of medical care and clarification of agency poliecles
in this area was necessary, The following will 1llustrate the

worker's procedure in this area,

- |
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Regarding required farmst

"It was explained that these forms were needed to-determine
tghe exbent and abllity of her clildwen to support hep, and 1t
sas Toquested that they weturn them to the office by 8/2le”

Regarding the medical programs 1

"Worker bold her shout ths medieal program of the PJA,
ggamg; and went inke detall to explain how payment for medical
18 BEGG .

"Torker told her of thres docters in the © minmibty who
would ccoperate with the agency's medical programs” -

np Client o gee Problen

In order bo help Mrs. He understend her diffimlby the
wrker Ldentifled with her snd made her feel ascepted and under-
stoode The following quotations from the record point cut the
workerts identificabtion wi‘&h and acceptance of Mrs. M,

"She reslized this appliecation was Important t6 lrs. Y. and
that naturally she might have some fseling about it," |

"she knew of her hesitaney in making this spplication.”

Mrse Mo implied a meed for clarification of various
points to enable her to more slearly understand her problems
in observing this underlying meed and gave
slarification in ths M 1lowing manner:

"Jorker sxpladed that the United States had a similar plan
for the suwport of colder people, bub there weve »me kinds of
work vhich were not inelnded in this plan, and unfortunately
farming and farmers were nob."

"orker explained that a person need not be complately wl the

out money before maling an application for 01ld Age Assisbance,
and sh & could have as much as 300" '

We have previously seen that lras s Implied a meed to

mm me’ Wm p ’@;’;,:az. #

R




reloase cortaln fears and tension she had regarding the acceps

gamoe of rubliec apsistances In order to release these fears |

the worker approached lrse M, in the B lloring marmey:

' "Woxlcar sald she was w ndering how she felt about btaking

P T T T e Bk T
Regarding the financiel situwation, the worker used

the following approaches to sbtimulate her client:

"Worirer wondered how lra. M. managed to get along, especially
when the hens were not laying very well?”

"o .ﬁx‘ wndered what happened to the chickens and incame |

The worker had observed lirs, li%s appearance and inw
dicationa of neoded medlical cares She was interested in lesrning
more alwub her sondition snd Urse Mta feelings econcerning it .

The following ave qaw&ai;im from the record reguarding thls:

"Durdng the interview, the worker nobed lirs. N¥s extrems
nervousness and inquirved Af she were well." :

"Yorker asked Mrs. M. how shs had been in the past few weeks
and if she atill had pains in her abdomens”

There appeared to be no limltations of cllient selfe
debermination following lirs. M's desision to place an applisetion
for 014 Age Assistances lrs, M had avoided this o wmmuniby
service, @md 1t was obvious that this decision was made only as
a lash resort. Ve may say that this first decision was limitel
in a physieal senme, Irs. 1¥s montal alertness, in spite of

]
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ner age, was obviousj nor did it appear to be questioned by the
worker, The client did, of course, show signs of nervousness,
need for encouragement, etc,, which are common to the majority
of individusls when presented with similiasr situations., However,
when these implied needs wéro cared for, by the worker, they in
no way handicapped the decision-msking ability of Mrs. M,
Conclualons

Mrs, Mts nprimary decision to ask for assistance was
based on the nrocess of elimination, We can trace the sincerity
of this desision to her attempts to support herself during the
veriod of years her husband was receiving assistance, In this
situation the case was simolified by the agency!s requirements
being met without Aifficulty or questions,

The need for self-determination was illustrated in
the years of 1life which fall into the later age range. It was,
however, aa easlly anparent as those seen with the other age
groups. The Imnllied and expressed need wore noted st the begimm=
ing of the contacts with the elient. The kind of cholces and
declsions were nlso discussed under actions and attitudes, The
cholces and decisions of action were, for the moast part, connectw
ed with meeting the agency requirements, while those in the form
of attitudes centered around the accentance of the agenocy's
roliocles,

with reference to t he two queastions sonnected with the
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worker we may say, without hesitation, that there were no vio-
jations of the principle. Again we have seen the importance of
the worker's participation in the cllent'a right to self-deter-
mination, With observation of the anxlety and confusion under
such éircwnstmooa,t he worker was able to gulde and clarify,
prather than direst and persuade, in attaining suscessful results
in working out the problem.




CHAPTER IX

CASE IX PERDUM

Summayy of Case

Type of Agency S3ocial Service Department of State liospital
for Mental Disease,
source of Referral The patient was admitted to the hospital

seven years ago, The condltion was disgnosed as schizophrenic,
paranoid tyvpe,
Identifying Information

Bagkground Information Wilaon Perdup, age twenty~two,
was admitted to the hospital because of his behavior which had
become increasingly abnormal, being highly Imaginative and
seclusive, Two years after plasem:nt in the hosrital he was
paroled to his father, who wished to see if a change of environ-
ment would help him., He showed 1ittle or no progress and a rew-
turn to the hosnital was recommended, However, before this
could be done, he was picked up by the nolice because he had
attempted suicide, He continued to be preoccupied with sulcidsl
ideation for a period of time after his return to the hospital,
Insulin shoek therapy was used, and he qulieted down but remained
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precccupled and seclusive. He worked in the 1ibrary and establ-
{shed no meaningful relationships until after the aixth year
in the hospital when he began agltating to go to college, He
was then referred to ths preeparole worker and later to the
gocial FPlanning 3taff.

Family Relatlonship Mr, P. was none-committal when

asked about his family relationships and was reluctamnt to diaouaar
anything about them, He admitted that his father was extremely
smotional and apt to "fly off the handle” with little provocate
ion, He stated that he was closer to his mother than to his
father, but there seemed little deep family warmth and affection.
Heods

Stated As the road to recovery became evident to
both }Mr, Pe and to the medical staff, the need for assiastance in
finding employment sand 1iving arrangements presented itself,
¥Mr. P. expressed his need for the social worker to keep his case
opened uhtil he had discussed his plans with the doector.

