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PREFACE

The researcher lived in Vienna, Avstria throughout the years of German
occupation and saw the consequsnces of ethnic prejudice, and often wondered
how prejudice could be carried to such inhuman extremes. Although the probleT
in the United States differs in significant degree from that posed by Nasi,
Germany, she somehow felt compelled to take an active interest in the Negroe
white problem. Having learned more about :the racial problem in Amarics, the
writer thought it only logical to choose this problem for the subject of her
thesis,

Very special thanks are due to Ir. Frank Cizon for his kindness and
helpfulness.
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CHAPIER I
INTRODUCTION

There seems to be no group of social problems in which ments attitudes
have been charascterized by a larger measure of emotion and a smaller measure of
science than the area of race relations. Whatever research can contribute
toward raising the problem from the level of feeling to the level of knowledge
will probably aid in promoting better relatifmshipa batween white and Negro
Americans, As a soclologist, however, the rlesaareher is interested primarily
in data which will make more understandable the social dynamics of prejudice.

The introduction of Negroes to the United States begins definitely with the
landing of twenty Africans at Jamestown, Virginia, in August 1619, more than ond
year befors the Pilgrim Fathers set foot on Plymouth Rock.l At that time the
status of the Negroes was almost the same as that of the white indentured
servants, With the increase of the number of Negroes in Virginia and other
colonies, and as a result of the cultivation of the cotton plant, there was a

transition in their status from servants to slavea. The economic factor

1several books consulted on the earlier history of the Negro in America are|
listad below: Brewton Berry, Race Ralationa (Boston, 1951); Prancis J. Bromm
and Joseph S. Roucek, One Amer! ca—-‘x‘he Contributions and Presant
Problems of Qur Racial an (ﬁ_m_g. Natlonal W ori as w York, 1937)3 | 3 Eawin Re

@, Hrown America (New York, 1931)j He Franklin Frasiar, The Ne 0 in the
United States (New York, 1957); Charles S. Johnson, The Negro In __ifxmricm
filvilization (New York, 1930).
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seemed to be one of the basic forces in eastablishing and maintaining slavory.g
with the institution of slavery, racial attitudes were crystallized. The
organization of Nagroes into slavery debased the “poor whites" and caused
enmltiese The new econocmic system of land control showed its superiority over
the system of small independent land holdings and the perfection of the plan-
tation system meant ruthless destruction and expulsion of the poor white
famr.3 With the ending of the Civil War and the period of Reconstruction the
poor whites were thrown into a competitive atruggle with the Negroes, since both
ware dependent on the planter class for economic survival, At the same time thd
poor whites ware, for political reasons, constantly subjected to propaganda
concerning their obligation to maintain the supremacy and purity of the white
race, This marked the begimning of such slogans as: 'Would you want yowr
davghter to marry a Negro?", "White Supremacy", am.h

These conditions of racial conflict started thes eventual migration of the
Negro from the South at the turn of the century, and the northern wban areas
were faced with a new problem, that of rural Negroes and their adjustment to
the urban culture. Certain unfriendly attitudas developed with such a large
Negro migration. Tven European immigrants - the Irish and later the Poles,
Italians and others =-- were subjected to similarly hostile attitudes until they

had sssimlilated a large measure of the American cult.ura.s Is 1t not under—

QFrazier, p. 103,
3johnson, pp. 1elS.

hﬁaaier, Pe 135,

5Ray Allen Billington, The Protestant Crusade- 13001860 - A Study of the
Origins of American Nativism (New York, 1935), ppe 322-34L.
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undersiandable, then, that the Southern Negro would be subjected to hostile
attitudes on the part of the northern urban population? He not only came from {
pural into an urban area, but was clearly identifiable by color. Consequently,
as had been true in the South, the Negro became a competitor with lower class
white and this competition became an acute factor in the northern citiea.é

Undoubtedly, economic factors, as well as historic causes ,7 have had a
great influence on the growth of raclal prejudice, Yet, can we explain racial
prejudice in the twentieth century exclusively on these bases? There are many
other, perhaps more important, factors involved in racial prajudiea.e one of
the oldest explanations of prejudice against’ all minorities is in terms of fear
or dislike of diftmmsﬁ In addition, the concept of the "scape-goat

1°Mnn

mechanisn” illustrates the functional character of racial prejudice.
since the beginning of tribal 1ife has found it convenient to blame his mis~
fortunes and even misdeeds on others-~the other tribe, the other nation, or the
other race.  The environmental support of beliefs and attitudes of racial
prejudice is also tc be considered. The influence on tha attitudes of children

axerted by parsnts, teachers, and religious organizations mast also be studied

6Frasier, p. 670.

¥, Tennenbaum, Slave and Citismen (New York, 19L7).

8pavid Xrech and Richard S, Crutchfield, The Theory and Problems of Social
Paychology (New York, 19L8), ppe L93-496.

2arnold and Caroline Rose, America Divided - Minority Group Relations in
the United States (New York, 19LB), p. 2 -

lolbido; Pe 28}40
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to understand the phenomenon of prejudice in owr country.n Finally, we must
consider the effect that the visibility of the Negroes as a group has vpon the
formation of racial attitudes.t?

The study of attitudes is important to successful and peaceful cooperation
among people; also a knowledge of the procesa by which attitudes are developed
is lmportant for the understanding of social control. In short, the attitudes
of groups constitute a large and important part of the phanomena necessary to
describe, explain and predict the behavior of a group, as well as the behavior
of individuals in a g:'oup.13

Many studies have been made in the last' few decades trying to find a
correlation between the social factors studied in this psper, namely religion,
ethnic background, sge and educational level and racial attitudes.

Several studies have tried to discover whether Frotestants or Catholics as
a gréup display more prejudice. The findings do not sgree. Some studies find
Catholics more bigoteds soms, Protestants; and some find no differanoe.lh As
Allpoxt pointed out, many other factors such as the education or socio-sconomic

status, etc., have to be taken into consideration,

1lyohn Fenning Criswell, "A Sociometric Study of Face Cleavage in the
Cla.asroon," Archives of Psychology, XXXIII (January 1929), 18«70,

12 0 fred J. Harrow, Living ¥ithout Hate - Scientific Approaches to Human
Relations (New York, 19517, Pe 704,

13Gaorge Andrew Iundberg, Soclal Research (New York, 1951), pp. 199-200,

n‘aordon W. Allport, The Nature of "rejudice (Cambridge, YMassachusetts,
195L), pp. LLi9=151.
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More specifically, Msrtmls reporta the following rank order among
religlous groupst Catholics show the highest amowmt of prejudice, Protestants
show lesa, and Jews and peoplo with ne religlous affiliation show the least

amount of prejudice. Allport and m'amerle’

reported the seme findings. They
explain this rank order with the fact that any avthoritarisn or disciplinarian
outlook on 1life tends to produce a greater amount of vrejudice.

- Other studies show different resulis. Dsttelheim and Janowitz atate that
religlous affiliation has little influence on racial attitudes.)’ Prothre and
Jensen noted that there waa a slight tendenocy for those persons more favorabls
toward a church to be more favorable toward the Negro and Jew.l® These finde
ings agree with those made by Sanford who found that acceptance of religion
usually goes with freedom from prejudices™ Porterfleld noted that sosiclogy

studenis who were also students of religion wers less prejudiced than the group

15!1. Ke Merton, "Fact and Factitiousness in Bthnic Questionnaires,"
American Sociological Review, V (Pebruary, 19L0), pp. 13-28,

16(3. We Allptzrt and gé)!e{. Kramer, "Some Roots of Prejudice," Journal of
Psychology, XXII (July 19L6), pp. 9=39.

. )17m-m5m Bettelhein and Yorris Janowits, Dynamles of “rejudics (New York,
19 0 s De 0.

IBB- T+ Prothro and J. A. Jensen, "Interrelations of Religions and Ethnie
Attitudes in Saelected Southern Populations,” Journal of Sosial Paychology,
XXXIX, (August 1950), LS-L9.

52193. Nevitt Sanford, Handbook of Social Psyohology (Cambridge, Mass, 195h),
Pe ™
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considered as a whole.?C Thus, the many attempts to determine the relationship
between prejudice and religlous affiliation have produced eonflicting resultis,
Few atudies have attempted to relate both religion and socloweconomic class to
prejudice.

There are only a few studies primarily designed to stndy ethnic factors
affecting racial attitudes. Bogardus considered this relationship but his studﬂ
was nd solely intended to study specifically etimic attitudes toward the
American Hegro.m He constructed a gquastionnaire attempting to measure seven
degrees of acceptable social intimacy between races and nationalities, The
respondent chesked off the degree of soolal Intimacy to which he would be will-~
ing to admit a member of each of thirty-six racial or nationality groups., By
this means Bogardus presented a rank order of races and nationalities ascording
to the degree of preference for them by a given group of Amaricans.

The rroblem of the degree of friendliness toward the Negro and various
rages and nationalities becams a major concern for those interested in the
quantitative approash to the study »f attitudes, especially afbter 7. L.
Thuratone introducad a series of major technical improvements into the meamxrinﬁ
m‘omaagz Hinckley devised a scale of attitndes toward the Negro which

2 pnstin L. Porterfield, "Education and Race Attitndes," Sociology and

Social Research, XXI (July-August 1937), 538-543.

2
S« Bogardus, "Race Friendliness and Soeial Nistange,"
Applied ___m XIT (January-February 1927), 272287, o dowznal of

22L. L. Thurstone, "An Experimental Study of Nationallty Preferences,”
Journal of General Psychology, I (July-Ostober 1928), L05-i25,
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presumsbly eould be administered to any group of whites.?3 In addition, Kats
and Braly prepared s list of eighty-four adjectives and asked one hundred
rrinceton students to pick out the adjestives thought typileal of eash of ten
different nations and races. They found that the greatest degree of vrejudice
was shown toward Negroes and Turks. 2l

Another study of this type, producing similar results, was made by Bayton
using a sample of Negro college students. The adjectives most frequently used
were almost ldentlcal with those listed in the Princeton study.2> It is
interesting to note that Negro college students were found to have racial
stersotypes highly similar to thoss possessed by white college students.

Studies made by Merton,26 Prothro and ¥iles,?’ and Prothro and Jensen’’
concentrate more on the attitudes of students or adults toward ths Negro and

23g, 1. Hinekley, "The Influence of Individual Opinien on the Construction
of An Attitude Scale,"” Journal of Social Psychology, III (August 1932), 283-295

2y, kats and X, Braly, "Racial Stereotypes of One Mundred College Stu-
dents,"” Journal of Abnormal and Social Paychology, XXVIII (Outober-DNesember
1933), 200=290. —

25.1. A. Bayton, "The Racial Stersotypes of Negro College Students,"”
Jonrnal of Abnormal and Social Psychology, XXXVI (Jamuary 1941}, 97-102.

26&!»rten, ppe 13-28.

27g, T. Prothro and 0. K. Wiles, "A Comparison of Fthnie Attitudes of
College Students and ¥iddle Class Adults from the Same State," Journal of
Social Psychology, XXXVI (Auguat 1952), 53-58,

28?&'0122:'0 and Jensen, po. ’45‘4390
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Jews in general, but not necessarily in reference to the ethnic background of
the respondents. Ouilford compared the attitudes of students in colleges in th&
Tnited States toward fifteen different races and nationalities.?® Murohy and
Iikert showed how the personal backgromnd of several student groups was related
to their conservative or radical tendencies in relationship to internationalism|
imperislism, the Negro and economic 1ssves.3® They also found that ehildren of
two forsign-born parentis averaged s:mewhat more radical in their prejudices on
all seales than children of two American~born parents. Similar findings were
made by Bettelheim and Janowits several years later,>t Obviovaly, much more
regsarch will have to be done in the field of ethnic hackground in relationship
to racial attitudes before any wvalid conslusions can be reached.

Studies attempting to find a correlation betwesn sge and racial attitudes
have besn made on many different age levels. Meltser contributed information
concerning the attitudes of children in the f£ifth to the eighth grade of the
public schools in St. Louls by having them rank their racial and national
preferences. He found that the white ohildren had ranked the ¥egro twentieth
or next to last while the ¥egro children had ranked their group firat.Bg
Criswell in his study of sehool children concluded that the cleavares among the

295, P. Guilford, "Racial Prafersnce of a Thousand American Tmiversity
Students," Journal of Social Psychology II (May 1931), 179~20kL.

3%ardner Murphy and Rensis Likert, Public Opinion and the Individual
(BGW Iork, 1933)g 1h=2lis

Npettelneinm and Janowits, pe 53.