Implied Mr, P,, as 1s characteristic of most schizo=
rhrenic of paranoid type, had suffered emotionsl deprivations,
HEs retreat from reality and inability to form relationships
imnlied a need for understard ing, acceptance and aaauranae;

This was evidenced by 2 reaching out for encouragement and‘need
for support in order to avold another disappointment, We may
say, then, that the implled needs were centered on & strong

-
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relationshin through which, to some degres, interpretation and
clarification could take hold, ‘
gervices Given

A relationship was established through which the
stated needs for assistance in emnloyment and living arrange=
ments could be met, The worker showed kindness, indulgence and
faithfulness during this long drawn out proceas of decision
making. ¥Mr, Ps was helped to see how he had misjudged the
world of reality on the basis of his own pecullar unfortunate
experisnges and intérpretatianag He wns encouraged to express
his feelings of hostility and resentment without any feapr of
disapproval whiech thus helped him to regain some of his composure
and selfeconfidence.

Cholces and Deeisions

In the form of astlons

1, Deecision to see Dr. XK. and Dr. J. to disouss his
plens for leaving the hospital,

24 Choice of keeping his case opened until an agreew
ment was reached with Dr, J«

3+ Choloe of walting to see Miss N, regarding employ=
ment, until he knew what sould be done for him at the hospital ,

he Decision to see Miss N, = later deeision to cancel
the aprointment,

5+ Decision not to go home to live,

6, Decision to go to United States Fmployment Service
and to call Mrs, S, at this office,
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7+ Decision regarding employment,
a) chofce in the field of library science,
b) acceptance of job at the University Lie

brary.
8, Decision to write to father,

9+ Choice of not having a roormmate while living at
the YMCA,

10, Cholce of releasing contacts with worker after a
yenr probation period from the hospital,

11, Dewision to go home for Easter.
In _the form of attitudes
. Acoeptance of apvointments,
»2. Reanonse to worker's stimuli regarding decisions,

3. Cholce of talking to worker before writing his
letter regarding the employment.

4 Acceptanee and rejection of worker's suggestions,

5« Choice of breaking appointments with worker,

Heed for SelfeDetermination
As expressed by slient

As the c¢ase opened we found Mv, Perdum on the radd to

resovery so that selfwdetermination could be seen without severe
authoritative limitations interfering in this process. Ir. P.
stated of his desire to return to school, however, as we shall
note later under Limitations,this cholce could not be recormended
by the hoapital stall, We, therefore, see the exercise of selfw
determination in Mr. P's decision to discuss this subject with

the hospital doctors, The evidensce was seen in several quotationq

|
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rrom the rescord:

"Mr, Perdum was willing to see Dr, X and he will do so
pefore our next visit,"

"Mp, Perdum decided that he would see Dr, J, and see what
could be worked out,"

Following this deecision to see the doctor, I, Perdum was apw-
nroached on the subject of his choice of keeping his case opened
or having it closed, |

MMyy Perdum wants uz to keep his csase open in case no
agreement can be resched with Dr, J."

¥Mr. Pts need for self-detem ination was centered in

the area of living aprangements snd employment after his release
from the hospital, After several interviews with the worker
there were indications of the need to investigate the job
rossibilities in the eity, M. Pl various decisions finally
worked toward the final decision regarding employment. The
following quotations {llustrste Mr, P!s sction in his decisions
to go to the elty for job planning:

"I told Mr, Perdum of my conversation with Miss N,, and
he was Interested, However, he said he would rather not see her
until he knows what 6an be done,"

'We concluded thias Iinterview w ith the underatanding that
Mr. Perdum could go into the city with me the following Thursday
in ordert o see lMiss Ne o+ o "

"My, P. contacted me this afternoon stating that he did not
feal quite well snough prepared as yet to go into the city ree
garding job possibilities,.”

Regarding the attempts to have Mr, Ps visit the United States
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gmnloyment O0ffice the following quotstions were noteds

"After a time he gald that he thought he would like to go
to USES if it was only an exploratory visit.,”

"Je wers to call Mrs, 3., at USES, after lumsh so I asked
him whether he would like to do 1t, He hesitated them said he
guessed he might as well,"
¥r. P's final expressions of selfe-determination for employmmt
were seen in the following:

"He felt that the right job was the one at the University
e s ® Hg was interested in the genersl fleld of library sclence

P .
"He sald he had come to his decisiont o accent,”

Besides employment, there was a need for self-deterw
mination expressed with Mr, P! family relationships and contacts
for living arrangements, Illustrations of these from the record
were noted:

e gnid he would like to write to his father sbout the
other plan befors he made his deeclsion.,”

"] agked whether he had conaidered going home and he said
his mother had invited him but he would stay here,"

¥ith the self-determinastion with living arrangements, Mr, P.
expressed the followings

"He didn't know why it hadnit occured to him before, but
now having = roonmate seemed imrossible."

The final and most important exrressed need for selfedeterminsfion
was Mr, P's cholee of releasing himself from the worker after he
had pemained cut of the hospitel one year. The following
11lustrates this: |
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"He doea not need us and feels he can plan for himsalf
from this point,"

As implled by the client

Mr. P's need for self-determination was'impliad in his
relationship with the worker, His acceptance of her was seen
in his request for aprointments and expression of confidence,
Selfw~determination, as implied in his desires to see the worker,
was vointed out in the following: |

"Mr., Perdum had nsled for this apnointment in order to tell
me that hls parents had visited, « « "

"Mr. P, arrived at my office nromptlz at two as plamed,
He went directly into hls plans around golng to the city where
he wants to help in the refsrence room at Palmer Library."

"Mr, Ps came to my office under his own steam as our next
conference was planned for next week,"

Pupther acceptance was seen int he declsion to talk with worker
before writing a letter which he considered importante

"He snld he would llke to talk to me again before he answers
ed his letter."