32g, Meltser, "Croup Differences in Nationality and Race Preference of
Children," Sociomestry, II (Jamuary 1939), 86105, and "MNationality Prefersnces
and Sterectypes of Colored Children,” Journal of Genetie Psychology, LVIII

|_(uarch 1911), 181-199.
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sexes in greater than raclal cleavage among the younger children. Race
preference was weaker and more variable in the first four grades but may be
significantly present in elither race at least ss early as grade two., As he
noted, even when such race withdrawal did not occur, color prefersnce may have
been present. Large minorities of young white pirls showed little or no race
prefarsnce, but they accepted white and light classmates and rejected darker
ones. >

The study of adult attitudes becomes complicated by many factors including
soclal status and education, For example, in a study by Prothro and ¥iles d
there seems to be a strong possibility that education was an important influenocg
upon the racial attitudes of the group studieds They found that college
students showed significantly less orejudice toward both the Negro and the Jew
than adults. Reokless and Bringen noted that age seems to have an influence on
racial attitudes of college students since leass favorable test results were
received partioularly from students over twenty-five years of age.35 Porter-
field concluded that racial social distance increased steadily Yy fivewyear
periods up to the age group of thirty teo thirtyx-tour.aé From the studies oited
1t can be eoncluded that there 1s a correlation between age and racial
attitudes; as Murphy and Murphy put itt "Once it is granted that prejudioce

33Cr1m11, PPs 18«70
hprothro and Miles, ppe 5358,

35#alter C. Reckless and Harold L. Bringen, "Racial Attitudes and Informa-
tion About the Negre," Journal of Negro Education, IT (January 1933), 128138,

3bportertield, pp. 538-5L3.
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against races 1s not a native trait, thers must, of course, be age differences
in racial attitudes, since attitudes develop during some period of time .”37

Most studies in the flield of attitudes toward minorities which have
prinarily dealt with the educational factor have been more concernsd with the
Jew than with the Negro.38 ™Tn addition, most of them were sseking different
relationships than were sought in the present study. For example, Reckless and
Bringen>’ were interested in the attitudes of the white college student toward
the Negro in relationship to the objective knowledge posseased about the Negro
and not in the general relationship hetween educational level and racial
attitudes. Brooks was not trying to prove that people with a higher education
are more tolerant toward the Negro but that college students would acoept the
aduocated Negro more readily than the vneducated Eagro.’*o A study oconduoted at
Ioyola University by Marciniek based on Thurstone and likert attitude scales is
another study analysing the attitudes of students in schools.’l mHis survey
included seven Catholic colleges in the Chicago area, Interestingly, he found

37

Gardner ¥urphy and Lois B, Murphy, rimental Social Psvecholory - An

Inta?retation of Research Upon the 3001&1%:;%:3: of the ﬁlm York,
; s Pe JiDe

38A. A, Camphell, "Pactors Associated with Attitudes Toward Jews," Reading
in Social Psychology (New York, 19L7), pp. 518-527.

3%Recicdless and Bringen, pp. 128138,

0100 M. Brooks, "Racial Distance as Affected by Education,® Sociology and
Social Research, XXI (November-Decamber 1936), 128-133,

Mlgawara A, Marciniak, "Racial Attitudes of Studsnts in Catholle Colleges
ofhtl;n Chicago Area," Unpublished Master's Thesis (Loyola Tniversity, Chicago,
19h2).
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that of the saeven colleges examined one showad greater friendliness toward the
Negro than the other six, This one was the only college where special attention]
was given Lo reeolving the rasial question. The presence of several Negro
sisters as students at this college seemed to add to the more favorable racial
attitudes, Whether this less prejudiced attituds toward the Negro results from
aducation in general or from planned orograms in the colleges has been the topiq
of much disanssiomhz The more general consensus seems to be that a directed
effort towards improving racial attitudes is necessary for such improvemant to
take phmt:«u.l‘3

Other studies have attempted to find out whether the possession of certain
information or misinformation about Negroes in a given situation affects a
white person'!s attitude toward Regroes in that aitua‘bion.hh Related to these
studies are those which attempt to find out whether race prejudice is a general
attitude which applies to most situstions or whether it is a group of attitudesy
each of which applies only to a apecific situation. A study of this sort was
ons by Bwuri Bell Bolton, He drew the conclusion that & "group of Southern
students are much more liberal toward the economic, the political and the
educational rights of the Negro than toward social inter-mixture with the race,"

42, H, Ruseell and I. V. Robertson, "Influencing Attitudes Toward Minority
Groups in a Junior High School," School Review, LV (April 19L7), 205-213.

L3portersield, ppe 536-5L3.

L, 1. Horowitsz, "The Development of Autitudes Toward the Negro,"
Archives of Psychology, XXVIII (Jamary 1936), 283295,
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and therefore, that last faotor should be measured as a distinct attitude.l”
Murphy and Iikert found that students who had received scholarships were more
tolerantsi6 This they attribute to a general serious-mindedness which makes the
acholarship student analyze the social scene more oritically. The Murphy and
Iikert report coincides, with some modification, with the findings of Bettelhein
and Janowliz. They, however, question whether a higher degree of general
knowledge is posl tively correlated with tolerance. If this were so, it was
noted, an educational progras would seem an adequate means of promoting
toleranae.h“?

Public opinion polls have shed 1little light on which soclal factors are

related to social attitudes. Repeated polls by CGallup seem to indlcats that £
the nation as a whole, anti-Semitiasm seems to be slightly related to education
levcl.hg The most educated appear ths least anti-Semitie. A good case could bq
made for denying the axistence of such differances beyond mere verbalisation,
gsince those with more eduoation may be expested to qualify their statements
more carefully, vhile their underlying attitudes and behavior msay ve the same
as that of persons who express themselves more bluntly and thus amight appear
less tolorant.

ks Euri Bell Bolton, "Measuring Spscific Attitudes Towards the Social Righta
of the Negro," Journal of Abnormal and Social Psychology, XXXI (January-arch
1937), 396. - -

by rphy and Iikert, pp. lhe2l.

U7Bsttelhein and Janowitz, pe L9

LBy 4,
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Experiments have been conducted in which students were glven courses in
race relations or were brought into social contact with Negroes and their
attitudes before and after were carefully measured through the use of attitude
scales. Smith found that when students were brought in cultural contact with
outatanding Negro individuals and groups in their own commmnity, a marked
increagse in favorable attitudes toward the Negro was reguterad.w

Trobats study and findings in particular ware most similar to the ones
searched for in this sbudy.so His study on the relationship of educational
level in general to attitudes toward the Negro showad that students became more
favorably inclined toward the Negro as they ascended the aeducationsl scale. It
hag not been determined whether or not this is dus to educationsl selsction,
the liberal ones going on to higher degrees, or due to the eduocational training
or a selection by social class or liberalism.

The study of attitudes is extremely complex and sttitude scalss are only ay
indiraect means of studylng human behavior. Much more research will have to be
done in this field before we will obtain adequate knowledge of racial attitudes,

All the previous studies of attitudes toward minority groups have been m#
on school enrollments of different ages (from grade school to college), on war

L9
F. Tredwell Smith, An %imnt in Modi. Attitudes Toward the Ne
Contributions to Edupation, Teachers colﬁgﬁ'%u ﬁnivaraig, Noe 85
(New York, 19L43), pp. 121-126,

50p, D. Droba, "Education and Negro Attitudes," Soclology and Social
Research, XVII (November-Tecember 1932), 137-lhl.
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veterans, and a few on the "white middle class."! Many of the studies indieatd
that attitudes towards race have their roots in the individual's religiocus backs
ground, education, age or ethnic identification.

These studies have influsnced the rasearcher in formulating her hypotheses
Among them has been Adornots study which claimed that the more authoritarian
religious groups are more prejudiced and therefore Jews and Catholics are more
prejudiceds Cordon Allport found that Catholics seemad to be more bigoteds
others found Protestants to be more bigoted; some found no difference at all
based upon religlous affiliation. As previously noted, Allport and Kramer
indicated that Catholics showed the highest asmount of prejudice, Protestants
ashowed less, and Jews and people with no religious affiliation showed the least
amount of prejmﬂ.m.s"’ The Allport and Kramer study, along with Adornots,
influenced the writer in forming one of her hypotheses. Another factor which
led the writer to come to the :‘fglloning hypotheses were the stndies concerning
the effeets of immigration and age upon racial attitudes. A study by Bettelhein
and Janowit tended to show that recent iemigrants proved to be more prejudiced
than those who came dncadés ago ,53 and several studies showed a definite

Shyeltzer, Scoiometry, ppe 86-1053 Kats and Braly, pp. 200-290; Bettelheim
and Janowits, p. 53; and ¥iles, pps 55«58,

522‘ ®. Adorno, The Auumrimian Personality (New York, 1951)
L] » » s Ps 523
Allport, ppe LL9-LiS1s ALlport and Kramer, DPpe §:§§

53Bettelhein and Janowits, p. 53
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correlation betwsen age and racial atutudeu.sl‘ Perhaps the arss that was most
challenging concerned the studies that indicated that the less sducated were

more prejudiced than the sducnted.s 5

After studying these the writer wished to
test the following hypothesis: Racial attitudes of the "average" white female

office worker vary according to her religlous denomination, ethnic background,

age, and level of education. :

More spacifically, it was intended to test the assertions that Catholics
are more prejudiced than Protestants or Jewss that recent immigranis are more
prejudiced than earlier immigrants and persons not identifying themselves with
imdgrant groups, and that the older and the' less educated groups were more
prejudiced than the younger and the more educated groupse.

The researcher is pressently employed at a large temporary office service
and her many contacts with office workers from all parts of Chicago indicated
the possible value of analysing the attitudes of these women. Since 1946 this
of fice service has utilized the services of about six thoussnd girls. TPFor all
practical purposes this ssample could be considered a relatively adequate cross
section of white female office workers of Chicago as they came from all parts
of the city, represented all age levels, religlous affiliations, different
edusational levels and various ethnie backgrounds. The data concerning their

religious affiliation, education, age levels and ethnic background were readily

' sl‘Murplv and Murphy, p. 9253 Porterfield, pp. 533~-5L33 Reckless and
Brhlgan’ 128"'138|

SSBmoka, ppe 128<1333 Troba, pp. 137-131; Murphy and Likert, pp. 1h-2Ls
Porterfield, pp. 533«543; Reckless and Bringen, pp. 128+138; Russell and
Robexrtson, pps 205-213,
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avallable on sach girl's employment application. The writer vsed all the girls
that had been hired between January 1 and December 31, 1956, which amounted to
712 girls. This particular group was chosen since it would offer the most upe
to-date information concerning address and other pertinent data, The researcherx|
originally wanted to use the girls hired in 1957, but did not pet permission to
do s0s It was feli by management that the subjest of the thesis was a rather
delicate one and the office service did not want to get involved in this problen.

After holding conferences with sociology teachers, graduate students,
Negroes, local organisations that have made similar surveys such as the Catholid
Interracial Council and the Bureau on Jewish ¥mployment Problems, and after

56 1t was decided

consulting many books dealing with the use of questionnaires,
to use this method as the basis for the study. BRreviiy was of the vitmost
importance since it was felt that the white female office worker would not be

inclined to answer a lengthy queatimin.w The questionnhaire was pre-tested

56paul H. Purfey, The So and Hethcd of So
. s Sociology ~ A Metasociological
Treatise (Now York, 1953, pp. T—ﬁ% att,

Wothods in Social Regenroh (New ‘!’ork, 1952), ppe 170-183g Mari.e Jahoda, Morton
Teutach, and Stuart W, Cook, Research Methods in Soclal Relations with Especial
Referenga to %Jndice (New York, 1951), pPs L2N-1i62; H. He Demmers, Yntmduo-

tion to ttitude Measurement (New York, 195L), pp. 162-1

ficlieman, on-;\t. [tude Hethodology,¥ holo foal Bulletin, V ( April 19h0)
289-3‘71;; Arnold M. Rose, Theory and Mestho Soolal Gclences, Thiversity
of Minnesota Press (w.mmapoﬁrs s Winnes 105k T,' p¢ Pe 2853 Raymond F, Sletto,

"Pretesting of Cuestionnaires," mnm Sociological Review, V (April 1540)
193-2003 Pauline V., Young, Soisnt Tal %rvea gearch (¥nglewood
Cliffs, N. 34y 1956)3 . 1 176200,

57Ibid. (Tha above studies were also consulted on this point.)
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three times for wmderstandability and adeqracy in terms of important factors.sa
The first pre-test was made on a group of undergraduate st dents, the sccond on
a group of graduate students, and the third on the permanent staff of the
temporary office serviee. After considering the findings and consulting
different avthoritles on the subject,5? the following seven specific mwestions
wora decided uvpons

1, Would you be willing to work next to a desk ocoupled by a Negro woman?

24 Wounld you be willing to invite a Negro woman working in the same officd
with you on the same Job to go to dimner with you?

3+ Would you be reluctant to work in a building where other offices
employed Negro women? :

L4 Would you be reluctant to work under the immediate supervision of a
Neogro woman?

5« "ould you agree that Negro women are less capable of doing efficient
office work than white women?

6. Would you be willing to work in a larpe office that emnloyed Negro
women Lif you did not have to be closely associsted with them?

7o TWould you be willing tc take your coffee break with a Negro woman who
does the same work as you?

Since other research has shown that the number of retwrns 4is uvsually the same

5851atte, pp. 193-200.

Sgﬂimkhy, ppe. 283-296; L. W. Ferguson, "An Ttem Analyais of Peterson's
1¥art Soalae," %&whmﬂ Bulletin, XXXV (February 1938), 521; R. Rintner and
G. Forlando, " venca of Attitude Upon Scaling of Attitude Ttems,"
Journal of Social Psychology, VIII (1938, isswed quarterly), 38-L5.




'for letters or postcards, postoards were used for this umdy.éo

The researcher also intendad to use, in conjunction with the questionnaire,
an attitude scale that would give objective, qantitative data as well as
information of a qualitative nature. Several methods were taken into conasidera-

tion. The Bogardus scaleél

is a measure of gensral social distance, as dis-
tinguished from distance in regard to a specific racial or national groups it
was therefore not seriously considered for this study., The Thurstone mthod62
was also discarded, even though his method was based upon a much mors acourate
method of establishing scale units since i:t. involved the utilization of jundges.
This was not considared necessary or desirable for this study. The nre-testing
done in this study could not be eonsidered as made by judges in the mesning of
Thurstone's scales. Hinekley's study63 was one of the first on attitudes toward
Negroes based on the Thurstone method and was taken into serious consideration,
but here again the utilisation of judges was necessary. At another point, the
Iikert acale&‘, another technique for the measurement of attitudes, was
conaidered as the basis for this study.

However, after receiving the results of the rre~testing, the researcher had]
to relinquish the use of an attitude scale altogether since no adequate

graduation could be achieved due to the distinctions of soclal versus job

6ESlett°s ppe 193-200.

€lpogardus, pp. 272-287.
62mrﬂtm + PP Los-}2 Se

hensis Likert, "A Technique for the Messurement of Attitudes," Archives
of lsyohology, XXII (June 1932), 1-55.
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acceptance with the questionnalre. It was hoped, nevertheless, tﬁat the resul
of this study would enable the writer to set up an attitude scale whish could
used in later studies. Ragardless of whether or not an attitude scale could
have been formlatad, it was felt that the findings would enable the writer to
examine the relationship between religilous denomination, ethnic background, age
and level of education and the racial attitudes expressed by the questions to
be answered.

It was decided that the month of October would be & good month for sending
the questionnaire since the vacation time would be over and at least the receip
of the questionnaire would be assured,

A cover letter was prepaved, (see Appendix I), assuvring the receiver of
anonymity of the response. The postcards were mumbered, the numbers correlating
with ths application cards of the girls vsed in the temporary employment offioce
files, since these application cards would furnish the researcher with the

necessary information as to religious, ethnic background, age and edvcation,




CHAPTER IX
SELECTIVITY

In this chapter we will deal with & comparison of the responses and none
responses. We shall look for possible selectivity in the responses and if we
discover it exists attempt to evaluate Lt. In a study of this type it has to
be kept in mind that a correlaticn between prejudice and reluctance to being
polled might exist. Hence every qmsti.@nnair\e had to be consideared and an
attempt made to understand its significance. | Of first importance are the usabldg
questionnaires from which the identification number was removed, questionnaires
that were returned because the person no longer lived at the address, and the
questionnaires that were simply not returned. When we compare the ethnic,
religlous, age and educational factors of the respondents and non-respondents
with the original sample we can determine whaether or not thers has been any
significant selectivity in the sampling.

As mentioned in the previous chapter, the original sample included 712
persons to whom the questionnaires were sent. Since the workers in this group
wers engaged in a temporary type of work we expected and received a large
number of undeliverable returns. Of the 712 letters sent, 78 were returned
with the notation, "Moved, left no address.® Of the 624 that we may assume
ware delivered 139 were returned., Not all of these, unfortunately, were usable
One questionnaire was returned unanswered and sixteen respondents had taken the

trouble to remove the identification number. The actual usable returns amounted
20
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to 122, or 19.6 per cent of the total sample. (See Table I, below,) There are
three probable reasons for the unreturned questionnaires. Indoubtedly, most of
the questionnaires not returned can be attributed to simple disregard of the
letter or lack of interest. The fact that the writer received sixteen cards on
which the number had been erased indicated that some feared the loss of
anonymity. These cards, however, did not affact the selectivity as they did no’”
differ in their responses. (See Appendix ITI, page

TABIE I
BREAKDNOWN OF THE TOTAL SAMPIE

Ugable YOLIITIS o ¢ ¢ o + ¢ « » ¢ ¢ » o« o o v o o 122
Noneugable returns « o « » o ¢ s s s s ¢ 0 0 0o 0 95
Number erased from questiomnaire « « « 16
Returned vnanswered « + s ¢ « » ¢ » o 1
Returned to sender ~unknowm , « « » 78
Nobt returned « « o o s s s o o s oo o s oo o k95

Totel 8amPle o « « ¢ o ¢ ¢ 2 66 oo » o s s s N2

Ons cannot help but wish that the mmber of returns was larger, but a
response of 19.6 was considered adequate for interrretation, That biases may
have existed in the returned questionnaires are given consideration in the
interpretations. A mastersheet was oprepared showing religion, ethnic backe
ground, age and education of the total sample. This information was taken from

the data given by the respondents on their application for employment. Tithnic
background therefore, based on the applicants' personal placement in an ethnic




IABIE IX
COMSOLIDATED HASTERSHEET -~ RESPONDENIS AND NQN-RESPQIDENIS

Number TeTr Cent
Catholic Prot. Jew Catholic Prot. Jow
Ethnic backgrounds Respe N~ Resp., N-R Resp. N~R Resp. HN-R Resp, N-R _Resp., HN=R
Hmorlom ; B—t BN NENN | B i R % B 7 BN Vv X R TR
English 1 7 13 42 - 2 2.k 3.9 23.6 22,0 - L9
Irish : 12 53 2 21 - - 29:3 2&.6 3.6 19'9 - -
Cerman 11 L2 b1 L2 1 2 26,8 22,7 25.%5 22,0 16.7 L.9
Scandinavian d 2 10 hO - - - h.S 18.2 20,9 - -
Slavie 11 38 2 11 1 6 26.8 20.5 3.6 5.8 16.7 1h.6
motal S T S 2 SO T S R L W ]
% lovel
to S 26 85 33 75 5 9 63.h h?.1 55.0 37.9 55.5 20.0
L0 to L9 2 L2 5 b 2 15 L9 21.3 8.3 22,7 22,2 33.3
50 to 59 3 15 9 18 2 6 T3 7.6 15,0 9.0 22,2 13.6
&0 to 69 3 1l 3 5 - R 0.5 5.0 2.6 - -
Total EI I;, 66 m ? . e . . Je .
Education® T
High School 13 m 19 103 L 18 k5.0 56,1 31.7 50.0 Lk.5  38.3
1 year college 2 18 7 19 1 6 5.0 9.1 1l.7 9,2 11,1 12.8
2 years college é 18 16 18 1l 8 15.0 9.1 26.7 8.7 1l.1 17.0
3 years college 5 6 [ 12 1 1 12.5 300 10.0 509 11.1 2.1
Graduate 2 1 3 1 - 1 5.{) 005 5-0 O.S - 2.1
Total .
o158 & 208 9§ L7 100.,0 I00.1 I00.1 1I00.0 100.0 100.0

# As given by applicants
#40reek, French, Mexican, White, Duteh, Furopean and Hebrew

44
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group. See Table II, page 22.

In the original sample L2.l per cent of the parsons were Catholic, L7.9 pex
cent ware Protestant, and 9.8 per cent wers Jewish., Thus we see that in the
original sample there was a slightly larger representation of Protestants than
Catholics. The returns did not run aceording to these same percentages. Out of
the total returns 37.2 per cent of the reapondents were Catholics and 12,6 per
cont of the non-respondsnta were Catholiecs. 7The Protestants accounted for Sh.6
per cent of the respondents and Li6.2 per cent of the non-respondents. The Jews{
1like the Cathollcs, and Protestants, did not respond in ratio to thelir
represeniaticn in the original sanple. They returned .2 per cent of the cards
and made up 10.2 per cant of the non-resrondents, (Sae Tables ITI). From the
above figures, one can note that Cntholies are underreprassnted among those who
responded and overrepresented among those who did not responds. The possible
reasons for the lowar racopilviiy to being polled on this nrestion among
Catholics will be answered when we analyze the responses in relation to the
respondents! raligious preference.

In comparing the ethnic membershin of ths total original sample with the
respondent and non-respondent groups the following pattern is indicated., While
people who gave thelr nationality descent as Americans comprised 1l.2 per cent
of the original sample, they comprised 1.0 per cent of the respondents and only
10,6 of the non-respondents. The Itallans comorised 5,% ver cent of the origina}l
samplej they comprised 3.7 per cent of the respondents and 6.2 per cent of the
non-respondents. Those of FEnglish background comprised 12,5 per cent of the

original sample, 1L.9 per cent of the respondents, and 11,9 per cent of the nonsd

respondents. The Irish comprised 17.1 per cent of the original sample, 17,1
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TABLE III

NTMBFR AN™ PERCENTACE OF RESPONTENTS AND NON-RRSPONTENTS IN THE
RIGINAL SAMPLE BY RELIGIOUS AFPILIATION

Religious
Affiliation ,
Total RQ'PQ H“Rﬂﬂpc Total Resp. N—Bm .
Catholics 238 la 197 L2.k 37.3 L3.6
Protestants 269 60 209 L7.9 ShieS L6.2
Jows 55 9 L6 9,8 8.2 10.2
Total 5624 110 sz 100,1 100.0 100,0

#Tt will be noted that the totals on the tables vary from ths mastersheet. This
could not be avoided since data ware not always available for all characteristics.
Some girls fatled to indioste either religlous affiliation, or ethnic background
or age or education,

cent of the respondents, and 18,1 per cent of the non-responients, The Cerman
group comprised 21.4 per cent of the original sample, 2L.3 per cent of the
reapondents, and 20,6 per cent of the non-respondents., The Scandinavian element
comprised 1l.l per cent of the oripinal sample, 10.% ner cent of the respondents
and 11.2 per cent of the nonerespondents. The Slavic group comprised 1.k ver
cent of the original sample, 13.1 per cent of the respondents, and 17,5 per cent
of the non-respondentis. As a result of these differences in response, the
American, English and German groups are overrepresented in response., It was
necessary for the writer to take into account the overrepresentation of certain
ethnic groups when she attempted to analyze the importance of ethnic backgrounds
in evaluating the response. (See Table IV.)

In comparing the age groups of the original sample with the respondents and
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and the non-respondents the following pattern is indieated. The age group
twenty to twenty-nine comprised Ll1.3 per cent of the original sample, 57.l4 per

cent of the respondents, and 38.1 per cent of the non-respondents. The age group

TABIE IV

NUMBER AND PERCENTAGE OF RESPONDENTS AND NON-RESPONTENTS IN THE ORIGINAL SAMPLE
BY ETHNIC BACKGROUND

Ethnic

Background | 7Total Resp. N-Hesp. otal Resp. N-Resp.
American 61 15 L6 11.2 1.0 10.6
Ttalian 31 N 27 5.8 3.7 €.2
English 68 | 16 52 12.5 14.9 11.9
Irish f 93 1k 79 17.1 13.1 18.1
German 116 26 90 21k 24.3 20.6
Scandinavian 62 11 51 1.4 10.3 11.8
Slavie 73 1L 59 13.L 13.1 13.5
Other 9 | 7 32 7.2 | 653 7.3
Total 543 107 L36 100.1 99.9 100.0

#It will be noted that the total on this table varies from the mastersheet.
This could not be avoided since data were not always avallable for all characters
istics., Some girls failed to indicate either religious affiliation, or ethnic
background or age or education,

thirty to thirty-nine comprised 25.3 per cent of the original sample, 15.6 per

cent of the respondents, and 27.3 per cent of the non-respondents. The age
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group forty to forty-nine comprised 20.2 per cent of the original sample, 8.2
per cent of the respondents, and 23.3 per cent of the non-respondents. The age
group fifty to fifty-nine comprised 10.5 per cent of the original sample, 13.9
per cent of the respondents, and 9.7 per cent of the non-respondents. Finally,
the age group sixty to sixty-nine comprised 2.0 per cent of the original
sample, and L.9 per cent of the respondents, and 1.2 per cent of the non-
respondents.

It should be noted that the age groups twenty to twenty-nine, fifty to
fifty-nine and sixty to sixty-nine are overrepresented in the respondents where-
as the age groups thirty to thirty-nine and forty to forty-nine are wnder-
represented in respondents. {(See Table V.) The writer will discuss the
apparent selectivity in the respondenis when she presents har analysis of the
age groups.