In contrast to his acceptance of the worker, there
was a aertain freedom to rejeot suggestions and 1deas offered
by the worker. This self-determination may be 1llustrated by
exmmples from the records

"He sald he could dream of this, I asaid maybe they could
be real too, He couldwh't agree to that,"

"He did not appear at nine today, « + « I found that he
was in the shower and not planning to go with us to the olty, . .
He regretted that he had not gone and I said that i the job
were still vaeant next week we could try again, He sald he
would like to do so,"
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gtimuli which she usually presented in question forms This too
was further acceptance #f the worker, The following quotations
are examples of this form of ascceptance,

"I sald what does he want? He 82id he didn't want to go
home now,"

"Doea he went to go on exploring the Palmer Library: He
s2id that he would besause we agreed he wasntt sure of wither
job o far,”

T asked 1f he wanted to handle it alone, He hesitated
'nd then sald he thought he might as well begin now,"

Horiker
Relationship
Relationship in this type of case was more challenge
ing and important than many casework situations, An abundance
of understarding was one of the first sters in halping this
olient to exert himself to selfedetermination, The worker!s
sx~ression of understanding was seen in the following:

"I sald that would be quite wlright, I could wmderstand
that he would not want to go until he felt prepared,"

"I said I could understend that but thought he might like
his freedom 1f he sould find m mething outside,”

"I snald that was a long time, and I could understand that
such a change as we were disoussing would be fearful for him,"

Prom the past history, stated int he record, of this
extremely disturbed man, we saw that partieular emphasis was

placed on his inebility to extend himself in relationships with

Me, P, often responded, with decisions, to the workert
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| both family snd peers, The worker showed particular skills
in her observations of his overt expressions which oleared the
path for the res~onse to the worker's resentiveness, The
worksy!s skills in observation were seen in the following:
"He snoke of the way !we! do things at the library,”
"The patient showed no resentment around this."

"Mp, Perdum showed more out-goingness than ever befure,
verging on enthusiasm,”

The worker's recentiveness was detected in the following:

"I told Mr, Perdum I was glad for him to take him time
about leaving the hospital, and I did not want to nush him in
anything."

"I told him what an important decision it seemed to me
and that I hoped it felt right and comfortable to him,"

Commmity Resourges

Mr. Perdum had been in the hoapital for seven years,
consequently, was insecure as te how to nroceed in sttempting
smployment, There was & need to acquaint the cllient with
community resouprses in this area, The worker presented Mrs Pe
with this Iinformation in the following manner:

"I asked if he thought any more of libpary training and
snoke briefly of Rehnbilitation Bureau asnd its benefits,”

"x assured him that U,S, Employment Service would not want
him unless he wanted a job himself.,"

"I anid »robably the Rehabilitstion Bureau could help him
to work out sme plan as he 1is not interested in a full time
job at the Palmer Library."

@ith the resource information Mr, P, was allowed to malke hisg
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ovn cholce in method of seeking employment,
ﬁe;ging the cllent to mee problem

Mr. P, had difficulty in releasing himself from the
security he found in the hospital, He had not been encouraged
in his last experlence with a parole, and nesded the w rkerts
suprort and guldence in helping him see what was befors him and
what was to be overoome, When Mr, F, felt the aceeptance of
the wovkoi. he was able to understand and adjust to his limie
tations, The aceeptance, which was a strong point throught the
relat&onnhip; may be exemplified by the following quotations:

“lids only concern in leaving was finsncial independence
and I could see how real that concemn was,"”

"Y told him when you are at a orossroad I kmew how hand
it 18 to decide which road to follow and even though we couldntt
be sure, we did have to choose, didntt we?”

"worker agresd he had made an excellent adjustment snd she
could understand the at le he muat have had with himself at

fi;ag in leaving the hospital and the seocurity it had afforded
him,

The workeri!s identification with the oclient was also

indicated as & necessity for reducing the preblems,
"I said it was still exploring, but I guessed we lmew more

now, He sald yes, he would slesp on it, I said that was how
I liked to aprroach things too."

Further suprort in helping the client see his problems
more ¢learly was seen in assurance and reassurance which were
necessary to rebuild ego strengths, Discussions and reorganiza-

tion of rast plans were also indiecated during this reriod of




126

-

gus.damé toward inderendence, Several examples of the workerts
activities in these aroas were seen:

"I told Mr. Perdum that we ocould help him meke arrangements
to live outzide the hosrital, possibly in the clty and work
toward becoming aself-supnort if he decides he wants this,"

e diaamaed some of the positives and negative fastors
around his proposed experlence and he saw all library jobs as
routine exsept reference room,"

"o discusaed what he is really saying 1s whether he wants
to leave,"

"T pointed out that parole from the hospital weould be an
onportunity for him to evaluate this and other possibilitlea,”

Stimulatic
¥r. Pts main problem was centered around finding suite
able employment and leaving the security of the hospital settingd

The worker was aware of the importance of the neceasary stimue-
lation to help Mr, P relesse some of his feelings and verbalize
his fears in leaving the hospital, The following are some of
the teochniques used to esse the elient into this verbalization:
"I wondered what else Mr, Perdum might do at this time,"
"I akked how he seos himself and how he feels about leavingly
"I asked whether financial indepsndence was his only reason
ggrcg:ggiggttznlzgaa%ﬁggg see any other satisfaction that
With the workerts informa tion of Mr, Pfa past experw
lence she was able to help him oclarify his fears and to atimulatg
st111 further in the release of the many problems. Still in |

the area of the hosnital release, the following illustrates
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the worker's activities:

"I asked him if what he was saying was that he wasn't sure
he wanted to leave the hospital because he had been there a long
times + +» o I asked how he thought living outslide would feel , .
. I referred to his laast parole experience and the fact that it
wags not a havpy one, I asked him if he lmew when these erisodes
that brought here were coming. + « ¢« I asked whether 1if
he were in the community he would feel comfortabls about coming
back 1f he felt things were getting too mush for him , + + "

Mr. P. also presented feelings regarding past college
experiences and the desire to retwrn, The worker stimulated
the expressions of these feelings in the following marmer:

"I asked if he was still considering a return to college?"