The most critical area of this study was the comparison of the educationsl
le§elu of phe group. As the writer anticipated, this group showed a receptivity
pattern that could almost be equated with their sducation. The girls with some
high school education comprised 12.0 per cent of the originel samnle, 2,3. per
cent of the respondents and 1li.1 per cent of the non-respondents. The girls whg
had completed high school comprised 7.9 per cent of the original sample, 37.7

per cent of the respondents, and 50.5 ver cent of the non-respondents., Girls

with one ysar of college education comprised 9.1 per cent of the original sampl

9.1 per cent of the respondents, and 9.1 per cent of the non-respondents, Girll
with two years of college education comprised 12,2 per cent of the original
sample, 21.3 per cent of the respondents, and 9.8 per cent of the non-»responden‘?.

Girls with three years of college education comprised 6.2 per cent of the
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TABLE V

NUMBER AND PERCENTACE OF RESPONTENTS AND NON-RESPONDENTS IN THE ORIGINAL SAMPLE
ACCORDING TO AGE LEVELS

Age group 20-2¢1 25% 70 189 .8 S7els 38.1
Age group 30-3% 15k 19 135 25.3 15.6 27.8
Age group LO-USt 123 10 113 20.2 842 23.3
Age growp iifj & | 'l w19 9.7
Age group 12 [ 6 2.0 L9 1.2
Total 608» 122 186 99.9 | 100.0 100,1

#It will be noted that the total on this table varies from the mastersheet. T
could not be avoided since data wera not always available for all characteristics
Some girls falled to indicate either religious affiliation, or eihnic background
or age or education.

original sample, 10.7 per cent of the respondents, and 5.1 per ceat of the non-
respondents. The girls with a bachelorts degree comprised 1l.hL per cent of the
original sample, 13+9 per cent of the responients, and only 10.7 per cent of thy
non-respondents. The receptivity to being surveyed showed a marked inorease
when the writer came to those with a master's degree. Those girls comprised 1.3
per cent of the original sample, L.l per cent of the respondents, and 0.6 per
cent of the non-rsspondents. Thus, girls with some high school education, girld
with high school education and girls with one year of college education are
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underrepresented in respondents, whereas girls with two, three, and four years
of college and girls with a master's degree are overrepresented in respondents.
(See Table VI.) If it is true that girls with higher education are less
prejudiced, this possible selectivity of the lesa prejudiced will have to be

TABIE VI

NUMBER AND PERCENTAGE OF RESPONDENTS AND NON-RESPONDENTS IN THE ORIGINAL ‘SAM}"Lﬂ
BY EDUCATIOMAL LEVEL

Educational Number Percentage
Achievement '
Total Rasp, Ni-Resp. Total ReSDs _ N-RO8De

Some high school h L 70 12,0 303 .l
High achool 296 Lé 250 L7.9 37.7 50.5
College«2 years 75 26 L9 12.2 21.3 9.8
College~3 years 38 13 25 €2 10.7 51
Collego~lL years 70 17 52 11.L 13.9 10.7
Oraduate dﬂgfﬂ' 8 5 3 1.3 )-1.1 096

#It will be noted that the total on this table varies from the mastersheet.
This could not be avolded since data were not always available for all charactexn-
Soms girls falled to indicate either religious affiliation, or ethnic

isticse

background or age or educatione.

given conaideration in the analysis of the educational levels.

In an effort to cast somes light on the disproportionate representation in
ﬁhe ragponse the writsr made further comparisons of respondents within the four
categories of religlous affiliation, ethnic background, age and education.
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These additional comparisons revealed additional factors which needed to be
included in the evaluation of selectivity of respondents.

As noted in Table VII, papge 30, 22.3 per cent of the Protestants answered
and 77.7 did not. ‘The Catholies had a slightly lower rate of response and 17.2
per cent of them answerad and 82,8 per cent did not. 7The Jews were still less
responsive as 16.L per cent of their number replied and 8.5 per cent did not.
Since 19.6 per cent of the original sample responded, the writer cammot escape
the conclusion that Protestants were overrepresented among the respondents,
whereas Catholics and Jews were underrepresented among the respondents, If it
is trve that Catholics and Jews are more prejudiced, their underrenresentation 1?
the sample used would tend to bias the results of the questiommaire., This will
have to be considered in the analysis.

A similar comparison of the ethnie groups revealed a similar pattern of
receptivity, Those most closely identified with the Protestant dominant group
were moat receptive to the questionnaire, Of the American group, 24.€ answered
and 75.4 per cent did not. The writer had 23,5 per cent of the English group
respond and 76.S per cent of this group did not. The Osrman group was next in
receptivity with 22, per cent answering and 77.5 per cent failing to answer.
The Slavic group edged out the Soandinavian by having 19,2 per cent of their
group answering and 80,8 per cent falling to do sc. The Scandinavians were
glightly behind with 17.7 per cent answering and 82,3 per cent failing to answer
Some 15.1 per cent of the Irish answersd and 8L.9 per cent did not and 12.9 per
cent of the Italians answered and 87.1 per cent did not. (See Table VIII.) In
interpreting the pattern in this ethnic comparison it must be kept in mind that
in & number of instances the same person is part of a minority both ethnically
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TABLE VII

N'MBEE AND PYRCENTAGE OF RESPONTENTS ANT NON-RESPONDENTS ACCORDING 0 THEIR
REPRESENTATION IN [HE RELIGIOUS GROUPIRGS#

Raligious

Grov; a -

Plag Total Respe N-Resp. § 7Total  Resp. N-Hesp.)
Protestants 269 €0 200 § 100 22.3] 7747
Catholics 238 1 197 100 17.2| 82.8
Jows 55 o 6 | 999 164 833
Total 562 110 ‘2§ 100 19.6] 8o0.L

#Listed in order of frequency or response in sach group.

and religioualy. If thesse groups tend to be less receptive then it is not
surprising that only 12,9 per cent of the Italiana responded, for in addition to
representing a group often regarded as unassimilable by Amsricans, most of them
are also Roman Catholics and, as the writer has previously shown, they also are
less recaptive.

The American, English and German groups are overrepresented since they
represent a disproportionate share of the 19.7 per cent of the original sample
that responded. The Slavie, Scandinavien, Irish and Italian groups are under-
represented among the respondents. The group that was most overrepresented in
responge was the group of girls who identified their etlmic background as
"American,® This response together with its high receptivity suggesis additional
bias in anawering the questionnaire. It should also be pointed out that the
¥nglish were second to the Amerioan category in frequency of response while the
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TABLE VIII

NUMBER AND PERCENTAGE OF RESPONPENTS AN™ NON-RESPONTENTS
BY THREIR REPRESENTATION IN THE ETHNIC GROPINOS+

Ethnic Number Percentage

Background ““Total { Hesp. Total Beaps | N-Resp.
American €1 15 | 100 24,6 75¢h
English 68 16 100 23,5 765
German 116 26 100.1 22, 775
Slavic 73 14 100 19,2 80.8
Other 32 ? 100 17.9 82.1
Scandinavian 62 11 100 17.7 B2.3
Irish 93 1 100 15.1 8L.9
Ttalian n L 100 12,9 87.1
Total [ 5h3 107 100 | 19.7 50.3

#listed in ordsr of frequency of response in each group.
#¥Variance ca:sed by devianae of data in L characteristics.

Irish were the second largest group representad in the original sample (17,1 pe#
cent), yet were next lowest in per cent of rmsponse (15.1) in the sample nsed,
(See Table IV.) If it is true that ethnic groupe other than American, English
and Gernan are more prejudiced such a bias will have to be considered in the
final analysis of the responses.

There was no special pattern of receptivity among the age groups as can be
seen in Table IX, Of the age group sixty to sixty-nine 50,0 per cent rasponded
and 50.0 per cent did note The writer had 27.5 per cent of the age group
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TABIE IX

NUMBER ANT* PERCENTAGE OF RESPONTENTS ANT NON-RESPONTENTS,
BY THEIR REPRESENTATION IN THE AGE CROUP»

Age Number Parcentage

Group Total Respe N-Fasp. Total Respe N~Ros8pe
€069 12 3 € 100 5040 50.0
1929 255 70 185 100 27.5 72.5
50=59 &l 17 L7 100 2646 73.L
3039 154 19 135 100 12.3 B7.7
Li0=L9 123 10 113 100 8.1 91.9
Total 608 122 1186 100 2041 7949

##¥ariance cavsed by deviance of data on i characteristioes.
# Iisted in order or frequency of response in sach group.

nineteen to twenty-nine respond and 72.5 per cent did not respond. The table
shows that of the age group fifiy to fifty-nine 26.6 per cent responded and
73.4 per cent did not, Of the age group thiriy to thirty-nine 12,3 per cent
responded and 87.7 per cent did note. Finally, 8.1 per cent of the age group
forty to forty-nine responded and 91,9 per cent did not,

In every category the writer was confronted with an patterned resvonse and
the age category was no exception. Here 20,1 per cent of the original sample
responded and the age groups sixty to sixty-nine, twenty to twenty-nine and
fifty to fifty-nine were overrepregented in the responses, The groups thirty

to thirty-nine and forty to forty-nine were underrepressnted in responses, If
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it is true that the thirty to thirty-nine age group and the forty to forty-nine
age groups ars more prejudiced then thelr undarrenrssentation in the sample vsed
would tend t» hias the results of the questionnaire. This the writer will have
to consider in the analysis.

Table X, ermphasizes the point we made earlisr that those with the highest
degree of edvcailon are among the most receptive. The reader will note that
62,5 per cent of the girls with a master's degree reaponded and 37.5 per cent
did not. The girls with two years of college edrecation came next with 3.8 per
cent responding and £5.3 ver cent not responding. Of the girls with three yearg
of college education 3L.2 per cent responded ‘and 65, per cent did note Of the
rirla with four years of college education 2L.3 per cent responded and 75.7 per
cont did note Only 19.6 per cent of the girls with one year of collepe
education responded and 80,4 per cent of them did not. Of the girls with a
high school edvcation 15.5 per cent of them responded and 8L.5 per cent of them
did note Finally, of the girls with some high school education 5.l per cent of
them responded and 9L.5 per cent of them did not. 2ince the response of the
original sample was 19.€ per cent, the girls with a master's Jegree and two,
three and four years of college education were overrepresented in response
whereas the girls with one year of college eduveation, high school education and
some high school eduvcation were underrepresentsd in the responses, If it is
J true that girles with leass educational achievement are more prejudiced, such a
bias will have to be considered in the final analysis,.

Every table in this chapter points to a consistant p&%mﬂi’ selectivity

TRk '%(s’

among the religious, ethnic, age and edusational graups. In every Ty
LOYOLA

those that are felt by many sociologists to be most projudicstirmray /f




TABLE X

NUMBER AND PERCENTACE OF RESPONTENTS AND NON-RESPONTENTS
ACCORDING T) THEIR REPRESENTATION IN THE EDVCATIONAL LEVELS#

Educationil Number Percentage
Lavels
Total Reap. N-Rasp. Total Reap. | N-Respy
Graduate degree 8 [4 3 100 62.5 375
College - 2 years 75 26 Lo 100.1} 3L.8 €5.3
College = 3 years 38 13 25 100 3.2 €544
Collage = }; years 70 17 .53 100 2he3 757
College - 1 year 56 11 Y 100 | 19.6 | 80.4
High School 296 L6 250 100 15.5 8L.5
Some high school 7h L 70 100 Sels ke b
€17 122 Les 100 19.5”1 80.2

#listed in order of frequency of response in each group

#Wariance cavsed by deviance of data on the four characteristics.
underrepresented and those felt to be least prejudiced are overrepresented. If
this is correct it at least partially accounts for the pattern of selectivity.
If this had been taken down South it is probable that the selsctivity would havg
 been different. Evan those who are quite prejudiced might be hesitant to
express their feelings to a soclological student in a northern university.
Rather than express feelings which are seldom expressed publicly by responsible
citizens in the North, these people choose not to respond.

A second factor which seems evident to the writer stems from the under~

representation of the minority groups. These groups are usually less receptive
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to any type of survey. In the religious classification both Catholics and Jews
were underrepresented and in the ethnic grouping the American, English and
ferman groups were overrepresented and those groups which have had the greatest
difficenlty in winning acceptance in our predominately Anglo-Saxon culture ware
vnderrepresaented.

The age groups sixty to sixty-nine, nineteen to twenty-nine and fifty to
fifty-nine were overrepresented whereas the age groups thirty to thirty-nine and
forty to forty-nine were underrepresentsd. While the higher prejudice factor may
have entered in here, no other vrobable cause seemed to suggest 1itself. Finally
the education factor, like the religlous and ethnic factors, showed a pattern
that offered some clues concerning the evident selectivity. The girls with soms
high school education, high school education and girls with one year of college
education were undarrenresented and girls with two, three and four years of
collage education and the girls with master's degrees were overrepresented. As
in the religious and ethnic groups the factor of prejudice undoubtedly was
responsible for some of the selectivity. In addition there was the fact that
those who spend any length of time in our colleges and universities become
conditioned to surveys and interviews. They have participated in many surveys of
this type and have a first~hand knowledge of their purpose and tend to take for
granted the interviewer's objectivity. This group, for example, would be apt to
understand that the purpose of the control number was not to vioclate the
respondent’s anonymity but was for the sake of sociological classification.
["hatever the reasons for this selectivity, it has to be taken into account by thq
writer, both in terms of its effect upon the statistics and in terms of the

factors which may account for the gelectivity.




CHAPTER IIX
ANALYSIS

Tisregarding for the moment the possibility of selectivity inflvencing the
returns which comprised the sample used, an attempt is made in this section to
analyze the responses that were reoeiwd.l Yhile it is true that the analysis
of the sample indicated that an average 88.3 per cent of the respondents were
not prejudiced in five of seven questions, ae::tain characteristica in Chapter II
indicated a possible bias which we will axplox;a in a later section. (See Table
XT.)

Except for question two and four the response by the religlous groups
indieated that 91.1 per cent gave non-prejudiced responses on the questionnaire.
The replies from the ethnic groups were 8/.5 per cent non-prejudiced and 12.6
per cent prejudiced, excapt for questions two and fcur; For the age groups, it
was 87.2 per cent non-prejudiced and 12.8 per cent prejudiced, except for
questions two and four.

It was the writer's expectation that the questionnaire would indicate a
gracuation of prejudice intensity in various relationships and make possible a

scaled analysis of vrejudice. No adequate graduation, howaver, was found

lBiaa factors as they possibly influence the results are considered below,
De 59-
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and the development and use of an attitude scale had to be relinquished. It

was therefore decided that instead of evaluating each question in relationship

TABLE XI
SUMMARY OF QUESTIONS

Number | Percentage

N-Prej.| Prej. | No. Ans.] N-Prej.| Prej{ No ns.
Question No, 1# 107 15 - 8747 12,3 -
Question No. 3 106 16 = B86e9 1341 -
Question No. L 61 51 k 5L.9 1.8 3.3
Question No. § 09 | 10 3 894k 8.1 2.5
Question No. & 106 7 9 86.9 5.8 7.3
Question No. 2 76 L2 h 62.3 | 3] 3.3
Question No. 7 102 19 1 836 | 15.6] 0.8

#See Appendix II for questions.

to the other questions, the analysis would be made in terms of attitudes toward
specific roles which the Negroes might be expected to fulfill in their contact
with whites. The questions were divided in terms of their reference to
attitudes relating to work roles and social roles. This division was made
because the basis of expectations is different on and off the Job., The job
role, for instance, is more structured since most rules are set by the company.
Many social roles are less structured in terms of exact rules and are enforced
only by more informal group and commnity pressures. Control in the soclial




38
situation may be greater but it is apt to be less formal. The work roles are
less dstermined by the individual than would be the soclal roles. It might be
that Negroes would be accepted on the jJob and not in social roles, or vice versa|
It might also be possible that the acceptance of the Negro in his social role
would be on an individual mu and not as a representative of a group. This
could also apply on the job since his role is so delineated by the structure.

To better understand our analysis of differential role expectations we need

to explore the concept of rcles more intensively. Geroes?

points out that there
are several possible categories in which definitions of the term role might be
placed. He specifies three. First, there are authors who either equate or
define roles 1o include normative culture patterns. Newcomb- s for example
desoribes a role as the ways of behaving which are expected of any individual
who oocupies a certain positions The person learns to expsct certain actions

L

from other persons and others have expectations of him. Newcomb also stresses
the fact that a role represents the dynamic aspect of status. mntmxs notes thay
roles simultaneously satisfy personal motives and meet the functional needs of
|society. When the individual puts the rights and duties which constitute the

rat,at.ua into effsot he is performing a role. It is the dynamic aspect of the

2Hu1 Cross, Ward S, Mason and Alexander McFachern, E_xg lorations in Rola
Analysis - Studies of the School Superintendency Role (New York, 3 De

Itheodore Y. Newsomb, Soclal Psychology (Mew York, 1952), v. 280.
broig,

Jp 5321;)!: Linton, The Cultural Background of Personality (New York, 19L5),
Pe 1=26,
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siatus., In this sense, role apparently has reference not to thes actual behavion
an individual must engage in but to behavioral standards, It consists of
attitudes, values and behavior ascribed by the soclety to any and all persons

é When we talk about an ascribed role we rafer to a role

opcupying this status,
assigned automatically to the individual at birth, by socletys whereas an
achlevad role is one which an individual fits into later in life because of his
learning and cxpériem.7 For another definition of this category Oross uses
Znanieckis

umreflective, culture pattern in accordapce with which all kinds of lasting

who says that there is obviously a fundamental and universal, though

relationships between individuals and their social milieus are normatively
organized and which we denote by the term social role.

Others, Gross continmues, treat a role as an individual's definition of his
situation with reference to his and others'! social positions. He uses as an
example, Sargent’ who states that roles refer to functioning of individuals in
the group or society and it helps to explain the patterning of social behavior.
He also explains that a role involves the performance of the rights and duties

10

sonstituting a particular status. He defines & role as a pattern of behavior

corresponding to a system of rights and duties and associated with a particular

6(’11‘0&5, p. 12,

73, Stansfield Sargent and Robert C. Williamson, Soclal Peyohology - An
Introduction to the Study of Human Relations (New York, 1958); p. .

86ross s Pe 13,
Isargent, p. 339
Om,1q,
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position in a social group.u

In the third oategory Grossl? places definitions which deal with the role
as the behavior of individuals occupying social positions. A role defined in
this way does not refer to normative patterns, that 18, how an individuai
actually performs in a given position but how he is suppused to perform. The
role, then, is the manner in which a person carries out the requirements of his
position. Because each individual tends to enact a role that may vary devend-
ing on whether he is in a work altuation or a social situation it seemed
desirable to compare the responses we received to the questions referring to thq
work role with those we received involving the social role. Theoretical
formmlations concerned with role analysis muet ineclude tlree elementss social
loeationa, behavior and expectations « which are common to most of the
' definitions of role which have been considered hare.

In the enactment of roles, the identifisation of self, behavior in a given
situation which is appropriate to this identifisation, a background of related
acts by others which serve as ocues to gulde specific performance, an evaluatiof
by the individual, and by others of the rols ensctment is essential.ll

Since one does not always act in all roles at the same time, one form of
role behavior varies from the behavior in another role, Thus, one can speak of

nwts pt 3’-&70
12Gro88, pe 1l
BMﬁt 3 Peo 3%
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role segmentation which refers to the classification of a group or set of
expectations that individuals may hold for an individual of a specific pattern.
We may have more than ons role in a special society with some voles complementifg
each other and some conflicting, but since self identification in different
situations differs, the enactment of roles will differ.li Generally, roles maled
for predictabllity and harmony in social behavior and thus facilitate social
adjustments. Roles, however, may alse contribute to individual frustrations
and confliet.:> A woman can be a wife, mother, sister and daughter; a man can
be a husband, father, brother, son, friend or boss. Within these different
roles conflict can be brought about such as in the falimsing situation. A
female collage student on one hand wants to play the feminine role she
intaerprets as being dependent and inferior towards her male counterparty on the
other hand, she wanis to become a professional woman for whinh role she feels
she mist develop very different manners and skills.1®

In addition, there are verying degrees of asceptance of other persons in
the same rols, such as in our sample used. In our study some girls did not
object to work in the same bullding with a Negro woman, some were willing to
work in the same office with a Negro worksr, some had no objection to sitiing

next to a desk occupied by a Negro woman, some thought white women ware more

ugm" Pe 6l

1533!'83“@, Pe 349,
lésargant, Pe 349,
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capable of doing efficient office work than Negro women, and some dicd not have
any objection to having a Negro supervisorw-all these different attitudes were.
held within the concept of the work role. It may also be noted that the girls
in the sample used showed different intensiiles of prejudice toward different
aspects of the same rols, such as in our definition of social role, some girls
were only willing to have their coffee breax with their Negro co-worker, where
others were willing to go to dinner with them.

This concept of differing role expectiations is identifiable in Myrdal's

Rank m‘der.u

The findings in this study of attitudes of white workers toward
Negro co-workers deals mainly with soclal status., For the white group highest
in order stands the bar against intermarriage and sexual intercourse. Naext comg
the discriminations which specifically concern bshavior in personal relationsj
1.2+, barriers against dancing, bathing, eating, drinking together and soclal
intercowrse generally. Thereafter follow the disecriminations in uvse of public
facilitles such as schools, churches and public i{ransportation. Next comes
political disfranchisement; thereafter discriminations in law courts and
finally disorimination in seguring land, oredit, Jobs, or other means of earning
a living; discrimination in public relief and other soclial welfare activitles.
The Ragro's rank order is, however, opposite to that of the white man. The
Negro resents least discrimination of the rank placed highest in the white man'g

scale and resents most any discrimination on the lowest levels. Negroes are

17gunnar Myrdal, An American Pilemma (New York, 194k, Vol. I), pp. 1=31.
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most in need of jobs; the marriage matter is of distant and doubtful im;eraat.w

Along the same line of thought, Dollard™ points out that the social
status of the Negro in the social stratification in the United States is so
clearly defined in some instances that it could be referred to as a caste
systam, Fundamental rules of the system prevent social relations which imply
equality, holding that any white individual is soclially superior to any Negro
person, regardless of differences in education, occupation or personal
characteristicse This is most emphasized in the South but this separation also
exists in other regions of the country where racial segregetion is not legally
imposed but nevertheless is practiced through various discriminatory devices.
The color line often divides the two races socially into white and Negro
worlds, sharply insulated from each other. This caste~like exclusion of
Negroes from intimate soclal intercourse with other Amerlicans illustirates the
operation of racial discrimination as status factor in its most drastic fom.zg

Two of the queations below deal with an aspect of the social role. Since
we have seen that the work and soclal roles could alter one's atiitude toward
the Negro race the writer has analyzed her data to see if prejudice toward
Negroes in the work roles is greater or less than prejudice toward Negroes in

the social roles within the sample used. TFor this purpose the questionnaire

18arnold Ross, Jhe Negro in America (Boston, 19L8), pp.

19John Dollard, Caste and Class in a Southern Town (New York, 1919), ppe
€297+

201p1d.
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divided into the aspect of the work role repressnted hy the following questionsy

1, %ould you be willing to work next to & desk ogcupled hy a Negro
woman?

3., Would you be reluctant to work in a building where other offices
employed a Negro woman?

L. Would you be relustant to work under the immediate supervision of a
Negro woman?

Se Would you agree that Negro women are less capable of doing efficient
office work than white women?

6. Vould you be willing to work in a large office that employed Negro
women if you did not have to be closely associated with them?

An aapect of the social role represented by ti}a@ following questions:

2, Tould you be willing to invite a Negro woman workdng in the same officd
with you on the same Job to go to dinner with you?

7« Would you be willing to take your coffee break with a Negro woman who
does the same work as you?

The data when analyzed to determine whether vrejudice toward the work role is
greater or less than prejudice toward the socisl role showed no such division.
Neither factor seems to bs & unit factor. Something other than simple work role
or social role seems to influence prejudicial response. This pattern seems to
be followed for each of the four social characteristics. (See Tables XII, XIII,
XIV and XV, ). Using the religlous groups as an example we see that the
responses to questions one, three, five, six and seven resembls each other in
being non~prejudiced, whereas questions four and two show their relationship in
being the two questions that recelived the most prejudiced response.

Of the two questions that received the most prejudiced response, one
concerns the work role and one the social role. These two quesiions differ from
the other questions in that they seem to be more personal and more intimate than]

the others in the uestionnaire, Theas two questions do not merely indicate
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acceptance of the Negro co-worker in a prescribed formal role but one suggests
equal status (at dinner) and the other implies Negro superiority (work under
Negro supervision). Being willing to have dinner with a Negro co-worker would
mean earrying the relationship from the formal organizational struoture on the
job into the outside and in a personsl relationship. All other questions are
only one of acceptance and are within the framework of the organizational
structires Even the question on the coffee break, though a soeial funetion,
is 8till within the oonfinement of the work situation. As Sargent indicates,
there is a tendenoy to accept minority group members in certain situations but
within the same day reject social relations with them in other situations.°t
The present findings give some indication as to the reasons for this variance
in acceptance.

Sargent also sgys that certain needs are filled by this prejndieial

attitudes 22

Prastige involves being superior to someone and helps therefors to
keep some groups in an inferior status. It seems that this faeling of white
superiority is probably still a relevant factor in our culture. ¥Xrech points
out that in a culture such as ours this feeling of superiority is strongly
nesded by many individuals.®3 Prejudice can be attributed to a set of cultural

causes operating on a need system of the individual, ons of which is sconomic

2lsargent, p. 583.
Qzlbld., Pe 5850

23Krech, David and Crutchfield, Rochard S., The Theory and Problem of
Social Psychology (New York, 1948), p. L5€.
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presam‘ea.m‘ In our socliety there are many differsnces that divide one class
from another, such as ethnic background, religion, education, clothing, income,
the neighborhood we live in and many others.