"T naked him how he felt about having left college « « » «
He fears that 1f he moves he wntt be able tc go on with his
writing." ‘

The worker w;a also confronted with the task of guidin4
Mr. P, to the proper employment, It was a major descision for
him to choose the type of work most desirsble. In helping kr. P.J
to make this deocision the w rker used the following marmer of
aporoach}

"I asked whether he wanted to bemme a librarisn, + « » I
sald did he want anyt very much. « « » I sald was he really
saying he was a 1ittle afrald to go on his owne « « « I asked
whether he felt any differently now. « « « I Zald did he think
things would be different this time,"

"I asked whether he had made any decisionambout the job , .
o o I aiited 1f he expected to have that much time for writing
on the outslde and he sald, no, he guessed he wouldntt,"

"He finally stated that he would prefer the University
Library to the Palmer Library, I asked why « o + o

In stimulating th help release feelings sbout his
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father the following question was useds
"I asked him about his contact with his father , « « «"

Limitations

Capacity
The capacity of this olient played a most important

part in the expressions of self'wdeterminstion, We saw thias in
the apparent insecurity in decision ma king, This manfs past
sxperiences had to be given major considerations so that there
would be proper guidance in making the correct decision snd in
allowing this selfedetermination to take holde There remsined,
to be handled by the worker, the hostilities and resentments,
from these experiences which clouded and often blocked the beat
decisgions. The following psssage from the record showed m me
of this behavior, and points out the proper guldance in resolve
ing certain feelings, and with expressions of selfedeterminstionf

"I asked how long that would take and he sald asbout three
weeks, I asked if he thought that was a long time to keep In,
walting and he said that Dr. A. had kept him walting a long time
I sa2ld I knew that it was hard to see why he couldn't watt too
but my experience had been that shen large irmstitutions make
jobs they wanted them filled fairly promptly,”

We gee, then, that lr, P!s freedom was somewhat 11mite¢j
by his capaclity in the sense that the deelsion meking was direct

wd through the guidanse of the worker,

Pramework of Social snd Moral Good
Mr, Pis decision making was also limited by what the
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hosrital staff felt was best for him, They knew snd undere
stood his sltuation and capacity for meking the necessary
choloes and decisibns wiich confronted him, One of Mr, Pis
first declsions was to return to school. FProm the soclal snd
amot;ana; backgrognd presented by the olient it was highly
recommended that he not return to this type of enviromment,
This limitation on thﬁ cllent 's right to selfedetermination
was 1llustrated in the following passage:

"I saw Mr, Perdum by appointment at the S.5,0, and learned
that he preferrsd to go to college to any other plan for 1iving
outslde, s &+ &« I expressed underatanding but told him of the
staff's recormendation saying that the staff felt it would be
wise for him to do practical preparatory woprk,"

In spite of this recommendation Mr, P. still was desirous of
returning to school. The following points out Mr, P's reaction
to this; |

"The staff would not resormend that he g0 to college . , ,

Mr, Pe aoted somewhat Blocked snd was trying to understand why
this decision had been reached,"

Agency Limitations

There were certain functions within the hospital
rolicles which 1imited Mr, P's freedom in decislona, It was a
watchful eye the hospital wished to place on their patient}
koeping in mind his future and welfars, uwhile on parcle from
the hospital he reslized his limitstions in that it waa necessary
to consult the hoapital hefore actually making any declsions,
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This was seen in the following:
riad :ggkg:lgfwgﬁigj rﬁﬁﬁﬁ?ﬁnﬁ ggg?tggnltgemmwﬁe;h:rhgenotin
would be permitted to move ., « o The worker sals she ocould not
renly without consulting the dooctor,”

Most important of all considerations was the setting
under which this setivity took place, The case material did
not begin until Mr. P, hod showed signs of recovery snd was
able to express the need for hely. |

In answering the questions which refer to the client's
need for selfedetermination, we have seen that his need, in
spite of emotlonal disturbance, was as apparent as in the other
cases discussed, The expressed and impllied need were apparent
at the beginning of the case material; however, there was a
more lengthy ¥ me element involved in the exnression of the naed+
The choices and decisions were observed in both retion and
attitude forms, 4As in the previous cases, the selfedetermim tioyg
of zotliona oahﬁered in the direction of the final declsion to
leave the hosnital , while the i{mplied, influencing the action,
was concerned with the acceptance and adjustment to living
outaide the hoanital, |

The workerfs role was of striking importsnce, Although
there were no vioclations of the principle, there were decided
influences from the limitations imposed, It wasz true that the
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client had a right and need to make his own decisions, but it
must be premembered that the men lived in confusion end anxiety
during the seven years of hosnitallzation. We also saw, during
this period, the fear and insecurity in making cholces and
declisions, It was up to the worker to encourage Mr, P to come
to decisioms of hiw owh accord and In the drection best for
him. The lack of security within himself to gain independence,
and the attempte of the worker to foster less dependence, were
seen In the worker's handling of Mr, Ps when he requested help
with his decisions,




CHAPTER X

CASE X SULLIVAY

: Sunmazyy of CAse
Type of Agensy FPrivate Family Agencys
Source of Referral First known to the sgenoy in 1933 Services
continued wntil 1936, In February 1945 Mr. 3., again contactod
| the agenoye
Identifying Infopmation

Heslth In Februsry 1945 Mrs S,, aporoximately eighty

years old, oalled the asgenoy and requested some clothing, He
indicated, to the woriker, that during the past ten yesrs his
1ife had not been esveclally pleasant , He was suffering from
increasing blindness resulting from severe burna to his eyes
while working fp@ a utilities compumy. The eyeball was severely
burned, and he recsived treatment in a St, Louls hospltal rox?
six months, Although Mr, 8., was over sixty~five years, he wsas
wable to qualify for 0ld Age Assistance because he was not a
eitizen. He had not been able to obtain his citizenship papers
a8 he did not have a bipth certifiecate, He had never applled
for Blind Assistance.

132
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Relatives MNrs S, had no living relatives,

Employment History Mr. S. had worked on the construce
tion of the Landers Building and at the Bland Hotel after he
had arrived in the 3tates for Irelands FHe later worked &1
the Utilities Company where he received the injury to his eye,

Living Arrengements Mr. S5, was living in the basee
ment of a twoestory home whioh was owned by Drs Sand, The
entrance was at the rear of the home, The bedroom led to the
coal bin, and in order te i1l the stoker it was necessary to
carry esch shovel of ceal through his room, The Township
Superviser nayed ten dollars per month for the living quarters
and provided a grocery order for thirteen dollars monthly,.
Needs

Stated Mrs S. contacted the Family Serviee Soclety
and requaated only a sweater and some other clothing,

Duplied ‘hen Mr, S, requested clothing from the workey
he indicated his wnhappiness, HEls ifmplled needs centered in
the area for security in his old age, He was wumable to manage
on hils thirteen dollars food budget, consequently, was hungry
most of the time, His hesitsnoy in accenting fin-neial help
from the Family Service Soclety indicated his feay of loaing
his assistance from the township relief fund. Mr, 3, indicated
a need for clarification of community resources and sncourage=

ment in ap~lying for the Blind Assistance, He Implied a need

,
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for acscentante and reassurance thet he would not be left without
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heln in his old age.
gervices Given

Mr. S, was given assistansce with his atated needs,

The worker's first attempts to help create s more comfortable
1ife for Mr, S, was with sn explanation of Blind Assistance and
encouragement to maske applieation. Mpr, S. was allowed to release
his fears for not accepting suprlementation from PSS whils his
apnlication for B.A+ was pending, The worker sincerely accepled
the ¢lient and sssured him that he ocould turn to the agensy for
help at amy time, |

In the form of sstion
1. Deeision to eontast the asgensy for slothing,

2. Asceptance of appointments.
3+ Request for information regarding Blind Assistsnce,
L« Deoision to apply for Blind Assistance.