A rejection of the lower classes bv the higher classes is a common
phenommn.25 Rose classifies this as part of the ascape reaction since knowe
ledge is constantly twisted in one direction toward classifying the Negro low
and the white high.zé Sargent feels that this use of the Negro as a scapegoat
i8 a defense mechanism predominantly growing out of economic and other

i‘ruatrat.ions.a? Krech sumarizes these attitudes quite well when he states
that beliefs about members of a minoritiy racial group may serve as a means of
maintaining identity with society.2] "Nice people™ do not have Jews as club
members and do not invite Negroes to parties. If we do not want to be class-
ified as non-~conformists we will do what society expects of us., e may honestly
believe these paople to bs valuable members of our soclsty, but we will make
sure that they do not live in our neighborhoods, do not enter our homes or come
in contact with our children.

Such behavior places many Americans in a dilemms of values., On the one
hand, as Ross has insisted, whites are influensed by high national and Christian

morals, and on the other hand they have this concept of raclal auperiority.zg

thargmt. Pe 53Le
25Krech, pe 156,
26n0s6, pp. 1=31,
2788rgent., p. 585,
28krach, ppe L56=45T.
29Rose, ppe 1~31.
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S%ince these different and conflieting values are held by the same people, this
mist lead to a moral compromise., This compromise consists of saying one thing
an? doing another. People will itry to raticnalige the following of conflicting
values by resorting to psychological mechanisms of selecting only those
behaviors which serve the purpose of preserving prejudice., This is one of the
raasons which makes logical Myrdal's development of the rank order of
diserimination,

While the questionnaire did not indicate a graduation of prejudice, it
evolked responses of varying intensity., The questions covered both the concept
of work role and social role and dealt with varying 19%13 of intimacy. Some
involve acceptance as equals, others involve total acceptance; some involve
acceptance as subordinates and some involve superiority on the part of the Negre
workers On this approach that data wers evaluated to discover whether patterns
of nrejudice could be discowversd toward the work role as opposed to the soclal
role, or whether patterns of rrejudice were varied aeven within the same rolss,
It was found that no clear—cut unified prejudicial attitude toward work role
varsus social role existas, Onhe question in each group tends +< resenble a
question in the other group more than it ressembles other questions in its owmn
group in regard to prejudicial intensity. It was deduced that the two queatianL
in each group that received the most negative response were the mos* personal
and required in one instance total subordination and in the other total
equality; all other questions were merely a matter of acceptance of the Negro

CO-WOTKer.




TABIE XI1

BREAKDOWN OF RELIGIQMS GROUPS

Catholics | Protastants
Nunber Per Cent Humber Per Cent

Total| Prejs]| He Pre| Total] Prej.] N. Pr. Total | Prejs |N. Pre Tota’ilmm N. Br
Qul la VS 36 100 | 12,2 | 87.8 &0 10 50 100 | 16.7] 8343
Qu 3 I3 6 35 100 | 4,6 | 8544 €0 11 Ly 100 | 18.3} 81.7
Qulb 1§ 19 22 100 | k6.3 | 537 57 2h 33 100 | h2.1] 57.9
Qu 5 Lo 2 38 100 | 5.9 1 5540 59 7 52 100 | 11.9] 88.1
Qu 6 39 2 37 100 | 5.1} 9he9 57 5 52 100 | 8.8] 1.2
Qu 2 5 | 13 27 100 { 32.5 | 675 €0 2l 36 100 | 40.0} €60.0
Qu 7 41 8 33 100 | 1945 8045 €0 10 50 100 | 167§ 8343
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TABLE XII (CONT'D)

BREAKDOWN OF RELIGIOUS GROUPS

Jauws

Total] Prej.| NePre] Total | Prejo.| W.Prs
Qul 9 - 9 100 - 100
Qu 3 9 - 9 100 - 100
Qu L 9 3 € 100 33.3] 6647
Qs 8 - 8 100 - 100
Qu 6 9 - 9 100 - 100
Qu 2 9 5 L 100 5546 Lhok
Qu 7 9 - 9 100 - 100

Where totals are less than L1, €0 or 9
respectively, the particular question
was not answared in the missing number

Cata8.

of
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TABLE XIIX

BREAKDO™N OF E1HNIC GROUPS

American Italian
Number Per Cent Number Per Cent

Total| Prej.| N.Pr. | Totall Prej.| NePr. | Total] Prej.] N.Pr.| Totall Prej.} N.Pr.
Qul 15 - 15 100 - 100 L - b 100 - 100
Qu 3 15 2 13 100 | 13.3] B6.7 L - L 100 - 100
Qu bk 15 é 9 100 § L40.0| €0.0 L - I 100 - 100
Qu S 15 1 1L 100 6.7 93.3 L - I 100 - 100
u € 15 - 15 100 - 100 4 - L 100 - 100
Qu 2 15 5 10 100 | 33.3] 66.7 L - 100 - 100
Qu 7 15 2 13 100 | 13.3] 86e7 L - 100 - 100

08




TABLE XIII (CONT'D)

BREARDOFN OF ETHNIC GRO'™S

English Irish
Number Per Cent Rumber Per Cant

Total] Prejd N.Pre mﬁ Prejs H.Prf.v. Totall Prejd WN.Pr.| Tota] Prej} WN.Pr.
Qu 1 16 3] 13 | 100} 18.8] 81.2 1 1] 12 100f 7.1} 92.9
Qu 3 16 3 13 100 | 18.8§ 8i.2 1L 3 11 100] 21.L | 78.6
Qu b 15 9 € | 100 | €0.0} k0.0 1 8 6 100} 57.1 | L2.9
Qs 16 1§ 15 | 100 &3 93.7 1 2| 12 10] 1k.3 | 85,7
Qu & 14 2| 12 | 100} wm.3] 85.7 411 1] 13 190] 7.1} 92.9
Qu 2 15 7 8 | 100 | L.7] 53.3 1A L] 10 100} 28.6 | 7L.kL
Qu 7 16 L} 12 | 100 25.0} 75.0 1L Li 10 100} 28.6 | 7T1i.k

18




TABIE XTIT (COMT'D)

German Scandinavian
Nunber Per Cent Ruomber Par Cent

" 7otal | Preje|N. Pr. | Total | Prej. | . or. Total| Prej.| N.Pr. | Total| Prej.] W.°r.
Qu 1l 26 5 21 100 1942 0.8 11 2 9 100 | 18,2 | 81.8
Qu 3 26 € 20 100 23.1 7649 1 2 9 100 | 18,2 | B1.8
Qu i 26 12 1} 100.1 | Lé.2 53.9 9 6 3 100 | 66.7 | 33.3
Qs 26 3 23 100 1L.5 88.5 1n 2 9 100 | 18.2 ] f1.8
Qu é 25 2 23 100 8.0 92,0 11 - 1 10} - [10.0
Qu 2 25 11 11 100 Ll.0 56,0 1 L 7 100 | 36.L] 63.6
Qu 7 26 L 22 100 15.h 8L.6 11 1 10 100 | 9.1} 90.9

s




TABLE, XIII (CONT'D)
BREAKDJEN OF ETHNIC GRIIPS
Slavic
Number Per Cent
Total Prejd K. Pr. Total Preles N. Pre

Qul 1 1 13 100 | 7.1 9249 Where the totals are less than 16, 26

Ou 3 I - 1k 100 - 100.0 or 11 respectively, the varticular

m L U 9 g 100 | 63 35,7 question was not answered in the

rissing mmber of cases. '

Qu S 1k 1 13 100 7ol 92.9

Qu 6 14 2 12 100 | 13 85.7

Qu 2 1k L 10 100 | 28,6 T1.l

Qu 7 1L 12 100 | 1h.3 8547
v
AV




TABIE XIV

BREAXDOMN OF AGE GROUPS

2029 30-39
Number Per Cent Fumber Per Cent

Total| Prej.] N.°r.| Total} Prejd N.Pr. Total] Prej.| N.or. Tota} Prei{ W.Pr.
1l 70 10 €0 100 | 1h.3} 85.7 19 1 18 100} 5.3 | 9ke7
Qu 3 70 9 e 100 ] 12,9{ 87.1 19 2 17 100 { 10,5 | 8945
Qu k 70 27 L3 100 | 38.6] 6l.L 19 7 12 100 | 360 | €3.2
Qu s 68 6 | 62 10| 8.8] 91.2 19 1 18 100] 5.3 | 9.7
Qu 6 67 5 €2 100§ 7.5} 92.5 18 1 17 10| 5.6 1 9Lk
Qu 2 70 22 18 1008 31.L| €8.6 18 5 13 1IN 27.8 | 72.2
Qu 7 €9 11 58 100} 15.9} 8h.1 19 2 17 100} 10,5 | 89.5




TABIE XIV (COMT'D)

LO-49 50~59
Number Per cent Number Par cent

Total] Prej. | N.Pr.| Total] Prej] N. Pr. | Total] Prej.] N.or. | Total| Prei.] W.r.
ml] 10 |1 9 100 | 10.0} 0.0 17 vl ] 100 ] 17.6] 8243
m2| 10 | 3 7 100 | 30.0} 70.0 17 1 |16 100 | 5.9] 9ka
Qul o | u 5 100 | Lh.k| 55.6 1 |10 € 100 | €2.5| 37.8
us| w0 | 2 -8 100 | 20.0{ 80.0 16 1 |13 100 | 6.3 93.7
w6l 8 | - 8 100] - foo.o 15 {1 | 100 | €&l ou
wm2| 10 | ¢ L 100 | 60.0] L0.0 17 | 8 9 100 | k7.1 ] 52.9
w7 10 | 2 8 100 | 20,0 0.0 | 7 1 |6 100 | 5.9] 9ka

31




TABLE XIV (CONT'D)

60~69
Numbex Per cent
Tot&l* Preje}] NePre To PrejJ H. Fre
@l 6 1 5 100 | 16.7] 83.3 Yhere the totals are less than 70, 19, 10,
Qui3f ¢ 2 kL 100 | 33.3) 66.7 17 and & respectively, the particular questiam
Qu bk é i 2 100} €6.7] 33.3 was not answered in ihe missing number of
Qs € - [ 100 - 100.0 cases
Quéf & 1 5 100 | 1€.7 ] 83.3
Q2] 5 2 3 100 | 40.0{ €0.0
Qu 7 6 2 b 100] 23.3] 6647




TABLE XV

BREAKDOWN OF ETMCATIONAL LEVEL

Some High School High School
Number Per Cent Rumber Per Cent

Total” | Prej.| N. Pr. Total{ Prej.] W. Pr. Total | Prejd N.'r. Total | Prejd W.Pr.
@l b 1 3 10 | 25.0f 75.0 i f 10} 35 100 | 22.2] 7.8
u3] L4 - 4 100 - | 100.0 Lé 10 36 100 21,7} 178.3
Qubj L 1 3 100 | 25.0] 75.0 Ls 28 17 1m 62,21 137.8
us| L - L 100 - | 100.0 Ls 7 38 100 15.6) Sh.h
Quél 3 - 3 100 - | 100.0 Ll 4 L0 100 9.1} 90.9
u2i 3 2 1 100 | 66.7] 33.3 hsu 25 20 100 55.61 Ll
7] 3 1 2 100 | 33.3] 6€.7 L6 12 3k 100 261 73.9

L5




TABIE XV (CONT'D)
BREAKDOYN OF EIVGATIONAL LEVEL
Collage ~ 1 year Collage =~ 2 years
Number Ber Cent Number Per Cent
| Total] Prejq Nerr.| Total] Prej.| H.Pr. Total] PrejJ] R.Pr. Tote] Prej] w.Pr.
@i unl - 1 200 - | 100.0 26 3 23 10} 11.5] 88.5
bed ul 1 10 100 9.1 | 90.9 26 2 2l 100] 7.7] 92.3
ni u 7 100 | 36k | 63.6 25 | 10 15 100} uo.L| 0.0
d 10| = 10 1w0) - | 100.0 25 1 2l 100 L.} 9¢.0
d n| - | 1] 00} - }]10.0 2 | 2 22 100| 8. 9.6
md 1| s 6 200 § 45.5 | Sh.S 26 é 20 100] 23.1] 76.9
wqd 11| 1 10 100 | 99.1 | 9009 26 2 2k 100 7.} 92.3
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TABLE XV (CONT'D)

BREAXDOMN OF EDUCATIONAL LEVEL

College - 3 years College L - years
Kumber Per Cant Number Per Cent

Total) Prej.] N.Pr. | Total| Prel.] N.Pr. Total | Prej.] N.Pr. | Total| Prajq N.Pr.
Qul} 13 11 12 100 | 7.7} 92.3 17 -~ |17 100} - | 100.0
Qu3jf 13 2 1 100 | 15.k | BL.6 17 1 16 10 § 5.9 9kl
uk] 1 5 7 100 | W1.7] 58.3 17 3 g} 100 | 17.6 | 82.3
us| 13 14§ 12 100 | 7.7] 92.3 17 1§16 100 | 5.9 | 9kl
ué| 13 -1 13 100 - j10.0 15 {1 | 100 | 6.7 92.3
u2f 13 3 10 100 | 23.1} 76.9 16 |1 15 100 | 6.3 93,7
m7] 13 1] 12 100 | 7.7} 92.3 16 J1 |18 10| 6.3 9%7
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TABLE XV (COHT'D)

BREAKDIWN OF EDUCATIONAL IEVEL

Graduate Degree

Number Per Cent

Total® | Prej. | N.Pr. | Total | Prej.| N.Pr.
Qul 5 - 5 100 - 100.0 Where the totals are less than L, 45,
Qu 3 5 - 5 100 - 100.0 11, 26, 13 or 17 respectively, the
Qu iy 5 1 b 100 } 20.0 80.0 particular question was not answered
Qu s 5 - 5 100 - 100.0 in the missing number of cases.
Qu 6 L - b 100 - 100.0
™ 2 1 100 20,0 8040
Qu 7 1l 100 20.0 30.0




CHAPTER IV
ADJUSTMENTS

As previous research has shown, prejvdice of whites toward Negroes is much
hgher than the returns received in this study. In Chapter II the writer
noted that selectivity apparently accounted for many of the non-respondents.
She noted that the letter that was sent with the gquestiormaire did not hide the
fact that the survey was being conducted by a student at a Chicago university.
It may well be that many of the more blased u;or!eara felt reluctant to revesl
thelr prejudice to someone who most likely did not share their views.