S5« Request that the eéye exmmination not be made by
Dr, Poole. ‘

6, Decision to wait unti) there was a definite decision
on the B.,A. before receiving suprlementation from PSS,

pss 7. Later, the deelsion to accept the assistance from
L : .

8. Request for money for milk.
9+ Decision te continue contatts with Mrs, Jones.
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10, Deoisionto move.
_the form of attitudes
1. Positive veastion to worker's encouragement.

2, Choles of discuas voluntarily; 14 BPIRNT Ow
ments in detall, ing, ¥i living arrange=

3« Cholee of dimmding physleal condition with the
worker, o ,

L Asceptance of worker's opinions,

Mr, 3. had been sesn by the F3S between the years 1933
snd 1936, Following this period he received some assistance
from the township relfef, und it was not wntil 1945 that Mr, S.
again expressed his need for help fromFSS. Hith his request
he expressed a willingness for fauture appoiniments., Thewe
expressed needs for selfe-determination wers seen in the following
quotations:

*"In February 19&5 Mr. S, ealltd at the P3S, mqmsting a
sweater snd s ome other slothing."

"He s0id he'd be glad to have me telephone her md n’&l oy
time I plmaod.

"He stated that he'd be glad to come in any time I wished,"
During the first interview the worker questioned Mr. S.

| regerding an applieation for Blind Assistence, Mr. S, appeayed

greatly interested and requested further information with the
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final decision to nlace his aprlications The following are
direct quotations from the resord which indicate My, 3%z selfw
determination and the workerts participation in the deolsions,

"He asked me to tell him about B.A, I expleined that BA 4i4d
not require citizenship ef its receplents but that 1t did re~
quire proof of residencs for the year maiamly preceding
spnlimtiom

"Hr, S, ssemed greatly interested and asked how he should
go about aprlying for BA. I explained that he should talk to
Nrs. Oeal of the County Depsrtment of Publie Welfare. I gave
m the address,”

"He sald he would make application the following morning,”™
Mr. S's selfedeteymination was further expressed when
he stated tothe worker that he would not accept asalsbsnce
from F3S wntil a desision had been peached on his application
for BAys Evidence of this was seen in the following quotations
from the records

"He sgreed that he neoded extra assistanee bub sald he

would rather that PSS walted until & decision was yeashed pegarde
his eligibility for BA. He said he would weloome sush an
offer after the BA question was settled,”

"I d1d my best to assure Mr, 3, that Mrs. Green would want
him te take advantsge of any exira help whish might be offered
him. Nevertheless, he sald he!d still prefer to walt awhile."

Later Mr, 3. raconsidered the offer fram F3S and made
the doeision tho accept their added assistante,

"My, S, asked 1if he could ha.va 8 fevw dnilam to tide him
over until his BA cheok somes,"

My, S was determined that he would mmn ta be exe
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asined by a ;:wk‘ain Dry Poole should this be required befors BA
eould be given,
| "He requestesd that he not be mim by Dre Poole,®
At the slose of contagts, Mr, S, sxerted his selfw
determination in his decision to move and to keep in ocoasional
sontact with Mrs, Jones,

"Mps S, would 1ike S0 move . . » He would 1ike the PSS to
take bask the bed whish the asgenoy had given him,"

"Mr: 3. sald he intended to keep in touch with Mrs, Jones,"

| Mr, S's lmplied ueed for selfwdetermination was sentere
ed avound his relationship with the worker. He had {ndicated
that his life had besn wipleasant for the past ten years, He
was free to accept or rejset the worlter, This asceptance was
seen in the following gquotations from the resowd;

"Mr. S, ascented my 1detiffgation but af.&uﬂs warm up o
me until I added that I worked for Mrs. Jones."

Mrs. S.asked me to be seated and started to puu anothey
chair over to whevre I was sitting."

His seceptance was further sesn as he allowed the
worker to tour his rooms and to vollumbeer certaim personal ine
formation during this sour,

"My, 3, then showsd me the other rooms ot the dasement,™
"As we lsft the bedroom, he volmmtesred the Iinformmtion
g:::t Qﬁl::tzmahip aupawiaw pays Dr. Sand $10 per month for Mr,

He Sook the worker into his confidemde regarding his
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physisal condition and was able to releass his fears regarding
thiss

v« He has Deen unable to obtain adsquate treatment for his
rapidly failing eyes."

”'Ha asked me to 100k at his eyes.”

As & good relationship sontinued between Mp, s, and
the wm, Hr, 3. folt fres to request the warkor ta opinions
on various matters smd to veact positively to the worker's ene
souragement snd suggestions, The following sre sxamples seen
1n the vecord .

"He thought for a while md then saild that if I thought 1t
wog alright then he'd be grateful for any help that F35 could
give him,*

"I asked how he would 1ilke to have the money - 33919 twice
o month or $6.20 ones a month, He replied that would rather
tgat I hid:cm this, that he would not mind how the momsy was
given »

T asked if he would like a better palr of shoes, He sald
he would 4 « « He decided they f&t perfestly,” ,

Hoyker
The exsellent relationship between the worker and ﬁu.m*
enabled sucoessful results, The worker was quick to cbserve
implied attitudes prssentsd by Mr, 3. The worker noted, in
detall, the poor sircumstantes wnder which Mr, 3. was living.
Through this obseprvence the worker was able to understand My, S's
needs and to establish a satisfastory relationship. The fole
lowing are sxamples of the worker's observationsg
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"From the bedroom a door led into the coal bin. To £111
the stoker it was necessary to carry ssch shovel of seal through
Mr. Sts bedpoom,"

- "Jorker noted that In spite of these #W ¥My. 3, seemed
to have maintained a gertain gracious dignity.

Mr. 8, wes allowed to express himself as freely as he
wished while the worker 1istened asrefully} thus assuping Ms, S
he was interssted in his difficulties and wished to helps The
following are ths quotations which ‘s.nmtnu tnis freedom in
expression, |

"He told of how his father had come to this country and

then sent for him . ., « He explained that it was whils working
for the utilities compnay that his syes had deen injured.”

“He went on telling me ggaln of how & nuvber of people had
done thelr Dest to satsblish his eligibility for ORA.Y

- "Mp, 8, told of his fear that he might have to spend the
last days of his life at the county home . « « He seld he wants
a proper Catholisc burial, I suggested that he Halk this over
vith My, Commay." : : , :

' Druing their relationship the worker emooursged md
assured Mr, 2, that the sgency would always be avallable to him
for his needs, This was dons inm the following manmer;

"I assured him that Mp. Conwsy was probably very busy snd
would sertainly oall om him as soon as possibles”

"ALtho BA would orobably meef all of his finaneial needs,
I would be glad to have him continue to came in for these tallks
as leng as wished,"

"I assured him that ths BA program am have some provision
for medionl care.”




servioss was in the aren of Blind Assistance. PFollowing mn
explanation of this type of service it was also nessanary for
the worker to olarify the services of P33, The follewing are
the sxamples of the sxplenations of sommunity resourses,

| "I asked Mr, 5, if he had ever thought of applying for
Blind Assistanes , , . He asked me to tell him adbout this."

"rhe agenoy's prim {nterest was in helping him to 1ive
more nmtogahlg and h%ﬁw seourity.”

"I eikploined that the PSS was oonaidering the posaibility
of supplementing the townshipts relief to Mr. 3,"

ping the olienkt to see problem
Befores any satisfuctory pelationship could be sstebl-
ished so that the worker could sid in the difficulty, 1t was
nesessary for the worker to put Mr, S, abt sass and to male him
feol ho was accented, The workepts asesptance of My, 3¥a pyroe
blems wes seen in the fellowing quotations,

"I t0l1d him that Y would be willing to ses him us long md
as often as he 1iked, and I asked when he would like to some
and ases me again,"

%I told Mr, 35, that I thought his intentions were commende
able but that we had not intendsd to make him fesl hs must pay
bask what had been glven him,"

The worker further alded My, 8, to c¢learly see his
probiem by identifying with him, thus ensbling grester seourity
with snd trust in the worker, The B llowing are exmuples of thisy

"I assured him that I appreciated the difficulty he was
having,"
:I said that I certainly sporesisted his wish for some pesl

*




The worker clarified certain polrvits whiel were dise
turbing te Mr, S, With ek rifisation he wes able to mowe slearly
understand his situatien, Mr, 5. was confused sbout the pves |
quirement of a binth certificate. Although 1t was explained
that this was not a requirement for Blind Assistance, he, never
the lems, Drought what he thought was his bipth eaptifioate.

The worker slariffed this in the following manner:
oxpl ;gﬂwlm ‘:h ugmg,l: uwu%agta for Xag Ju%‘d . Im
DiTth of Masy Jetferson in 18600 Pi% e e ¢ T8 sert °

Mr, 83's conoemn for his foud budget was m&a& thuss

"I told Mr. S. that I had wnderstoed that 1f he received
Blind Assistanes, he would be allowed to eat his meals vherever
%g‘ plsg-gim and I mg«m that he ask Me, Comway d&mk ’&m

ne

he saw him,"

Mr. Sts main probles was comcerned with his finmneial
situstion, He appeared unable to think clearly of his fubwuwe
nesds. Ths vorker introdused stimulation, in the following
manner, to help Mr. S. to hink sbous 4nd olarify the problems
in his own mind, -

71 asked 1f he thoughd liv in the basement waz affeoting
his health,” e g

A1 ssked 4f he had svey thought of applying rm' Blina
| Assistunce,"

"I asked him why he was preluctant to sgsospt hulp nows He
seemed umable to out into words what he was trying to say. I
asked if His reluctanse to assept helyp from P33 was the result
of any fear on his part that the tmahip supervisor would tere
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mmwo or mmo his present &llotment, He sdmitted this,"
"1 gaid that I would sse 1if the Pemily Servige 3Jociet

sould supplement the township relief for a while, md I as
him what his needs were basides a move adequate food bm!gw.

Linttations

' Through observation and eveluabion of Mr. Sis worls
and astions, the worker wes adle to determine the sapasity and
ability of this client to make deslislons. In epite of the fush
that Mr. S, was olose to eighty years old, he appesred Yo be
mentally alert mnd desirous of making his own desision, There
was goms limitation with the lagk of clarity and understanding
of the commmity servises., The worker was sware that Mr. S¢
required guldance but Wdshed to be free in making his owm final
desision, In the desision to ascept supplementsyy ssalstance
from F53 he hesitated desause of insesurity and fear of losing
the asaistance he was then reseiviag. with this in mind the
worker ®ntinued to olarify and en@ourage his slimmt. This
wes ssen in the following quotation. ‘

"Mrs 3, soemed unisble to mapt SESUTNIGE thmh m., G«
would not reduse or terminate hi m reller, so I 4

that perhaps Mr, 3, might like ‘M thn MW ww M
gone M the office and dis suss ﬂ wikh uee"

Mpr, 3ts oholoes and deslslons appesred in no way |
1imited by agency polleles., wWithout gquestlion he was eligible
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for his primary request, i,e, clothing. It was not ’nﬁmam
for the worker to stress the agemoy requirement as Mr. S,
volunbaered mish of the infommation nedessary for mesting res
muirenente.