As was pointed out in Chapter II, the original sample consisted of L2.L
per cent Catholics, 47.9 per cent Protestants and 9.7 per cent Jews. Of the
total returns, 37.3 per cent of the respondents were Catholics and L3.6 per
cent of the non-respondents were Catholics} 5L.5 per cent of the respondents
were Protestants and 46.2 per cent of the non-respondents were Protestants.
Catholics are underrepresented among those who responded and overrepresented
among those who did not respond. Therefore, proporiionately more Protestants
than Catholics answered the questionnaire.

This becomes a significant factor when we recall Merton's Rank Order among

1

religious groups.” His study indicated that Catholics show the highest amount

1p. X Marton, "Fact and Factitlovaness in Ethnic Questionnaires,"
American Sociological Review V (Febrrary 1940), 13-28.
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of prejudice, Protestants show less and Jews and people with no religlous
affiliation show the least amount of prejudice. Allport and Kramer? reported
simllar findings. There are, of course, other studies that show diffavent
results. Bettelheim and Janowitz’ atate that religious affiliation has 1ittle
influence on racial attitudes. Prothro and Jenaanl‘ noted that there was a
slight tendency for those peraons more favorable toward the church to be more
favorable toward the Negro and Jews It has been the general belief, however,
in the past that any authoritarian, disciplinarian outlook on life tends to
produce a greater amount of prejudice. Sargonts agrees that religion appears
to be a conditioning agent on prejudicial attitudes. Catholics often are also
lower middle class and also represent ethnic groups which are in economlc
competitlon for jobs with the Negroes. These fastors may be more important thaj
thair authoritarian religion. Regardless of why, there is some indication that
they are more prejudiced. If this is true and they are underrepresented among
the respondents in the sample used, we can assume that to some extent the more
prejudiced in the original sample did not respond.

The same type of selectivity ocecurred in ouwr study of the ethnic groups.
In a comparison bestween the original sample and the respondents and non-

%3, W. Allport and B. N. Kramer, “Soms Roots of Prejudice,” The Journal of
Paychology, XXII (July 19L6), 9-39. —

35runo Bettelheim and Morris Janowits, Dynamles of Prejudice (New York,
1950), po 500

I‘E- T. Prothro and J. A. Jensen, "Interrelations of Religious and Ethnic
Attitudes in Selected Southern Po tions Populations," Journal of Social
Peyshology, XXXII (August 1950), LS-L9.

SSargent, Pe 5774
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respondent groups the following pattern was indicated. %While Americans
comprised 11.2 per cent of the originsl sample, they comprised 1lL.O per cent of
the respondents and only 10.¢ per cent of the non-respondents. Those who
thought of themselves as Italians comprised 5.8 per cent of the original sample
but made up only 3.7 per cent of the respondents and comprised 6.2 per cent of
the non-respondents. The original sample was made up of 12,5 per cent English
in comparison to being lL.9 per cent of the respondents and only 1ll.9 per cent
of the non-respondents. The original sampls alsc consisted of 17.1 per cent
Irish but they mads up 13.1 per cent of the respondents and 13.1 per cent of
the non-respondants. The Germans comprised 21l.4 per cent of the original
sample, and they comprised 2.3 per cent of the respondents and only 20.6 per
cent of the non-respondents. The original sample comprised 1l.4 per cent
Scandinavians but only 10.3 per cent were respondents and 11.% per cent were
non-respondents. The original sample was made up of 13.L per cent Slavis in
comparison to being 13.) per cent of the respondents and 13.5 per cent of the
non-respondents. Thus, the American, English and German groups wers over-
represented and the Italian, Irish, Scandinavian and Slavie groups were undey-
raepresented in response. It is therefore evident that there is an over-
representation of those ethnle groups usually considered less prejudiced.

As Hsmré pointad outt during the second half of the nineteenth century
and the first decades of the twentleth century immigration brought large

611;3'», PPe 51=53.
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numbers of people to this country who differed from the "0ld American" pop-
ulation. Frequently penniless and illiterate, the members of these ethnic
groups were generally forced to begin life in this country at the bottom of the
occupational ladder, filling the most menial and poorly paid jobs. It seems
apparent that the Negro's greatest competitor was the lower class of white
people, the people without economic or social security who wers competing with
the Negro.7 As several studies have shown, these immigrants who came early
ware socn able to show soms upward mobility; other groups who arrived more
recently, partioularly many of the immigrants from Southern and Eastern Rurope,
have progressed more slowly. Of the various Buropean nationality groups it 1is
the Italians with whom the Negroes have been in closest contact.® Since all
minorities share the common experience of diserimination, it would be logical
to suppose that they would be sympathetic toward one another, but there is very
little literature available to help test such a hypothesis. To begin with,
the relationship between the two groups was friendly. Later, however, since
the Italians were considered assimilable and the Negroes were not, the Italians
adopted the same attitude as all other ethnic groups. Since the Italian group
particularly was underrepresented in responase, and other studies tend to show
this ethnic group to be more prejudiced toward the Negro due to economic

threats, this might again indicate that the more prejudiced in the original

TRose, pp. 189-203.
BMarden, pp. 285-312,
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sample did not respond., Sargent verifies this antumptinn9 by stating that this
prejudicial attitude among the lower soccioe-economic qlnnaas is conspiouvous. He
goes on to say that the necessity for ego-expansion is felt most keenly by thosg
who expsrience frustrations of lower status. He also states that a number of
studies have found that expressed attitudes tend to follow this pattern.

In comparing age groups of the original sample and the respondents and nong
respondents in the sample used, it was found that the age group twenty to
twenty-nine comprised L1.85 per cent of the original smmple, while it comprised
57+l per cent of the respondents and only 38.1 per cent of the non-respondents.
The age group thirty to thirtye-nine comprised 25.3 per cent of the original
sample and only 15.6 per cent of the respondents and 27.8 per cent of the non-
respondents. Thile the age graﬁp forty to forty-nine comprised 20,2 per cent
of the original sample, it comprised 8.2 per cent of the respondents and 23.3
per cent of the nonerespondents., The age group fifty to fifty-nine included
10,5 per oent of the original sample and 13.9 per cent of the respondents and
only 9.7 per cent of the non-respondenis. The age group sixty to sixty-nine
made up 2.0 per cent of the original sample and L.9 per cent of the respondents]
and only l.2 per cent of the non-respondents. Thus, the age groups twenty to
- twanty-nine, fifty to fiftye-nine and sixty to sixty-nine were overrepresented
in responsej and the age groups thirty to thirty-nine and forty to forty-nine
were underreprescnted in response.

Most studies conducted on finding a correlation betwsen age and rasial
attitudes were with college stvdents and there is a possibility that education

9Sargant, pe 580.
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might have been a factor in these studies. However, Reckless and Bringenm
found that less favorable results were recelved particularly from students over

dn conoluded that racialesocial distance

twenty-five years of age. FPorterfiel
inoreased steadily by five-year periods up to the age group thirty to thirty-
four, Since the age group thirty to thirty-nines and forty to forty-nine was
underreprsesentsd in response this again would tend to favor and support the
assumption that the more biased did not answer the questionnaire.

In comparing edusation levels of the original sample and the respondents
and non-respondents the same pattern of selectiviiy was apparent. ™hile girls
with some high school education comprised 11,9 per cent of the original sample,
they comprised 3,3 per cent of the respondents and 1lli.1 per cent of the non-
respondents. Of the original sample L47.9 per cent were girls with a high
school educationg 37.7 per cent of them were respondents and 50,0 per cent were
non~-respondents. The original sample was made up of 9.1 per cent of girls with|
one year of college in comparison to being 9.1 per cent of the respondents and
9.1 per cent of tha non-respondents. The original sample also consisted of
12,2 per acent of girls with two years of college eduwcation and they made uvp
21.3 per cent of the respondents and only 9.% per cent of the non-respondents.
"hile the girls with three years of college education comprised €.2 ver cent of]
the original sample, they comprised 10.7 per cent of the respondents and only

10%a)ter C. Reekless and Harold L. Bringen, "Recisl Attitudes and Informa-
tion about the Negro," Journal of Negro Education, II (Jamary 1933), 128-138,

uAuatln L. Porterfield, "Education and Race Attitudes," Journal of
fpplied Soclology, XII (Jamuary-Pebruary 1927), 272-287.
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Sl per cent of the nonrespondents. Those with a bachelorts degree aomprised
11,4 per cent of the original sample and 13.9 per cent of the respondents and
only 10.7 per cent of the non-respondents. OGirls with a master's degree
included 1.3 per cent of the oripginal sample and L.l per cent of the respon~
dents and only 0.6 per cent of the none-respondents. Thus, girls with some
high school education, girls with high school education and girls with one year
of college education were undsrrepressnted in response; whereas girls with two,
three and four years of college and girls with a naster's degree were over-
represented in response.

As Sargantla points out, both nemative and positive findings have been
made in regards to the effect of edveation on the formation of race attitndes,
Oenerally speaking, however, most stdises have indicated that highor edusation
is favorable toward the reduction of rrejudice. Tn one study it was found
that a college sample was more iolerant of both Jews and Negroes than was an
adult middle-class sample, largely without higher sducation. This is nartice
vlarly true in the South, where college students hers shown more libsralism in|
the area of integration than have thelr pamtu.13 mmlh in Ms study on
relationship of educational level in general to attitudes toward the Negro

uSargant, Pe 577a

13z, 1. Prothro and 0. K. Miles, "A Comparison of Ethnic Attitudes of
College Students and Middle Cless Adults from the Same State," Journal of
Social Psychology, XXXVI (August 1952).

iy, p, nroba, "Education and Negro Attitudes," Socliology and Social
e search, XVII ( 1932), 137-1Ll,
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showaed that students became more favorably inclined toward the Negro as they
asgended the educational scals, It seems that many studies indicate that the
less edvcated tend to be more rrejudiced. Since the girls with high school
education are underrepresented in response in the sample used, this would again
indicate that the more rrejudiced did not answer.

It seema obvious then to conelude that in all probabilitv there is even
greater prrejudice than has been indicated by the 507 figures for guestions two
and four, as well as for the other questions. A questionnaire of the type we
have used does to a large extent invite selectivity. Its obvions disadvantage
lies in the fact that the respondent imows without a doubt what is being
studieds Since the more prejudiced are less recentive to this type of study
selectivity takes place. In the following chapter we shall discuss the
comparisons that oan be made in spite of these limitations, Those that did
respond showed interesting and various reactions that served to support the
hypothesis which we were testing. Since there is every indication that those
that did not respond would prove more biased this would not necessarily have

the affect of nullifying the variation we recelved in responses along religious

education, ethnic and age group lines.