"He volumbesred the information that the township " soP
pays Dr, Sand ten dollars per month for My, Sia mmﬂw‘

¥y, 3ts only hesitaney in meeting requirements conneotw
ad with BA was pegarding the eye exmmination., He did et wish
to be exmmined by Dr, Poole, Sinse Dr, Poole was not a mesbor
of the examining board, LIt was not necessary for Mr. 3, o put
this deslislon into praetice,

nd usions

This case 'mvoiicd an eighty year 0ld man, mentally
alert, but in need of encouragement to take the nesessayy steps
in obtaining assistance,

with referense $o the first thres questions in the
] setion, the need for selfedetermminstion was easily and
a:tm seen throughout the wresord., Both the implled and exw
pressed need were cbserved at the beginmning of the ¢sse m torial.
The ¢lient had a nesd for selfedeterminatiom in the cholees and
desisions in the form of attitudes and actions. Although theve
was a greater varisty of those seen in action form, the cholces
and decisions of sbtitudes were an Influence on those expressed

or seen in astions,

The worker's participstion was extremely important, ‘




| to have trust in the worker so that guldsnde would bs sustess-

The task was to stimulate the clismt %o express his fears, and

ful, Violations of this nrineiple were not seenj howsver; one
point was in nesd of clarification, In ome of Mr, S's state-
ments to the worker he used the word persusde, It may be best
to quote the atatement: "Mr. S. hhml:id,wi for pmmm him
to apply for blind assistance,” It was felt that the word
"persusde” was locsely ussed. There was no inﬁs.mti.m;wmm
the sase recording, whish would indicate that ths client was
persuaded to apply t@ Blind Assistance. Mr. S, :?maftm |
that the worker explain bhia type of assistanee to him. He
Appeared grateful for the information and, through his own degw
1sion, plased his applisatfom, |

| The olient was given every oprortunity to express
himself, 014 age did nmot Limit the freedom of choles or desision)
nor was the slient, in any way, Inflnenced to astept the suge
gestions end plans of the worker.




CHAPTER XX
SUMMARY AND CONCLUSIONS

Ten case z-momda; 8 alected from those pu?méhwd by
the American Assoclatlon of Schools of Soelal Work, were analyzed
with focus on the prineiple af‘ﬁlient self=-determination, Iach
case was individuslly snalyzed, beginming with a brief summary
of the gontent of the maberial and Mllowed with the aetivity
on the part of the client and workere. Direct quotations from
the record were used to 1llustrate the points under each topis
heading as presented in the Introdu .

The following brief m‘t:a‘bmmss, to faniliarize the |
reader with the setting and problems of each case, are given Loy
convenlence ami clarity belore snswering the questlons proposed

Cage I Dede

Settings E’rivam Pamlly Service Agam referrod S
hrough the county school at a;miame officer.

Problema: Xother 1113 father and six ahilﬁmn. four
to fifteen years of age, In need of finane
, e¢lsl help and hmehold planning.
Case I Caxlo “
Setting: Soslal Sevvice Department of Hospital.

s




Probiemss
Cass III Crandom

Setting:

" Problems s
gase IV Lathem

Setting:

Froblems s

21)
Setting:

Case V Ma

Problems s

Settings

Froblems:

Setting:

- not nxpluin thely situation to the

W6

Ymng mother developed mucatims m&w

the birth of her first child. Huse
band m fuarlough from Army and is confused
regarding plsns for the baby.

Home for Giels with oasework services renw
dersd through the county agency.

Pifteen year old girl unddle %o m:mz to
Inatituty |

Sixteen yoax- old girl referred to Private
Family sgency through her Minister,

Girl had sonoeived out of Wdamk mﬂ &
Toreed marrisgs had taken plase, Husband
deserted after m days and Pfather would
mimwmpm ml in his home,

Pamily Serviss Aamay mrmm
Amerison Red Cross.

Young mwriad souple requested plasmuent of
wmborn b Th‘?‘baby had been concelived
.out of k and souple felt they agnm
()
11%es nor weres they ready to ssoept the
rosponsibilities of a ehild,

Child Guidanve olinie referred through
nelighbor,

3ix year wm boy
Wuis

WG‘E,"&

resented prodlems of
on uttmtia attacks,
iMauXﬂau $humb mk&m and dime

FPamily Serviece Division referred through the




17
family physiclans

Problems: TFortyeseven year old mani fully recovored
. from a tuberoular condition, found diffie
cultles In finding employment. o was un-
able to obtalin any Information regarding
his physical condition,

Setting: Public Agency administering watepgorical alds,

Problems: lirs. M. unable to owntimie supporting herw
solf by mising ehickens, Husband had beon
recaiv for past three years, but lrs., He
had £ | 1t d1ffioult to aacapﬁ this type

Setting:t Boolal Service Department of State Hospital
for Mental Dimeases.

Problems: Pablient admitted to hospibal bwma M‘ h:.a
behavior which had bocome increasingl
nommal, After his sixth year in the
pital he began to agitate to laave the hesn-
pital and lead a nommal 1ife,

Settingt Private Pamll { + Han known to this
agenoy a:!.ma 933a
Problemss m@ht:;r year old men suffering from insrease
ing blindness was in need of finaneial help.
gs was unable to qualify for 014 Age Assise

A6 .

In al:‘:. ten of hh& gason mlyae& this med, mliud
and expressed, was olearly and easily obaserved.




The impliad and mmaaad nmd for selﬂvdaﬁemimﬁim
was seen in the ten cases, The implied need for this freedom
was consistent wi&h‘m olienta, In splte of the type of pro-
blem or personality of the elient, this implied nesd was present .
and could be seen throughout the vecords The expressed need,
on the other hand, was not as consistently noted as the implied.
The appearance of the expressed need, in the ten cases, was
dtrectly related to the problem and the individuality of eaeh
u&&mm S8ix of the ten clients came Lo the agenscy with a spe=
cifie wgquaw .Or the Tour rewnining clients one was a six year
old boy. who was unable, because of' age, to mequest this help}
two were adolessent gimfmwm &f agency servigesj and a
married couple who found soeial sexvices as part of the hosw
pital fumoblons. With the D ur labter situations, however, the
expressed need for selfedetorminalion began with the oasework
ighout the resordd

1 Case I Bamawc, Case V Wl Case VII IHueller,|
E&m, Case VIII IHueller Mrs., Case IX Perdum, {:ma X Sullivan,

2 Case VI licKinley
3 Case III Crandon, Case Iv Latham,
i Case II Carlose
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Cholces and ﬁenisilami th ich took their form in sobions
andc atbtitudes were observed In all ten of the cases. After
examination of these two groupings it was found that the choices
and declsions under attitudes had a direct bearing on those
which were expressed or sesn in action, The dogree of relateds
ness was in proportion to the kind of serviss requested or goal
to be abtained, degree of complication, and emptional involvew
men §s It was found posaible to divide the ten csses inte Sur
groups in order to point out thia varving degres of m‘.!a tiamh:lp
betwesn the chodces and decisloms of sction and abbitude. (Cases,
I,1I, IV, Vs VII had specific final declsions to be reached,
There were, in these five cases, definite indications of come
maim or lack of semiﬁy in makﬁ:xg m best declsion. The
aﬁti‘&udas of these clienks, emnqmntsly, mqv;imd proper gulde
ance for successful action. Cases III and vx inw lved psw&w-o
logical fac® rs of enviromental adjustment rather than the reachs
ing of a final desision as in the five cases mentioned above.
Evidence showed, however, that sholoes and decialons of action,
important In removing the psychologieal factors, were related to
the elient's attitudes, Cases VIIT and X 41llustrated specific

5 Case I Case II Cax-laa Case IV ILatham,
| Case V Iaawham,, Case V‘.’Cmuor, & 8 * ‘

6 Case III Crandon, Case VI Mam«yn

7 Casc VIII lMueller, tMrs., Case X Sullivan.
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requests being met without noticeable changes or influence from
the c¢holces and decisions of attitude form, There were some
emotlionnl factors existent in these two cases, but the involve-
ment wn=a not 80 great ag in the other cascs, Case Ix8 appeared
to stand alone because of the circumstances of the problem and
sattiﬁg in which the action took nlace, There was an Interplay
of influence between the actions snd attitude, i,g., it would
be diffieult to s~y that the choices and decislons of attitude

had a greater influence on those of nction, or visas verss,

e How imrortant 1s the workert!s varticination in the expression
of this need?

- The most outstanding conclusion of the analysias was

the strlking svidence which played up the imrortence of the
workerts activity in the e¢lient's need for self-determination,
exprossed or imnlied: There were definite indicationa that the
¢lientat choicea and decisions, in the form of attitudes, were
stimulated through the accentance of the worker, while those
which were ex-~ressed resulted from the guidance and direction
of this snme worker, The worker was the source through whieh
the ¢lient wéa sble to find the adjustment and maturity which,

conselously or unconsciously, helred him in making constructive

8 Case IX Perdum,




cholees an 4 decisionse

_ There were no clear out violations of this prindple
in the ten case record analyzeds Ve rmust remember, howsver,
that the chosen cases were those used for teaching purposes
and emphasized the positives of casework skills and teshnlques,
With reference to the doubtful violabions, ,kmag of the ten
cases required elurifisation befors being removed from this
category, Question arose from two of the cases regarding the
methods used in bringing the client to the ageney, Question
arose in the !:hivdﬁ besause of a staberent mede by the ollent.
It was felt that this olaxification could be Justly made in the
following manners _ :

Case I Bedeaux! Mrs B. 41d not coms to the ageney of
his own volibion, The family's situabion was first reported by
the achool attendance officer. The second was made by Mr. Bts
sister who was helping the family st that time, The sister was
told the agenoy would ® ntact her the following dayj reasons
for the delay were m‘b-‘giwn in the record, Prom the presentes
tion of the case material it appeared justifisble to assume

9 Case I Dedeaux, Case IV Lathesnm, Case X Sullivan,
10 Case I DBedemux, Case Iv Labham,
11 Case X 3ullivan, |
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that the possibility of help from the agenoy had been discussed
between Mpr, B, and his sister, with the agreement that the
sister contast the agency. Reason for this baliefl was lMy. Bis
attitude during the telephons conversation with the worker. He
was given the cholce of coming to the agenos
aituﬁﬁiam The referral or report made by the school officer
can be directed to the limitation or soliwdetermination ariaing
from sammunity standards.

Case IV Lathams Theve was no self-dstermination in
the method used in bringing this sixteen year old girl to the
ageneys The viclation of the principle, however, san be dlreected
to the girlfs father who had tricked her into seeing the worker,
Reslization of this, by the worker, was immedlate, An explanaw

to dlseuss hia

tion of agency services was made, and the girl was then glven

a cholce of accepting or rejesting these services, »
Case X Sullivan: The following statement used by i, S

might imply négata.m aobivity on the part of the worker: "ir, S,

thanked me for persuading him to apply for Blind Assistance,"

There was no evidence in the record bo indicabe persuasion was

used, It was folt that the word was loosely used anl could not

be given the same meaning as that "persuasion” of the worker

| vhich would violate the ¢limntts ri@z‘!; to aﬂi’m&etamm'kimg




Capacity 10
Puanction of Agency ;
Commmnity Howms

Soelal and Moral Good

Law and Authopity

The elient?s right and’ need for self-detemlnation,
ind the worker's pode in the expression of this right, were
e¢learly and obvicusly sesn in all ten records, IHowever, the _
discussion of the workert!s role was divided into four sestions,
but upen completion of the analysis there was same question as
to whether the camplete astivity might have been more correstly
discusssd and divided into subehsadings under "Relationshiple
The elient-worker relationship was extremely important in the
: expression of this right of self-determination, and the reslizaw
tion of what 13 o ntained in this »ight must be seocurely founded
in the mind of the worker, From this the question arose as to
the importance of the skills and techniques of the oasew rk pro-
cess. Can the ¢llent have sufficient freedom of self-determingm
tiomn 1 the worker ln‘ mini‘amd, even partlially, of the
inowledge, Principles, Attitudes, and Methods of Social Casework?

There was some problem in the evaluation of 11 Lion
of self-dstermination., Specifically the problem was in attempte
Ing to dlatingulsh the degree of the limitatlion, espeecially the
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limitations mung from compmunity standards and t&m glient's
capacity for constructive selfedetermmination. Mr. Perdum was
the only client of the ten who was denied his decision to 20
to colleges. In the limitations discussed in the other cases,
it was noted that the interpretation and clarification, glven
by the w rker, rsmoved the feeling that the client was actually
limiteds The mﬁtibn then arose as bo whether we were Justified
in using the term "limitations” for the materisl which was disw

cussed in this ares.

conten t of the principle as we saw the interrelatedness of the
client, worker, and soclety in general through which limitaetions
of the freedom are imposed, It has further pointed out that

a sincere and well practiced philosophy of 1ife is tied wp &n
the wndsrstanding of this principles
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