CHAPTER V
CORCLISIMNS

The writer has throughout the paper compared the results of this study
with those made 3.:1? t%le same general area. For, when we compare the results of
this questionnaire vt;l.th equivalent measures, we can more objlectively jvdge its
acouracy. After all};wamca are made for selectivity, we can, according to
current testing stnnidards, regard the resultg of this guestionnaire as relisbld

The method :1id have some shoricomings, imt. some of its deflclencles
supplied additional insight into the rroblem. Yhen 16 persons erase the con-
trol nmber from the questionnaire we have an indlcation of how important the
respondents regarded their anonymity. Undoubtedly, many of the non-mspondencﬂ
were people who feared having their views kmown. It must be kept in mind that
these questions were asked in a northern city by someone attending a northern
university., Many of the respondents must have felt soms desire to shade their
answers to conform to the northern climate of oninion concerning racial
prejudice. “hile, as we have useen from the study itself, racial osreiudice is

not uncormon, it can he said that in general it is not regarded as sood form i3

northern urban centers to speak openly of our preivrdices. If any large number
of persons felt the control number deprived them of anonymity we have the

»

answer for the large number of non-respondents and an additional explanation of

why this study showed less prejudice than other similar studies of this kind.
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A8 the writer indicated, she had hoped to use an attitrde scale in connection
with this study but did not find it feasible. The questions the writer vsed arg
very obvious and the respondent could have no doubt that they are intended to
measure racial prejudice. In an area that generally frowns on expressions of
prejudice some leas obviocus method of determining racial prejudice might
produce more accurate resulis, e know, for example, that those who are better
educated tend to measure their statements sarefully on this subjleet in order to
appear to themselves and others as less prejudiced than they are. Yet, the
results obtained by this study do not differ significantly from the results
obtained by use of various attitude scales., It seems therefore quite likely
that the attlitvde scales may he almost equally as obvious to the respondents as
the questions used by the writer in her questionnaire. The writer expressed
disappointment at the number of replies received, but realizes that in studles
of this kind the percentage of respondents is mmch higher when the questions
are asked in a direct interview instead of by nmaill. It is easler to refuse a
request by mails consequently, the 19.6 per cent resnonse can be considered
quite a relatively adequate response., It can also claim an objectivity that &
personal interview might have lacked.

An aven more important iassve concerns whather or not the seven questions
measure to any degree of acovracy the orejudice or lack of it upon the part of
the respondents, %hen comparisons were made with similar studles it was noted
that equivalent results were obtained, UYost of those who responded apparently
felt that the questions were adesquate to bring out their views on the svbiect.

There were twenty-five respondents who felt somewhat hampered by the questions

and they chose to make additional comments on the cards. For the most part thir

]
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indicated that they wished to give a wider expression of opinion than the
simple checkmark an answer to the questions wonld have permitted. Only one, in
answer to question number seven, made a statoment expressing diasatisfaction
with the manner in which the questions were asked., She stated, "I cammot
anawer your posteard truthfully by just a few check marks.," It is possible
that many of the non-respondents felt a simlilar inadequacy of the questions mt
this would be a proper matter for another study.

Since all of the girls were white collar workers the social factors should
be almost the same for sach of the various categories. Thile there are
differences betwsen what the girl with Irish background might regard as having
social status, and let us say a girl with German background, they are not major

and would probably not vary in this matter of rase, In uyrdal'al

Rank Order he
demonstirates that whites tend to exclude Negroes from certain social aituations
with varying degrees of intensity. For example, there is a very rigid barrier
against intermarriasge and social intercourse generally, tnt less feeling about
jobs or public relief and other social welfare lorvmea.? In short, a white
American loses status when he takes a stand against discrimination in social
situations but it does not hurt - in fact, it wdght even be expescted of him

that he take 8 stand under certaln situvations against dlsorimination involving

1Gmrmar Myrdal, An American Tilemma (New York, 19Ll), Vol. X.
2 yrmold Rose, The Negro in America (Boston, 1947), pp. 1-3l.
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the Negroes' opportunities in employment or educatlion.
¥ith this as a background the writer devoted considerable attention in
Chapter III t a study of the answers tc the questions that reflected the work
role a8 contrasted with those that dealt with an aspect of tha soclal 1vla.
The social role was represented by the following questionss

2. Would you be willing to invite a Negro wommn working in the sane
office with you on the same job 10 go to dinner with you?

7+ Would you be willing to take your coffee break with a Vegro woman
who does the same work as you?

The second question was snswered by 3L.h per ocent negatively while the seventh
| only drew 15.6 per cent negative replies. Both were questions regarding the
social role but obwiously question pumber two involved some factors not present
in Mon nuzber seven. This becomss more spparent vhen we note that ques-
tion number four which asks,

Le Would you be reluctant to work under the immediate supervision of a
Negro woman?

drew the highest percentage of negative responses. This is a work rols questiag
but Ll.8 per cent of the respondents answered in the negative. Clearly, there
ie no scale here that indicates a greater prejudice in the soclal as against
the work role situation. What did exist was a strong feeling agalnat any very
personal relationship, such as dinner in one's home, or against becoming sube
ordinate to a Negro worker. In both, the factor of status could be an
important variable.

The only significant d.fference between the resulis of ihis study and
those by Merton, Bettelheim and Janowitz and others is one of degree, The
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writer found the same rank order among religious groups as did Merton? with
Cathollcs showing the highest degree of prejudice, followed by Protestants and
Jews. The pattern for the ethnic groups did not vary greatly from those
studied by Mayer in "Class and Socliety", and the pattern for educational groups
coneurred with that studied by Reckless and Bringen which they reported on in
an article which appeared in the January 1933 1ssue of the Journal of Negro
Eduscation. The writer did not find less prejudice than the other studies, but
ws have pointsd out that this was due to the overrspresentation of the least
prajudiced groups.

The writer feels that the study has proven her hypothesis that "Raclial
attitudes of the ‘average! white female office worker vary according to her
religious denomination, ethnic background, age and level of eduocation.” In
addition to answering some of the questions raised by this hypothesis the
writer feels the study has raised several additional questions. Perhaps the
most conclusive portion of the study is the segrment dealing with edueation.
There seems to be a definite correlationship between the amount of education a
person has received and the sbsence of prejudics. While we sannot rule out the|
posaibility that the less prejudiced may be those who go on to higher educationp
it seems reasonable to belisvs on the basis of this study that education as
such is an important factor in btreaking down the walls of prejudice. As

Americans in larger mumbers receive more and more education we can expact

JMerton, pp. 1328,
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prejudice to decline, In any event the cruder and wmore open forms of racial
diserimination seem to be less manifest with the mumber of years an individual
spends in institutions of higher learning.

As we have shown, both our study and similar studies lead to the
conclusion that Americans who are conscious of their ethnlc background are
among the most prejudiced. The girls in this study were asked when they ‘
applied for work to indicate their nationality. The answer for almost all
should have been American but they indicated their lineage thereby revealing
how strongly they felt tled to their ethnlie group. Since those with a strong
sense of ethnic identification are among the most prejudiced we can look for a
z?{paraase in prejudice as the number of second snd third gensration Americans
declines.

The age factor is the most difficult to project and evaluate. Nelither
this study nor any that we have seen answers the question of why older peopls
are more prejudiced. Does one become more prejudiced as he increases in age or
is the high level of prejudice among the aged due to the fact that they lived
through a different time, marked by fewer educational opportunities.

There is but one category which might bring some slight increase in

prejudice in the years to come, and that is the religious grouping. If one
acoepts Bettelheim and Janowits, or Prothro and Jensen, then the increase in
the number of religious adherents will not affect the amount of prejudice.

However, Sargsnth contends that religlon appears to be a conditional agent on

hs&rg’ﬂnt, Pe 5?? .
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prejudicial attitudes. If we accepl Sargent's view then the current re-
surgence of religious feeling might bring with it an increase in prejudice.
Our study shows the religlous factor would be offset by the decline that would
follow a change in the ethnic awareness or in the increase of education of
Americans. A similar study & generation from now should produce different
results. It is the writer's expectation and hope, based on the increase of
Americans who regard themselves simply as Americans without ethmio overtones
and of the inorease in eduoation, that prejudice among white collar working
girls will continue tc be on the decline in the forseeable future.

The writer believes her study has demonstrated the accuracy of her
hypothesis that "Raclal attitudes of the 'average' white female office worker
vary according to her religious denomination, ethnie background, age and level
of education."” These factors will continue to play a role in the development
of racial attitudes but in an ever=changing degree. As ths sociological
composition of Americsn soclety changes the rscial attitudes which in a small
way are but its reflections will change with it. The knowlsdge that such
attitudes have a soclological basis will enable conserned people to analyze the
problem with greater understanding.
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APPENDIX I

COVER LETTER

Qotober 19, 1957

Dear Madam:
YHIS IS NOT AN ADVERTISEMENTI

I am presently working on my master's thesis at a Chieago
university.

The cnclosed questionnaire is necessary for the snccessful
completion of my worke I will be very grateful if you can
spare ma one minuie of your valuable time for the completion
of this questionnaire. Do not sign this card, your answer
will remain anonymous.

Your sincerity and cooperation will bs mmch aporaclated.

Sincersly,

LOTTIE M. VIOIL
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APPENDIX IX

QUESTINNAIRE

Viould you be willing to work next o a desk ococupled by a
Negro wonan? Yes _No__

Would you be willing to invite a Negro woman working in the

sama office with yon on the same lob to go to dinner with
you? - Yes__ _No

"ould you be relustant to work in a bullding where other
offices employed Negro womaen? 1as o

Would you he reluctant to work under ths immediate super-
vision of a Negrc woman? Yes__ HWo ____

“ould you agree that Hegro women are less capable of doing
efficient office work than White women? Yes No

Bould you be willing to work in a large office that en-
vloyed Hegro women Lf you did not have to be closely
associated with them? Yeos No

S

Wmald-ybu be willing to take your coffee bresak with a
Negroc woman who doas the same work as you? Yas Ho

8L
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APPENDIX IIX

Three questionnaires were received that had "Yes® for an answer to all
seven questions. Tresumably, the irls read the first question and meant to
give a positive reply. One card was received with all ™0's® and again it can
be assumed that the intensity of her racial attitudes made her answer the
questionnaire in a negative way without even reading them. Occurences such as
the above could very well infiuence the findings of a small group and the right
solution cannot always be found. Howaver, here again, may be a note such as
"please read carefully™, in the cover letter mighi have helped.

Twanty-five cords ware received with different remarzs which if this study
could have bean nade on a larger scale might have been helpful for further
research.

Reference to quastlon number ones Would you be willing to work next to a
desk ocoupled by a Megro woman? HRemarks Not with every Negro, any more than
with every white rerson and only congenial and squal ones of both colore.

Mestion mutbor two: Wourld you be willing to invite a Yegro wonan working
in the same office with you on the same job to dinner with you? Remarks
Depends on other clroumsiances.

Question number threet Vould you be reluctani 1o work in a building whers
other offices employed Negro women? HRemark: Not mine?

Question nmumber fours %ould you be reluctant to work under the immediate
supervision of a Negro woman? Pemarkas: If qualifisd. — Two question
markse =~ Dapends on Job and ecducation. = Yay be, devends., == I prefer men
SUPATViSorae = ANY WONMANe -

Question number five: Would you agree that Negro women are less capable
of doing efficient office work that white women? Remarks: Don't know, e
Question mark. -~ Another question marke.

Questlon number sixs Would you be willing io work in a large office that
employed Negro women 1f you did not have to be closely associated with them?
Remarks: I have no fear that even close proximity would be "polsenous,” e I
had the pleasure to work hand in hand with a Negro girl and she was greats o=
Would nov like to be closely associated with Negro womsn. =~ Working closely
makes no difference, -~ I have done same. =-- Badly worded. =~ This questlon
is out of line and contradictory. - The majority oblected to the last part of
the question, but it is not always easy to make everybody happy in a question-
naire of this sort.
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Question number sevens Would you be willing to take your coffee break with
a Negro woman who does the same work as you? Remark: The above true of the
office in which I work. -- Discrimination not based on color, same standards
for white workers and Negro. =~ The writer felt that these remarks were
rather interesting in giving a sort of sideline picture of the group studied.

A letter was also recelved which read as follows: "I cannot answer your
postoard wruthfully by just a few check marks, My feelings are that it is not
the color of a person that should make or break him. It's his thoughts,
ambitions, and his cleanliness of body and mind. Everyone should at least have
one opportunity to improve thomselves. There are some colored people I would
prefer to asscoiate with rather than thelr white neighbors, but in wy case,
it shouz.d be a matter of individual choice rather than taking color or creed as
8 mRss,

Finally, here are some of the answers that were received from zirls that
removed the nuwber from the questionnaire: Three girls returned the cards
unanswered with such statements as: Anonymous! -~ DO not question my
intelligence. ~ You ask for my sincerity (and cooperation) but where is your
sincerity when you ssy that my reply will be anonymous and then you put an
{dentiflication nmumber on the card? -« Three girls answered all the seven
questions in a positive wayj they merely obiected to the nmumber. Of the other
twenty~two, four would be willing to work next to a desk occupled by a Negro
woman, one made the stipulsation if she was a nice person, and the rest of them
(six) answered with "no". All of them, except two, ons of them who stated that
she was not sure and the other who again stipulated if she were a nice person,
would not be willing to invite 8 Negro woman working in the same office with
them on the same jlob 1o go to dinner with them. The majority of these girls
would not be reluctant to work in a building where other offices employed Negro
wonen. Interestingly, the majority of the sample neither would be reluctant
to work under the immediate supsrvision of a Negro woman, Again, in this
instance there was one "not sure" and one "if she was a fine person" and only
one "no". All except one woman agree that Negro women are just as capsble of
doing efficlent office work than white women, and another girl made a question
marke On the coffes bresk the pnumber of returns &re equal.

It was not the intsention of the writer to come to any conclusion from
analysis of this group ut 1t is interesting to note that this group does not
show any great difference in prejudicial attitudes or soeizl charasteristics
from the sample used in this atudy.
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